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Senate Standing on the Library 
Wednesday , January 13, 2010 

2:00-11:00 am 
 G-2110, Surrey Campus 

Minutes 
 

Present: Regrets: 
Susan Bruchet 
Dana Cserepes 
Caroline Daniels 
Barbara Duggan 
Stephanie Howes / Chair 
Romy Kozak 
Cathy MacDonald 
Linda Rogers 
Debbie Smith 
Nicola Soles 
Josie Thom 
 
Administrative Support:   
Elizabeth Merritt / University Secretary 

Frank Abbott 
David Atkinson 
Arvinder Bubber 
Betty Cunnin 
Bob Davis 
Judith McGillivray 
Jeff Norris 
Joel Whittemore 
 
 
Guests: 
Ulrike Kestler/Library 
 

 
Call to Order  The meeting was called to order at 9:05 am. 
 
Confirmation of 
Agenda 

The agenda was approved by consensus. 
 

 
Approval of 
Minutes 

The minutes of November 25, 2009 were approved by consensus. 

 
Strategic Plan 
Update 

Cathy MacDonald updated the committee on the progress of the Library’s 
strategic plan. There is a draft document that is expected to be finalized in 
June. The Strategic Plan will be brought to the committee in the fall of 
2010. 

 
Task Force 
Update 

Chris Burns reported on the Task Force on Learning Support Services of 
which she is a member. The task force has met three times and will be 
delivering an interim report to Senate on January 25, 2010. Dr. Neill 
Russell from Thompson Rivers University gave a presentation to the task 
force on TRU’s experience in identifying learning support services. The 
university now has an Office of Student Affairs to meet the diverse needs of 
its student population. 
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Budget Update Cathy MacDonald reported that the Library will be making its budget 

request on January 25, 2010. She has been advised that because of the 
economy, the budget will be largely status quo. The Library will be 
presenting requests for increased library access (hours) student staffing, and 
support for new degree requirements. There is also a need to deal with the 
retention of auxiliary employees. The library will make a request for about 
$110,000 to become a member of the Canadian Research Knowledge 
Network (CRKN) that provides access to a broad spectrum of research 
databases including 3rd and 4th year psychology and criminology 
information to support Kwantlen’s upper level programs in these areas. 
 
A question was raised about how the 7% student fee on tuition is allocated 
to the Library, IET, and the Kwantlen Student Association.   
 
Action 

• The Chair will ask the Senate Standing Committee on University 
Budget to investigate the allocation of this fee 

• Caroline Daniels will provide a comparison chart of Kwantlen and 
other institutions’ discovery layers. 

 
 
Program Review Linda Rogers reported that the she is trying to establish a feedback 

mechanism between the Library and the Senate Standing Committee on 
Program Review regarding service components which should be part of the 
survey but haven’t been. 
 
Action 

• Linda will contact Ariana Arguello in Institutional Analysis and 
Planning to determine how best to include service areas and the 
Library in the surveys. 
 

 
Quorum Quorum at Senate committees is 50%. The committee discussed how to 

encourage attendance at the meetings. 
 

Action 
• The Chair will contact members regarding attendance 

 
  
Library Survey 
Report 

Ulrike Kestler distributed a document outlining the results of the February 
2009 survey that will be posted on the Library website under the About Us 
heading. The main areas of the survey dealt with library collections, 
services, and suggestions for change. The results outlined areas of strengths 
and challenges. The Library alternates surveys every 2 years for students 
and faculty. 
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Library News • The Library has received a donation of fine arts materials 

• The Library is currently undergoing a service review 
• The installation of ceramic tiles donated from Fraser Valley Potters’ 

Guild and Kwantlen students will occur by the end of February in 
the Surrey Library 

• Kwantlen received $1.2 million in funding from the Knowledge 
Infrastructure Program to renovate the Richmond campus Library. 
The renovation will include doubling the number of computers, re-
configuring space, and improving seating. The archives will be 
moving to Surrey. 

• The Library will be open during the Olympic Break using 
intersession hours. 

• The Library has a new digital version of the Compendium of 
Pharmaceutical Specialties (CPS) 

• Ask Away is a provincial virtual reference chat service available at 
the Library. Students and faculty can log in to ask questions that 
will be answered by reference librarians.  

• The Library will be asking for funding next year for a new program 
called Discovery Layer 

  
Next Meeting The next meeting will be held in the Surrey Library on March 3 and will 

include a tour of the facility. 
 
Future Agenda 
Items 

Please forward agenda items to Stephanie Howes and Elizabeth Merritt.  
Send items at least one and a half weeks prior to the meeting. 

 
Adjournment The meeting adjourned at 11:00 am. 
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