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Senate Standing Committee on 
Curriculum 

Wednesday, November 07, 2012 
04:15 - 06:15 pm 
Surrey Campus, Cedar 2110 

A G E N D A  

 
 

1.  Call to Order/ Tally Wade  4:15 pm 

2.  Confirmation of Agenda / Tally Wade  4:18 

3.  Approval of Minutes from October 03, 2012 / Tally Wade Attached 4:20 

4.  Chair's Report / Tally Wade  4:25 

5.  Program Change Memo - BA, Minor Economics Attached 4:30 

6.  Public Safety Communications  - Revision to Grading 
Assessment / Tally Wade 

Attached 4:40 

7.  Bachelor of Music - 3rd Year Admissions Requirement / Don 
Hlus 

Attached 4:50 

8.  Design Submissions / Kenneth Hughes 
8.1)  Bachelor of Design (Product Design) - approved list of 

electives 
8.2)  Bachelor of Design (Product Design) - courses for 

inclusion in Kwantlen General Education List (FYI only) 
8.3)  Bachelor of Design (Graphic Design for Marketing - 

withdrawl of Diploma option from program) 

Attached 5:00 

9.  Request for Variance from Access Program for People with 
Disabilities / Kathleen Haggith 

Attached 5:20 

10.  Letters in response to the Bachelor of Communications and 
BBA in Communications Proposal / Tally Wade 

 Journalism Program 

 Public Relations Program 

 Marketing 

 Business Quantitative Studies 

 Business Management 

Attached 5:50 

11.  Policy L.11 – Program and Curriculum Development / Jane 
Fee 

Attached 6:10 

12.  Items for Discussion  6:20 

13.  Adjournment  6:25 

 

 
 
Next Meeting 

Wednesday, November 28, 2012 
04:15 - 06:15 pm 
Surrey Campus, Cedar 2110 
 



 

Senate Standing Committee on Curriculum

Wednesday, October 03, 2012, 4:15 – 6:15pm

Surrey Campus, Cedar 2110

M i n u t e s  

Present:  

Shawn Erickson 
Jane Fee 
Gregory Harris 
Zena Mitchell 
Diane Purvey 
Wendy Royal 
Carolyn Robertson 
Elaine Samwald 
Brenda Snaith 
Tally Wade / Chair 
Betty Worobec 
 

Regrets: 

Dana Cserepes 
Jacob Derwojed 
Doug Fletcher 
Susan Morris 
 

Guests: 

Bob Basil 
Shirley McKendry 
Alexandra Richmond 
David Wiens 
 

1. Call to Order  

The meeting was called to order at 4:20 pm. 

2. Confirmation of Agenda 

Moved by Wendy Royal; Seconded by Greg Harris THAT the Agenda be approved. 
  Motion Carried 

3. Approval of Minutes of September 5, 2012 

Moved by Wendy Royal; Seconded by Shawn Erickson THAT the Minutes of September 5, 
2012 be accepted with changes. 
  Motion Carried 

4. Chair’s Report 

New committee members were welcomed. Carolyn Robertson was welcomed back and 
discussion was had regarding her ability to vote being that she had not yet been accepted 
at Senate. It was noted that Frances Chiang will be re‐joining the committee from the newly 
amalgamated Faculty of Arts.  

Tally reported that the Public Safety Communications Memo would be brought forward at 
the next meeting after her and Zena had an opportunity to meet.  



5. Program Revision: Bachelor of Design in Product Design List of Electives 

The committee was informed that when reviewing program lists of electives it was their job 
to review for information purposes only not for approval. This broached some conversation 
about the confusion with the cover letter that was attached to the list of electives as it 
requested the Committees approval. It was noted that the list of electives did not include 
selections from the Math department and that there may be various courses from the 
Faculty of Science and Horticulture (particularly Horticulture) that may be applicable for 
students from this program. Music and English were also noted as areas that student may 
wish to benefit from. The final note was in regards to the “breadth” of courses and the fact 
that the wording of the electives list does not assume that students will take a different 
course from each area which may allow students to take all their electives from the same 
department. 

Action: Brenda will report the feedback from the Committee back to her Design colleagues 
who sit on the Faculty of Design Curriculum Committee. 

Action: Tally will double check to see if we are required to approve the electives lists that 
are forwarded to our Committee. 

6. Business Administration Diploma Revision 

The change to courses in the Business Administration Diploma were not significant but 
included a change from a MATH 2341 course that is accepted by SFU for transfer and a 
BUQU 1230 course that students who transfer to SFU cannot use. The Committee 
emphasized the need for clear communication with students about the effect the BUQU 
course will have on transferability. The Faculty of Business is working with SFU to try and 
decrease the rigidity of their acceptance of transfer courses. The change is too late to make 
it into the 2012/13 Academic Calendar. 

Action: The Faculty of Business will adjust the implementation date to a 2013/14 year. 

Moved by Diane Purvey; Seconded by Wendy Royal THAT the revisions to the Business 
Administration Diploma Program be approved. 
  Motion Carried 

7. Bachelor of Business Administration in Communication(BBAC) and Bachelor of 
Communication (BC) Concept Proposals 

Due to the linked beginnings of each of the proposals the Committee feedback was 
supplied in a broader approach to both concepts at once. 

An overview of the differences in the BBAC and the BC was supplied: 

 Section F2: BBAC supports students only coming out of Business programs and 
allows them to enter in the third year of the degree whereas the BC supports 
students coming out of any other field of study who will also take some Business 
laddering courses to enter the third year of the degree. 

 Section F3: Access – BBAC students access the degree through a Business Diploma, 
BC students access the degree through 60 credits in other programs. 

 Section F4: BBAC students ladder into the third year from Business and BC students 
ladder into third year from other disciplines 

 Appendix A: BBAC students have access to four higher level courses that BC 
students do not. This access is due to the BBAC students having the necessary 
Business pre‐requisites for these specific courses.  



Committee Concerns: 

Consultation: 

 The Committee noted that they are uncomfortable with some of the courses being 
developed due to the overlapping nature that they appear to have with courses 
offered in some Design and Arts programs. The Committee found further issue with 
the lack of consultation with other Faculties particularly with the BC and with the 
fact that there were so many pending letters of support still outstanding – particular 
note was made regarding the lack of a support letter from Journalism.  

Naming: 

 There was discussion about the name needing to include “Business” in the title but 
the feedback from the employers indicated to the developers that the term 
“Business” would decrease the value of the degree in the eyes of industry.  

Courses and Course Overlap: 

 There was further comment from the Committee about the necessity for non‐
business students to take Accounting and they wondered if students would be 
scared away from a Communications Degree where they were forced to take 
Accounting. The Developers feedback from industry indicated that employers want 
employees who can read and understand spreadsheets on a basic level, and that is 
why the Accounting requirement is necessary. The Committee questioned the 15 
credits of core Business courses and if those 15 credits were enough to satisfy 
employers requirements. The feedback the developers received from faculty in 
business is that those 15 credits would be sufficient to supply a broad base 
application of business principles. The Committee was very concerned that so many 
of the courses seemed to overlap or mirror courses from other areas. The 
development team and the Associate Dean was told last year that overlap of courses 
in a University is normal and to be expected and so had proceeded with the 
development without changing the courses. The developers asked to not be 
penalized because of the overlap concern as they were told by past administration 
that it wouldn’t be an issue. 

Employment Overlap: 

 The Committee had further questions around employment overlap and the fact that 
students from Journalism, Graphics and Business could all be applying for the same 
jobs and that these same students prior to choosing their field of study will see the 
same employment fields listed on different programs from different Faculties.  

Budget Section J: 

 Comment was made regarding the revenue and the fact that it seemed to be on the 
high side. The developers noted that they had some difficulty understanding the 
template and were unclear as to how they should cost and apply revenue from 
courses that come from other departments. The developers are happy to revise this 
section but need to have direction on how non‐communication courses and 
instructors are represented on the budget. 

Changes: (required in both proposals unless noted otherwise) 

 BC only: There needs to be consistency in the title of the Bachelor of 
Communications – sometimes it says “of” and sometimes it says “in”. The 
developers need to change it to always read “of”. 



 The developers need to address what is in year one and two in some way for both 
degrees because proposals cannot be sent to the Ministry as just year three and 
four. 

 The support letters need to be followed up on, all the pending letters need to be 
submitted and the developers need to bring all the letters of approval/support to 
the Senate Standing Committee on Curriculum. 

 Section B3: The programs are not four year programs because students enter in year 
three. So, change the expected length of the program to two year. 

 Section B.5: These programs are not open access due to the Business Diploma 
requirement or the 60 credit requirement so it needs to be changed to Selective 
Entry. 

 Section H1 Internal Stakeholders – Academic Support Departments:  Elaine Decker, 
in the role of Director of the Centre for Academic Growth, has not been here in over 
two years she should be removed and Library Services ‐ Elaine Samwald’s local 
should reflect 3066.  

 Appendix A ‐‐  Program structure model: Need to reflect the requirement of ENGL 
1100 (an additional three credits in ENGL 1100 or equivalent with a minimum grade 
of c+). 

 Appendix D: #3xxx Visual Communications – check the overlapping nature of this 
course with a similar course in Graphics (GDMA 2140) 

 BBAC only: Appendix A: CMNS 4xxx Communications Project Management – should 
read Managing Communication Projects and Documentation. 

 
Moved by Diane Purvey; Seconded by Elaine Samwald THAT the Concept document for the 
Bachelor of Communications be accepted pending this committees review and acceptance of 
the letters of support from all Internal Stakeholders in Academic and Support Departments 
list in section H1 of the Concept proposal and with changes that have been suggested by the 
Senate Standing Committee on Curriculum. 
  Motion Carried  
Moved by Brenda Snaith; Seconded by Wendy Royal THAT the Concept document for the 
Bachelor of Communications be accepted pending this committees review and acceptance of 
the letters of support from all Internal Stakeholders in Academic and Support Departments 
list in section H1 of the Concept proposal and with changes that have been suggested by the 
Senate Standing Committee on Curriculum. 
  Motion Carried  

8. Items for Discussion 

Moved by Jane Fee; Seconded by  Betty Worobec THAT this committee revise the policy and 
procedures related to program approval for both concept and full program proposals. 
  Motion Carried 

Addenda: That the new policy protocol recently adopted needs to have its changes 
reflected in the policies and procedures related to program approval and that this 
Committee follow the proper process to get our procedures changed. This will involve a 
team from the Secretariat office to work on the changes to the necessary documents and 
the results brought forward to this committee for review and referral. 

9. Adjournment 

The meeting adjourned at 7:30 pm. 
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MEMORANDUM 
 

 
TO: Senate Standing Committee on Curriculum 

FROM: School of Business Committee on Curriculum 

DATE: Friday, September 14, 2012 

SUBJECT: Program Change to BA Minor in Economics 
  

 
We are seeking approval for the revision of the BA, Minor in Economics program. The proposed implementation date for 
this program change is September 1, 2013 and will cause no detriment to students in the program. 
 
This program change has previously been approved by the School of Business Curriculum Committee at the September 
14, 2012 meeting and Faculty Council at the September 21, 2012 meeting. 
 
Revisions Requested 

 

The Economics Department requests that the following courses be added to the BA Minor in Economics: 
 

As a 1000-2000 Level Elective  
BUQU 2100 Quantitative Methods for Business and Economics 

 
As 3000-4000 Level Electives  
ECON 4710 Law and Economics  
ECON 4900 Special Topics in Economics 

 

 
Rationale 

 
BUQU 2100 was developed by the Business Quantitative Studies Department at the request of the Economics 

Department as an alternative to a calculus course. Our BA Minor in Economics is aimed at Arts students who are often 

not as mathematically inclined as Science and/or Business students and don’t in fact need a full calculus course to be 

successful in our 3000- and 4000-level courses. We will be changing the prerequisites of ECON 3362 Natural Resource 

Economics and ECON 3455 International Economics to include BUQU 2100 as a prerequisite, and will be designing 

new 3000- and 4000-level courses that are quantitative in nature with BUQU 2100 as the prerequisite. None of our 

3000- and 4000-level courses transfer to other institutions. 
 

ECON 4710 received final approval in September 2011 after the last amendments to the BA Minor program were 

approved. Adding this course updates the program. 
 

ECON 4900 received final approval very recently. Its implementation date is September 1
st

, 2012. Adding this course to 
the BA Minor in Economics program is an update of the program. 

 

 
Impact on Students 

 
Addition of these three courses provides students with more flexibility in completing the BA Minor. The addition does not 

preclude students from completing the BA Minor in Economics with the courses they had in mind prior to this update. 
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Effective Date 

 
September 2013 

 
Thank you,  
Nancy Caldwell, Chair, Department of Economics 

 
 

 Before Revision  After Revision 
  

Core Requirements Core Requirements 

ECON 1150 Principles of Microeconomics ECON 1150 Principles of Microeconomics 
ECON 1250 Principles of Macroeconomics ECON 1250 Principles of Macroeconomics 

1000-2000 Level  -  6 credits of 1000-2000 Level  -  6 credits of 

ECON 1110   Making Sense of Economic Life ECON 1110 Making Sense of Economic Life 
ECON 2210 Money and Banking ECON 2210 Money and Banking 
ECON 2255   Globalization in an Economic Framework ECON 2255 Globalization in an Economic Framework 
ECON 2260 Environmental Economics ECON 2260 Environmental Economics 
ECON 2280 Labour Economics ECON 2280 Labour Economics 
ECON 2350 Intermediate Microeconomics ECON 2350 Intermediate Microeconomics 

  BUQU 2100 Quantitative Methods for Business and 
   Economics 

3000-4000 Level  -  15 credits, including a maximum of 3000-4000 Level  -  15 credits, including a maximum of 
12 credits at the 3000 level and at least 3 credits at the 12 credits at the 3000 level and at least 3 credits at the 
4000 level, of 4000 level, of  

ECON 3100 Economics and Sustainability ECON 3100 Economics and Sustainability 
ECON 3150 Managerial Economics ECON 3150 Managerial Economics 
ECON 3211   Economic History of Canada ECON 3211 Economic History of Canada 
ECON 3251   Women and the Economy ECON 3251 Women and the Economy 
ECON 3333 Introductory Econometrics ECON 3333 Introductory Econometrics 
ECON 3350 Intermediate Microeconomics II ECON 3350 Intermediate Microeconomics II 
ECON 3362 Natural Resource Economics ECON 3362 Natural Resource Economics 
ECON 3450 Intermediate Macroeconomics ECON 3450 Intermediate Macroeconomics 
ECON 3451 Macroeconomic Policy I ECON 3451 Macroeconomic Policy I 
ECON 3455 International Economics ECON 3455 International Economics 
ECON 3555 Economic Development ECON 3555 Economic Development 
ECON 4451 Macroeconomic Policy II ECON 4451 Macroeconomic Policy II 
ECON 4700 The Economics of Crime ECON 4700 The Economics of Crime 

  ECON 4710 Law and Economics 
  ECON 4900 Special Topics in Economics 
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MEMORANDUM 

 
 
 
TO: 
 

Senate Standing Committee on Curriculum 

 
CC: 
 

 

 
FROM: 
 

Wayne Tebb, Dean, Faculty of Trades and Technology and Tally Wade, Coordinator, PSCM 

 
DATE: 
 

August 15, 2012 

 
SUBJECT: 
 

Proposed revision to graduation requirements for the Public Safety Communications Program: 
minimum grade requirements  

 
The following request from Tally Wade, Coordinator of the Public Safety Communications program was passed 
at the Faculty of Trades and Technology Curriculum Committee held on June 15, 2012.  It was also reviewed 
and passed at the June 20, 2012 Faculty Council meeting. 
 
The Public Safety Communications Program proposes the implementation of a minimum grade requirement for 
PSCM Courses 1100, 1120, 1200, 1260, 1280, 1281, 1300, 1400, and 1500 for the purposes of graduation, effective 
September 2013 as follows: 
 
Proposed Policy Revision 
New students entering the Public Safety Communications Program as of September 2013 will require a minimum 
grade of 75% (B+) in all above listed courses to graduate from the program. 
 
Rationale 
 
Implementation 
Subject to advice from Admissions regarding the best implementation strategy, PSCM proposes to introduce 
this change to new students entering the program in September 2013.  
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TO: 
 

Senate Standing Committee on Curriculum 

 
CC: 
 

Diane Purvey – Dean, Faculty of Arts 
Diane Naugler – Associate Dean, Faculty of Arts 

 
FROM: 
 

Don Hlus – Chair, Music Department 

 
DATE: 
 

Oct 29, 2012 

 
SUBJECT: 
 

New Admission Requirements for the Music Program 

 
After the first intake of students to the new BMMA degree this past fall, it became clear that the process needed to be 
simplified and clarified for both new students, transfer students, and the Admissions Office. In consultation with Zena 
Mitchell, Director of Admissions and Records, as well as Nadia Henwood, Manager of 
Admissions and Transfer credit, the Music Department drafted and approved the following “single gate” entry 
requirements for the music program. 
 
Furthermore, Senate’s approval of the clarification of the music electives for the BMMA degree is required. 

Item One: Proposed Revisions/Clarifications to Music Program Admission Requirements  

In addition to Kwantlen's General university admission requirements, including the undergraduate-level English 
Proficiency Requirement,* the following program admission requirements apply:  

1. Audition/interview  

Applicants will receive an invitation to demonstrate their musical and technical skills in an audition, which will take 
place in April/May.  Alternative audition dates are possible for students who live outside the Greater Vancouver 
Region and who cannot attend in person.  For those who have completed the university application process by 
the specified deadline, late auditions may be held in August, subject to seat availability.  

For all instruments except piano, the standard of practical work expected at the time of the audition is equivalent 
to Royal Conservatory of Music (RCM) Grade 6. The entrance standard for piano is equivalent to RCM Grade 10. 
For more details regarding audition requirements, please visit:  www.kwantlen.ca/music  
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2. A satisfactory score on the Kwantlen Music Placement Test.   

The placement test assesses the knowledge and skill of the applicant in music theory, music history, and aural 
musicianship (i.e., ear training). The results will help determine the best point of entry for prospective students.  

Applicants who have successfully completed the RCM Advanced Rudiments Examination in Theory, or 
Conservatory Canada, Theory IV, may be exempt from writing the theory section of the placement test upon 
presentation of the certification of completion on or before the day of the audition.   

Applicants who have successfully completed the RCM History 1 Examination may be exempt from writing the 
history section of the placement test upon presentation of the certification of completion on or before the day of 
the audition. For more details regarding the placement test, please visit:  www.kwantlen.ca/music  
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Applicants who are not accepted into the BMMA program may be interested in taking courses toward degree credits via 
the Associate of Arts in Music.  Not all courses taken in this program are eligible for credit toward the BMMA degree.  
Therefore, interested students should consult either with an Educational Advisor or with the Music Department prior to 
applying.  

Please note:  the Associate of Arts in Music credential DOES NOT include studio lessons (i.e., private instruction).  

Credit for Previous Learning  

Applicants, such as students applying to transfer from music programs at other post-secondary institutions, may be 
eligible for advanced standing in the BMMA program. Transfer credit is not automatic. Students wishing to receive transfer 
credit must make formal application to the university. All applications for transfer credits will be assessed on an individual 
basis.   

Applicants with significant professional experience in the music industry may acquire credits through Prior Learning 
Assessment (PLA).  
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Current admission requirements to the music program as stated in the 2012-13 Calendar.  

Program Admission Requirements  

In addition to Kwantlen's General university admission requirements including the undergraduate-level English 
Proficiency Requirement, the following program admission requirements apply:  

Year One Admission:  

• Audition/interview* 
• For all instruments except piano, the standard of practical work expected at the time of audition is equivalent to 

Royal Conservatory of Music (RCM) Grade 6. The entrance standard for piano is equivalent to RCM Grade 10. 
• A satisfactory score on the Kwantlen Music Placement Test.†  

The placement test assesses the knowledge and skill of the applicant in music theory, music history, and aural 
musicianship (i.e., ear training). The results will help determine the best point of entry for prospective students.  

 
Note: One post-secondary English course, equivalent to Kwantlen's ENGL 1100, is a graduation requirement for all 
Kwantlen degrees. Students wishing to complete the program without having to undertake any preparatory courses 
must enter with English 12 with a B grade or the equivalent. Please make an appointment with an Academic Advisor to 
plan your course selections accordingly.  

* Auditions are held in March, April and May; late auditions may be held in August, subject to seat availability.  

† Applicants who have successfully completed the RCM – Advanced Rudiments Examination in Theory or 
Conservatory Canada, Theory IV may be exempt from writing the theory section of the placement test upon 
presentation of the certification of completion.  

For more details regarding audition requirements and the placement exam, visit: www.kwantlen.ca/music.  

Year Three Admission:  

• Completion of a 60-credit Music diploma with a cumulative GPA of 2.7 from a recognized post-secondary 
institution.  

• Audition/interview*  
• Successful completion of MUSI 2454 or equivalent.  
• Transfer students may be required to complete placement exams in order to determine a reasonable point of 

entry.  
 
Note: One post-secondary English course, equivalent to Kwantlen's ENGL 1100, is a graduation requirement for all 
Kwantlen degrees. If English was not taken prior to admission to the third year of the degree program, students must 
take ENGL 1100 (or equivalent) in addition to the program requirements. This will require the completion of more 
than 120 credits to meet graduation requirements.  

* Note: Auditions are held in March, April and May; late auditions may be held in August, subject to seat availability.  
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Program Continuance Requirements  

For students admitted to Year 1 of the program, continuation into Year 3 requires: 
 

• completion of all Lower Level requirements; 
• a cumulative GPA of 2.7; and 
• successful completion of MUSIC 2454 or equivalent  

 
 
Item Two: Clarifications on the Music electives  
 
In the Appendices of the Program FPP (please see appendix), the Curriculum design clearly indicates that the Music 
Electives should be at the upper level.  However, the calendar currently reads:  
 
Any MUSI 1100 or higher course not already included in the program.  
 
We request the following clarification of the music electives for the Bachelor of Music in Musical Arts Degree:  
 
Any MUSI 3000 or higher course not already included in the program.  
 
 
Rationale: The intent of the FPP regarding the music electives is that they be upper year courses. See the 
attached chart.  
 
Consultant: Zena Mitchell – Director, Admissions & Records  
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TO: 
 

Senate Standing Committee on Curriculum 

 
CC: 
 

Kenneth Hughes 

 
FROM: 
 

George Verghese 

 
DATE: 
 

26-Sep-12 

 
SUBJECT: 
 

Bachelor of Design in Product Design (DEPD) – approved list of electives 

 
 
 
At the February 2012 Faculty of Design Curriculum Committee meeting, a proposed list of electives for the DEPD 
program was reviewed and approved.  This request was added to SSCC meeting agenda in May 2012 but for 
various reasons was tabled.  The implementation date for this renewed request will be Fall 2013. 
 
Rationale 
 
Students are required to complete four elective courses of 3 credits each in years 3 and 4.  The attached list 
incorporates suggestions from SSCC at its January 2012 meeting, which is to increase breadth by offering more 
elective options for students to choose from.  The program accepts first year level electives.  Students who plan 
to use upper level courses are advised to check with the Kwantlen website on prerequisites requirements.  
Transfer credits will be considered.   
 
SSCC’s approval is requested. 
 
 
 
 
 
 
Att’d. 
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Bachelor of Design in Product Design (DEPD)  

Electives  
  
During their third and fourth years in the DEPD program, students are required to complete four elective courses 
of 3 credits each. Students are encouraged to select a range of elective courses that both broaden their 
learning and also assist them in their design studios and technology workshops.    
  
Below is the Product Design’s accepted list of General Education electives.   Students are advised to check 
with the Kwantlen website about any prerequisites required for upper-level courses.  The DEPD program will 
consider transfer requests and proposals for alternative electives.  
  
(Any first year level or above)  
Accounting (ACCT)  
Anthropology (ANTH)  
Art History (ARTH)  
Asian Studies (ASIA)  
Biology (BIOL)  
Business & Quantitative Methods (BUQU)  
Business (BUSI)  
Chemistry (CHEM)  
Creative Writing (CRWR)  
Criminology (CRIM)  
Economics (ECON)  
Entrepreneurial Leadership (ENTR)  
Environmental Protection (ENVI)  
Geography (GEOG)  
History (HIST)  
Journalism (JRNL)  
Marketing (MRKT)  
Modern Languages (MODL)  
Philosophy (PHIL)  
Physics (PHYS)  
Political Science (POLI)  
Psychology (PSYC)  
Sociology (SOCI)  
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MEMORANDUM 
 

 

 

TO: 

 

Senate Standing Committee on Curriculum 

 

FROM: 

 

Kathleen Haggith, Faculty of Academic and Career Advancement,  

 

CC: 

 

Christine Crowe 

 

DATE: 

 

October 30, 2012 

 

SUBJECT: 

 

Access Programs for People with Disabilities Variance Update 

 

I am pleased to provide the Senate Standing Committee on Curriculum with an update of the actions taken by 

the Access Programs for People with Disabilities Department, as requested by the Committee on November 30, 

2011, and we thank the Committee for agreeing to the December 2012 variance extension at that meeting.  

Further, as requested by the Committee in 2011, an overview of APPD’s current offerings is attached for your 

information.  

 

The Access Programs for People with Disabilities Department (APPD) has engaged in a thorough curriculum 

redesign process throughout the last year.   From January to May 2012 a curriculum redesign team completed 

a needs assessment and proposed curriculum design changes for all programs housed within APPD.  A 

curriculum redesign working group, consisting of both faculty and instructional associates representing the 

various campuses and programs, started to review this material in June 2012.  To ensure the relevancy and 

currency of the APPD offerings in relation to the needs of our communities, a department external advisory 

committee was established and met three times in the spring of 2012 and in September 2012.   

 

With these resources in place, the working group hopes to have program(s) approved by Senate in May of 

2013, with an anticipated implementation date of fall 2014.  As a result, we respectfully request a continued 

variance for APPD programs until September 2014.   Thank you for your consideration, and please do not 

hesitate to contact me for any further information.  
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Access Programs for People with Disabilities 
Overview 

 
Introduction: 
 
On the agenda at the May 4, 2011 meeting of SSCC was a request for the review and approval by SSCC of the following two 
credentials (currently represented as course outlines):  
 

• Certificate of Completion in Vocational Skills Training – Clerical Assistant 
• Certificate of Completion in Vocational Skills Training – Early Childhood Educator Assistant 
 

In the Vocational Skills Training area of the Access Programs for People with Disabilities Department, at an operational level, course 
outlines have served as representation of a full program leading to a credential (Certificate of Completion).  While the APPD 
Department considers there to be three programs (Job Preparation, Work Experience, and Vocational Skills Training), it is our 
understanding that the Registrar’s Office considers APPD as one program since only course outlines (rather than full program 
proposals) exist on record for Job Preparation, Work Experience, and Vocational Skills Training.  Further, while the APPD 
department considers Vocational Skills Training to be one program with five different options, each option has different admission, 
progression, and graduation criteria.  An overview of the current program elements and structure are discussed in this summary 
document.  
 

Background Information: 
 
The Programs offered through the Access Programs for People with Disabilities (APPD) Department at Kwantlen Polytechnic 
University exist to fulfill Kwantlen’s mandate. In the early 1990’s the BC Government established targeted funding for Adult Special 
Education (ASE) Programs in Post-Secondary Institutions in BC.  These funds were allocated to programs that fit the following 
descriptions: 
 

• Academic intent to assist reading and math skills to improve employability 
• Employment preparation 
• Vocational training – specific skills training  

 
The ministry funding that Kwantlen accessed was for Employment preparation (APPD’s Work Exploration and Job Preparation 
Programs) and Vocational training (APPD’s Vocational Skills Training Program).  All APPD courses/programs are now funded 
through Kwantlen’s base budget.  
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Current Status of APPD Course Outlines/APPD Programs: 
 
According to the Approved Course Outlines, the status of APPD Course Outlines/APPD Programs is as follows: 
 
APPD 0021 Work Exploration      Last Approved May 2011  Review Date Sept 2016 
APPD 0031 Job Preparation     Last Approved May 2011 Review Date Sept 2016 
APPD 0041 Strategies for Employment    Last Approved May 2011 Review Date Sept 2016 
APPD 0210 VST Childcare Aide     Last Approved May 2007 Review Date Sept 2012 
APPD 0220 VST Automotive Assistant    Last Approved May 2007 Review Date Sept 2012 
APPD 0230 VST Clerical Assistant     Last Approved Feb 2011 Review Date May 2016 
APPD 0250 VST Food Services Assistant    Last Approved May 2007 Review Date Sept 2012 
APPD 0310 VST Early Childhood Educator Assistant  Last Approved June 2009  Review Date Sept 2014 
 
According to the minimum requirements for graduation in Policy L.5 (Requirements for Graduation), “A Kwantlen Polytechnic 
University credential will be awarded to a student who completes a recognized program and meets the following criteria…”  The 
credential in that policy that graduates of the Work Exploration, Job Preparation and Vocational Skills Training programs all earn is a 
“Certificate of Completion” which, according to the policy requires “successful completion of program requirements with a minimum 
grade of MAS (mastery) or EXP (experience) in all required courses”. 
 
Clarification of Names (as used by the APPD Department): 

Faculty:  Faculty of Academic and Career Advancement 
Department:  Access Programs for People with Disabilities Department 
Programs  3 full time programs: 

Work Exploration Program (formerly Career Awareness Program) 
Job Preparation Program 
Vocational Skills Training Program (in career specific options) 

• Child Care Aide 
• Early Childhood Educator Assistant 
• Clerical Assistant 
• Food Services Assistant 
• Automotive Assistant (under review) 
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Work Exploration Program (full time): 

 Graduates earn a Certificate of Completion in Work Exploration 

�

�

�

Transition 
Course
(pilot)

• Currently called Summer Transition Program 
• currently 1 week

APPD 0021

• Work Exploration Course
• currently 2 semesters, fall and winter

APPD 0041

• Strategies for Employment Course
• currrently 7 weeks, offered May & June
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Job Preparation Program (full time): 

 Graduates earn a Certificate of Completion in Job Preparation 

 

 

Transition 
Course
(pilot)

• currently called Summer Transition Program 
• currently 1 week in August

APPD 0031

• Job Preparation Course
• currently 2 semesters, fall and winter

APPD 0041

• Strategies for Employment Course
• currrently 7 weeks, offered May & June
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From: Beverley Sinclair, Chair of Journalism and Communication Studies 

To: Bob Basil, Chair of Applied Communications; Senate Standing Committee on 

Curriculum 

Re: Program Concept for Bachelor of Communications, submitted to S2C2 on Oct. 

3, 2012 

Date: Oct. 30, 2012 

 

I am pleased that we have had a couple of good conversations following the presentation 

of this proposal to S2C2, in particular regarding concerns about the name of the degree. 

Thank you for letting me know that your department has agreed that the name needs to 

change to clarify that it is a degree in professional/business/applied communications, as 

distinct from the Bachelor of Communications degrees offered by other post-secondary 

institutions such as SFU and Capilano University.  

 

I understand that the new name will be something like Bachelor of Applied or 

Professional (or Similar) Communications. 

 

The members of the Journalism and Communication Studies department agree that such a 

degree would be a good addition to Kwantlen’s offerings, and also recognize that there 

are courses/expertise in our department, and in the Public Relations department, that 

would be valuable to it.  

 

For example, our Communication Studies courses provide cultural/media/political 

context for communicators, and we note that this proposal includes development of such 

courses, along with the “applied” communication courses specific to your department. 

 

It is my hope that the Journalism/Communication Studies and Applied 
Communications departments can discuss this further, with particular attention to 
avoiding duplication of courses with this degree, and as our departments move 
forward. No doubt this is particularly important in a fiscally restrained 
environment. 
 

Given all of the above, I regret that my department cannot support this degree in its 
present iteration. However, we hope to continue working with you so that in future 
we can offer our full support.  
 
Sincerely, 
 
Beverley   
 
 



From: Coordinator of the Kwantlen Public Relations Diploma Program 

To: Degree Developer, Applied Communications; Senate Standing Committee on 

Curriculum 

CC: Chair, Journalism 

Re: Written Response to Program Concept: Bachelor of Communications (BC) 

and Bachelor of Business Administration in Communications (BBA)  

Submitted to: Senate Standing Committee on Curriculum Wednesday, Oct 3, 2012 

Date: October 28, 2012 

Table of Contents 
 

A. Response to Applied Communications degree proposal from T. Smolar, 

Coordinator Public Relations Diploma Program 

 
B. Appendices 1-6 
 

 Appendix 1 – Selection of job postings for communications positions in 

British Columbia for the month of October, 2012 

 

 Appendix 2 – Description of NOC 1123 Professional occupations in 

advertising, marketing and public relations, Human Resources and Skills 

Development Canada 

 

 Appendix 3 – Example of PR Jobs email publication that is sent to all 

graduates of the Kwantlen Public Relations Diploma Program since 2003 

(and other “industry friends” who have opted to receive it.) 

 

 Appendix 4 – Pathways to the Profession: An Outcomes Based Approach 

Towards Excellence in Canadian Public Relations and Communications 

Management Education produced by the National Council on Education of 

the Canadian Public  Relations Society (CPRS) 

 

 Appendix 5 - It’s Your Move: Communication Competencies and 

Expectations, International Association of Business Communicators. The 

objectives of this study were to “gain insight into the competencies 

necessary for success in the discipline of corporate communication. . .” 

 

 Appendix 6 – Survey of students and graduates of the Kwantlen Public 

Relations Diploma Program in 2009 to ask “If Kwantlen was to develop a 

communications degree program in future suitable for PR students, would 

you be interested in participating?”  
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Memo to: Degree Developer, Bachelor of Communications (BC) and Bachelor of Business 

Administration in Communications (BBA), Applied Communications; Chair, Senate Standing Committee 

on Curriculum 

cc: Chair Journalism 

From: Terri Smolar, Coordinator Public Relations Diploma Program 

Date: October 28, 2012 

Subject: Lack of Support for Degree Concept 

 

It is with regret that, as Coordinator of the Public Relations Diploma Program at Kwantlen from 2003 to 

2012, I am not able to support the concept for the Bachelor of Communications (BC) and Bachelor of 

Business Administration in Communications (BBA) as submitted to the Senate Standing Committee on 

Curriculum, Wednesday, October 3, 2012.  

 

Rationale 
It is my opinion, based on my professional and academic experience, the two communications degrees 

proposed by Applied Communications have a number of flaws that have the potential to negatively affect: 

1. Kwantlen’s position as an educational institution in terms of: 

o Effective curriculum development 

o Allocation of financial resources 

o Integrating into the educational landscape for communications programs across Canada 

o Liaison with other programs, universities and institutions 

2. Current students at Kwantlen who might consider enrolling in this degree program 

3. Current students enrolled in the Public Relations Diploma Program 

4. Graduates of the Kwantlen PR Diploma over the last 20 years 

5. Professional communicators and employers in the province 

 

1. Impact on Kwantlen as an Educational Institution 
Effective Curriculum Development: 

 The design of these degrees, in my experience, does not display a traditional integration of skills, 

knowledge, competencies and intellectual development across all four years of the degree plan. 

 I believe that Bachelor in Communications degree plan does not display a sound curriculum 

framework because of: 

o Too many courses throughout years Three and Four of the degree that could be described 

as “general knowledge” or “survey” courses as opposed to upper level courses that provide 

not just an introduction to a subject but more in-depth thought, analysis, and synthesis. 

(Bloom’s Taxonomy) 

o The selection of degree courses does not display a well balanced program that incorporates 

hands-on skill development in lab-based courses at successive levels of mastery along with 

theory courses at ever increasing levels of complexity and depth. 

o Lack of foundational courses incorporating visual and media literacy as well as relevant 

background in journalism, public affairs, and popular culture. (Kwantlen’s Journalism 
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program has excellent courses in all of these subject areas yet these have not been 

incorporated into the Applied Communications degrees) 

o Lack of hands-on technical skills required for communications positions such as: Page 

layout & Design (Adobe Creative Suite); Web Design (Dreamweaver, Content 

Management Systems, etc.); media relations, (Cision, Media Net Central databases) 

corporate photography; video production & editing; event planning, sponsorship & 

production; etc – all of which are being specified as required by employers in the written 

job postings for entry-level communications positions in British Columbia. (See Appendix 

#1 – selection of actual job postings for communications positions in B.C. for October, 

2012) 

o Overly-generalized nature of specific communications courses such as “External 

Communications,” “Internal Communications,” etc., which are so broad as to be 

inappropriate at the third and fourth year levels of a degree. (Imagine a third year level 

course simply called “Business” or “Science” or “Art” – what are the immediate questions 

that would come to mind about the credibility as a third or fourth year level course?) 

o Interjection of specific courses without foundational skills building: 

  BUSI 1110, MKTG 1199 at a third year level which should more properly be 

placed in Year one of a program 

 ACCT 2293, a second year Accounting course, which is in Year Four of the 

Bachelor in Communications program. 

o This is too late in a program for a course like this without having a solid 

foundation in Years 1, 2 and 3.  

o Accounting courses are frequently the cause of failure on the part of 

communications students who are typically “numbers averse” and who 

require more support in the handling of courses like math, statistics and 

accounting than business students.  

o This awareness is generally acknowledged by academic planners and 

departments, such as Kwantlen’s math department, for example, which has 

accounted for this known math weakness in arts-oriented students by 

offering MATH 1116 Mathematical Explorations, which is described as 

“an exploratory course in mathematics for students who have minimal 

mathematical background and whose major interests lie outside of the 

sciences.”  

 ENTR 3160 Information Technology for business which is a course on the strategic 

allocation of Information Technology in an organization when the program has not 

accounted at an earlier stage for ensuring that students have mastered the hands-on 

computer skills in a lab context such as Microsoft Word, Excel, PowerPoint, 

Dreamweaver, WordPress, and various content management systems, etc. 

 Potentially unnecessary new course development when Kwantlen already has 

existing courses with substantial content that should be examined for applicability 

before commitment to the financial impact of developing entirely new courses: 

 

CMNS Digital Media and Tools  PRLN 1140  Digital Apps for Print Media 

PRLN 1250  Digital Apps for Electronic Media 

MRKT 3311 Marketing in a Digital World 

CMNS Internal Communications PRLN 2441  Organizational Communications 

CMNS External Communications  PRLN 1210 Media Relations 

PRLN 1220 Writing for Media Relations 
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PRLN 2310  Issues Management & Crisis Response 

PRLN 2350  Publicity and Promotion 

CMNS Persuasive Writing & 

Speaking 

PRLN 1120  PR Writing Fundamentals 

CMNS Visual Communications PRLN 1236  Visual Presentations 

COMM 1200 Visual Literacy  

CMNS Communications Research  PRLN 1230  Public Relations Research   

 

 General skills like “teamwork,” “presentation skills,” “communication, mediation and negotiation” 

etc. are useful skills for any university graduate to possess, however they are largely expected by 

the professional associations to be included within the content of industry relevant courses, not 

isolated as stand-alone courses in themselves – especially at the third and fourth year levels. 

 What is missing from the section on letters of support is an extremely critical response from the 

then Chapter President of the Canadian Public Relations Society, Vancouver - Judith Walker. 

Ms. Walker informed me via a telephone call, upon receipt of the Applied Communications degree 

proposal last year, that she had been extremely clear with the degree developers that: 

 

“I would not hire a graduate from this degree for a communications position. However, I 

would hire a graduate of Kwantlen’s Public Relations Diploma Program.” 

 

Ms. Walker made her comments on the basis that, in her 25 years of experience, the proposed 

degree from Applied Communications would not incorporate the basic skills she felt were needed 

for entry level positions in communications in British Columbia. She also wondered why a 

department was attempting to launch a communications degree without seeming to reference the 

Kwantlen PR Diploma Program which has had a strong relationship with the professional 

communications community in the province for almost 20 years.  

 The selection of courses and the integration of curriculum across the Bachelor of Business 

Administration in Communications degree concept will provide an educational pathway that is 

very non-standard. It combines traditional business administration courses with communications 

courses when the students who typically take both of those programs are very far apart in interests 

and aptitudes.  Those institutions who have tried to combine those two curriculum streams in one 

program, such as the MBA in Public Relations offered by Royal Roads University, have failed 

badly and, in the case of the Royal Roads MBA, had to be abandoned for lack of enrollments. That 

happened at about the same time as the Royal Roads Masters in Professional Communication was 

experiencing record growth.  So, the one program that tried to combine traditional business 

courses with communications failed, while the other that created a specialized program for 

communicators succeeded and is doing well today.  
 New developments in the creation of professional communications degrees recognize that fact. For 

example, the new Bachelor of Professional Communication just developed by McMaster 

University, in collaboration with Mohawk College, has not included typical business courses from 

the university inventory of such courses, but rather developed unique “numbers” courses 

specifically for this target market of communicators, such as: 

o  PROCOMM 3G03 Finance and Accounting 
Understanding the role of finance and accounting is critical for professional 

communicators. Whether it is a non-profit or a top-tier corporation, the communication of 

financial information is critical to the organization’s overall success.  

o PROCOMM 3H03 Statistical Methods for Data Visualization 
This course will examine how to tell the story of data using visual representations such as 
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infographics, charts and graphs, heat maps amongst other means. The statistics necessary 

to generate these visualizations will be covered. 

http://bpc.mcmaster.ca/courses.html 

 According to Dr. Alex Sevigny, Associate Professor, Department of Communication Studies and 

Multimedia, with whom I spoke at the CPRS National Conference in Victoria, June 2012: 

 “We realized that we had to design specialized numbers courses for communicators or they 

would not be successful. So, we created new courses that would relate financial data to the job 

of a professional communicator.” 

 

2. Impact on Students and Graduates 
There is the potential for these proposed degrees to: 

 Alienate the 50 current students enrolled in the Public Relations degree program at Kwantlen, who 

have expressed concern about the lack of a suitable communications degree for them at their home 

institution which forces them to go outside of Kwantlen to complete their education 

 Disappoint 20 years of graduates of the Kwantlen Public Relations Diploma Program (approx. 

400+) many of whom are patiently waiting for Kwantlen to develop a degree so they can continue 

their education. ( See Appendix  #6) 

o The PR students could perceive this new degree as deliberately not meeting the needs of 

actual Kwantlen graduates in favour of projected new enrollments for these more general 

communications degrees. 

o However, the internal market for these proposed degrees is speculative in that there are no 

hard numbers to prove the demand because the department has no record of student interest 

nor has not done any research among Kwantlen students to prove the concept. 

 Perhaps, most seriously, this degree proposal could fail to deliver to students the appropriate level 

of skills and competencies that are needed for today’s professional communications jobs in 

Canada in that the labor market data on which some of the assumptions are based is obsolete.  

o The BC Labor Market data (2009-2019) used in the proposal was taken from the 2006 

National Occupation Codes (NOC) based on the statistical models developed by Human 

Resources Development Canada more than seven years ago.  

o In 2011, the NOC Codes were completely revamped and the category of NOC 512, on 

which the BC market data was based, was retired permanently. It was replaced by NOC 

1123, which was streamlined considerably to provide a more accurate picture of the jobs of 

professional communicators. (See Appendix #2 –description on HRDC web site of NOC 

1123) 

o As one of the industry people consulted by HRDC on this change to the occupational codes 

for professional communicators, I spent an hour on a conference call with three people 

from the Ottawa office. They asked for my input on the written description of the NOC 

1123 category, and were also very interested in the employment data that I had gathered 

over the previous five years in B.C. related to jobs in professional communications. 

o Bottom line: The NOC 1123 category is much clearer about what kind of position a 

“communications specialist” or “communications officer” is and both jobs are clearly 

located in the NOC category of “Professional occupations in advertising, marketing 

and public relations” 
o This contention is borne out by review of the more than 3000 job postings that the PR 

Diploma Program has sent out to Kwantlen PR graduates from 2008 to 2012 in the PR 

Jobs email publication.(See Appendix #3 ) 

o Therefore, the job description of a “communications officer” or “communications 

specialist” is recognized by Human Resources Development Canada to be inextricably 

http://bpc.mcmaster.ca/courses.html
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linked to the careers of marketing and public relations. Communications positions do not 

exist in some alternate category that is “not public relations,” as the Applied 

Communications degree would seem to assert.  

http://www5.hrsdc.gc.ca/noc/english/noc/2011/ProfileQuickSearch.aspx?val=1&val1=1123 

 

3. Impact on the Communications Profession 
There is the potential to: 

 Alienate the Educational Councils and curriculum advisors of the professional associations who 

monitor educational initiatives for undergraduate education in professional communications.  

o The curriculum framework does not match the CPRS Pathways to the Profession: An 

Outcomes Based Approach Towards Excellence in Canadian Public Relations and 

Communications Management Education, which was released across Canada in early 

2012. (See Appendix #4) The Applied Communications degree proposal is lacking in 

many of the specific hands-on technical skills and knowledge recommended by CPRS for 

successful integration into a communications career. 

o The same comment could be said about the lack of specific skill development according to 

the It’s Your Move: Communication Competencies and Expectations, produced by the 

International Association of Business Communicators, Copyright © 2009 by Tamara L. 

Gillis, Ed. D., ABC. (See Appendix #5) 

 The IABC report states that: “The content analysis of 514 position descriptions supported existing 

matrices and illuminated expectations for professionals at numerous levels of career development. 

As they advance in their careers, communication professionals are engaged in the strategic 

management of core communication processes for businesses and organizations.  

o These professional communicators are presumed to have mastered fundamental skills 

before taking on more advanced projects, which allows practitioners to move from 

advocacy level positions (tacticians or technicians) to advisory positions (management) 

(Broom and Dozier, 1986). (These fundamental skills are not provided by the Applied 

Communications degree proposal; however they are provided by Kwantlen Public 

Relations Diploma Program.) 

 Compromise the 20-years of successful integration of academic communications programs in 

communications among university communications programs as developed by Kwantlen’s 

Journalism Degree. 

o This degree will be seen as incompatible with the already existing academic models of 

communication degrees at Simon Fraser University, Capilano University, etc. 

 

4. Impact on Kwantlen Polytechnic University (Corporate) 
There is the potential to: 

 Fail to incorporate within the degree the appropriate level of technology education that befits a 

polytechnic institution and which Kwantlen currently has the capacity and resources to deliver.  

o Simple knowledge of “social media” is the most basic level of technology that is accessible 

to anyone who has access to the Internet and a digital cell phone. The technology skills and 

competencies required to perform the job of a professional communicator are much more in-

depth and require software training in such program as the Adobe Creative Suite beyond 

anything specified in the Applied Communications degree plan. 

 Create actual harm to the successful practicum program developed by the Public Relations 

Diploma Program by developing  a competing “practicum” that: 

o Differs in length (a six credit course versus a three credit course with the resulting 

incompatibility in hours and credits);  
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o Has a completely different level of technical skills on the part of students participating 

o Has a different level of English language skills, since the entrance requirement for the PR 

Diploma Program (B+ in English 12)  is higher than that of general entrance into Kwantlen 

(C in English 12) 

o Will target the same employers, for the same positions as professional communicators 

within British Columbia, thereby causing confusion in the marketplace 

 

Impact on Kwantlen’s Public Relations Diploma Program 
 

Kwantlen’s Public Relations Diploma Program has been around for 20 years. (It was created in 1991). In 

that time, the program has graduated more than 400 alumni who now occupy positions at every level of 

professional communications within British Columbia, many of them senior levels of Manager, Director 

and Senior Consultant.  

 

With the support of this alumni network of communications professionals, Kwantlen PR has become 

known as the “field school” for communications jobs in British Columbia. The track record of 

professional communications jobs, practicums, client projects, volunteer assignments, guest speakers, and 

special events that the program has developed over the years has distinguished the program here in British 

Columbia and across Canada. 

 

This reputation has caused a demand for this type of access to professional communications jobs in the 

province. The pressure on enrollments to gain access to the Kwantlen PR Diploma Program has increased 

each year (In 2011 we had 100 applicants for 25 seats) and that trend will only continue because of the 

reputation of the program and the close links between Kwantlen PR and job placements in British 

Columbia.  

 

Problem: The one complaint that current students articulate is the lack of a recognized professional 

communications degree program at Kwantlen whereby they could complete their education. There is 

considerable pressure from current students and literally hundreds of PR grads for Kwantlen to develop a 

degree program that would allow these students to complete their education.  

 

Issue:  The two degrees proposed by Applied Communications – the Bachelor in Communications and 

the Bachelor of Business Administration (BBA) in Communications – are unsuitable for current 

students of the Kwantlen Public Relations Diploma as a possible degree path for the following 

reasons: 

 The course structure repeats many of the areas of knowledge that the PR students have already 

received from Kwantlen; therefore the degree path has little intellectual challenge for current PR 

students 

 The progression of the degree courses in Years Three and Four is not built on a model of 

successively increasing difficulty and depth that would be typical of third and fourth year level 

courses. Instead, many of the communications-specific courses would take current PR or 

Journalism students right back to first principles and repeat whole sections of what the these 

students have already learned rather than provide more in-depth theory or more advanced 

professional development 

 The degree is lacking in the technical and professional skills that distinguish Kwantlen PR 

Diploma students from those who attend other, more general or theoretical programs. Kwantlen 

PR students develop high level skills in media relations; issues management & crisis response; 

publicity & promotion; event planning; sponsorship & production; organizational 
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communications; as well as strong technical skills in page layout & design using the Adobe 

Creative Suite and the production of marketing communications through promotional writing & 

design.  

 Kwantlen PR students would be frustrated in trying to work with peers in the proposed Applied 

Communications degree courses who do not possess the level of technical software skills, industry 

knowledge, client relations and direct industry experience that the PR students possess, which they 

have gained from client work throughout the PR diploma program as well as working for a full 

month in a practicum setting. This imbalance would create frustration and a poor educational 

experience for PR students and for their peers who would quickly realize that the PR students have 

a level of skill and knowledge that these degree students simply would not have. 

 There are courses built into the structure of the Applied Communications degrees such as third 

level Accounting, which are not suitable for communications students who are typically “arts 

students” who have no background, or interest in, traditional “numbers courses.” 

  

 

Conclusion 
 It is not appropriate for the degree developers in Applied Communications to assert “Our degree is 

not intended for PR students; it is for “other students at Kwantlen.” In my opinion, no 

communications degree should go forward that does not serve the needs of existing students at the 

expense of projected enrollments that have not been sufficiently proven. 

 As we have learned from the input of the professional associations regarding competencies and the 

HRDC description of the NOC 1123 category of “Professional occupations in advertising, 

marketing and public relations,” there is no artificial separation between “public relations” 

and “communications” in Canada. Therefore, there should be no artificial separation in the 

curriculum that educates students and prepares graduates for these professional communications 

positions.  

 Kwantlen needs to get on board with the professional curriculum initiatives such as the CPRS 

Pathways to the Profession framework as well as the IABC It’s Your Move: Communication 

Competencies and Expectations and other national movements to rationalize curriculum for 

communications and other degree development in Canada. This would be consistent with leading 

edge thinking about the rationalization of curriculum across professions and across countries. The 

Globe and Mail newspaper published a special supplement on October 20, 2012 entitled “What 

Canada Needs: A national strategy for students” 

http://www.theglobeandmail.com/news/national/time-to-lead/what-canada-needs-a-national-

strategy-for-students/article4626039/  

 The folio describes a vision where this “best of both worlds program - theory-based, hands-on, 

job-friendly – might happen if Canada had a national strategy for postsecondary education, one 

that clarifies what the country expects form the institutions creating its next generation of 

leaders and skilled workers and defines how Canadians will know when they’re getting it right.” 

 

Recommendation 
This degree proposal from Applied Communications should not be approved by the Senate Standing 

Committee on Curriculum as currently constituted. 

 

Instead, Applied Communications should work with Kwantlen Public Relations and Journalism programs 

to craft from the ground up, a relevant communications degree proposal that would incorporate the 

needs and the curriculum of all three communications departments and be suitable for all qualified 

Kwantlen students.  

http://www.theglobeandmail.com/news/national/time-to-lead/what-canada-needs-a-national-strategy-for-students/article4626039/
http://www.theglobeandmail.com/news/national/time-to-lead/what-canada-needs-a-national-strategy-for-students/article4626039/
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This integrated degree model could build on the strongest curriculum design that is integrated with the 

existing Kwantlen communications faculties of Journalism and Public Relations and Applied 

Communications, thereby taking the best of all three approaches to professional communications 

education. Then, it could add business, liberal education and other electives to round out a degree 

program.  

 

Such an integrated communications degree model would: 

 Virtually guarantee enrollments from public relations students and graduates for the first year of 

the new integrated degree (as opposed to Kwantlen losing all these students to other degree-

granting institutions such as Royal Roads University) 

 Benefit from the support of the more than 400 Kwantlen PR diploma grads, many of whom hold 

senior positions in professional communications in B.C. and who would hire degree graduates, as 

well as graduates of Kwantlen’s Journalism program, many of whom have also migrated to 

professional communications jobs 

 Enable the Canadian Public Relations Society and the International Association of Business 

Communicators to unequivocally support the integrated degree 

 Allow graduates to participate fully in the new Public Relations Knowledge (PRK) credential 

being developed by CPRS for entry-level communications positions in Canada (Kwantlen’s PR 

Diploma Program is a partner in this development and current students will be involved in pre-

testing the new PRK exam in early November, 2012) 

 Equip Kwantlen communications graduates appropriately for professional communications 

positions as specified by N0C1123 

 Link appropriately to the professional associations, in particular the Pathways to the Profession 

curriculum framework of CPRS and the It’s Your Move: Communication Competencies and 

Expectations of IABC 

 Alleviate the concerns of the more “academic” communications programs who might otherwise 

want to attack any new communications degree as “not appropriate” for this degree category 

 Meet the needs of all Kwantlen students & grads for a professional communications degree 

 Position Kwantlen with international students as a credible source for academic explorations in 

professional communications 

 

Final thoughts 
 

I am sure it would be disappointing for Applied Communications to go back to the drawing board and 

design a new communications degree in collaboration with the Kwantlen Public Relations and Journalism 

programs. However, I believe this would create a much stronger degree that would benefit many more 

students. 

 

A new integrated communications degree incorporating the technical skills and industry knowledge of the 

PR Diploma Program, along with the broad-based cultural perspectives and creative skills of Journalism 

aligned with the business communications expertise of Applied Communications, would result in a 

stronger product that could withstand any kind of internal or external scrutiny. 

 

It could allow for a common framework for the development of all applied communications degrees and it 

could position Kwantlen as the leading institution for professional communications education in Canada. 
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Respectfully submitted: 

 

Terri Smolar, B.A.; B. Ed. 

 
Coordinator Public Relations Diploma Program, Kwantlen Polytechnic University 

 

Professional Experience T. Smolar 

 Award-winning broadcast journalist with the Canadian Broadcasting Corporation  

 Communications Manager, BC Lottery Corporation 

 Manager of Organizational Communications, Insurance Corporation of British Columbia  

 Director of Marketing, Open Learning Agency 

 Faculty & Coordinator Public Relations Diploma Program, Kwantlen Polytechnic University 

(2003-2012) 

 Past Chapter President, IABC BC 

 Program Chair, IABC International Conference 

 Program Chair, two national IABC Canada Conferences 

 Program Chair, 2009 CPRS National Conference 

 Member, CPRS National Educational Council 

 Member, Sub Committee on Education Standards of the CPRS National Educational Council 

 Contributing author, CPRS Pathways to the Profession curriculum framework for public    

relations and communications management in Canada 

 Kwantlen representative for development and pre-testing of new CPRS Public Relations 

Knowledge (PRK) credential, November 2012 

 



Feedback Letters on the B. Communications and BBA Communications 

 

Marketing 

To: Bob Basil – Chair of Communications Department 

 

From: Paul Leigh - Chair of ENTR & MRKT Departments at the time of the application   

 

Date: October 14
th

 2012 

 

 

I have reviewed the Bachelor in Communications (BC) proposal, and it looks to be very 

strong and one that will fill a unique and needed niche in the marketplace. It is important 

and beneficial that KPU provide our students with more degree choices, give students 

more options, and allow them to develop more skills to better match the needs in industry 

for highly skilled professionals in the ever more technically demanding field of 

communications.  

 

However, as Chair of both the Entrepreneurial Leadership and the Marketing 

Department, at the time of this application, I will provide two comments, each from the 

perspective of the respective Chair’s positions. 

 

With regards my role as Chair of the Entrepreneurial Leadership, I am pleased to see the 

inclusion under the two different Program Structural Models, the first being for the 

BBAC where “Students enter with a Business Diploma” and the second for the BC where  

“Students enter with 60 credits of university studies”. In the former case for the BBAC 

you have included ENTR 4110, 4120, 3160, 3110 and in the latter (BC) you have 

included only ENTR 3160. This does seem backwards in that a generalist student coming 

to KPU in their third year takes fewer ENTR courses than a student with a Business 

Diploma. The reason I say this is that one would expect the Business Diploma student to 

be better prepared and well versed on the material covered in these courses, whereas a 

generalist student with 60 university credits does not gain the exposure to these higher 

level skills and learning’s. This seems counter intuitive.  

 

Additionally, to address this apparent deficiency, there is no discussion of any bridging 

courses required of the “student enter with 60 credits of university studies”. This would 

also seem to be an oversight to help students with little or no business background to be 

successful in the higher level courses that would build upon the foundation of what the 

normal bridging courses would be for entry into any of the BBA Programs at the School 

of Business. 

 

This may be too late in the process, but given your emphasis on Critical Thinking in your 

degree proposal for the BBAC, it would be a better fit to include ENTR 3140 

Entrepreneurial Marketing which is case based analytical critical thinking focused and 

would be a solid skill set that the BBAC students should have and which would augment 

the other courses they take in years 3 & 4. 

 



With regards to my role as Chair of the Marketing Department, I assume that for the 

(BBAC) Degree it is assumed that the students with a Business Diploma have had 

exposure to an introductory marketing course such as MRKT 1199.  

 

With regards to the (BC) Degree for students with a generalist Diploma or “Students 

enter with 60 credits of university studies” I assume this to mean a student outside of a 

business program, who may not have many business courses, will need exposure to 

marketing. You have included and introductory marketing course, MRKT 1199, which 

we fully support as a way to expose the students in the BC Degree to the survey course in 

marketing that, introduces students to a whole range and host of marketing topics 

necessary to be effective in any communications position.      

Finally, the course description below for your has a very similar description to two of our 

course offerings in marketing. 

 

#3xxxDigital Communications Media and Tools 

Students will examine principles and practices of traditional and emergent digital media. 

They will 

learn how to evaluate and choose the most appropriate media to deliver a specific 

message to a target 

audience. They will learn how to develop, analyze, and evaluate products such as social 

media 

initiatives, media kits, and customer relations management products. 

 

The courses that they overlap with and appear to cover much of the same learning 

outcomes are: 

 

MRKT 2111 CR-3 

Introduction to e-marketing 

Students will learn the techniques and principles of e-marketing in the rapidly changing 

Internet environment. Students will study and evaluate various business models 

employing e-marketing strategies with a range of outcomes. Students will learn about 

fundamental business and marketing concepts, consumer behaviour, strategic objective 

setting, channel structures and examine such roles in the Internet environment. 

Prerequisites: MRKT 1199 and MRKT 1299  

MRKT 3211 CR-3 

Managing the Communication Process 

Students will learn the essential project management skills associated with strategic 

planning, briefing creative services, and delivering creative projects through a variety of 



traditional and modern marketing media. They will learn how key messages and graphic 

standards are delivered effectively and consistently to achieve marketing objectives. 

As such there may be merit in not recreating the same course, but to utilize existing 

courses within the marketing program that can achieve the same learning outcomes and 

utilize existing resources within Kwantlen. 

 

In summary: 

I also strongly believe that your exciting new degree will draw additional students from 

the community and I am therefore in full support of this program.  Overall, the program 

concept indicates that students will be very well prepared for today's labour market and 

that they will obtain contemporary communication based skills and knowledge which 

today's employers are looking for in the communications field and many others. 

 

I further noticed that the program also provides opportunity for students to apply what 

they have learnt while still studying through real world client based projects culminating 

in the Practicum. This, I believe, constitutes an enormous benefit for students, employers, 

industries, and the community as a whole. Therefore, I think that it is great to have this 

program added to the existing BBA programs and that the above suggestions, points and 

concerns be considered.  

 

Kindest regards 

Paul Leigh – Chair – ENTR & MRKT Programs 

 

 



Business Quantitative Studies  
From: Ulrieke Birner 
Sent: Monday, October 08, 2012 9:24 AM 
To: Bob Basil 
Cc: David Wiens; Ali Hassanlou 
Subject: RE: BCMNS and BBA CMNS degrees outstanding - Clarification from Bob Basil, CMNS 
Chair 
 
Dear Bob, 
 
Thank you for the opportunity to provide feedback on your department’s proposal for the 
Bachelor of Communications (BC) degree. 
 
I have read the proposal (both the initial 2010 version and the current 2012 version).  
Congratulations to you and your department on producing a well-investigated and well-thought 
out proposal. 
 
I strongly support the proposed BC degree.  The degree fits perfectly into Kwantlen’s mission 
and mandate as a Polytechnic University. Moreover, based on the survey feedback provided by 
your industry contacts, it appears that the skills BC students graduate with will be extremely 
well received by the labour market.  Notably these skills will be useful to graduates beyond the 
workforce (e.g., those that continue to complete their Masters and PHD degrees).  I like how the 
degree is tailored for third year students to enter from diverse business diploma backgrounds 
yet that it is designed so that students exit with a standardized skill set that spans across 
disciplines. 
 
I notice that BUQU 1230, Business Statistics, has been removed as one of the core required first 
year courses for entering the BC degree.  I suspect this is because students will likely have taken 
Business Statistics within their initial business diploma studies?   Successful completion of BUQU 
1230 provides students with problem solving, research analytic and critical thinking skills.  
Students also learn, at an introductory level, how to communicate statistical information and 
how to evaluate the statistical communications they read.  To this extent, BUQU 1230 will help 
the BC students with their research projects in their third and fourth years.   Please let our 
department know if we can further help prepare students for the BC degree. 
 
Again, congratulations to your department on the development of the applied BC degree.  I have 
no doubt that graduates of this degree will succeed in the workforce and beyond. 
 
Sincerely, 
 
Ulrieke 
PS. I have included BUQUs current Chair,  Ali Hassanlou on this e-mail so that he is aware of this 
communication and in case he has any additional comments to provide about the proposal (Ali, 
the link to the most current version is below). 
 
Ulrieke Birner 
Faculty, Business Quantitative Studies Department  (BUQU) School of Business Kwantlen 
Polytechnic University 



Subject: RE: BCMNS and BBA CMNS degrees outstanding - Clarification from Bob Basil, CMNS 
Chair 
 
Hello, 
Thanks Ulrieke for providing feedback and support for a well designed program by our 
colleagues in CMNS. I am certain that offering such a program at Kwantlen will give all the 
necessary tools to our business students to succeed in the workplace and in their graduate 
studies. 
Best 
Ali Hassanlou, Ph.D. 
Chair 
Business Quantitative Studies 
School of Business 
  



BUSI 
 
From: Ron Shay 
Sent: Wednesday, October 10, 2012 11:56 AM 
To: Bob Basil 
Cc: Alexandra Richmond; David Wiens 
Subject: Feedback on BCMNS and BBA-CMNS degree proposals 
 
Hi Bob, 
 
 
 
I have now had an opportunity to review the proposals for both the Bachelor in 
Communications and BBA in Communications and would like to offer my congratulations to your 
team on these thoughtful and well-developed programs. The research data and feedback 
collected to date clearly support the addition of these degrees to our pool of offerings at 
Kwantlen. 
 
 
 
However, I would like to make one recommendation for your consideration. The new course 
titled #4xxx Interpersonal and Group Communications Mediation and Negotiation appears to 
substantially duplicate the identical content of BUSI 2465 Business Negotiations. This course has 
been a required course in the Business Management Diploma program for more than 20 years, 
and while it is difficult to predict how many students may enter the new CMNS degree programs 
from that diploma stream, there will be a strong likelihood that some students will have already 
taken this course. My recommendation is that you grant an exemption from the new course to 
students who have previously passed BUSI 2465 (i.e., essentially making the requirement 'one 
of' either BUSI 2465 or 4xxx Interpersonal and Group Communications Mediation and 
Negotiation). 
 
 
 
Best wishes on the successful launch of these new degrees. 
 
 
 
Ron Shay 
Professor, Business Management Department Kwantlen Polytechnic University, BC, Canada 
email:  ron.shay@kwantlen.ca <mailto:ron.shay@kwantlen.ca> 
phone: (604) 599-3369 (VM 9868) 
fax:   (604) 599-3277 

 

mailto:ron.shay@kwantlen.ca
mailto:ron.shay@kwantlen.ca
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Policy No. L.11 
Reviewed by: Senate 
Responsibility: Vice President / Academic 

P O L I C Y 

TITLE: Program and Curriculum Development 

APPROVED BY: The President 

EFFECTIVE: 23 October 1991 

REVISED: February 2008 

RELATED POLICIES: 

B.12 Program Review 
L.9   Essential Skills 
L.10 Program Prioritization 

Purpose 

Kwantlen Polytechnic University programs and curriculum make up the systems of organized 
learning experiences through which the University attempts to meet the needs of the community for 
education and training. Kwantlen strives to achieve its mission, goals and objectives through the 
programs and curriculum it offers.  

Scope 

This policy applies to programs and curriculum at Kwantlen Polytechnic University. 

Principles 

Kwantlen is committed to the use of systematic practices and procedures to ensure that programs and 
curriculum 

1. are consistent with the institution's mission, goals, educational priorities and plans;  
2. meet the University's standards of excellence;  
3. are based on community needs;  
4. support student success; and,  
5. promote good use of University resources.  
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Definitions 

New Program Development:  

New program development at the University is a process beginning with a program idea; followed by 
exploration and expansion of that idea through community and student needs assessment; the writing 
of a program proposal; internal and external approval for further development; curriculum 
development; planning for the infrastructure (facilities, equipment, staffing, etc.) needed to support 
the program; University approval of the program; establishment of an implementation plan; and, 
scheduling program review.  

Curriculum Development:  

Curriculum is the instructional or learning plan of a program or course. It is composed of learning 
objectives or outcomes, teaching and learning methodology, and strategies or methods for evaluating 
student learning. As such, curriculum development is a primary element of program development.  

Program and Curriculum Change or Revision:  

Kwantlen will apply the same standards and criteria to program and curriculum change or revision as 
it does to new program or curriculum development.  

Committees:  

The mandate and composition of the University's committees dealing with curriculum and program 
development and review are set out on the Senate Website (currently), at 
http://www.kwantlen.ca/senate.html . 

Procedures 

The University has established specific procedures in conjunction with legislation, to govern and 
ensure consistency in new program development, curriculum development, and program and 
curriculum change or redevelopment.  The procedures can be found in the 

 

Guide for Program Development, Program Revision, and Implementation Review 
(http://www.kwantlen.ca/senate/ProgramDevInfo.html ) 

and the 

Course Outline Manual 

Return to Bylaws & Policies Homepage  
Return to Kwantlen's Home Page 

http://www.kwantlen.ca/senate�
http://www.kwantlen.ca/senate.html�
http://www.kwantlen.ca/__shared/assets/guide11533.pdf�
http://www.kwantlen.ca/senate/ProgramDevInfo.html�
http://www.kwantlen.ca/__shared/assets/comanual11185.pdf�
http://www.kwantlen.ca/policies/�
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