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Minutes 
 

Present: Regrets: 
Susan Bruchet 
Caroline Daniels 
Bob Davis 
Stephanie Howes / Chair 
Romy Kozak 
Cathy MacDonald 
Linda Rogers 
Debbie Smith 
Nicola Soles 
Josie Thom 
 
Administrative Support:   
Elizabeth Merritt / University Secretary 

Frank Abbott 
David Atkinson 
Arvinder Bubber 
Dana Cserepes 
Betty Cunnin 
Barbara Duggan 
Judith McGillivray 
Jeff Norris 
Joel Whittemore 
 
 
Guests: 
Ulrike Kestler/Library 
 

 
Call to Order The meeting was called to order at 2:05 pm. 
 
Confirmation of 
Agenda 

The agenda was approved by consensus. 
 

 
Approval of 
Minutes 

The minutes of September 30, 2009 were approved by consensus subject to 
the corrected spelling of Romy Kozak’s name. 

 
Library 
Research 
Databases 

Susan Bruchet presented an overview of Kwantlen Library’s research 
database subscriptions. Her presentation included information on the type 
of databases available at Kwantlen, selection of e-resources, membership in 
library consortia, peer institution library spending, and the financial 
challenges. 

 
Canadian 
Research 
Knowledge 
Network 

Susan Bruchet provided information about the Canadian Research 
Knowledge Network (CRKN), a Canadian consortium the mandate of 
which is to expand digital content for Canadian university libraries. CRKN 
provides online access to over 220,000 scholarly journals to universities 
across Canada. Kwantlen is not a member. The cost is $10,000 for 
membership and $80,000 per annum for subscription costs.  
The committee discussed strategies to enable Kwantlen to become a 
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member of CRKN. 
 
Action 
As Chair of the committee, Stephanie Howes will provide information 
about CRKN  in her report to Senate at the December 14, 2009 meeting. 

 
Faculty Library 
Survey 

The committee discussed the Faculty Library Survey. Questions were 
raised about the length and frequency of the survey, and the type of 
questions asked. It was suggested that the survey have fewer options for 
expressing user satisfaction. The committee supported the following 
concepts: 

• Issuing a long survey followed by a short survey 
• Surveying focus groups 
• Surveying faculty and staff one year, and students in alternate years 
• Using the Library website for questions 

 
Library Service 
Review 

Cathy MacDonald reported that the Library is undergoing a service review. 
The contractor is Brigitte Peter-Cherneff (Saltspring Island Head 
Librarian). She will be doing site visits and people are welcome to meet her 
on December 2, 2009 at the Surrey Campus Library and December 3, 2009 
at the Richmond Campus Library. 

 
Annual Report Cathy MacDonald distributed copies of the Coast Capital Savings Library 

Annual Report 08/09. The annual report is posted on the Library website at:  
http://www.kwantlen.bc.ca/__shared/assets/2008_Library_Annual_Report1
2808.pdf  

 
Library News • The Library has finished its student library survey report. It will be 

available at the Spring 2010 meeting. 
• A silent study area is being established in the Library 
• The Library is working on its strategic plan 
• Facilities and fine arts students are working together to use the 

Library lobby to showcase student artwork. 
• The Library has applied for a SHIRC grant for an aboriginal 

program 
• The Library is reaching out to area public libraries, offering a tour to 

librarians 
• 4 new type 1 librarians have been hired 

 
Future Agenda 
Items 

Please forward agenda items to Stephanie Howes and Elizabeth Merritt.  
Send items at least one and a half weeks prior to the meeting. 

 
Adjournment The meeting adjourned at 4:00 pm. 
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