
 

Degree and Program Assessment Committee 

(DPAC) 

Wed., Oct. 20, 04,  4:15 pm 

Surrey Small Boardroom, G 2105 

 

M I N U T E S  

Present: Grant Allan 

David Davidson (Chair) 

Dana Goedbloed 

Joshua Mitchell 

Robert Fleming  

Colin Haigh  

Carol Hansen 

 

Bevin Heath-Ansley 

Casey McConill  

Judith McGillivray 

Karen Metzger (Recorder) 

Susan Morris 

Linda Rogers 

Wendy Royal 

 

Regrets: Ihor Pona 

Panteli Tritchew 

 

Guests: Barbara Duggan  

Tally Wade 

 

1) Call to order 

David Davidson called the meeting to order at 4:19 pm. 

2) Confirmation of Agenda 

Moved by Casey McConill, seconded by Linda Rogers, to adopt the agenda as amended: 

Delete item 7) Policy L.5 & Approval of Advanced Certificates.  

MOTION CARRIED. 

3) Approval of Minutes (Sep. 22, 2004) 

Moved by Judith McGillivray, seconded by Colin Haigh, to approve the minutes of the Sept. 22, 2004 meeting 

as amended: 

Susan Morris had been present, and Robyn Rushford’s name should be removed from the list. Add to item 7: 

Appendix G: Properly cite the BC Work Futures source. 

MOTION CARRIED. 

4) Concept: Public Safety Communications Diploma 

Tally Wade attended to present the concept for a Public Safety Communications Diploma program. She explained 

that the proposed program will be an addition to the existing Public Safety Communications certificate program, 

which was developed by Kwantlen in 1990 at the request of the industry. It was redeveloped in 1995 to better meet 

the needs of the industry at that time. Kwantlen’s certificate program is licensed to Mohawk College, Hamilton, 

Malaspina University College, Nanaimo, and University College of the Cariboo, Kamloops. Some of Kwantlen’s 

curriculum has been sold to Grant MacEwan College, Edmonton, and Medicine Hat College, Medicine Hat. The 

existing certificate program prepares grads to be calltakers and dispatchers for fire, police and ambulance emergency 

services; the proposed diploma program will prepare students for supervisory positions in amalgamated call centres, 

which are replacing local call centres because of advances in technology. 

Moved by Colin Haigh, seconded by Wendy Royal, to recommend approval of the program concept for a 

Public Safety Communications Diploma, pending the following revisions: 

Throughout the document, refer to semesters one through four using consistent terminology.  
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B. Basic Information: For the full program proposal, please include an enrollment management plan to show the 

number of citation and certificate students, and to outline how the various exit and entry points will meet the 

required FTE numbers. Also, flesh out rationale for the citation exit in the full program proposal. 

C. Access, 1.: Foundation Level – Citation/Certificate (this may also be changed to ‘Semester One’) 

Level IV Diploma: change to ‘Completion of semesters one through three or equivalent (45 credits).  

3rd paragraph: delete ‘mechanical.’ 

Also 3rd paragraph, add some wording to show that the testing is not for screening, but to help make the students 

aware of what they will be doing, and to determine any support they might need. 

C. Access, 2.: Delete last sentence. 

C. Access, 3.: Delete 3rd sentence. 

D. Student Profile, 1.: Move last sentence into the 1st paragraph. 

D. Student Profile, 2.: Provide more information about the needs analysis. 

E. Program Description, 2.: Replace the list of courses with more generic information. (Rob Fleming to provide 

guidance.) 

E. Program Description, 3.: Delete the first and last sentences. 

E. Program Description, 5.: … identified by the Education Plan. Also, delete 2nd-last sentence. 

E. Program Description, 6.: Add statement about Co-op options not being available. 

F. Outcomes, 1.: Delete ‘community organizer’ in last paragraph; add information about the work citation graduates 

will be prepared for. 

F. Outcomes, 2.: 4th paragraph: add reference to conflict resolution skills. 

F. Outcomes, 4.: Add statement about students meeting entrance requirements for baccalaureate degree programs. 

I. Costs: Please update as per consultation with Judith McGillivray; item 4: replace ‘course’ with ‘program.’ 

Appendix C: Move PSCM Leadership from 3rd to 4th semester, and PSCM Management from 4th to 3rd semester. 

For semester four, refer to credits rather than specific courses. 

Please make general copy edits as per document provided. 

MOTION CARRIED. 

On approval from David Davidson that revisions have been made, this can go forward to Education Council.  

5) Minor in Public Relations 

Barbara Duggan introduced the proposed changes to the Minor in Public Relations, which have come about because 

of course changes for the Diploma in Public Relations program approved by Education Council in March 2003. The 

proposed changes to the minor include reducing the number of credits from 19 to 15, removing a marketing course, 

and replacing courses with a total of 9 credits with updated, more relevant courses. 

This minor consists of 15 credits of lower-levels courses; current standards for minors require 15 credits of upper-

levels courses. According to current standards and nomenclature, this packaging of courses would constitute a 

concentration rather than a minor. 

Moved by Linda Rogers, seconded by Susan Morris, to recommend approval of the revision to the Minor in 

Public Relations with the following proviso: 

Students currently registered in the program will receive a Minor in Public Relations on graduation until 2008; 

students starting the program in Sept. 2005 and later will receive a Concentration in Public Relations. The Calendar 

description will be updated to reflect this new information. 

MOTION CARRIED. 
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6) Mandate: Membership 

This item was deferred to the next meeting as it is expected that the Liberal Education committee will make a 

recommendation that may impact the DPAC Mandate. 

7) Policy L.5 & Approval of Advanced Certificates 

This item was pulled from the agenda. David will get in touch with Jan Carrie, Chair of the Policy Review 

Committee, re his concern about this policy. 

8) Next regular meeting: Nov. 17, 2004, 4:15 pm, Room G 2110. 

9) Adjournment: Carol Hansen moved to adjourn the meeting at 5:45 pm. 


