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Senate Standing Committee on Policy 
Monday, November 14, 2016 

4 - 6 pm 
Surrey Campus, Cedar 2110 

A G E N D A  
 
 

  Start Time 

1.  Call to Order  .............................................................................................. Bob Davis 4:00 

2.  Confirmation of Agenda 4:01 

3.  Approval of Minutes: September 19, 2016 4:02 

4.  Chair's Report  ............................................................................................ Bob Davis 4:03 

5.  Pending Business 4:04 

6.  ST2, Student Academic Integrity Policy ....................................................... Jane Fee 4:04 

7.  ST3, Grade Appeals Policy  ........................................................................... Jane Fee 4:40 

8.  ST7, Student Conduct (Non-Academic) Policy  ............................................ Jane Fee 5:15 

9.  Items for Discussion 5:50 

10.  Adjournment 6:00 
 
 

 
 
Next Meeting 

Monday, December 12, 2016 
4 - 6 pm 
Surrey Campus, Cedar 2110 
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MINUTES 
Senate Standing Committee on Policy Review 

Monday, September 19, 2016, 4:15pm 
Surrey Campus, Cedar Building, Room 2110 

Present:  
Bob Davis, Chair  
Ann Marie Davison 
Laurie Detwiler 
Connie Klimek 
Ron Murray 
Jennifer MacArthur 

Recorder 
Lori Scanlan, University Secretariat 

Ex-Officio / Non-voting 
Jennifer Au 
Josephine Chan  
Catherine Dube 
Jane Fee  
Zena Mitchell 

Regrets: 
Jim Murray 

1. Call to Order  
The Chair called the meeting to order at 4:15pm. 

2. Confirmation of Agenda 
Moved by Connie Klimek; seconded by Ann Marie Davison: 
THAT the agenda be confirmed. Motion Carried 

3. Approval of Minutes of June 13, 2016 
Item 6: (remove “list to be supplied by Jane Fee”) 

Item 9: Add ST1, Attendance and Performance in Individualized Continuous Intake 
Programs and ST11, Attendance and Performance in Semester and Other Term 
Based Courses to the paragraph which outlined which current policies contain the 
phrase “This policy must be communicated in all Course Presentations”.  
• Add ST2, Student Academic Integrity to the list of policies proposed for revision  

Moved by Ann Marie Davison; seconded by Connie Klimek: 
THAT the minutes of June 13, 2016 be approved as amended. Motion Carried 

4. Pending Business 
Action item 4 in the June 13, 2016 Minutes remains incomplete since Policy AC13, 
Qualifications for Faculty Members is still pending approval. 

5. Chair’s Report 
No report. 

6. 2017/18 and 2018/19 Academic Year Schedule 
Moved by Bob Davis; seconded by Connie Klimek: 
THAT the Senate Standing Committee on Policy Review confirm that the 2017/18 and 2018/19 
Academic Year Schedules are compliant with AR17: Academic Schedule Policy and recommend it 
to Senate for approval. 
 Motion Carried 
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Zena Mitchell, University Registrar, presented the 2017/18 and 2018/19 Academic Year 
Schedule and asked that the committee review it to confirm that it was compliant with 
AR17: Academic Schedule Policy. Ms. Mitchell explained that two academic schedules were 
being presented in order to provide a better planning tool for the institution. The 
committee engaged in a fulsome discussion regarding the issues and advantages to 
approving the schedule two years in advance. The committee was assured that if revision 
was required to either schedule those revision would be consider and amendments would 
be made if approved. 

7. Items for Discussion 
No items were brought forward. 

8. Adjournment 
The meeting adjourned at 5:12pm. 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

6 
November 14, 2016 
Dr. Jane Fee 

 
Agenda Item: Policy and Procedure - ST2 Student Academic Integrity  

 
Action 
Requested: 

Motion to Approve 
Discussion 
Information 
Education 

 
Recommended 
Resolution: 

THAT the Senate Standing Committee on Policy Review endorses the draft 
policy and procedure ST2, Student Academic Integrity, and recommends it to 
Senate for approval on November 21, 2016. 

 
Senate Standing 
Committee Report: 

For Senate Office Use Only   

 
Context & 
Background: 

The University has a responsibility to uphold and maintain appropriate academic 
standards within its student body. This policy outlines the University’s and 
students’ rights and responsibilities concerning academic integrity, provides 
examples of violations of academic integrity and identifies procedures for 
addressing allegations and violations of academic integrity.  This new policy, with 
a broader scope than the current Policy ST2, deals with allegations and violations 
of research integrity and academic fraud beyond plagiarism and cheating.   
 
Current Policy ST2, Plagiarism and Cheating, will be eliminated and replaced by 
Policy ST2, Student Academic Integrity upon Senate’s approval. The proposed 
policy includes an appeal process as per University Act 35.2 (5) (j), and 61 (3) 
which speaks to the appeal on the suspension of a student by the President. 
 
Overview of proposed changes: Current vs. Proposed Policy 
 

Current Policy ST2 Proposed Policy ST2 
Plagiarism and Cheating 
The policy outlines definitions and 
procedures for dealing with incidents 
of plagiarism and cheating only, and 
does not include other aspects of 
academic integrity violations. 

Student Academic Integrity 
The proposed policy includes an 
expanded, broader scope of academic 
integrity violations, a detailed process 
on the investigation of an allegation of 
a violation, as well as the application 
of appropriate disciplinary sanctions. 

Current Appeal Process in ST2 Proposed Appeal Process in ST2 
Appeal of a decision or penalty is 
overseen by an Appeals Committee 
that is outlined in current ST3, 
Appeals of Academic Decisions. 

Appeal of a decision is adjudicated by 
the proposed Senate Appeals 
Committee. 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

6 
November 14, 2016 
Dr. Jane Fee 

 

 
Resource 
Requirements: 

Once the proposed Senate Appeals Committee (SAC) is approved by Senate on 
November 21, 2016, the SAC membership nomination will be submitted to the 
Senate Nominating Committee for endorsement and recommendation to Senate 
for approval on December 19, 2016. Members of the SAC will be required to 
participate in administrative justice training to fully understand the process of 
administrative tribunals and the principles of procedural fairness. 

 
Implications / 
Risks: 

The lack of clear policy and procedures on violations of academic integrity, a 
Senate Appeals Committee, and an appeal mechanism for student-related 
matters and suspension of a student will result in KPU’s non-compliance with the 
University Act Sections 35.2(5)(j), and 61(3). 

 
Consultations: The following stakeholder groups were consulted for feedback in support of the 

policy development process:  
 

Polytechnic University 
Executive (PUE)  

December 10/15, May 27/16, October 24/16 

Provost and Vice President 
Academic 

Ongoing 

University Secretary Ongoing 
General Counsel’s Office  Ongoing, with individual meetings on March 

10/16,  June 8/16, throughout August to 
October/16) 

Academic Council  May 26/16, October 27/16 
Associate Deans  June 15/15, July 14/15, September 14/15 

Key Messages: 
[maximum of 3, 
preferably no 
more than 100 
words] 

1.  Senate is the approving jurisdiction of this policy (sponsored by the Provost 
and Vice President Academic, and developed by the Vice Provost, Students.) 
2.  As per the KPU Policy Protocol, the policy developer has reviewed and 
responded to all feedback received during the 6-week public commenting 
period (January 4 – February 12, 2016) on the KPU Policy Blog. The policy 
developer has incorporated all relevant feedback into the draft policy and 
procedure. 
3.  The proposed policy and procedure include an expanded, broader scope of 
academic integrity violations, a detailed process on the investigation of an 
allegation of a violation, the application of appropriate disciplinary sanctions, 
and an appeal process that adjudicates appeals of academic matters/discipline 
and suspension by the President. The proposed appeal process will be 
adjudicated by a proposed Senate Appeals Committee (to be endorsed by 
Senate Governance Committee on November 7, 2016, and for recommendation 
to Senate for approval on November 21, 2016.) 
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Agenda Item:   
Meeting Date:  
Presenter(s): 
 

6 
November 14, 2016 
Dr. Jane Fee 

 
Student Risk and Judicial 
Affairs  

Ongoing, with individual meetings on June 
15/15, July 14/15, September 14/15 

Kwantlen Student Association 
(KSA)  

July 13/15 

Continuing and Professional 
Studies 

March 10/16 

Advising Council  May 29/15 
Senate Standing Committee 
on Policy Review  

January 18/16 

KPU Policy Blog (ST2)  6-week public posting: January 4/16 – 
February 12/16 

 

 
In support of the proposed appeal process, the proposed policy has also been sent 
to the Senate Governance Committee on November 7, 2016 for the endorsement 
and recommendation to Senate on the creation of the Senate Appeals Committee. 

    
Attachments: • ST2, Student Academic Integrity Policy and Procedure 

• Workflow Diagram: Processes for dealing with academic integrity violations, 
grade appeals, and conduct violations 

 
Submitted by: Dr. Jane Fee,  

Vice Provost, Students and  
Dean, Faculty of Educational Support and Development 

 
Date submitted: Date sent to the Senate Office Click here to enter text. 

 
Note:  Submit to Senate@kpu.ca as a MS Word document 
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 Policy History 
 Policy No. 

ST2 
 Approving Jurisdiction: 

Senate 
 Administrative Responsibility: 

Provost & Vice President Academic 
 Effective Date: 

 

 

Student Academic Integrity 
Policy 

 
  
A. CONTEXT AND PURPOSE 

 
This policy outlines the rights and responsibilities of Students and the rights and responsibilities of 
the University concerning academic integrity. 

 

B. SCOPE AND LIMITS 
 
1. This policy addresses matters of academic integrity. This policy does not address matters related 

to non-academic student conduct, grade appeals or complaints about instruction, services, 
employees or University policies, which are considered under other University policies.  
 

2. This policy applies to Integrity Violations by Students in University and University-related 
settings, including but not limited to online environments. 

 

C. STATEMENT OF POLICY PRINCIPLES 
 
1. Academic Integrity 
 
The University ascribes to the highest standards of academic integrity. Adhering to these standards 
of academic integrity means observing the values on which good academic work must be founded: 
honesty, trust, fairness, respect, and responsibility.  Students are expected to conduct themselves in 
a manner consistent with these values. These standards of academic integrity require Students to 
not engage in or tolerate Integrity Violations, including falsification, misrepresentation or deception, 
as such acts violate the fundamental ethical principles of the University community and compromise 
the worth of work completed by others. 
 
2. Students’ Rights and Responsibilities 

 
a. Students have a responsibility to meet the highest standards of academic integrity as set out 

in this policy.  
b. Students must not commit Integrity Violations. 

Page 7 of 42



 
 

 

 
 
 
Page 2 of 4  Policy No. ST2 

c. Students who are subject to an allegation of an Integrity Violation have the right to have 
such allegations handled according to the principles of procedural fairness. 

 
3. The University’s Rights and Responsibilities 

 
a. The University has a responsibility to ensure that the highest standards of academic integrity 

are practiced by its Students and to articulate, teach and model those standards.  
b. The University has a responsibility to ensure that Students are informed of any course-

specific standards that have been set for a particular course above and beyond what is 
outlined in this policy. Any course-specific standards do not supersede the definitions and 
provisions of this policy but may clarify them as they are applied in a particular course.  In 
any instance where course-specific standards are inconsistent with the standards set out in 
this policy, the standards in this policy shall prevail.  

c. The University has the right to evaluate, investigate and adjudicate allegations of Integrity 
Violations and to impose disciplinary sanctions that reflect the nature and severity of any 
Integrity Violation, but also has a responsibility to ensure that allegations of Integrity 
Violations are handled according to the principles of procedural fairness. 

 
4. The Standard of Proof 
 
In determining whether an Integrity Violation has occurred, the University adheres to a standard of 
proof based on a balance of probabilities. A balance of probabilities means that an act is more likely 
than not to have occurred. 
 
5.  Duty to Report Integrity Violations 

 
All members of the University community have an obligation to report potential incidents of 
Integrity Violations in a timely fashion to a University Official. 
 
6. Relation of this Policy to other University Policies 

 
This policy deals exclusively with academic integrity and allegations of Integrity Violations. If an 
incident reported as an allegation of an Integrity Violation involves more than one policy, the Vice 
Provost Students will determine the appropriate policy(ies) and procedure(s) to be applied in 
consultation with the parties involved and this decision will be final.  
 
A grade penalty imposed under this policy as a result of a finding of an Integrity Violation cannot be 
appealed under ST3 Grade Appeals Policy.  
 
7. Confidentiality 

 
a. Confidentiality Principles 

 
i. Confidentiality is required so that all parties involved in incidents of Integrity 

Violations will come forward and so that the reputations and interests of those 
who are the subject of allegations are protected. 

ii. Confidentiality must be distinguished from anonymity and for an investigation into 
an allegation of an Integrity Violation to proceed, the identity of a University 
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Official or any other individual making an allegation of an Integrity Violation and 
the details of the allegation will normally be released to the Student subject to an 
allegation.   
 

b. Confidentiality of Information 
 

i. During the course of an investigation into an allegation of an Integrity Violation, 
sensitive personal information may need to be collected, used and/or disclosed. 

ii. Students are required to maintain the confidentiality of any and all information 
provided to them during the course of an investigation into an allegation of an 
Integrity Violation, except where disclosure is required by law or is necessary in 
order for the Student to participate openly in that investigation. 

iii. The University, including University employees, are required to maintain 
confidentiality over information gathered during the course of an investigation into 
an allegation of an Integrity Violation, except where disclosure is required in order 
to investigate and resolve the allegation or is otherwise permitted or required by 
law and/or any University policy. 
 

c. Breach of Confidentiality 
 
Any person involved in an investigation into an allegation of an Integrity Violation who 
breaches confidentiality may be subject to disciplinary sanctions according to the 
appropriate University policy. 
   

8. Protection from Retaliation 
 

Members of the University community involved in an investigation under this policy must be 
confident that they do so without fear of reprisal. Retaliation against any individual who is involved in 
an investigation under this policy will not be tolerated by the University and may result in disciplinary 
sanctions according to the appropriate University policy. 

 
9. Frivolous or Malicious Allegations 

 
Allegations of Integrity Violations are serious matters and individuals who are found to have made 
frivolous, vexatious, or malicious allegations may be subject to disciplinary sanctions according to the 
appropriate University policy.  
 

D. DEFINITIONS (ABBREVIATED)*  
 
1. Academic Assessment: any instrument used for measuring a Student’s attainment of specified 

educational objectives e.g. examinations, tests, essays, projects, clinical and practicum 
performances, research, projects/papers. 

2. Integrity Violation:  engaging in, attempting to engage in, or assisting others to engage or 
attempt to engage in conduct that violates the standard of academic integrity required from 
Students by the University, generally as set out in this policy, or as specifically defined in the 
applicable procedures for dealing with allegations of Integrity Violations. Please refer to Section 
F of this policy for information regarding the application of procedures to this policy.   
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3. Student: an individual who is registered in credit courses at the University or has commenced 
studies in non-credit courses at the University and has maintained his/her eligibility to register.   

4. University:  Kwantlen Polytechnic University. 
5. University Official:  a faculty member, or member of the University community evaluating a 

Student’s Academic Assessment.   
 

*A complete list of definitions applicable to this policy are available in the applicable procedures for 
dealing with Integrity Violations. Please refer to Section F of this policy for information regarding the 
application of procedures to this policy.   

 

E. RELATED POLICIES & LEGISLATION 
 

University Act (British Columbia) 
Copyright Act (Canada) 
AR3 Confidentiality of Student Records and Files 
IM1 Copyright Compliance 
IM4 Confidentiality Policy/Procedures 
ST7 Student Conduct (Non-Academic) Policy /Procedures 
 

F. RELATED PROCEDURES 
 
Procedures for dealing with allegations of Integrity Violations are set out in ST2 Procedures for 
Dealing with Academic Integrity Violations. Those procedures apply to all Students unless he or she 
is, at the time of an alleged violation, only registered in non-senate approved courses. For example, 
those procedures do not apply to a Student who is only registered in continuing and professional 
studies courses.  
 
Procedures for dealing with allegations of Integrity Violations for a Student who is, at the time of an 
alleged violation, only registered in non-senate approved courses (for example continuing and 
professional studies courses) will be published on the appropriate department website. 
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 Policy History 
 Policy No. 

ST2 
 Approving Jurisdiction: 

Senate 
 Administrative Responsibility: 

Provost & Vice President, Academic 
 Effective Date: 

 

 

Procedures for Dealing with Academic Integrity Violations 
 

 

A. APPLICATION OF THESE PROCEDURES 
1. The Policy applies to all Students.  

 
2. These ST2 Procedures for Dealing with Academic Integrity Violations apply to all Students unless 

he or she is, at the time of an alleged Integrity Violation, only registered in non-senate approved 
courses. For example, these procedures do not apply to a Student who is only registered in 
continuing and professional studies courses.  

 
3. Procedures for addressing allegations of Integrity Violations for a Student who is, at the time of 

an alleged Integrity Violation, only registered in non-senate approved courses (for example 
continuing and professional studies courses) will be published on the appropriate department 
website. 

 

B. DEFINITIONS 
1. Academic Assessment:  any instrument used for measuring a Student’s attainment of specified 

educational objectives e.g. examinations, tests, essays, projects, clinical and practicum 
performances, research, projects/papers. 

2. Grade Penalty: a grade penalty assessed on an Academic Assessment on the basis of an Integrity 
Violation. Any Grade Penalty assessed during the course of an Investigation is not confirmed or 
imposed until and unless the Supervisor has issued his/her decision under these procedures 
confirming the Grade Penalty.  

3. Integrity Violation:  engaging in, attempting to engage in, or assisting others to engage or 
attempt to engage in conduct that violates the standard of academic integrity required from 
Students by the University, generally as set out in the Policy, and including but not limited to, 
engaging in, attempting to engage in, or assisting others to engage or attempt to engage in the 
following behaviours:  

a. Cheating and/or plagiarism:  an act of deception by which a Student misrepresents that 
he/she or others have mastered information for an Academic Assessment that the 
Student or others have not mastered, including but not limited to: 

i. exchanging information with another person during an examination or using 
unauthorized material during or relating to an examination; 

ii. submitting an Academic Assessment containing a reference to a source which 
does not exist; 
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iii. submitting all or part of any Academic Assessment as the Student’s own which 
has been co-authored without first obtaining a University Official’s approval; 

iv. submitting all or part of the same Academic Assessment more than once, or in 
more than one course without first obtaining a University Official’s approval; 

v. purchasing or otherwise obtaining work prepared by another person and 
submitting all or a portion of the work as the Student’s own; 

vi. using any unauthorized device or aid in the preparation of or completion of an 
Academic Assessment; and/or 

vii. making unacknowledged use of someone else’s words, ideas or data regardless 
of source (texts, internet, etc.). Academic Assessments that include the words, 
ideas or data of others must cite the source of that information using complete, 
accurate and specific references. 

b. Fabrication:  the intentional use of invented information or the falsification of research 
or other findings. 

c. Forgery or Falsification of Documents: falsely completing, altering or falsifying any 
documentation required by the University in respect of academic matters, including 
medical notes, an academic record or transcript, or an application form. 

d. Assisting Another Student in Committing an Integrity Violation: allowing another 
Student to see examination answers, impersonating or agreeing to be impersonated on 
an Academic Assessment or online posting; helping another Student falsify documents, 
or assisting another Student in any other Integrity Violation. 

e. Infringement of Copyright: failing to comply with the provisions of the Canadian 
Copyright Act or any University policy pertaining to copyright compliance, in the 
preparation of an Academic Assessment.  

4. Investigation: an investigation into an alleged Integrity Violation conducted under the Policy and 
these procedures.  

5. Policy: ST2 Student Academic Integrity Policy. 
6. Student: an individual who is registered in credit courses at the University or has commenced 

studies in non-credit courses at the University and has maintained his/her eligibility to register.   
7. Supervisor:  the individual a University Official reports to, specifically: 

a. in the case of a faculty member, his/her Dean or designate; 
b. in the case of a Dean or designate, the Provost; 
c. in the case of an Associate Vice President or Vice Provost, the Provost; and 
d. in the case of the Registrar or designate, the Vice Provost, Students. 

8. Suspension: denial of access to academic programs, University property and services, and 
University and University-related activities.   

9. University Official:  a faculty member, or member of the University community evaluating a 
Student’s Academic Assessment or, where an alleged Integrity Violation does not involve an  
Academic Assessment, the faculty member, Dean or designate, Associate Vice President, Vice 
Provost, or Registrar or designate made aware of an alleged Integrity Violation.  

10. University:  Kwantlen Polytechnic University. 
 

C. PROCEDURES 
1. Investigating an Allegation  

 
a. Initial Grade Penalty Assessment and Report by a University Official 

i. A University Official who discovers that an alleged Integrity Violation has 

Page 12 of 42



 
 
 

 
 
 
Page 3 of 6  Procedure No. ST2 

occurred will assess a Grade Penalty for the Student who committed the alleged 
Integrity Violation, if applicable; and 

ii. The University Official will provide a written report regarding the allegation of 
an Integrity Violation and the assessed Grade Penalty, if applicable, to his/her 
Supervisor.  Normally, this report will be submitted within fifteen (15) business 
days of the University Official’s discovery of the alleged Integrity Violation.  The  
report will include: 
1) the circumstances of the alleged Integrity Violation; 
2) the date when the incident occurred or was detected; 
3) the course number and section, if applicable; 
4) the name and contact information of the Student who committed the 

alleged Integrity Violation; 
5) the names and contact information of witnesses, if applicable; 
6) the University Official’s assessed Grade Penalty (if any) and reasons for 

such Grade Penalty; and  
7) all relevant supporting documentation (for example, samples of allegedly 

plagiarized work, photocopies of, or actual, unpermitted aids or materials, 
as applicable). 

b. Investigation of an Allegation  
i. After receiving a report from a University Official of an alleged Integrity 

Violation, the Supervisor will commence an Investigation to determine whether: 
1) an Integrity Violation has occurred; 
2) the assessed Grade Penalty (if any) made by the University Official is 

reasonable; and/or 
3) any disciplinary sanctions or further disciplinary sanctions in addition to a 

Grade Penalty that are appropriate in the circumstances. 
ii. As soon as possible after receiving the report from the University Official, the 

Supervisor will contact the Student alleged to have committed an Integrity 
Violation to inform him or her that an Investigation has been commenced.  

iii. During the Investigation, the Supervisor will conduct an interview with the 
Student to be held as soon as possible after the alleged Integrity Violation in 
order to afford the Student an opportunity to discuss the allegation.  The 
Student will be provided with a copy of the University Official’s written report in 
advance of the interview. 

iv. Support During an Investigation 
1) The Student may bring one support person to the interview, but the 

support person may not speak on behalf of the Student. 
2) Individuals acting as a support person during an Investigation are 

expected to conduct themselves in a professional and respectful manner.  
Failure to do so may result in that support person being asked to 
withdraw from an interview, in which case the Student can agree to 
proceed with the interview without a support person or request the 
interview be postponed until an alternate support person has been 
identified. Any postponement and the length of such postponement will 
be at the discretion and determination of the Supervisor. 

v. In the event that the Student fails to attend the interview, declines to 
participate in an interview, and/or chooses not to participate or fully cooperate 
in the Investigation, the Supervisor will proceed with the Investigation without 
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the benefit of the Student’s participation. In such a case, the Supervisor’s 
decision will be based on the other information that he/she has gathered from 
other sources. 

 
c. Decision 

i. Within fifteen (15) business days of the completion of the Investigation, the 
Supervisor will send a decision letter to the Student by email. 

ii. The decision letter will outline: 
1) a description of the allegation(s) in relation to the Integrity Violation; 
2) the Supervisor’s findings regarding the allegation(s); 
3) the Supervisor’s decision as to whether an Integrity Violation has 

occurred;  
4) the Grade Penalty assessed (if any). For clarity, if the Supervisor finds that 

there has been an Integrity Violation, the Supervisor may confirm the 
Grade Penalty assessed by the University Official (if any) or the Supervisor 
may assess and impose his or her own Grade Penalty, as determined by 
the Supervisor; 

5) the disciplinary sanctions imposed on the Student (if any), as described in 
section 1.d. below, other than the Grade Penalty (if any); 

6) that the Supervisor has recommended a Suspension to the President for 
review under section 1.d.iv of these procedures, if applicable; and 

7) the reasons for the decision, the disciplinary sanctions (if any), and, if 
applicable, the recommendation under section 1.d.iv of these procedures.  

iii. In the event that the Supervisor finds that there has been no Integrity Violation 
and the University Official has assessed a Grade Penalty with respect to the 
applicable Academic Assessment, the Supervisor will direct the University 
Official to re-assess the Academic Assessment and issue a grade for the 
Academic Assessment to the Student in light of the finding that no Integrity 
Violation occurred. 

 
d. Disciplinary Sanctions 

i. If the Supervisor determines an Integrity Violation has occurred, the Supervisor 
will determine what disciplinary sanctions will be applied (with the exception of 
a Suspension, which, if recommended by the Supervisor, will be determined by 
the President pursuant to section 1.d.iv of these procedures)  by considering the 
following factors: 
1) the nature and severity of the Integrity Violation; 
2) the impact the Integrity Violation has had on the University community; 
3) the inadvertent or deliberate nature of the Integrity Violation; 
4) whether the Student accepts responsibility for the Integrity Violation; 
5) whether the Integrity Violation is an isolated incident or not; and 
6) any other mitigating or aggravating circumstances. 

ii. Students may receive more than one disciplinary sanction for an Integrity 
Violation.  Disciplinary sanctions may include, but are not limited to: 

1) receiving a Grade Penalty (which may be the Grade Penalty assessed by 
the University Official and confirmed by the Supervisor or an alternate 
Grade Penalty assessed and imposed by the Supervisor, at the 
Supervisor’s discretion); 
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2) receiving an academic penalty other than a Grade Penalty, including, but 
not limited to, failure of a course, removal from a research team, denial of 
admission, and/or cancellation of registration; 

3) writing a letter of apology;  
4) writing a reflection paper;  
5) receiving a Suspension from the University by the President; and/or 
6) any combination of the above.  

iii. Subject to section 1.d.iv of these procedures a Supervisor can, at his or her 
discretion, apply the disciplinary sanction(s) he/she deems appropriate in the 
circumstances, with consideration of the following guidelines as minimum 
disciplinary sanctions in the case of first and second Integrity Violations: 
1) for most first Integrity Violations that have a grading implication, a grade 

of zero will be awarded as a Grade Penalty for the Academic Assessment; 
and 

2) for most second Integrity Violations that have a grading implication, 
whether it be in the same or a different course, a failing grade will be 
assigned to the course in which the second violation occurred. 

iv. If the Supervisor deems it appropriate in the circumstances, the Supervisor may 
recommend to the President that the Student receive a Suspension. In this 
case, the Supervisor will send the President a letter recommending the 
Suspension along with the reasons for the recommended Suspension and a 
copy of the Supervisor’s decision letter issued pursuant to section 1.c.i of these 
procedures. Upon considering the recommendation and hearing from the 
Student, the Supervisor, the University Official and any other party(ies) the 
President determines appropriate, the President will send a decision letter to 
the Student by email regarding the Suspension, copied to the Supervisor. That 
letter will outline the decision concerning the Suspension, and, if a Suspension 
has been instituted, the reasons for the Suspension and the length of the 
Suspension. If a Suspension is instituted, the letter will be copied to the 
Registrar to be placed on the Student’s student record. If the President 
determines that a Suspension is not required, the Supervisor will determine 
what, if any, lesser alternative disciplinary sanction is required and 
communicate that decision in writing to the Student. 

 
2. Appeal of a Decision  

 
a. A Student may appeal a decision of the Supervisor and/or the President, as applicable, 

to the Senate Appeals Committee only on the basis of: 
i. procedural unfairness, which means that established procedures were not 

followed or were improperly applied during the Investigation and/or decision 
making process; and/or 

ii. new information is available, which could not have been available at the time of 
the Investigation, that could reasonably have impacted the decision.  
 

b. All appeals under the Policy and these procedures will be subject to and will proceed in 
accordance with published terms of reference and procedures applying to the Senate 
Appeals Committee. Students seeking to file an appeal under the Policy and these 
procedures should refer to those terms of reference and procedures prior to filing an 
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appeal.  
 

c. Any decision of the Senate Appeals Committee in respect of a Student’s appeal under 
the Policy and these procedures is final and there is no further right to appeal. 

 
3. Records Retention 

 
a. Records created as a result of actions taken under the Policy and these procedures shall 

be marked as confidential, treated as confidential to the extent outlined in section 7 of 
the Policy, and managed in accordance with the University’s Directory of Records and 
Retention Schedule. 
 

b. In addition to the retention of records in accordance with the University’s Directory of 
Records and Retention Schedule provided for above, any record of disciplinary sanctions 
imposed for an Integrity Violation under the Policy and these procedures will be 
included in the Student’s student record held by the Office of the Registrar.  

 

D. RELATED POLICY 
ST2 Student Academic Integrity Policy  
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Processes for dealing with  

Academic Integrity Violations, Grade Appeals, and Conduct Violations 
  

http://blogs.kpu.ca/policies/ ST7 Student Conduct  
(Non-Academic) 

ST2 Student Academic Integrity ST3 Grade Appeals 

Final Decision by  
Senate Appeals Committee 

Appeal of a Decision 

Investigation of an allegation by 
Supervisor 

No violation 
(Zero Penalty) 

Disciplinary Sanction(s) 
by Supervisor* 

Decision by  
Supervisor 

1st Stage Appeal of 
Course Grade  

    

Resolved 

Dean’s or 
Designate’s 

decision 

Review of Course 
Grade by Dean or 

Designate 

Document 
issue without 
further action 

Informal resolution  
with the Instructor 

Refer to 
another 

authority 

Informal / Alternate  
Dispute Resolution 
(investigation held in 

abeyance for no longer 
than 6 months) 

Immediate 
restriction 
from the 

University 
(temporary) 

Disciplinary Sanction(s) 
by Director of Judicial 

Affairs* 
Resolved 

Review of an allegation by Director of 
Student Risks and Judicial Affairs 

Not 
Resolved 

Investigation of 
allegation by Director  

No Violation 

* Disciplinary Sanction may include a  
   recommendation to the President for suspension. Revised: October 20, 2016 Page 17 of 42



 

Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

7 
November 14, 2016 
Dr. Jane Fee 

 
Agenda Item: Policy and Procedure – ST3 Grade Appeals 

 
Action 
Requested: 

Motion to Approve 
Discussion 
Information 
Education 

 
Recommended 
Resolution: 

THAT the Senate Standing Committee on Policy Review endorses the draft 
policy and procedure ST3, Grade Appeals, and recommends it to Senate for 
approval on November 21, 2016. 

 
Senate Standing 
Committee Report: 

For Senate Office Use Only   

 
Context & 
Background: 

In keeping with the University Act of BC, this policy ensures that KPU provides an 
opportunity for a fair and clear process by which students may appeal a course 
grade.  Senate is the approving jurisdiction of this academic policy (sponsored by 
the Provost and Vice President Academic, and developed by the Vice Provost, 
Students.) 
 
Current Policy ST3, Appeals of Academic Decisions, will be eliminated and 
replaced by Policy ST3, Grade Appeals upon Senate’s approval. The proposed 
policy includes an appeal process as per University Act 35.2 (5) (j). 
 
Overview of proposed changes: Current vs. Proposed Policy 
 

Current Policy ST3 Proposed Policy ST3 
Appeals of Academic Decisions 
The policy outlines first stage and 
second stage non-grade academic and 
grade appeal, as well as referencing a 
third stage appeal. 

Grade Appeals 
The proposed policy outlines process 
that only pertains to a grade appeal. 

Current Appeal Process in ST3 Proposed Appeal Process in ST3 
There are different appeal processes 
for first, second and third stage non-
grade and grade appeals. 

The proposed policy outlines process 
that only pertains to a grade appeal. 

 

Key Messages: 
[maximum of 3, 
preferably no 
more than 100 
words] 

1.  Senate is the approving jurisdiction of this policy (sponsored by the Provost 
and Vice President Academic, and developed by the Vice Provost, Students.) 
2.  As per the KPU Policy Protocol, the policy developer has reviewed and 
responded to all feedback received during the 6-week public commenting 
period (January 4 – February 12, 2016) on the KPU Policy Blog. The policy 
developer has incorporated all relevant feedback into the draft policy and 
procedure. 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

7 
November 14, 2016 
Dr. Jane Fee 

 

 
Resource 
Requirements: 

Once the proposed Senate Appeals Committee (SAC) is approved by Senate on 
November 21, 2016, the SAC membership nomination will be submitted to the 
Senate Nominating Committee for endorsement and recommendation to Senate 
for approval on December 19, 2016. Members of the SAC will be required to 
participate in administrative justice training to fully understand the process of 
administrative tribunals and the principles of procedural fairness. 

 
Implications / 
Risks: 

The lack of clear policy and procedures on the appeal of a grade, a Senate 
Appeals Committee, and an appeal mechanism will result in KPU’s non-
compliance with the University Act Sections 35.2(5)(j). 

 
Consultations: The following stakeholder groups were consulted for feedback in support of the 

policy development process:  
 

Polytechnic University 
Executive (PUE)  

December 10/15, May 27/16, October 24/16 

Provost and Vice President 
Academic 

Ongoing 

University Secretary Ongoing 
General Counsel’s Office  Ongoing, with individual meetings on March 

10/16,  June 8/16, throughout August to 
October/16) 

Academic Council  May 26/16, October 27, 2016 
Associate Deans  June 15/15, July 14/15, September 14/15 
Student Risk and Judicial 
Affairs  

Ongoing, with individual meetings on June 
15/15, July 14/15, September 14/15 

Kwantlen Student Association 
(KSA)  

July 13/15 

Continuing and Professional 
Studies 

March 10/16 

Advising Council  May 29/15 
Senate Standing Committee 
on Policy Review  

January 18/16 

KPU Policy Blog (ST3)  6-week public posting: January 4/16 – 
February 12/16 

 
 
 

3.  The proposed policy and procedure outlines a process that only pertains to 
an appeal of a grade. The proposed appeal process will be adjudicated by the 
proposed Senate Appeals Committee (to be endorsed by Senate Governance 
Committee on November 7, 2016, and for recommendation to Senate for 
approval on November 21, 2016.) 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

7 
November 14, 2016 
Dr. Jane Fee 

 
In support of the proposed appeal process, the proposed policy has also been 
sent to the Senate Governance Committee on November 7, 2016 for the 
endorsement and recommendation to Senate on the creation of the Senate 
Appeals Committee. 

 
Attachments: • ST3, Grade Appeals Policy and Procedure 

• Workflow Diagram: Processes for dealing with academic integrity violations, 
grade appeals, and conduct violations 

 
Submitted by: Dr. Jane Fee,  

Vice Provost, Students and  
Dean, Faculty of Educational Support and Development 

 
Date submitted: Date sent to the Senate Office Click here to enter text. 

 
Note:  Submit to Senate@kpu.ca as a MS Word document 
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 Policy History 
 Policy No. 

ST3 
 Approving Jurisdiction: 

Senate 
 Administrative Responsibility: 

Provost & Vice President Academic 
 Effective Date: 

 

 

Grade Appeals 
Policy 

 
 

A. CONTEXT AND PURPOSE 
 
This policy outlines the rights and responsibilities of Students and the responsibilities of the 
University concerning the appeal of a Course Grade by a Student. 
 

B. SCOPE AND LIMITS 
 
1. This policy applies to all Students and the Course Grades they receive at the University.  

 
2. This policy addresses matters related to an appeal of a Course Grade by a Student. This policy 

does not address appeals of individual Academic Assessments. Academic Assessments are only 
reviewed under this policy in the context of an appeal of a Course Grade.  

 
3. This policy does not address matters related to academic integrity, non-academic student 

conduct or complaints about instruction, services, employees or University policies, which are 
considered under other University policies. 

 
4. This policy deals exclusively with appeals of Course Grades that Students receive for the 

attainment of educational objectives in a course which are not affected by a finding of a 
violation of academic integrity under ST2 Student Academic Integrity Policy. Where a Course 
Grade is affected by a finding of a violation of academic integrity under ST2 Student Academic 
Integrity Policy, that policy would apply to any appeal of that Course Grade by a Student. 

 
5. Once a Student has submitted a request to graduate and the credential has been approved by 

the Senate of the University, Grade Appeals by that Student will not be processed.   
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C. STATEMENT OF POLICY PRINCIPLES 
 
1. Students’ Rights and Responsibilities 

 
a. Students have a responsibility to talk to their instructors if they have a question or concern 

about grading within a course.  
b. Students have a responsibility to fulfill course requirements as outlined in the course 

presentation and University calendar. 
c. Students have the right to have their Course Grades issued fairly and according to the 

University’s policies.  
d. Students have the right to have their Grade Appeals handled according to the principles of 

procedural fairness.  
 
2. The University’s Responsibilities 

 
a. The University has a responsibility to ensure that the Course Grades Students receive are 

issued fairly and according to the University’s policies.  
b. The University has a responsibility to ensure that Grade Appeals are handled according to 

the principles of procedural fairness. 
 

3. Confidentiality 
 

a. Confidentiality of Information 
 

i. During the course of a Grade Appeal, sensitive personal information may need to 
be collected, used and/or disclosed. 

ii. The University, including University employees, will maintain confidentiality over 
information gathered and/or provided during the course of a Grade Appeal, except 
where disclosure is required in order to conduct the Grade Appeal or is otherwise 
permitted or required by law and/or any University policy. 
 

b. Breach of Confidentiality 
 
Any person involved in a Grade Appeal who breaches confidentiality may be subject to 
disciplinary sanctions according to the appropriate University policy.   

 
4. Respect for Academic Expertise 

  
Grade Appeals must be conducted in a manner which respects the academic expertise of the 
instructor and academic unit within which a Course Grade originates.  
 
5. Original Grade 

 
During the process of a Grade Appeal, the original Course Grade received by the Student shall stand 
pending the conclusion of the Grade Appeal. If the Grade Appeal results in a change to the 
Student’s Course Grade, his/her Course Grade will be changed to reflect the results of the Grade 
Appeal once the Grade Appeal is concluded.  
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D. DEFINITIONS (ABBREVIATED)* 
 
1. Academic Assessment:  any instrument used for measuring a Student’s attainment of specified 

educational objectives e.g. examinations, tests, essays, projects, clinical and practicum 
performances, research, projects/papers. 

2. Course Grade: the final grade a Student receives in a course at the University based on the 
evaluation of the Student’s Academic Assessments in that course.    

3. Grade Appeal: a formal appeal of a Course Grade by a Student conducted under this policy.  
4. Student:  an individual who is registered in credit courses at the University or has commenced 

studies in non-credit courses at the University and has maintained his/her eligibility to register.   
5. University: Kwantlen Polytechnic University. 

 
*A complete list of definitions applicable to this policy are available in the applicable Grade Appeals 
procedures. Please refer to Section F of this policy for information regarding the application of 
procedures to this policy.  

 

E. RELATED POLICIES & LEGISLATION 
 
University Act (British Columbia) 
AC4 Student Evaluation and Grading 
AR3 Confidentiality of Student Records and Files 
IM4 Confidentiality Policy/Procedures 
ST2 Student Academic Integrity Policy/Procedures  
 

F. RELATED PROCEDURES 
 

Procedures for Grade Appeals are set out in the ST3 Grade Appeals Procedure. Those procedures 
apply to all Students submitting a Grade Appeal unless the Grade Appeal is in respect of a Course 
Grade for a non-senate approved course. For example, those procedures do not apply to Grade 
Appeals of Course Grades received in continuing and professional studies courses.  

 
Procedures for Students submitting Grade Appeals for non-senate approved courses (for example 
continuing and professional studies courses) will be published on the appropriate department 
website.  
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 Policy History 
 Policy No. 

ST3 
 Approving Jurisdiction: 

Senate 
 Administrative Responsibility: 

Provost & Vice President Academic 
 Effective Date: 

 

 

Grade Appeals 
Procedure 

 
 
A. APPLICATION OF THESE PROCEDURES 
 

1. The Policy applies to all Students.  
 
2. These ST3 Grade Appeals Procedures apply to all Students submitting a Grade Appeal unless the 

Grade Appeal is in respect of a Course Grade for a non-senate approved course. For example, 
these procedures do not apply to Grade Appeals of Course Grades received in continuing and 
professional studies courses.   

 
3. Procedures for Students submitting Grade Appeals for non-senate approved courses (for 

example continuing and professional studies courses) will be published on the appropriate 
department website. 

 
B. DEFINITIONS 

 
1. Academic Assessment:  any instrument used for measuring a Student’s attainment of specified 

educational objectives e.g. examinations, tests, essays, projects, clinical and practicum 
performances, research, projects/papers. 

2. Course Grade: the final grade a Student receives in a course at the University based on the 
evaluation of the Student’s Academic Assessments in that course.    

3. First Stage Appeal: the first formal appeal by a Student of a Course Grade, initiated when a 
Student submits a completed Grade Appeal Form to the Office of the Registrar in accordance 
with the Policy and these procedures. 

4. Grade Appeal: a formal appeal of a Course Grade by a Student conducted under the Policy.  
5. Grade Appeal Form: the form provided by the Office of the Registrar, which Students are 

required to complete and submit to the Office of the Registrar in order to initiate a Grade 
Appeal. 

6. Policy: ST3 Grade Appeals Policy. 
7. Second Stage Appeal: an appeal by a Student to the Senate Appeals Committee of a decision 

made pursuant to a First Stage Appeal.  
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8. Student: an individual who is registered in credit courses at the University or has commenced 
studies in non-credit courses at the University and has maintained his/her eligibility to register.   

9. University: Kwantlen Polytechnic University. 
 

C. PROCEDURES 
 
1. Information about the Grade Appeal process 

 
a. Prior to commencing a Grade Appeal, Students are encouraged to consult with an 

academic advisor in order to become better informed about the Grade Appeal process.   
 

b. Unless otherwise specified in the Policy and these procedures, all communication 
between the University and the Student appealing a Course Grade will be in writing.   

 
2. Informal Resolution 

 
Whenever possible and prior to initiating a Grade Appeal under the Policy and these procedures, 
the Student should attempt to resolve his or her concern or question in an informal way with the 
instructor. 
 

3. First Stage Appeal  
 

a. A Student wishing to commence a Grade Appeal should obtain a Grade Appeal Form 
from the Office of the Registrar. 
   

b.  The Grade Appeal Form requires a Student to : 
i. provide information about the purposes, objectives and grading criteria for the  

Course Grade, as applicable; 
ii. describe which Academic Assessment(s) making up the Course Grade and which 

aspect(s)  thereof is (are) being appealed; 
iii. provide a rationale for the requested review of the Course Grade;   
iv. provide details of any attempts to resolve the matter with the instructor prior to 

the initiation of the Grade Appeal;  
v. submit a copy of any Academic Assessment(s) the Student is requesting be 

reviewed under the Grade Appeal; and 
vi. submit the Grade Appeal Form and all of the above materials and information in a 

single, electronic file. 
 

c. A Grade Appeal that includes a request to review a group Academic Assessment may be 
filed by more than one Student. In such a case, each Student who is seeking a Grade 
Appeal must complete and submit a separate Grade Appeal Form. If as a result of a 
Grade Appeal involving the review of a group Academic Assessment a change to a 
Course Grade is authorized, only the Student(s) who completed and submitted their 
own Grade Appeal Form will receive a change to their Course Grade.  

 
d. In order to initiate a Grade Appeal, a Student must submit the Grade Appeal Form and 

all documentation required by the Grade Appeal Form to the Office of the Registrar 
within twenty (20) business days after the issuance of a Course Grade. However, if a 
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Student is applying to graduate at the same time as they wish to file a Grade Appeal, the 
Student must submit a Grade Appeal Form and all required documentation to the Office 
of the Registrar before applying to graduate, regardless of the twenty (20) business day 
deadline. If a Student applies to graduate and a Grade Appeal is pending, the Student’s 
application to graduate will not be approved until the Grade Appeal has concluded.  

 
e. The Office of the Registrar will forward the Grade Appeal Form to the appropriate 

Dean’s Office once all necessary information has been provided by the Student. If the 
Grade Appeal Form and all relevant information are not submitted to the Office of the 
Registrar within the deadline stated above, the Grade Appeal will not be considered. In 
rare circumstances, the deadline may be extended by the Registrar or designate if 
additional information comes to light after the deadline that may, in the Registrar or 
designate’s opinion, have an impact on the Grade Appeal. 

 
f. If the Registrar or the Dean or designate requires additional information from the 

Student in order to process the Grade Appeal, the Student must provide that 
information within ten (10) business days from the date the request for additional 
information is made to the Student or the Grade Appeal will be considered abandoned 
and the original Course Grade will stand. In such a circumstance, the remaining steps in 
these procedures do not apply (including in respect of any Second Stage Appeal), and 
the Grade Appeal is terminated upon the Registrar or the Dean or designate sending 
written notification to the Student.   

 
g. If after the Dean or designate receives all requested information regarding the Grade 

Appeal from the Student, the Dean or designate determines that the Student’s Grade 
Appeal does not raise an issue reviewable under the Policy (for example if the appeal is 
in respect of a Course Grade which was issued as a result of a finding of a violation of 
academic integrity under ST2 Student Academic Integrity), the Dean or designate may 
dismiss the Grade Appeal upon providing written reasons to the Student. In such a 
circumstance, the remaining steps in these procedures do not apply (including in respect 
of any Second Stage Appeal), and the Grade Appeal is terminated upon the Dean or 
designate sending such written reasons to the Student.   

 
h. If after the Dean or designate receives all requested information regarding the Grade 

Appeal from the Student, the Dean or designate determines that the Grade Appeal 
raises an issue reviewable under this Policy, the Dean or designate will notify the 
applicable instructor.  

 
i. The instructor will be requested by the Dean or designate to: 

i. verify whether or not an attempt was made by the Student to achieve resolution of 
the issue prior to the Grade Appeal being filed and whether the Academic 
Assessment(s) and grading criteria submitted by the Student is authentic, accurate 
and complete; and 

ii. submit to the Dean or designate any instructional materials that were provided by 
the instructor to the Student and any other information the instructor considers 
relevant to the Grade Appeal. 
 

Page 26 of 42



 
 
 

 
 
 
Page 4 of 5  Procedure No. ST3 

j. Once all of the instructor’s materials related to the Grade Appeal have been received by 
the Dean or designate, the Dean or designate must provide the Student with copies of 
all additional materials provided by the instructor. At this time the Student will be 
requested to verify that the materials submitted by both the Student and the instructor 
are authentic, accurate, and complete and the Student will be asked to respond to the 
materials submitted by the instructor. This response may be in writing or in person. The 
Student must respond to the Dean or designate within ten (10) business days from the 
date the request for the Student’s response is made to the Student or the Grade Appeal 
will be considered abandoned and the original Course Grade will stand. In such a 
circumstance, the remaining steps in these procedures do not apply (including in respect 
of any Second Stage Appeal), and the Grade Appeal is terminated upon the Dean or 
designate sending written notification to the Student.   
 

k. Review of the Course Grade 
 

Once all information about the Grade Appeal is received by the Dean or designate from 
both the Student and the instructor and the Student has responded to the instructor’s 
materials (within the required time periods outlined above), the Dean or designate will 
review the entire Grade Appeal package and: 

 
i. if the Dean or designate determines the Grade Appeal has no reasonable 

prospect of success, the Grade Appeal will be denied; or 
 

ii. if the Dean or designate determines there is a reasonable prospect of success: 
1) the Dean or designate will appoint one or more faculty members in the same 

or a related discipline from the University or from another institution to 
review the Academic Assessment(s) being appealed as soon as possible; 

2) if more than one reviewer is involved, the reviews must be done 
independently; 

3) the reviewer(s) will be provided with instructional materials (e.g. prompts, 
rubrics) and copies of the Academic Assessment(s) the Student wishes to 
have reviewed;  

4) all previous markings and/or grades and the Student’s name (and any other 
identifying information) will be redacted from the work so that it is not 
visible to the reviewer(s); 

5) the reviewer(s) will assess the Academic Assessment(s) and provide a grade 
for the Academic Assessment(s) to the Dean or designate;  

6) the reviewer(s) will provide the Dean or designate with the grade for the 
Academic Assessment(s) as expeditiously as possible; 

7) where the parameters of the learning environment or the Academic 
Assessment(s) being reviewed cannot be accurately reviewed by the process 
provided for in these procedures (for example, lab and practice experience 
courses where individual safety is at risk), the Dean or designate will identify 
a reasonable review alternative; and 

8) based on the grade(s) provided by the reviewer(s) on the Academic 
Assessment(s) under review, the Dean or designate may, at his or her 
discretion, authorize a change to the Course Grade, which may be higher or 
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lower than the original Course Grade, by submitting a Grade Reporting Form 
to the Office of the Registrar.  

 
l. As expeditiously as possible, the Dean or designate will report in writing to the Student 

and the instructor the results of the Grade Appeal pursuant to the review of the Course 
Grade as outlined in section 3.k above. This report will include the decision made by the 
Dean or designate respecting the Grade Appeal, including, if applicable, notification of 
any change to the Course Grade that the Dean or designate has authorized, and the 
reasons for the Dean or designate’s decision. 
 

4. Second Stage Appeal  
 

a. A Student may appeal a decision of the Dean or designate under a First Stage Appeal to 
the Senate Appeals Committee only on the basis of: 

i. procedural unfairness, which means that established procedures were not 
followed or were improperly applied in the First Stage Appeal; and/or 

ii. new information is available, which could not have been available at the time of 
the First Stage Appeal, that could have reasonably impacted the decision in the 
First Stage Appeal.  
 

b. All Second Stage Appeals under the Policy and these procedures will be subject to and 
will proceed in accordance with published terms of reference and procedures applying 
to the Senate Appeals Committee. Students seeking to file a Second Stage Appeal under 
the Policy and these procedures should refer to those terms of reference and 
procedures prior to filing a Second Stage Appeal.  
 

c. Any decision of the Senate Appeals Committee in respect of a Student’s Second Stage 
Appeal under the Policy and these procedures is final and there is no further right to 
appeal. 
 

5. Records Retention  
 

a. Records created as a result of actions taken under the Policy and these procedures shall 
be marked as confidential, treated as confidential to the extent outlined in section 3 of 
the Policy, and managed in accordance with the University’s Directory of Records and 
Retention Schedule.  
 

b. In addition to the retention of records in accordance with the University’s Directory of 
Records and Retention Schedule provided for above, written records from any appeal 
under the Policy and these procedures, including without limitation the report provided 
to a Student at the conclusion of a First Stage Appeal, will be included in the Student’s 
student record held by the Office of the Registrar. 
 

D. RELATED POLICY 
 

ST3 Grade Appeals Policy 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

8 
November 14, 2016 
Dr. Jane Fee 

 
Agenda Item: Policy and Procedure – ST7 Student Conduct (Non-Academic) 

 
Action 
Requested: 

Motion to Approve 
Discussion 
Information 
Education 

 
Recommended 
Resolution: 

THAT the Senate Standing Committee on Policy Review endorses and 
recommends the draft policy and procedure ST7, Student Conduct (Non-
Academic) to Senate for endorsement on November 21, 2016 and for Senate’s 
recommendation to Board of Governors for approval. 

 
Senate Standing 
Committee Report: 

For Senate Office Use Only   

 
Context & 
Background: 

In keeping with the University Act of BC this policy outlines students’ 
responsibilities, provides examples of non-academic misconduct, and identifies 
how the University will address allegations and violations of this policy.  Senate is 
required to provide advice to the Board, and the Board must seek advice from 
Senate on the development of this policy as per University Act Section 35.2 (6) (j) 
(the adjudication procedure for appealable matters of student discipline.) As per 
University Act Section 61 (3), the proposed policy outlines an appeal process 
adjudicated by the proposed Senate Appeals Committee. 
 
Current Policy ST7, Student Conduct, will be eliminated and replaced by Policy 
ST7, Student Conduct (Non-Academic), once it is approved by the Board. 
 
Overview of proposed changes: Current vs. Proposed Policy 
 

Current Policy ST7 Proposed Policy ST7 
Student Conduct  
The policy lacks clarity on definitions 
and process for dealing with 
allegations and violations of a non-
academic conduct, and includes 
aspects of academic integrity 
violations and an appeal process that 
requires clarity. 

Student Conduct (Non-Academic) 
The proposed policy includes an 
expanded, broader scope of student 
non-academic violations, and a 
detailed process on the investigation 
of an allegation of a violation, as well 
as the application of appropriate 
disciplinary sanctions. 

Current Appeal Process in ST7 Proposed Appeal Process in ST7 
Appeal of disciplinary action goes to 
VP Finance and Administration. 
Appeal of suspension by President 
goes to a Board Tribunal. 

The proposed policy outlines process 
that only pertains to a grade appeal. 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

8 
November 14, 2016 
Dr. Jane Fee 

 

 
Resource 
Requirements: 

Once the proposed Senate Appeals Committee (SAC) is approved by Senate on 
November 21, 2016, the SAC membership nomination will be submitted to the 
Senate Nominating Committee for endorsement and recommendation to Senate 
for approval on December 19, 2016. Members of the SAC will be required to 
participate in administrative justice training to fully understand the process of 
administrative tribunals and the principles of procedural fairness. 

 
Implications / 
Risks: 

The lack of clear policy and procedure on dealing with student non-academic 
matters, the absence of an adjudication procedure for appealable matters of 
student discipline or suspension of a student by the President, and the lack of a 
Senate Appeals Committee will result in KPU’s non-compliance with the 
University Act Sections 35.2(6)(j) and 61(3). 

 
Consultations: The following stakeholder groups were consulted for feedback in support of the 

policy development process:  
 

Polytechnic University 
Executive (PUE)  

December 10/15, May 27/16, October 24/16 

Provost and Vice President 
Academic 

Ongoing 

University Secretary Ongoing 
General Counsel’s Office  Ongoing, with individual meetings on March 

10/16,  June 8/16, throughout August to 
October/16) 

Academic Council  May 26/16, October 27/16 
Associate Deans  June 15/15, July 14/15, September 14/15 

Key Messages: 
[maximum of 3, 
preferably no 
more than 100 
words] 

1.  Senate is required to provide advice to the Board, and the Board must seek 
advice from Senate on the development of this policy as per University Act 
Section 35.2 (6) (j) (the adjudication procedure for appealable matters of student 
discipline) 
2.  As per the KPU Policy Protocol, the policy developer has reviewed and 
responded to all feedback received during the 6-week public commenting 
period (January 4 – February 12, 2016) on the KPU Policy Blog. The policy 
developer has incorporated all relevant feedback into the draft policy and 
procedure. 
3.  The proposed policy and procedure includes an expanded, broader scope of 
student non-academic violations, a detailed process on the investigation of an 
allegation of a violation, the application of appropriate disciplinary sanctions, 
and an appeal process that adjudicates appeals of student discipline and 
suspension by the President. The proposed appeal process will be adjudicated 
by the proposed Senate Appeals Committee (to be endorsed by Senate 
Governance Committee on November 7, 2016, and for recommendation to 
Senate for approval on November 21, 2016.) 
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Senate Standing Committee on Policy Review 
Agenda Item:   
Meeting Date:  
Presenter(s): 
 

8 
November 14, 2016 
Dr. Jane Fee 

 
Student Risk and Judicial 
Affairs  

Ongoing, with individual meetings on June 
15/15, July 14/15, September 14/15 

Kwantlen Student Association 
(KSA)  

July 13/15 

Continuing and Professional 
Studies 

March 10/16 

Advising Council  May 29/15 
Senate Standing Committee 
on Policy Review  

January 18/16 

KPU Policy Blog (ST3)  6-week public posting: January 4/16 – 
February 12/16 

 
In support of the proposed appeal process, the proposed policy has also been 
sent to the Senate Governance Committee on November 7, 2016 for the 
endorsement and recommendation to Senate on the creation of the Senate 
Appeals Committee.  

 
Attachments: • ST7, Student Conduct (Non-Academic) 

• Workflow Diagram: Processes for dealing with academic integrity violations, 
grade appeals, and conduct violations 

 
Submitted by: Dr. Jane Fee,  

Vice Provost, Students and  
Dean, Faculty of Educational Support and Development 

 
Date submitted: Date sent to the Senate Office Click here to enter text. 

 
Note:  Submit to Senate@kpu.ca as a MS Word document 
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 Policy History 
 Policy No. 

ST7 
 Approving Jurisdiction: 

Board of Governors, with Senate’s Advice 
 Administrative Responsibility: 

Provost & Vice President Academic 
 Effective Date: 

 

 

Student Conduct  (Non-Academic) 
Policy 

 
 
A. CONTEXT AND PURPOSE 

 
This policy outlines the rights and responsibilities of Students and the rights and responsibilities of 
the University concerning non-academic conduct of Students. 

 

B. SCOPE AND LIMITS 
 

1. This policy addresses matters of non-academic conduct of Students. This policy does not address 
matters related to academic integrity or complaints about instruction, services, employees or 
University policies, which are considered under other University policies. 
 

2. This policy applies to Conduct Violations by Students in University and University-related 
settings, including but not limited to online environments.  

 

C. STATEMENT OF POLICY PRINCIPLES 
 

1. Standard of Conduct (Non-Academic) 
 

The University ascribes to the highest standards of conduct. Adhering to these standards of conduct 
means observing the values on which an academic community must be founded: respect, safety, 
civility, inclusiveness, and freedom from harassment and discrimination. Students are expected to 
conduct themselves in a manner that is consistent with these values. These standards of conduct 
require that Students obey the law, be aware of and abide by University policies, behave in a safe 
and civil manner, demonstrate respect for members of the University’s community, and 
demonstrate respect for the University’s and its community members’ property and resources. 

 
2. Students’ Rights and Responsibilities 

 
a. Students have a responsibility to meet the highest standards of conduct as set out in this 

policy. 
b. Students must not commit Conduct Violations. 
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c. Students have the right to a safe and civil learning environment. 
d. Students have the right to exercise critical thought through the free expression and 

exploration of a wide range of ideas which may involve challenges to the beliefs and values 
of others. However, these challenges must not be personal attacks or involve the misuse, 
abuse or unauthorized use of the University’s and its community members’ property and 
resources and must not violate the standard of conduct required from Students by the 
University in this policy.   

e. Students who are subject to an allegation of a Conduct Violation have the right to have 
such allegations handled according to the principles of procedural fairness. 

 
3. The University’s Rights and Responsibilities 

 
a. The University has a responsibility to maintain a safe and civil environment conducive to 

working and learning that is free from disruptive, dangerous, or threatening conduct or the 
misuse, abuse, or unauthorized use of the University’s or its community members’ 
property or resources. 

b. The University has a responsibility to ensure that Students are informed of any additional 
standards of student conduct that have been set for University and University-related 
activities above and beyond what is outlined in this policy.  Any additional standards of 
student conduct that have been set for University and University-related activities do not 
supersede the definitions and provisions of this policy but may clarify them as they are 
applied in a particular University or University-related activity.  In any instance where any 
such additional standards are inconsistent with the standards set out in this policy, the 
standards in this policy shall prevail.  

c. The University has the right to evaluate, investigate and adjudicate allegations of Conduct 
Violations and to impose disciplinary sanctions that reflect the nature and severity of any 
Conduct Violation, but also has a responsibility to ensure that allegations of Conduct 
Violations are handled according to the principles of procedural fairness. 

 
4. The Standard of Proof 

 
In determining whether a Conduct Violation has occurred, the University adheres to a standard of 
proof based on a balance of probabilities. A balance of probabilities means that an act is more likely 
than not to have occurred.  

 
5. Duty to Report Conduct Violations 

 
All members of the University community have an obligation to report potential incidents of 
Conduct Violations in a timely fashion to the Office of Student Judicial Affairs.  
 

6. Relation of this Policy to other University Policies 
 

This policy deals exclusively with non-academic conduct of Students and allegations of Conduct 
Violations. If an incident reported as an allegation of a Conduct Violation involves more than one 
policy, the Vice Provost Students will determine the appropriate policy(ies) and procedure(s) to be 
applied in consultation with the parties involved and this decision will be final. 
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7. Confidentiality 
 

a. Confidentiality Principles 
 

i. Confidentiality is required so that all parties involved in incidents of Conduct 
Violations will come forward and so that the reputations and interests of those 
who are the subject of allegations are protected. 

ii. Confidentiality must be distinguished from anonymity and for an investigation into 
an allegation of a Conduct Violation to proceed, the identity of the Complainant 
and the details of the allegation will normally be released to the Respondent.   
 

b. Confidentiality of Information 
 

i. During the course of an investigation into an allegation of a Conduct Violation, 
sensitive personal information may need to be collected, used and/or disclosed. 

ii. Students are required to maintain the confidentiality of any and all information 
provided to them during the course of an investigation into an allegation of a 
Conduct Violation, except where disclosure is required by law or is necessary in 
order for the Student to participate openly in that investigation. 

iii. The University, including University employees, are required to maintain 
confidentiality over information gathered during the course of an investigation into 
an allegation of a Conduct Violation, except where disclosure is required in order to 
investigate and resolve the allegation or is otherwise permitted or required by law 
and/or any University policy. 
 

c. Breach of Confidentiality 
 
Any person involved in an investigation into an allegation of a Conduct Violation who 
breaches confidentiality may be subject to disciplinary sanctions according to the 
appropriate University policy.   

 
8. Protection from Retaliation 

 
Members of the University community involved in an investigation under this policy must be 
confident that they do so without fear of reprisal. Retaliation against any individual who is involved in 
an investigation under this policy will not be tolerated by the University and may result in disciplinary 
sanctions according to the appropriate University policy. 

 
9. Frivolous or Malicious Allegations 

 
Allegations of Conduct Violations are serious matters and individuals who are found to have made 
frivolous, vexatious, or malicious allegations may be subject to disciplinary sanctions according to the 
appropriate University policy.  
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D. DEFINITIONS (ABBREVIATED)* 
 

1. Complainant: the person who submits a complaint or report alleging a Conduct Violation. 
2. Conduct Violation: engaging in, attempting to engage in, or assisting others to engage or 

attempt to engage in non-academic conduct that violates the standard of conduct required from 
Students by the University, generally as set out in this policy, or as specifically defined in the 
applicable procedures for dealing with allegations of Conduct Violations. Please refer to Section 
F of this policy for information regarding the application of procedures to this policy.   

3. Student: an individual who is registered in credit courses at the University or has commenced 
studies in non-credit courses at the University and has maintained his/her eligibility to register.   

4. Respondent: a Student alleged to have been engaged in a Conduct Violation.  
5. University: Kwantlen Polytechnic University. 
 
*A complete list of definitions applicable to this policy are available in the applicable procedures for 
dealing with Conduct Violations. Please refer to Section F of this policy for information regarding the 
application of procedures to this policy.   
 

E. RELATED POLICIES & LEGISLATION 
 
University Act (British Columbia) 
AR3 Confidentiality of Student Records and Files 
BP1 Student Events Involving the Consumption of Alcohol 
BP2 Student Events Held on University Premises 
IM3 Information and Educational Technology Usage Policy / Procedures 
IM4 Confidentiality Policy/Procedures 
SR1 Consumption of Alcoholic Beverages & Non-Medical Use of Drugs on University Premises 
SR3 Smoking 
SR8 Emergency Response to Inappropriate, Disruptive & Threatening Behaviour 
ST2 Student Academic Integrity Policy/Procedures 

 

F. RELATED PROCEDURES 
 

Procedures for dealing with allegations of Conduct Violations are set out in ST7 Procedures for 
Dealing with Conduct Violations. Those procedures apply to all Students unless he or she is, at the 
time of an alleged violation, only registered in non-senate approved courses. For example, those 
procedures do not apply to a Student who is only registered in continuing and professional studies 
courses.  
 
Procedures for dealing with allegations of Conduct Violations for Students who are, at the time of an 
alleged violation, only registered in non-senate approved courses (for example continuing and 
professional studies courses) will be published on the appropriate department website. 
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 Policy History 
 Policy No. 

ST7 
 Approving Jurisdiction: 

Board of Governors, with Senate’s Advice 
 Administrative Responsibility: 

Provost & Vice President Academic 
 Effective Date: 

 

 

Procedures for Dealing with Conduct Violations 
 
 

A. APPLICATION OF THESE PROCEDURES 
 

1. The Policy applies to all Students.  
 

2. These ST7 Procedures for Dealing with Conduct Violations apply to all Students unless he or she 
is, at the time of an Allegation, only registered in non-senate approved courses. For example, 
these procedures do not apply to a Student who is only registered in continuing and 
professional studies courses.  
 

3. Procedures for addressing allegations of Conduct Violations for Students who are, at the time 
of an Allegation, only registered in non-senate approved courses (for example continuing and 
professional studies courses) will be published on the appropriate department website. 

 
B. DEFINITIONS 

 
1. Allegation:  a complaint or report about an alleged Conduct Violation. 
2. Complainant: the person who submits a complaint or report alleging a Conduct Violation.  
3. Conduct Hold:  a note on a Student’s student record prohibiting access to that record and 

registration until an issue regarding an Allegation is resolved.  A Conduct Hold is an 
administrative action to ensure the Allegation and Conduct Violation, if applicable, are 
addressed.  

4. Conduct Violation: engaging in, attempting to engage in, or assisting others to engage or 
attempt to engage in conduct that violates the standard of conduct required from Students by 
the University, generally as set out in the Policy, and including but not limited to, engaging in, 
attempting to engage in, or assisting others to engage or attempt to engage in the following 
behaviours: 
a. violation of a University policy, rule or regulation or failure to comply with the reasonable 

direction of University employees in the performance of their duties; 
b. disruption or obstruction of teaching, research, or learning; 
c. threatening, intimidating, endangering or creating conditions or situations which may 

endanger the health, safety, property, well-being or dignity of any person e.g. bullying 
and/or harassment;  
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d. hazing, which means endangering the mental/physical health or safety of a person for the 
purposes of initiation or admission into, affiliation with, or as a condition for continued 
membership, in a group, organization or association; 

e. disorderly conduct; 
f. retaliation against any individual who is involved in an Allegation under the Policy or any 

other University policy;  
g. breach of confidentiality under the Policy or under any other University policy; 
h. making a frivolous, vexatious, or malicious Allegation under the Policy; 
i. illegal or unauthorized possession of firearms, explosives, other weapons or dangerous 

chemicals or use of any such item, even if legally possessed, in a manner that harms, 
threatens or causes fear in others; 

j. illegal possession, use, and/or sale of drugs on University property or in University-related 
settings; 

k. use of alcoholic beverages on University property or in University-related settings unless 
expressly permitted to do so; 

l. theft, damage, or defacement of the University’s or others’ property and/or resources; 
m. misuse, abuse or unauthorized use of the University’s name, symbols, facilities, or 

equipment; 
n. interference with the University’s services or operations, including access to the 

University; 
o. impersonation of an instructor, Student or other member of the University community in 

relation to non-academic matters;  
p. falsification of any non-academic University related document or supplying false 

information to the University in relation to non-academic matters. 
5. Director: the University’s Director, Student Risk and Judicial Affairs. 
6. Investigation: an investigation into an Allegation conducted under the Policy and these 

procedures.  
7. Investigative Report: the report issued by the Director or designate following an Investigation. 
8. Policy: ST7 Student Conduct (Non-Academic) Policy. 
9. Student: an individual who is registered in credit courses at the University or has commenced 

studies in non-credit courses at the University and has maintained his/her eligibility to register.   
10. Respondent: a Student alleged to have been engaged in a Conduct Violation. 
11. Suspension:  denial of access to academic programs, University property and services, and 

University and University-related activities.  
12. University: Kwantlen Polytechnic University. 

 

C. PROCEDURES 
 

1. Investigating an Allegation  
 

a. Review of Allegation 
i. A review of an Allegation will be commenced by the Director or designate when one 

or more Complainants come forward with a verbal or written Allegation.  
ii. The Director or designate will review and evaluate each Allegation on its own merits 

and after a preliminary review of the Allegation will determine whether to proceed 
with an Investigation under the Policy and these procedures. 
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iii. In the event the Director or designate makes a determination to proceed with an 
Investigation, the Director or designate will notify the Respondent in writing of the 
Allegation and will notify the Complainant and Respondent that the Director or 
designate will proceed with an Investigation. 

iv. In the event the Director or designate makes a determination not to proceed with an 
Investigation, the Director or designate will notify the Complainant in writing that the 
Director or designate will not proceed with an Investigation and, if appropriate (as 
determined by the Director or designate), refer the Complainant to another resource 
or authority. In such a case, the Director or designate will close the file and no further 
steps will be taken under the Policy and these procedures.  

 
b. Investigation of an Allegation 

i. If the Director or designate decides to proceed with an Investigation following a 
preliminary review of the Allegation, an Investigative Report will be prepared by the 
Director or designate by gathering any relevant documentation, interviewing the 
Complainant, interviewing the Respondent, interviewing potential witnesses and 
others who may have pertinent information, and providing the Respondent with an 
opportunity to respond to the Allegation and the information collected.  

ii. Support During an Investigation 
1) Any person being interviewed in connection with an Investigation may bring 

one support person to the interview, but the support person may not speak on 
behalf of the individual being interviewed. 

2) Individuals acting as a support person during an Investigation are expected to 
conduct themselves in a professional and respectful manner. Failure to do so 
may result in that support person being asked to withdraw from an interview, 
in which case the individual being interviewed can agree to proceed with the 
interview without a support person or request the interview be postponed 
until an alternate support person has been identified. Any postponement and 
the length of such postponement will be at the discretion and determination of 
the Director or designate.  

iii. In the event that a Respondent fails to attend the interview, declines to participate in 
an interview, and/or chooses not to participate or fully cooperate in the 
Investigation, a Conduct Hold may be placed on a Respondent’s student record and 
the Director or designate may proceed with the Investigation without the benefit of 
the Respondent’s participation.  In such a case, the Investigative Report will be based 
on the information that he/she has gathered from other sources. When a Conduct 
Hold is placed on a Respondent’s student record, both the Respondent and the 
University Registrar must be notified in writing, which written notification must 
include reasons for the Conduct Hold. The Conduct Hold will remain in place until the 
Respondent decides to fully cooperate in the Investigation (which may include 
attending an interview with the Director or designate). If the Investigation proceeds 
without the Respondent’s participation and as a result of the Investigation the 
Director or designate determines that the Respondent has committed a Conduct 
Violation, the Conduct Hold will remain in place until such time as the disciplinary 
sanctions imposed on a Respondent have been satisfactorily completed (as 
determined by the Director or designate). If the Investigation proceeds without the 
Respondent’s participation and as a result of the Investigation the Director or 
designate determines that the Respondent has not committed a Conduct Violation, 
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the Conduct Hold will be removed from the Respondent’s student record upon the 
Director providing written notification to the University Registrar.  

 
c. Immediate Restriction from the University 

i. At any stage of an Investigation, if the Director or designate believes a Respondent 
poses a high or imminent risk to members of the University community or property, 
the Director or designate may temporarily restrict the Respondent from access to 
University services, property and/or University or University-related activities. Such a 
restriction from the University is an administrative action and therefore is temporary, 
pending the results of the Investigation. Generally, a restriction is not meant to have 
implications for a Respondent’s ability to continue his/her academic pursuits and this 
consideration will be taken into account by the Director or designate when imposing 
a temporary restriction.  

ii. When such a restriction is imposed, it will include a time frame, which time frame 
may be extended at the discretion of the Director or designate in the event the risk 
remains high or imminent.  

iii. When such a restriction is imposed, the Director or designate will immediately inform 
the Respondent and the Vice Provost, Students, in writing, which written notification 
must include reasons for the restriction and the time frame of the restriction. If a 
restriction is extended, the Respondent and Vice Provost, Students must be notified 
immediately in writing, which written notification must include reasons for the 
extension.  

 
d. Alternate Dispute Resolution 

i. In many situations where an Allegation has been made, an informal or alternate 
resolution process may be beneficial to the resolution of the matter.  

ii. At any stage of an Investigation, the Director or designate may, if the Director or 
designate considers it appropriate in the circumstances, recommend that the 
Respondent, Complainant, and, if applicable, the University enter into an informal or 
alternate dispute resolution process. This option is voluntary and must be agreed to 
by the Respondent, Complainant and, if applicable, the applicable University official 
on behalf of the University.  

iii. If the Respondent, Complainant and, if applicable, the University, elect to proceed 
under an informal or alternate dispute resolution process, the Investigation under 
the Policy and these procedures will be held in abeyance pending the outcome of the 
informal or alternate dispute resolution process. The Investigation will be held in 
abeyance for no longer than six (6) months and: 
1) if within six (6) months of the date the parties commence the informal or 

alternate dispute resolution process either: 
a. the Complainant or Respondent notifies the Director or designate in 

writing that he/she withdraws from the informal or alternate dispute 
resolution process, or 

b. the Director or designate determines that the informal or alternate 
dispute resolution process has failed, 

  the Director or designate will resume the Investigation under the Policy and 
these procedures; or 

2) if within six (6) months of the date the parties commence the informal or 
alternate dispute resolution process, the Director or designate determines that 
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the Allegation has been resolved under the informal or alternate dispute 
resolution process, then the Director or designate will terminate the 
Investigation of the Allegation under the Policy and these procedures. If the 
Director makes such a determination, the Director or designate will notify the 
Complainant and Respondent in writing and will close the file. In such a case, 
no further steps will be taken under the Policy and these procedures.  
 

e. Decision 
i. Within fifteen (15) business days of the completion of the Investigative Report, the 

Director or designate will send a decision letter to the Respondent by email. 
ii. The decision letter will outline: 

1) a description of the Allegation; 
2) the Director or designate’s findings from the Investigative Report; 
3) the Director or designate’s decision as to whether a Conduct Violation has 

occurred; 
4) the disciplinary sanctions imposed on the Respondent (if any), as described in 

section 1.f. below;  
5) that the Director or designate has recommended a Suspension to the President 

for review under section 1.f.v of these procedures, if applicable; and 
6) the reasons for the decision, the disciplinary sanctions (if any), and, if applicable, 

the recommendation under section 1.f.v of these procedures.   
iii. After a decision has been rendered regarding the Allegation and the Respondent has 

received the decision letter regarding the Allegation, the Director or designate will 
inform the Complainant that a decision regarding the Allegation has been made. 
Additional information may be provided to the Complainant regarding the decision if 
the Director or designate deems it appropriate. Any disclosure will be made in 
accordance with University policies. 
 

f. Disciplinary Sanctions 
i. If the Director or designate determines a Conduct Violation has occurred, the 

Director or designate will determine what disciplinary sanctions will be applied (with 
the exception of a Suspension, which, if recommended by the Director or designate, 
will be determined by the President pursuant to section 1.f.v of these procedures) by 
considering the following factors: 
1) the nature and severity of the Conduct Violation; 
2) the impact the Conduct Violation has had on the University community; 
3) the inadvertent or deliberate nature of the Conduct Violation; 
4) whether the Respondent accepts responsibility for the Conduct Violation; 
5) whether the Conduct Violation is an isolated incident or not; and 
6) any other mitigating or aggravating circumstances. 

ii. While the University may impose a variety of disciplinary sanctions in response to a 
Conduct Violation, Respondents may also be provided with educational opportunities 
promoting good citizenship and personal growth and development. 

iii. The purpose of disciplinary sanctions are to affirm the standard of conduct required 
from Students by the University as outlined in the Policy, to repair harm that has 
been done and/or restore what has been damaged, and to guide Respondents in 
making appropriate choices in the future. 
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iv. Respondents may receive more than one disciplinary sanction for a Conduct 
Violation.  Disciplinary sanctions may include, but are not limited to:  
1) receiving a letter of reprimand; 
2) writing an apology; 
3) producing a reflection paper;  
4) undertaking an educational project; 
5) undertaking community service; 
6) paying for damage or harm that has been done to University or a University 

community member’s property; 
7) losing the privilege of access to designated University property, services and/or 

University or University-related activities; 
8) receiving a Suspension from the University by the President; and/or 
9) any combination of the above. 

v. If the Director or designate deems it appropriate in the circumstances, the Director 
or designate may recommend to the President that the Respondent receive a 
Suspension. In this case, the Director or designate will send the President a letter 
recommending the Suspension along with the reasons for the recommended 
Suspension, a copy of the Director or designate’s decision letter issued pursuant to 
section 1.e.i of these procedures, and a copy of the Investigative Report. Upon 
considering the recommendation and hearing from the Respondent, the Director or 
designate and any other party(ies) the President determines appropriate, the 
President will send a decision letter to the Respondent by email regarding the 
Suspension, copied to the Director or designate. That letter will outline the decision 
concerning the Suspension, and, if a Suspension has been instituted, the reasons for 
the Suspension and the length of the Suspension. If a Suspension is instituted, the 
letter will be copied to the Registrar to be placed on the Respondent’s student 
record. If the President determines that a Suspension is not required, the Director or 
designate will determine what, if any, lesser alternative disciplinary sanction is 
required and communicate that decision in writing to the Respondent.  

 
g. Monitoring Conditions of Sanctions  

If disciplinary sanctions are imposed on a Respondent under the Policy and these 
procedures, the Director or designate will assess whether or not the disciplinary 
sanctions are completed satisfactorily, and if they are not the Director or designate may 
place a Conduct Hold on the Respondent’s student record until such time as the 
disciplinary sanctions have been satisfactorily completed.  When a Conduct Hold is 
placed on a Respondent’s student record, both the Respondent and the University 
Registrar must be notified in writing, which written notification must include reasons for 
the Conduct Hold. 

 
2. Appeal of a Decision 

 
a. A Respondent may appeal a decision of the Director or designate and/or the President, as 

applicable, to the Senate Appeals Committee only on the basis of: 
i. procedural unfairness, which means that established procedures were not followed 

or were improperly applied during the Investigation and/or decision making process; 
and/or 
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ii. new information is available, which could not have been available at the time of the 
Investigation, that could have reasonably impacted the decision.  

 
b. All appeals of decisions under the Policy and these procedures will be subject to and will 

proceed in accordance with published terms of reference and procedures applying to the 
Senate Appeals Committee. Students seeking to file an appeal under the Policy and these 
procedures should refer to those terms of reference and procedures prior to filing an 
appeal. 
 

c. Any decision of the Senate Appeals Committee in respect of a Respondent’s appeal under 
the Policy and these procedures is final and there is no further right to appeal. 
 

3. Records Retention  
 

a. Records created as a result of actions taken under the Policy and these procedures shall be 
marked as confidential, treated as confidential to the extent outlined in section 7 of the 
Policy, and managed in accordance with the University’s Directory of Records and Retention 
Schedule.  
 

b. In addition to the retention of records in accordance with the University’s Directory of 
Records and Retention Schedule provided for above, any record of disciplinary sanctions 
imposed for a Conduct Violation under the Policy and these procedures will be included in 
the Student’s student record held by the Office of the Registrar.  

 

D. RELATED POLICY 
 

ST7 Student Conduct (Non-Academic) Policy 
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