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AGENDA 

1. Call to Order  ...................................................................................................................................... David Burns 3:00 

2. Approval of Agenda 

3. Approval of Minutes, October 28, 2020 

4. Chair's Report ............................................................................................................................................................. 3:05 

5. New Business  .............................................................................................................................................................  

5.1. Technical Apparel Design External Review Report  ................................................ David Burns 3:10 

5.2. Bachelor of Psychiatric Nursing Quality Assurance Plan ...... Tess Kroeker, Sharon Leitch 3:30 

5.3. Computer Science and Information Technology Self-Study Report ........Jendy Wu, Warren 
Edwards, Stephanie Howes, Donald Reddick   ..................................................................................... 3:50 

6. Items for Discussion .................................................................................................................................................  4:20 

7. Manager’s Report for OPA...................................................................................................................................... 4:25 

8. Adjournment ............................................................................................................................................................... 4:30 
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Voting Member Quorum 7 members  

Marti Alger 
Aimee Begalka 
Steve Cardwell 
Michael Cober 
Donna Danielson 
Julia Denker  
Lori McElroy 

Allison Richardson 
Melissa Swanink 
Sandy Vanderburgh 
Leeann Waddington 
Michael Whitmore 
Jendy Wu 

 

Non-voting 

David Burns - Chair 
Melike Kinik-Dicleli 

Regrets  Senate Office Guests  

Alan Davis 
Akshat Garg  
Stephen Yezerinac 

Meredith Laird David Florkowski 
Allyson Rozell 
Elizabeth Worobec 
Sarah Hickinbottom 
Diane Purvey 
Marla McMullen 
Lesley McCannell 
Stephanie Howes 
Amanda Bickell 
Katherine Carpenter 
Carley Hodgkinson 
Andhra Goundrey 
Anne-Marie McLellan 
Louis Saumier Demers 
Michael Nyenhuis 
Daniel Anvari 

1. Call to Order 

The chair called the meeting to order at 3:03 p.m. 

2. Approval of Agenda 

Donna Danielson moved the agenda be confirmed as circulated. 

The motion carried. 

3. Approval of Minutes, September 23 2020 

Julia Denker moved the minutes be accepted as circulated. 

The motion carried. 
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4. Chair’s Report 

The Chair noted that Senate has appointed two new members to the committee. 

4.1. Fashion Design & Technology Program Review Timeline 

The committee received the timeline for information. 

5. New Business 

5.1. Mathematics Self-Study Report 

The committee requested that student success be addressed in the Quality Assurance plan.  

The committee discussed linking the Mathematics department with Learning Consultants from 
the Teaching and Learning Commons to assist with Universal Design for Learning 
considerations. 

The committee encouraged the Mathematics department to contact the liaison librarian to 
request additional library resources and the Teaching and Learning Commons for any 
additional resources. 

Leeann Waddington moved that the Senate Standing Committee on Program Review accept the 
Mathematics Self-Study Report as amended. 

The motion carried. 

5.2. HRMT Annual Follow-Up Report 

The committee noted that the three items in the report were still outstanding and requested 
that a follow-up report be submitted to the committee next year. 

Melissa Swanink moved that the Senate Standing Committee on Program Review accept the 
HRMT Annual Follow-Up Report. 

The motion carried. 

5.3. ENTR Annual Follow-Up Report 

The committee discussed the supports mentioned in the reviewer comments. Dean Howes 
informed the committee that the School of Business was planning to initiate a process to 
establish a new department under Policy GV9. 

The committee requested that a follow-up report be submitted to the committee next year. 

Jendy Wu moved that the Senate Standing Committee on Program Review approve the ENTR 
Annual Follow-Up Report as presented. 

The motion carried. 

5.4. CNPS Quality Assurance Plan 

Allison Richardson moved that the Senate Standing Committee on Program Review approve the 
CNPS Quality Assurance Plan as amended. 

The motion carried. 

GDMA Annual Follow-Up Report 
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The committee requested that a follow-up report be submitted to the committee next year. 

Aimee Begalka moved that the Senate Standing Committee on Program Review approve the 
Mathematics Self-Study Report. 

The motion carried. 

6. Items for Discussion 

None. 

7. Manager’s Report for OPA 

The committee received the written report. 

Lori McElroy provided an update on the status of the final stages of last year’s Quality 
Assurance Process Audit. 

8. Adjournment 

The meeting adjourned at 4:04 p.m. 
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Agenda Item Technical Apparel Design External Review Report 

  

Action Requested Motion 

  

Recommended 
Resolution 

THAT  the Senate Standing Committee on Program Review approve the 
Technical Apparel Design External Review Report as attached. 

  
  

Attachments Technical Apparel Design External Review Report 

  

Submitted by Meredith Laird, Administrative Assistant, University Senate 

Date submitted November 23, 2020 
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REPORT: TECHNICAL APPAREL DESIGN EXTERNAL REVIEW  DATE:  October 9, 2020 

 
 
EXTERNAL REVIEW TEAM MEMBERS (THE “ERT”) 
List the names and affiliations of the External Review Team. Identify the Chair. 
Laura Appleton, Senior Manager, People & Culture, Arc’teryx Equipment 
Chase W. Anderson, Outdoor Product Design and Development Program Coordinator, Utah State University 
Heather Clark, Fashion Design & Technology Program Coordinator, Kwantlen Polytechnic University 
 
OVERALL ASSESSMENT 
 

SELF-STUDY REPORT 
 

Criteria: The Self-Study Report provides a data-supported analysis of the program’s strengths, weaknesses, 
opportunities and challenges. 
 
Standard for Assessing this Report:  

o The programmatic strengths and weaknesses identified in this report are supported by data and on-
site findings; 

o The Report has appropriate scope, as articulated by the Self-Study Guide; 
o Recommendations are supported by data, a clear rationale and on-site findings. 
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The External Reviewers: 

Validate the Self-Study Report’s findings and 
recommendations  

Do not validate the Self-Study Report’s findings and 
recommendations 

 
Rationale for this Determination:  
Recommendations throughout the report were generally supported by the various stakeholder groups that 
were met with.  With this program being newer there is a sense of it still finding its way, what students are 
attracted to the program, where alumni fit within industry, and the content to cover in curriculum.  As this is 
the first time that the program has gone through the program review process the recommendations highlight 
some ideal shifts that will serve to strengthen the program. 
 
Two of the main points that were highlighted throughout conversations were: 
Lengthen the program only for the inclusion of a work experience/practicum component.  This was 
highlighted as a main piece that is currently missing in the program to prepare students to enter the industry 
upon graduation. 
 
Integrate content into the program that teaches students how to utilize their past experiences and education 
into industry roles.  This is supported by the recommendation for a capstone strategy course that explores 
how to leverage the capstone project. 
 
Based on the self-study report and the interviews we recommend that the Technical Apparel Design program 
choose from one three possible directions to have the strongest program possible. 

1. Continue to work in a post-bac format, increasing the program length to include a work experience 
practicum placement, the ideal is 3-6 months in length, in a full-time role.  With this option we 
strongly recommendation that the program implement additional portfolio requirements to ensure 
students are entering the program with a strong foundational skill set. 

2. Move the current post-bac programming into a masters pathway.  For this option further research 
may be needed to discuss industry expectations around program outcomes, value vs cost and rigor of 
learning activities.  Portfolio process for this pathway may include increased expectations of 
foundational skills and knowledge of incoming students. 

3. Create a pathway for students to gain the foundational technical skills that is felt they are currently 
missing prior to their entry into the Technical Apparel Design Program.  These foundational technical 
skill courses may present opportunities for learning that overlap with Fashion and Technology, and 
Product Design program content. 

4. Shift the program to combine with the Fashion and Technology program so that it becomes a 
pathway.  With this option students might complete two years general, foundational skills and 
learning.  Upon successful completion of their first two years, students then can apply to a pathway, 
one of which is Technical Apparel in direction, the other which is more fashion as a way to continue to 
support the diversity of our local industry. 
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REVIEWERS’ VALIDATION OF THE SELF-STUDY REPORT 
 

 
CHAPTER 2: Program Currency and Connections 

 

Criteria: This chapter adequately assesses program competitiveness and its connections to the discipline/sector. 
The assessment is supported by appropriate evidence and conclusions. 
 
Standard for Assessing this Chapter:  

o The programmatic strengths and weaknesses identified in this chapter are supported by data and on-
site findings; 

o The chapter has appropriate scope, as articulated by the Self-Study Guide; 
o Recommendations are supported by data, a clear rationale and on-site findings. 

 
 _________________________________________________________________________________________          
Additional Recommendations Identified by the ERT—include a rationale for the recommendation: 

 With the Product Design program and Fashion and Technology programs within the Wilson School of 
Design also going through the program review process there may be overlap courses and content 
within these three programs that may be streamlined for students and industry partners (such as 
practicum preparation and practicum placement courses).  Further conversations in this direction may 
support strengthening connections with the programs. 

 Develop articulation agreements with educational institutions so that should students wish, they may 
be able to continue with their education to obtain a masters upon their completion of the Technical 
Apparel Design program. 

o Revisit conversations with Heriot Watt University, inquire why previous agreement was not 
formalized 

o Inquire if there are other existing Masters programs that Technical Apparel Design program 
students could step into as a way to achieve a masters if desired 

 Increase program awareness further by drawing connections between the program and industry-
based companies, and student success stories. 

o Regularly track data of where students are finding out about the program, and what is the 
deciding factor in enrolling to best guide future marketing efforts 

o Further create connections for students between the outdoors and products involved, and 
content being learned to ensure students have appropriate context for learning activities 

o Utilize social media and other marketing tools including creating meaningful content to 
generate interest in prospective students and potential industry partners.  

o Adding an internship program (as discussed in the Self Study Report) could be a great way to 
ensure new connections with industry are developed and student skills are developed further 
through industry experiences. Highlighting these successes makes for great content as well 
that will further drive interest from prospective students and potential industry partners. 

o Continue to invite back Alumni and industry talent to speak to their experiences and raise the 
education and awareness of the industry. 
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 Increasing the program to two years or pursuing any of the recommended pathways referenced in 

Chapter 1 should be done very carefully, with consideration and student, alumni, and industry input 

o It was highlighted that if the program is lengthened it needs to provide an increase in value to 
students and having a practicum was identified as an ideal fit for this 

o Along with the addition of a practicum, there should be further education in professional 
development (resume & portfolio building, industry practices & input) from industry 
professionals 

o Further conversations around shifting the program into a masters should be done with 
advisory board and industry partners to ensure that local industry is ready for this shift, and 
that the program is fulfilling the expectations that industry might have for those graduating 
from a Masters program 

o Students and alumni, in both interviews and the Self Study report mentioned the need for 
technical design courses including a focus on sketching, digital design, and 3D apparel design 
(CLO 3D / Browzwear). As cited above, adding courses would need to be weighed against the 
potential need to lengthen the program or turn it into a Masters program. 

o There was also potential discussion around providing emphasis areas as well as educating 
students on the various career paths that exist in Technical Apparel including design, 
development and product line management. Some students expressed interest in the 
opportunity to choose an emphasis. This also calls into question the need to change the name 
of the program in a move away from Technical Apparel Design to Technical Apparel with the 
option for a student to graduate with an emphasis in Design, Development, or Product Line 
Management. 

 
The External Reviewers: 

Validate the Chapter’s findings and 
recommendations  

Do not validate the Chapter’s findings and 
recommendations 

 
Rationale for this Determination:  
 
It was cited that it was a positive that a very limited portfolio was requested as this removed barriers for 
applicants with previous limited design experience.  However, it was cited to ensure applicants have a suitable 
understanding of technical apparel products as a way to bring context to their learning and industry ready. 
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CHAPTER 3: Quality of Curriculum Design 

 

Criteria: This chapter adequately examines the quality of the program’s curriculum and its current relevance to 
the discipline/sector. The assessment is supported by appropriate evidence and conclusions. 
 
Standard for Assessing this Chapter:  

o The programmatic strengths and weaknesses identified in this chapter are supported by data and on-
site findings; 

o The chapter has appropriate scope, as articulated by the Self-Study Guide; 
o Recommendations are supported by data, a clear rationale and on-site findings 

_________________________________________________________________________________________ 
Additional Recommendations Identified by the ERT—include a rationale for the recommendation: 

 The small and diverse faculty team of the program has a wealth of skills to share with students 
o Students cited having Jimmy Choi join the faculty team in the middle of the Spring 2020 

semester brought additional perspective that was very much appreciated  
o Closer connection between students and advisory panel & Industry: Include industry led 

taught micro-courses within the curriculum as a way for students to create further industry 
connections, ensure relevance to industry at times of quick change and innovation 

 Advisory committee members voiced the desire to maintain the mentorship program that was 
recently established, and to continue to offer the international travel components.  These thoughts 
were echoed by students, and are supported by the conversations that took place in the external 
review conversations 

 Knowledge gaps were identified in aiding students to see avenues through which they might utilize 
past experiences (education and work) with industry work.  These connections could be further built 
on in a professional practices course. 

o If lengthening the program to including more professional development, sketching, digital and 
3D design classes is not possible, micro courses with industry could potentially be used to fill 
in any gaps that were represented in the Self Study Report. 

o Additional micro courses could focus on portfolio building, another area that current students 
mentioned was an area they could potentially receive more guidance. 

 Recommendation for including a micro course to bring the perspective of how to leverage the 
capstone project 

o Based on student directions what topics would best fit their career goals 
o Where might the capstone project fit within the industry 
o Who are the appropriate industry contacts and references for capstone projects 
o Create learning milestones (additional due dates or breaking the course up into multiple 

courses) that are part the capstone process 
 

The External Reviewers: 

Validate the Chapter’s findings and 
recommendations  

Do not validate the Chapter’s findings and 
recommendations 

 
Rationale for this Determination:  
Through interviews with two (2) current students in their last semester of the program and two (2) of the 
current faculty members (Stephanie Phillips was unable to attend the meeting as she was teaching) it was 
cited that current program content was practical, industry focused and applicable to current industry 
practices.  Identified learning gaps and areas to build on have been cited in the chapter recommendations 
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CHAPTER 4: Quality of Instructional Design 

 

Criteria: This chapter adequately examines the quality of the program’s instructional design and its current 
relevance to the discipline/sector. The assessment is supported by appropriate evidence and conclusions. 
 
Standard for Assessing this Chapter:  

o The programmatic strengths and weaknesses identified in this chapter are supported by data and on-
site findings; 

o The chapter has appropriate scope, as articulated by the Self-Study Guide; 
o Recommendations are supported by data, a clear rationale and on-site findings 

 
Additional Recommendations Identified by the ERT—include a rationale for the recommendation: 

  Additional portfolio ready work for students 

o Students mentioned having 4+ projects prior to graduation from their classes but feeling like 
of those projects half were not suitable to put in their portfolios. Some expressed the design 
to have more visual projects that they could leave the program with included in their 
portfolios to support their future employment opportunities. 

 Additional content coverage and guidance is needed in how students might be strategic with their 
capstone project 

 Incorporate opportunities for guest lecturers from companies to teach courses, lectures, and 
workshops. 

 The Self Study Report recommended reducing any redundancies in the curriculum. This was a 
complaint among students in a program some already feel is short. 

o Adding additional technical knowledge and course content should be done with industry 
feedback to ensure students are gaining the skills that meet the current and future talent 
shortages in Vancouver, and beyond in the apparel industry. 

o For students to gain foundational skills knowledge are there ways for them to enroll in 
fashion and technology or product design courses so that they might build on this knowledge 
in the Technical Apparel program? 

 Share clear recommendations with students regarding working while enrolled in the program 
o It was highlighted that while the program is part time, the demands are significant, and 

students should be advised to continue in their roles at a part time basis at most. 
 

 
The External Reviewers: 

Validate the Chapter’s findings and 
recommendations  

Do not validate the Chapter’s findings and 
recommendations 

 
Rationale for this Determination:  
 
Potential of tuition increases are supported by students, alumni and industry for the inclusion of international 
travel (when possible) for the learning and networking opportunities these provide. Students had positive 
comments in regards to faculty skill set and knowledge. It was cited the quality and engagement level from 
faculty. Industry experience merited academic instruction to support learning experiences. 
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CHAPTER 5: Quality of Services, Resources and Facilities 

 
Criteria: This chapter adequately assesses program resources, equipment, software, and facilities from both the 
student and instructor perspective. The assessment is supported by appropriate evidence and conclusions. 
 
Standard for Assessing this Chapter:  

o The programmatic strengths and weaknesses identified in this chapter are supported by data and on-
site findings; 

o The chapter has appropriate scope, as articulated by the Self-Study Guide; 
o Recommendations are supported by data, a clear rationale and on-site findings 

 
Additional Recommendations Identified by the ERT—include a rationale for the recommendation: 

  We support the recommendation for longer lab hours (when the current global pandemic resolves 
and students are able to have regular onsite campus and lab access) 

o Work with the new lab coordinator and lab technicians to determine if there are any further 
areas of support that are lacking 

o Inquire into the possibility of lab assistants to support students in their open lab work, and 
use of machinery 

 One student mentioned the labs as being a primary reason they decided to enroll in the program. 
Marketing not only program successes utilizing current students and faculty, but continuing to show 
the incredible lab capabilities seems to be a significant point for prospective students. It was cited 
that the lab was more modern and technical than the student had seen at local companies. 

 Regarding software, it was mentioned throughout conversations with faculty and alumni, the need to 
introduce and make available 3D apparel design software including CLO3D or Browzwear. 

 

 
The External Reviewers: 

Validate the Chapter’s findings and 
recommendations  

Do not validate the Chapter’s findings and 
recommendations 

 
Rationale for this Determination:  
 
On the whole students and alumni were very satisfied with the facilities on campus including the lab spaces, 
machinery available, and donated resources from industry including fabric and notions which students can 
work with. Library services were also robust and offered a variety of resources and industry / consumer 
insights for use by students and resources. From those that were talked to during the review panel 
conversations no concerns or additional suggestions were mentioned regarding student services. Program 
advisor supplied clear and in depth overview of student services which sufficed impact. 
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CONCLUDING COMMENTS 
It is recommended throughout the planning and implementation stage of the recommendations that the 
Technical Apparel Design faculty have focused conversations with stakeholder groups (students, industry, 
alumni) to ensure that changes are made in the most effective way.   
 
With the need to build enrolment it is strongly suggested that faculty revisit marketing initiatives on an annual 
basis as a way to assess what is effective in attracting students and having them apply and enroll. 

 Marketing might focus on alumni success stories and partnerships with local companies 

 Create consistent content via social media, web, and through video. Dedicated KPU Technical Apparel 
social media accounts could be very beneficial for this purpose. 

 Create further understanding of roles available for alumni including technical scope 
o Provide opportunities early in the curriculum to help students understand roles in the industry 

including the role of Technical Apparel Designers, Developers, and Product Line Managers. 
Integration of 3D modelling components using industry relevant software 

 Potential for this to be a joint initiative with the Fashion and Technology Program and the Product 
Design Program 

 CLO3D / Browzwear are becoming industry standards. Integration in the formal curriculum or in micro 
courses should be a high priority. Opportunity to ask local companies to demonstrate/host sessions to 
accommodate added cost. 

Technical Skill Development 

 Could content be covered in micro courses, or foundational technical courses open to students in other 
programs? 

 Students needing technical skills development should be notified of what this pathway of additional 
learning is prior to them accepting their seat – further clarity needed around the time commitment for 
this additional learning 

o In such a large industry, creating areas of emphasis and focus will be helpful in growing the 
program. There was a concern that Design in the name of the program is a double-edged sword. 
Removing “Design”, but providing emphasis areas will increase the opportunity for program 
growth, and provide a variety of career paths for students to pursue (design, development, 
product line management). 

To add to students understanding, knowledge and breadth of education industry taught components might be 
further included in program content. 

 Some courses might be broken into micro courses to facilitate industry partner’s work and teaching 
schedules  

 Incorporate guest lecture series each semester to provide consistent opportunities for industry to 
participate in the program. (These consistent opportunities then provide great stories and content that 
can fuel your marketing efforts as well on the website and social.) 

Caution against lengthening program purely with the goal to attract international applicants.  Program should 
only be lengthened if integrating a workplace experience-practicum course and content. 
 
Challenge with industry partnerships has been KPU short comings in structure and support 

 Might support be provided through the newly formed WSD Research committee? 
Assess how students are conducting research utilizing KPU library resources 

 What additional resources might they need to be successful in their research? 

 Is access to any additional data bases needed? 
Assess interest and feasibility in a Wilson School of Design co-op option 
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 Could this co-op be available to Fashion & Technology and Product Design students as well? 

 It has been noted that this is a lengthy process, will industry be ready to support paid co-op placements 
when it is implemented? 

Further explore the ways that student’s diverse background (previous education and experiences) might be built 
on within content and learning activities 
 
Begin surveying companies where students have done a work experience with, worked full-time, or done a 
project of some kind to begin gathering economic impact data that can be then be taken to BC / Canadian 
government when seeking out additional programmatic support and investment. Leverage BC Apparel & Gear 
Association to co-design approach. 
 
With the student comments about content that is currently missing in the program (Self Study Report Appendix 
p. 39-40), would this program be better situated as an area of specialization of the Fashion & Technology 
Program? 

 Are students who are lacking in technical skills (sewing, pattern drafting, adobe illustrator, TECH pack 
introduction) asked/suggested to do a foundational year? 

 Could there be a foundational year which all students going into the Fashion & Technology, Technical 
Apparel and Product Design (?) program are required to do before moving to an area of specialization? 

o This or requiring a portfolio for entry could improve the rigor of the program and help the 
program teach down to the level of a student that may not have technical design skills. 

o In either case, additional integration with the Fashion & Technology program seems like a huge 
opportunity in many areas. 

 
Student & Alumni Feedback included suggestions for more focus on design and hard skill development (sewing, 
pattern drafting, adobe illustrator) as opposed to theory p.70 

 What is the programs focus and goals for students/alumni? 
o A faculty survey comment (p. 117) stated “The curriculum is still very under grad type; we want 

these people to get involved into management roles” 
o Industry needs for alumni p. 132, p. 133 
o Industry recommendations p. 146 
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APPENDIX 1: 
SITE VISIT AGENDA 
Provide the agenda for the Site Visit (e.g. the stakeholder groups with whom the ERT met) 

Kwantlen Polytechnic University 

Post-Baccalaureate in Technical Apparel Design 
External Review Remote Site Visit Agenda 

 

September 24 & September 25, 2020 
Via Microsoft Teams  

 
Thanks to External Reviewers:  

Laura Appleton 
Chase W. Anderson 

Heather Clark 
Day 1: September 24, 2020 

9:00 -  9:50:   Introductions and Interview with Program Chair 

9:50 - 10:00:  Break 

10:00 - 11:00:  Meet with Program Faculty 

11:00 - 11:10: Break 

11:10 - 12:00:  Meet with University Services Panel (Library Services/Central and/or 

Faculty Advising) 

12:00 - 12:10:  Break 

12:10 - 1:10:  Meet with Dean 

Day 2: September 25, 2020 

9:00 - 9:50:  Meet with Program Advisory Board / Alumni  

9:50 - 10:00:  Break  

10:00 - 11:00: Meet with Students 

11:10 - 11:20:         Break 

11:20 - 12:00:         Final Meeting with Program Chair 

12:00 - 12:30: External Review Team meets to discuss findings and coordinate their 

review. 
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REPORT: TECHNICAL APPAREL DESIGN EXTERNAL REVIEW 

 

OVERALL ASSESSMENT:  
Please provide a brief assessment of the External Review Report under review and an overall recommendation. 
 
Reviewer #1: The report has clearly been well thought out with strong considerations towards 
improving/growing the program. There seems to be a strong push for a master’s component or evolution but 
some of the information implies that there must first be a strengthening of foundation skills (page 4, point 4). 
There should be careful consideration, due to the nature of the program, to what the industry needs or would 
benefit from. 
 
Reviewer #2: The external review report was thorough and thoughtful. It acknowledged some of the 
program’s challenges and offered ideas for addressing them that appeared to be in line with what the 
program was already considering, e.g., revision of the post-bac into either a stream of the BA or a Master’s 
degree. 
 

The Report:  

☒     Reviewer #1 & #2: Recommend for approval by the SSCPR as is 

☐     Recommend for approval by the SSCPR pending suggested actions (see below) 

☐     Recommend for rejection by the SSCPR 
 

 
MAJOR ISSUES AND SUGGESTED ACTIONS:  
While External Review Reports are not returned to the External Review Team for revisions, Reports may contain 
major issues which the SSCPR should address. These issues could include (but are not limited to): a) 
recommendations that go beyond the scope of program review; b) names or other identity information.  
 
Complete the table below ONLY if you have identified major issues in the Report. Identify actions the SSCPR 
should take to address these issues. Suggested actions could include (but are not limited to): a) redacting names 
or other identity information; b) providing an SSCPR Response that provides the External Review Team’s 
recommendations in context. Add or remove rows in the table below as needed. 
 

Issue Suggested Action for the SSCPR 

  

  

 
MINOR EDITS (Spelling, syntax, word choice and other mechanical issues). 
Please list corresponding page numbers. Minor edits are NOT discussed at the SSCPR meeting. Add or remove 
rows as needed. 

Minor Edits (page #) 

Spelling — masters, Masters should both be master’s 
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Agenda Item Bachelor of Psychiatric Nursing Quality Assurance Plan 

  

Action Requested Motion 

  

Recommended 
Resolution 

THAT  the Senate Standing Committee on Program Review approve the 
Bachelor of Psychiatric Nursing Quality Assurance Plan as attached. 

  
  

Attachments Bachelor of Psychiatric Nursing Quality Assurance Plan 

  

Submitted by Meredith Laird, Administrative Assistant, University Senate 

Date submitted November 23, 2020 

 



 

BPN Quality Assurance Plan 2020-2025               Page 1  

Program Review Quality Assurance Plan  

 

Quality Assurance Plan for: Bachelor of Psychiatric Nursing Program                                                  Date submitted to SSCPR: November 6, 2020 

 

Date Self-Study Report approved by SSCPR: October 30, 2019                                                               Date of External Review: February 03, 2020 

 

SUMMARY 

The Bachelor of Psychiatric Nursing Program (BPN) began its new program curriculum in September 2018 with the first cohort of the new students 

completing in December of 2020.  The previous and original version of the program was delisted from Schedule C with BCCNM in April of 2020.  The 

Quality Assurance Plan will address the main recommendations from the Self-Study and External Reviewers Reports.  Overall findings from program 

review were favorable for the BPN however several areas have been identified to assure the best quality program offering.  The following is a brief 

summary of the areas of focus which formulate the basis of the goal development for the Quality Assurance Plan.   

 Philosophy and Language – The program philosophy has been updated from the original version of the program however requires more alignment 

with the conceptual framework of the program and course objectives.  The language found in the course content should be referred to specifically 

as psychiatric nursing to align with practice competencies rather than language such as nursing or mental health practitioners.   

 Integrate the program’s mission explicitly into curriculum to assure local, national and international contributions and leaders. 

 Integrate a more robust and clear blending of theory and practice, critical understanding and social and ethical awareness.     

This QA plan will cover the new 2018 BPN program. The purpose of this QA document is to maintain the integrity and enhance the quality of the new 

BPN program. Following the completion of the health foundations suite of 10 courses, students enter the BPN through a declaration process with 2 

semesters of credits in the Health Foundations year. and then enter the BPN program after meeting the admission requirements. This BPN program is a 

three-year undergraduate program. 

At the time of writing the Self-Study Report (SSR), the former BPN program curriculum had finished therefore this document will only address the new 

program. 

To date the following information has been collected by the New BPN program.  

At the end of each semester, students are asked to complete the Student's Course Feedback form (See Appendix A). This feedback form asks specific 

questions aimed at getting a better understanding of how each course highlights core concepts. It also asks students to highlight any concepts they may 

have learned in previous semesters which will help faculty identify overlap and gaps in the concepts being covered throughout the program. The 

information is gathered by utilizing Moodle's anonymous feedback tool, located on the main BPN Homebase Moodie site for all students to access which 

is then summarized and collated results shared with the dean’s office and BPN faculty for each course and each instructor.  The information is shared at 
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semester team meetings and used: 

 To make immediate program changes 

 To inform changes over the long-term as they represent trends in healthcare or program requirements 

 To assist as a communication tool among faculty teaching the course with a continued commitment to improve the quality, clarity and 

consistency of courses.   

 

Quality Assurance Goals 

The following Quality Assurance Goals which formulate the Quality Assurance Plan are broad statements of program improvement formulated from the 

KPU Self-Study Report and recommendations of the External Review Committee’s Report.  Each goal will be summarized with rationale for the goal, 

along with the program’s response to those recommendations in formulating program goals.   

***PLEASE NOTE: IN THE SECTIONS WHICH FOLLOW, ALL ITALISIDED TEXT IS A DIRECT QUOTE FROM THE EXTERNAL 

REVIEW COMMITTEE’S REPORT*** 

THEME: PROGRAM OVERVIEW (PHILOSOPHY) 

Goal 1:  

 

The program requires further development of its program philosophy and the language embedded in the program materials (stating psychiatric nurses’ vs 

mental health practitioners).  Embedded in the philosophy statement, a framework, clearly established must be articulated and threaded throughout the 

program (curriculum framework).  

 

Rationale for this goal:   

 The program still has work to do in terms of its philosophy, its conceptual framework and the overall program objectives; all of which lead to 

curriculum and course development. The courses are well developed and aligned with course learning objectives. The learning objectives are all 

based on the CRPNBC competencies (Now BCCNM).  In the philosophy document and in a lot of the supporting documents for the program, we 

seldom saw the term "psychiatric nursing". The terms "nursing" and "psychiatric/mental health nursing" were the ones most often used. Also, the 

philosophy document talks about RPNs as a specialty; thereby comparing the profession to obstetrical nursing or another such 'specialty' of general 

nursing as opposed to RPNs being a separate and distinct profession. 

 The ERT recommends faculty collectively articulate a clear philosophical statement for the program, which will serve as a guiding principle for 

student development in psychiatric nursing. Such a philosophical statement for the program, the ERT believes, will help address issues of faculty 

disconnection and clarity and purpose of curriculum progression identified through the external review process.  
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Recommendation(s) this Goal Addresses Report (page number) 

#1 The ERT recommends a comprehensive review of the language used in curriculum and program documents to address 

the issues outlined in the previous accreditation as discussed above. 

From EER 3 

#2 The ERT recommends faculty collectively articulate a clear philosophical statement for the program, which will serve as 

a guiding principle for student development in psychiatric nursing. Such a philosophical statement for the program, the ERT 

believes, will help address issues of faculty disconnection and clarity and purpose of curriculum progression identified 

through the external review process. 

ERR 3 

 

Theme: Program Currency and Connections 

 

Goal 2: Ensure the students are prepared for entry to practice by focusing on key psychiatric nursing skill sets such as mental health assessments 

 

Rationale for this goal:  

 During the external review site visit, the ERT was able to meet with three PAC members who employ KPU student nurses. Overall, the ERT note 

that these three participants may not be reflective of the entire program’s connections, but their deep expertise with KPU students and the varied 

nature of their placement sites provided excellent insight into the program.  

 The Self-Study Report indicates conflicting evidence with regard to how well students are prepared during their studies and how prepared 

students and alumni feel (SSR, p. 16). The Self-Study report contextualizes this discrepancy as “a lack of context of the nursing role” and that 

“foundations may not make sense to [students] until they are fully entrenched in the practice setting.” Although the ERT note that this is true for 

the complex and challenging role psychiatric nurses serve in the health care sector, feedback from the external review site visit indicates an 

increased need for communication between the program and student psychiatric nurse employers; between the program teaching faculty and unit 

staff/managers of clinical placement areas, as well as greater preparation and support for students during placements. 

 All three PAC members stressed that KPU students understand trauma-informed practice very well, however some employers’ comments indicated 

that the program is not current with best practices in psychiatric nursing. A key weakness identified by PAC members and validated by students 

was exposure to and the ability to conduct Mental Status Exams (MSEs). Employers identified that they are now reluctant to take on KPU students 

as they are not well prepared (some examples provided by PAC members are (1) unable to do MSE, (2) did not take clinical practice seriously, (3) 

doing homework whilst in clinical and, (4) lack of critical thinking skills). 

 

Recommendation(s) this Goal Addresses Report (page number) 

#3 The ERT recommends more direct exposure to MSE knowledge and application earlier in the program so that students 

can feel better prepared to confidently apply and build on such skills when they begin practice placements. 

 

SSR 16 

From EER 5 
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Goal 3: Ensure all faculty provide appropriate and expected support and supervision to students during clinical placement.  This includes screening 

students and recommending appropriate clinical placements, orientation to the clinical practice areas and engagement with agency team members.     

Rationale for this goal:  

 Employers indicated that there was a lack of support from BPN faculty in supervising students (especially when a student was having difficulty). It 

was felt that KPU instructors are not accessible. This is corroborated in Appendix M of the Self-Study report wherein many students indicated that 

faculty were not present or supportive in the clinical area. One student remarked in the Student Survey that “I had multiple instances where my 

instructor did not show up to my placement to check on me, not even once” (Appendix M, page 123). Another student indicated that she had not 

seen her instructor for the entire preceptorship rotation (Appendix M, page 138). During the external review site visit, some employers noted BPN 

faculty were difficult to contact when there was an issue, and that inadequate orientation was provided for preceptor nurses on the units. 

 

Recommendation(s) this Goal Addresses Report  

#4 Program faculty should ensure adequate orientation and supervision is provided for students during placements. SSR 123, 138 

From ERR 5 

#5 The ERT recommends KPU faculty should be sure to carefully screen students to see that they are appropriate for 

clinical areas in which they are placed. Not all students have the same abilities/preparation to go into some of the complex 

areas—some students are stronger, and others take longer to become confident in their practice and be able to critically 

think and problem solve. 

From ERR 6 

 

Goal 4:  Prepare and provide updated manuals to the clinical practice units especially preceptor placements which outline the student’s knowledge/skill 

level for that placement, explore opportunities to engage with the clinical agencies on a more frequent basis and ensure evaluations and surveys are 

completed to enhance engagement and program development  

Rationale for this goal:  

Recommendation(s) this Goal Addresses Report (page number) 

#6 The External Review Team recommends that greater communication happen between faculty and clinical agencies 

when the clinical staff indicate students are not meeting the requirements of their clinical practice semester. It is not good 

for KPU’s reputation to have clinical placement agencies (who are often future potential employers) think that KPU is 

ERR 6 
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graduating individuals that they think should not be practising—what is needed is at least dialogue and explanation for 

how decisions are made related to clinical mastery that are valid and evidenced-based. 

#7 Overall, the External Review Team recommends program administration conduct a thorough review of the kinds and 

amount of support students are provided with for their placements, both prior to and during placements. Such a review 

should include broad feedback from PAC members and may require a special meeting with employers to discuss how to 

better prepare students and provide support to students and agencies. The Self-Study did not indicate that this was a 

concern even though there had been some student comments reflecting similar issues related to instructor support. 

ERR 6 

 

Goal 5: Increase the membership and scope of membership of the Integrated Program Advisory Committee (IPAC) for the BPN program.  This should 

include as many “sectors” as possible where the students access clinical practice placements and potential areas of employment.   

 

Rationale for this goal:  

 The SSR report has identified the need to improve connections with the discipline/health sector and alumni based on data in Appendix J. The 

report indicates that these improvements will involve ensuring skilled experienced instructors are assigned to clinical placements; better 

communications with clinical agencies by department and faculty; strategies to improve students’ knowledge of pathophysiology, and an increase 

in acute psychiatric clinical experiences. The plan will be to make these changes in the revised program. 

Recommendation(s) this Goal Addresses Report (page number) 

#8 The ERT and SSR validate these recommendations as crucial to program success ERR 7 

SSR 14, Appendix J 

 

Goal 6: Expand and maintain formal “stakeholder” connections and mechanisms which document the interactions for the purpose of relationship 

development to improve the quality and integrity of the program and to foster a reliable source of information for practice trends and ability to respond to 

those trends.  This includes clinical practice agencies, health authority, nursing regulator, nursing associations and government ministries.  

RATIONALE FOR THIS GOAL: 

 Page 15 and page 8 of the SSR lists the many ways that the BPN program maintains connections with the health sector and alumni as well as 

examples of the programs’ public information and community outreach initiatives. Surveys of alumni and health sector (employers), minutes of the 
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Integrated Program Advisory committees, HSPNet information is provided but there is no evidence to support a number of other connections 

listed 

 

Recommendation(s) this Goal Addresses Report (page number) 

#9 The SSR and ERT validate these as to program success. SSR 8, 15 

ERR 6,7 

 

THEME: QUALITY OF CURRICULUM DESIGN 

 

Goal 7: The BPN faculty will develop and implement a continuous process for curriculum review and revision to, keep curriculum current; consider 

resources necessary to effectively meet the plan, and make recommendations as required.  The plan will also consider a separate or unique admission 

criteria for the BPN program.    

Rationale for this goal:  

 The ERT team recommends that the administration identify and provide professional development opportunities in relation to online pedagogy for 

BPN faculty teaching online courses. This was made as many students communicated, they are not being taught, rather they are teaching 

themselves leading to student uncertainty and anxiety when entering the clinical practice arena. 

RATIONALE FOR THIS GOAL:  

Recommendation(s) this Goal Addresses 

Report (page number) 

#10 The BPN program must develop and implement an ongoing and clear plan for curriculum review and revision to keep 

curriculum current. 

 

ERT 8 

#11 The ERT highly recommends KPU increase faculty resources so that there is one person who has the responsibility for 

curriculum oversight. Such an appropriately resourced position serves a key role in coordinating student knowledge and 

skill development throughout the different cohorts (especially so when there may be instability in instructor assignments) 

and ensures students are exposed to the necessary psychiatric nursing theoretical knowledge and skills so they are safe, 

competent practicing student psychiatric nurses. 

 

ERT 8 

#12 The ERT highly recommends KPU increase faculty resources so that there is one person who has the responsibility for 

curriculum oversight. Such an appropriately resourced position serves a key role in coordinating student knowledge and 

ERT 8 
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skill development throughout the different cohorts (especially so when there may be instability in instructor assignments) 

and ensures students are exposed to the necessary psychiatric nursing theoretical knowledge and skills so they are safe, 

competent practicing student psychiatric nurses. 

 

#13 The ERT strongly recommends that the concerns with the Health Foundations be addressed and separate admissions 

criteria be established for the BPN and the BSN programs.  

ERT 8 

 

Goal 8: Conduct a thorough curriculum review with competency mapping with each course presentation and pedagogy in BPN program adjusted and 

supported for the purpose of preparing students in all domains of learning within the program.  (This QA Report recognizes this is the most significant 

portion of ERT and will formulate a majority of work and future activity).   

Rationale for this goal: 

 In addition to reviewing the Self-Study report and meeting with program faculty and the KPU Faculty of Health advisor, the ERT met with 17 

current BPN students. Student comments clearly stress that they felt the majority of learning in the program was self-study--that very little 

teaching occurred. They felt that they were ill prepared to go into clinical practice as they did not know how to conduct client assessments and 

were not confident with medication administration. Reasons given for this were that:  

 

  *it had been too long since they had taken pathophysiology 

 

  *they felt both pathophysiology and pharmacology courses were self-taught or learned from their peers because the courses were online  

  students felt these courses required more direct teaching to ensure they acquire knowledge needed to practice safely and competently  

 

  *they did not feel that they had had adequate teaching regarding the various psychiatric disorders encountered in their clinical practice  

  areas.  

 

The other areas the students’ focused on were: 

 Did not feel they received adequate communication practice and theory which placed them at a disadvantage considering that communication 

and the development of the therapeutic relationship is the core of psychiatric nursing. 

 Felt very ill-prepared to do clinical documentation on their respective clinical units. Some students indicated they did not receive any preparation 

but are were expected to know what/how to document their clients’ conditions on the unit. Since they felt they did not get the support in the clinical 

area to learn this, they noted this was a very stressful situation for them especially considering it is a legal requirement to document accurately. 

 Students felt that when they went into their medical/surgical rotations they did not have the pathophysiology they needed as “the course is online” 

and “ends up being a self-study” so they feel they “have a poor understanding and cannot connect their learning clearly to practice”. These 

remarks are corroborated with data from the Faculty and Student surveys. Concerningly, 25% of faculty noted that they were “Very Dissatisfied” 
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with pathophysiology components of the program and a further 25% of faculty respondents noted that they were “Somewhat Dissatisfied” with 

pathophysiology (Appendix N, Q1, page 140). In regard to pharmacology, faculty responded with 12.5% “Very Dissatisfied” and 37.5% 

“Somewhat Dissatisfied” with these components within the program. These two areas are the most significant areas for improvement noted by 

faculty. Similarly, responses to the Student Survey stress a need for stronger focus on pathophysiology and pharmacology (See Appendix M, page 

117-125). 

 Students mentioned that many times they had not covered, and, or, practiced in their nursing lab course the psychiatric nursing skills? Or 

med/surg skills? they needed to be prepared in the medical surgical rotation; the semester is split in two with half of the students some 

did medical surgical nursing first (and so would not have had the theory or much of the nursing skills lab).  

 It is the responsibility of the clinical instructor to also teach on-site and/or ensure students have the knowledge/skills needed to safely care for 

their assigned client(s). Alternatively, faculty should be assigning clients that are appropriate for students’ level of knowledge/skill which requires 

that the clinical faculty review the clients on the unit before assigning clients to students. It is difficult for unit staff to do this (except in 

preceptorship situations) as they do not always know the students’ level of knowledge/skill.  

 The students who attended the External Review on-site visit indicated that they did not feel they would be prepared for preceptorship as they 

would only have had one acute in-patient psychiatric clinical practice rotation before preceptorship. This was noted in the 2014 CRPNBC 

accreditation report with the expectation that this would be addressed with the revised curriculum. 

 Students felt that part of their stress was that they perceived that there was very little communication between instructors in their semesters which 

resulted in many of their assignments being all due at the same time and that they often received conflicting information from different instructors 

on various curriculum issues. Students also remarked that course presentations and expectations appeared inconsistent, and that the course 

formats and instructional schedules--in person, online, and blended—were not made clear at the start of semesters. Comments from the Faculty 

Survey also make reference to the need for greater overall consistency within the program. The following comments identified as “Areas for 

Improvement” highlight this need: “Need a more linear and transparent program overall,” “organization, core courses, preparation for graduate 

education,” “More consistency among professors/instructors” (Appendix N, page 147). 

 Students commented how much they disliked having their research course online as they felt this course would benefit from in-class discussion and 

sharing. This then led to the fact that they felt very isolated because all of their courses in that semester are online. They felt they are basically 

teaching themselves with some indicating that this did assist them in learning to work collaboratively as a team, though many students remarked 

that even by semester 6, they did not feel like they comfortably knew fellow peers in their cohort.  

 The SSR identifies the need for a review of the curriculum due to the results of the student and faculty surveys (page 34-36). In addition, the ERT 

did not find a competency map for how the program learning and RPN entry-level competencies, outlined in this chapter, are addressed 

throughout the program’s curriculum.  

 The SSR notes “The declaration requirements are currently being revised to include more appropriate psychiatric-nursing student specific 

assessments to ensure that BPN students encompass well-rounded characteristics, including being successful in people skills and therefore well 

situated to be in the healthcare profession. The BPN program is reviewing other methods of assessment for student admission, such as a 

Computer-Based Assessment for Personal Characteristics” (page 35). The ERT supports this initiative to revise the program entrance 

requirements as the current GPA system of admission is clearly not prioritizing important characteristics of strong psychiatric nursing students. 

Furthermore, as faculty noted during the external review site visit, the common GPA admission criteria for the BPN and BSN programs 

contributes to new BPN students who may not be explicitly interested in the BPN program. The BPN program, with a lower GPA admission 
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threshold, becomes a default second-choice for students who are not offered space in the BSN program. As one faculty member noted, on day one 

of the semester, 6 new students to the BPN program indicated they were not explicitly interested in the BPN program but only accepted seats 

because they were not admitted to the BSN program. 

 The SSR report indicates clearly that there is a need for a program change related to the attrition and graduation rates outlined in Appendix L as 

well as in the Student Outcomes Ministry Target rates outlined in Appendix Q (both identified as being unsatisfactory in the SSR, page 48-50).  

 

  

RATIONALE FOR THIS GOAL:  

Recommendation(s) this Goal Addresses 

Report (page number) 

#14 The BPN program must develop and implement an ongoing and clear plan for curriculum review and revision to keep 

curriculum current. 

ERR 8 

#15 The ERT highly recommends KPU increase faculty resources so that there is one person who has the responsibility for 

curriculum oversight. Such an appropriately resourced position serves a key role in coordinating student knowledge and 

skill development throughout the different cohorts (especially so when there may be instability in instructor assignments) 

and ensures students are exposed to the necessary psychiatric nursing theoretical knowledge and skills so they are safe, 

competent practicing student psychiatric nurses.  

ERR 8 

#16 The ERT team recommends that the administration identify and provide professional development opportunities in 

relation to online pedagogy for BPN faculty teaching online courses as it is evident that many students feel they are not 

being taught, rather they are teaching themselves, leading to student uncertainty and anxiety when entering the clinical 

practice arena.  

ERR 8 

#17 The ERT recommends the program re-examine pathophysiology and pharmacology components of the program, 

including the instructional design of this coursework, so as to ensure students are adequately prepared in these areas. 

ERR 9 

Appendix N, Q1, page 

140 

Appendix M, page 117-

125). 

#18 The ERT realizes that it is difficult to have each student receive the required knowledge and skill to go into their 

particular clinical rotation—not all theory/lab skills can be front-loaded as the curriculum is levelled from novice to expert 

(in the context of entry level competency to practice); this of course means that students have to do some preparation 

themselves if they have not covered content in class as yet. However, it is the responsibility of the clinical instructor to also 

teach on-site and/or ensure students have the knowledge/skills needed to safely care for their assigned client(s). 

Alternatively, faculty should be assigning clients that are appropriate for students’ level of knowledge/skill which requires 

that the clinical faculty review the clients on the unit before assigning clients to students. It is difficult for unit staff to do 

this (except in preceptorship situations) as they do not always know the students’ level of knowledge/skill. 

ERR 10 

#19 The ERT suggests semester faculty discuss semester assignments and agree upon an evaluation grid that spaces out the 

due dates for the assignments.  

ERR 10 
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#20 Furthermore, the ERT recommends a standardized basic format for faculty course presentations, so that students can 

locate important course information clearly and easily. 

ERR 10 

#21 The ERT recommends the program conduct a systematic evaluation of online and hybrid curriculum content to ensure 

the method of delivery is appropriate for the corresponding program outcomes. Furthermore, the ERT recommends new 

faculty and faculty new to teaching fully online, be appropriately supported through mentorship with experienced online 

instructors and support from the KPU Office of Teaching and Learning.  

ERR 11 

#22 The ERT recommends the program explicitly introduce team-building activities early in Semester 2. Such 

communication activities will support the BPN program’s explicit focus on independent learning, as well as ensure greater 

persistence and success of students continuing throughout the program. 

ERR 11 

#23 The ERT recommends curriculum be reviewed and mapped across the program so that faculty and students can clearly 

identify how their curriculum addresses program and RPN entry level competencies for BPN students--this is especially 

critical in the development a of clinical evaluation/assessment tools in that RPN entry level competencies are leveled 

across the clinical courses. Such a competency map would also complement faculty end-of-semester meetings and ensure 

gaps in content do not occur. The ERT feels such a map is essential to ensuring program consistency between cohorts. 

ERR 11 

# 24 The ERT supports the programs efforts to evaluate more personal characteristics as part of the admissions criteria and 

cautions that the CASPer Test may not be sufficient to identify appropriate BPN students, as distinct from appropriate 

BSN students. Additional screening tools or pre-requisites may be necessary.  

ERR 12  

 

 

THEME: QUALITY OF INSTRUCTIONAL DESIGN 

 

Goal 9: Continue to revise and clarify curriculum of the BPN program and work toward a proposed program revision to meet the needs of contemporary 

psychiatric nursing.   

Rationale for this goal: 

 The Self-Study touches on the previous curriculum/instructional design having been unsatisfactory but that the new design would better meet the 

needs of the students; however, the students who attended the on-site group meeting felt that the transition to the new curriculum was not done 

well—very disorganized. Although the Self-Study acknowledged that there had been issues with the previous program, it was felt that the new 

program design would solve some of the above issues. Evidence from current students does not support this. 

 Students felt strongly that the pathophysiology course should not be online as it meant that they had to learn it through self-study—felt they needed 

instruction in this area to be able to apply it in the clinical area.  

 Students also felt that they did not receive enough theory in communication considering that this was an integral part of psychiatric nursing 

practice.  
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 The ERT recommends the program review the relevance and effectiveness of communication components within the program to ensure students 

are receiving the instruction they require to be safe and successful in their practice.  

Recommendation(s) this Goal Addresses Report (page number) 

#25 The ERT supports the program’s efforts to standardize instructor course assignments, so as to ensure instructional 

quality and greater consistency between cohorts. 

ERR 13 

# 26 As noted above, the ERT recommends new faculty, particularly new faculty teaching online courses, be mentored 

carefully and provided support from the KPU Office of Teaching and Learning. 

ERR 13 

# 27 The ERT also recommends the end-of-semester surveys be re-evaluated and augmented by reference to a program and 

RPN entry level competency map to ensure gaps in program consistency do not occur between cohorts. 

ERR 13 

# 28 The ERT recommends the program review the relevance and effectiveness of communication components within the 

program to ensure students are receiving the instruction they require to be safe and successful in their practice. 

ERR 14 

 

THEME: QUALITY OF SERVICES, RESOURCES AND FACILITIES 

Goal 10: Examine the current staffing allocation for the BPN.  If gaps exist, work to fulfill any vacancies to establish a consistent team to accomplish the 

work required to address vulnerabilities in the program and to determine any additional resources which may be required.   

Rationale for this goal: 

 The faculty/student population ratio is still low compared to other similar programs, so it is very concerning to read in the Dean/Associate Dean 

report that the focus is to ask for funding for more seats. Discussion in the report indicates the plan to request additional funding for various 

resources such as simulation technologies but nothing is mentioned regarding the need to increase the faculty student ratio. Students and faculty 

also commented to the ERT that class sizes were quite large at 40 students per cohort, and this class size posed a problem for in-class learning 

activities and especially for online instruction. It was also reported that the cohort size has been an issue for service courses within the program 

that are offered by departments with a lower class size maximum (in particular Anthropology courses). The ERT certainly recognizes the need for 

increased provincial capacity in BPN programs, and supports KPU’s efforts in this regard, but cautions that increased offerings without 

improving the faculty/student ratio will strain the integrity of the BPN program. 

Recommendation(s) this Goal Addresses Report (page number) 

#29 The ERT certainly recognizes the need for increased provincial capacity in BPN programs, and supports KPU’s efforts 

in this regard, but cautions that increased offerings without improving the faculty/student ratio will strain the integrity of 

the BPN program.  

ERR 16 

SSR 63-64 
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Goal 11: Advocate for a block registration system for the BPN Cohort 

Rationale for this goal: 

 Students interviewed during the on-site visit noted confusion with why they were required to individually register for each course on a semester 

basis, even though the program is a cohort-based program. This requirement gives the impression that the program is somewhat disorganized, 

and creates unnecessary added administrative stress for students, particularly when an issues arise and students are not able to register in 

required service courses. 

 

Recommendation(s) this Goal Addresses  Report (page number) 

#30 The ERT strongly recommends a block registration system be implemented for students in the program.  

 

 

 

 

 

 

 

 

 

 

 

  



 

BPN Quality Assurance Plan 2020-2025               Page 13  

QUALITY ASSURANCE FIVE-YEAR ACTION PLAN 

 

MONTH/YEAR WHEN THE FIVE-YEAR ACTION PLAN BEGINS: September 2020-2025 

STRATEGY 1: Further establish or formulate a revised philosophy for the BPN program which will include revision of language and structural 

foundations to health, assessment, planning and interventions which anchor the entire program and integration of Psychiatric Nursing Practice 

Competencies.  The philosophy will be rooted in Nursing Theory.   

GOAL(S) THIS STRATEGY SUPPORTS:  

Goal 1: The program requires further development of its program philosophy and the language embedded in the program materials (stating psychiatric 

nurses’ vs mental health practitioners).  Embedded in the philosophy statement, a framework, clearly established must be articulated and threaded 

throughout the program (curriculum framework).  

 

Step(s) Required to Achieve this Strategy 
To be Led  

by 

To Begin  

on 

(M/YY) 

To be 

Completed  

By 

(M/YY) 

 

Notes 

Review current philosophy and with faculty collaboration establish 

theoretical constructs which support health interventions for the client in 

meeting the BCCNM competencies.  

BPN 

Chair/Curr 

Chair 

All 

Faculty 

November 

2020 

 

February 

2021 

The BPN Team notes this report 

addresses the new but current 

BPN program.  Revisions will 

be done as necessary however, 

it is important to note that a Full 

Program revision is planned at 

this time which will naturally 

incorporate most of the review 

team’s recommendations.  

Ensure all language within course materials and program description state 

Psychiatric Nurse or Bachelor of Psychiatric Nursing  

Curr Chair November 

2020 

April 2021  

Imbed revised philosophy statement and program foundation with theory, 

structure to health care approaches with clients into all course materials and 

program resources.  Example will be Betty Neuman’s Holistic Health 

assessment recognizing a person composed of 5 variables of health 

(psychological, developmental, physiological, socio-cultural and spiritual) in 

dynamic interaction with their environment.   

Curr Chair December 

2020 

December 

2021 

The BPN Team is proceeding 

(along with the BSN) to revise 

the program by absorbing some 

of the electives back into the 

program from health 

foundations.  Along with this 
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work, the program philosophy 

and competency mapping will 

be completed for all courses. 

 

Resource Implications (if applicable) 

What are the resources required to achieve this Strategy?   The BPN is a small program with few full-time faculty.  As most of the recommendations are 

curriculum and program revision based, the BPN will establish roles for all faculty to ensure this work is completed and will be requesting more 

resources in the form of time release from the dean’s office.  Mental Health is critical in the province and health authorities and the program has 

suffered with a lack of faculty resources to meet the demands of mental health and program delivery as evidenced in the EPR.  

When are these resources required?  As soon as possible  

What Faculty and/or Institutional support is required?  Engage Learning and Support as much as possible to assist with building program revision, 

rubric development, pedagogically sound approaches.   

 

STRATEGY 2, 3, 4: Ensuring students are well prepared for clinical in all semesters with clear course expectations, skills they are able to practice in 

clinical and ensure this is articulated to the clinical agency through clinical practice manuals for the relevant semester.  This includes the assurance that 

faculty have been adequately prepared to enter clinical, have oriented to the unit(s) and visit the students according to the teaching mode outlined in the 

collective agreement.  The orientation manual for the semester will include contact information and communication strategies between faculty and the 

agency.   

GOAL(S) THIS STRATEGY SUPPORTS: 2: Ensure the students are well and best prepared for entry to practice by focusing on key psychiatric nursing 

skillsets such as mental health assessments.  3: Ensure all faculty provide adequate and the intended support and supervision to students during clinical 

placement.  This includes screening students and recommending appropriate clinical placements, orientation to the clinical practice areas and engagement 

with agency team members.  4: Prepare and provide updated manuals to the clinical practice units especially preceptor placements which outline the 

student’s knowledge/skill level for that placement, explore opportunities to engage with the clinical agencies on a more frequent basis and ensure 

evaluations and surveys are completed to enhance engagement and program development 

Step(s) Required to Achieve this Strategy 

To be 

Led  

by 

To Begin  

on 

(M/YY) 

To be 

Completed  

By 

(M/YY) 

 

Notes 

1. Increase communication between the BPN and clinical agency.  

This will be achieved initially by establishing a practice 

All 

faculty 

December  

2021 

January 

2021 

Will establish a template for each 

course and faculty may use this 

to indicate their contact 
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orientation for each clinical experience.  Traditionally the BPN 

would only provide this for preceptorship.    

information and other resources 

for the clinical agency.  The 

expectation will be to have this 

updated along with the course 

presentation from faculty.  The 

orientation manual will be sent to 

representatives at the clinical 

agency.   

2. A list of “critical skills” such as MSE, Trauma Informed Care, 

Suicide Risk Assessment and Prevention (not exhaustive) will be 

highlighted and purposely built into courses with a dedicated plan for 

theory, and practice by faculty along with carrying these elements 

over into additional courses for review.   

Chair, 

Curr 

Chair 

December 

2020 

December 

2021 

 

3. Faculty will work with the agencies to participate in appropriate 

orientation.  Staff who visit students in later semesters will document 

the day and time they visit students in clinical.  In addition to the 

orientation manual, the expectation for all faculty will be to discuss 

the student’s status and agency needs on at least one occasion with the 

leadership team of the clinical practice unit.    

All 

faculty  

Program 

Chair 

January 

2020 

Beginning 

with each 

semester 

starting 

January 

2021 

Orientation and faculty contact 

with each agency will become 

the expectation and 

accountability of clinical faculty. 

This will be for each clinical 

experience from January 2021 

onward.   

 

Resource Implications (if applicable) 

What are the resources required to achieve this Strategy?   Accountable time along with roles and responsibilities during the semester  

When are these resources required?  Ongoing 

What Faculty and/or Institutional support is required?  Chair and Dean’s office. 
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STRATEGY 5: Increasing the scope of stakeholder contributions directly to the BPN from the health care and mental health care sectors.   

GOAL(S) THIS STRATEGY SUPPORTS: This strategy supports goals 5: Increase the membership and scope of membership of the Integrated Program 

Advisory Committee for the BPN.  This should include as many “sectors” as possible where the students access clinical practice placements and potential 

areas of employment. 6: Expand and maintain formal “stakeholder” connections and mechanisms which document the interactions for the purpose of 

relationship development to improve the quality and integrity of the program and to foster a reliable source of information for practice trends and ability to 

respond to those trends.  This includes clinical practice agencies, health authority, nursing associations and government ministries.   

Step(s) Required to Achieve this Strategy 
To be Led  

by 

To 

Begin  

on 

(M/YY) 

To be 

Completed  

By 

(M/YY) 

 

Notes 

1. Engage faculty and the dean’s office in discussion of whom and 

which agencies should be involved.  This may include clinical 

agencies, members of associations, interest groups and government.   

BPN Chair/ 

Curr Chair 

and Faculty  

January 

2021 

December 

2021 

Interm report on this activity to 

be completed by December 

2021 

2. Reach out to those whom are decidedly critical in being a member of 

IPAC 

 January 

2020 

November 

2020 

 

3. Create sub committee’s or working groups as necessary to ensure the 

program is responsive to community heath trends and needs.   

 January 

2020 

December 

2020 & 

January 

2021 

Will establish working groups 

and groups of interest for 

priority work in the December 

2020 and January 2021 faculty 

meetings  

4. Review and implement a strategy (calendar schedule) for formal and 

informal information/data collection within the context of engaging 

with stakeholders.  This will include regular scheduled meetings 

(IPAC), special consultation meetings, survey schedule for 

employers, alumni.  Potential to establish new survey tools to elicit 

information useful for program design and integrity.   

BPN 

Chair/Curr 

Chair 

 

Institutional 

analysis 

and 

Planning 

February  

2020 

December 

2021 

Will review process of this 

quality assurance goal after one 

year of strategies designed to 

engage stakeholders.  The work 

will include expanding survey 

of agencies and surveys KPU 

BPN has relationships with.  

 

Resource Implications (if applicable) 

What are the resources required to achieve this Strategy?   Accountable time  

When are these resources required?  Ongoing per collective agreement  

What Faculty and/or Institutional support is required?  Office of research, marketing 
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STRATEGY 6: The BPN will develop an ongoing plan for curriculum review.  Of note, the program will review and respond to the SSR and Quality 

Assurance Plan for the KPU review and BCCNM review with the current program whilst a parallel process will occur to prepare a formal program 

revision.  Both processes will work toward addressing the recommendations outlined in the External Review Process and work toward creating an up-to 

date, highest quality Psychiatric Nursing program.   

GOAL(S) THIS STRATEGY SUPPORTS: This strategy addresses Goals 7: The BPN will develop and implement an ongoing and clear plan for 

curriculum review and revision to keep curriculum current, consider resources necessary to effectively meet the plan and make recommendations as 

appropriate.  The plan may also consider separate or unique admission criteria for the BPN specifically.  Goal 8: Conduct a thorough curriculum review 

with competency mapping with each course presentation and pedagogy in BPN adjusted and supported for the purpose of best preparing students in all 

domains of learning within the program.  (This QA Report recognizes this is the most significant portion of ERT and will formulate a majority of work and 

future activity).   

Step(s) Required to Achieve this Strategy 
To be Led  

by 

To Begin  

on 

(M/YY) 

To be 

Completed  

By 

(M/YY) 

 

Notes 

1. Establish, document and enforce a clear plan for curriculum/ program 

review.  

Curr Chair December 

2020 

May 2021 This considering the program 

revision work related to the 

health foundations program.  

On November 05, 2020 BPN 

Chair Tess Kroeker has joined 

a consultation group with 

BCCNM related to review of 

program approval process.  

This will include visiting the 

expectations of publicly 

funded programs and 

recognition of the internal 

processes (through MAV) 

which may support variance 

on program review 

expectations.  Content and 

detail TBD.   



 

BPN Quality Assurance Plan 2020-2025               Page 18  

2. With the plan for curriculum/program review, detail the nature of the 

work and the time commitment necessary for this work.  The work 

will be distributed among faculty on accountable time and the 

program may petition for other resource support both within the 

department and by engaging other departments or resources.   

BPN 

Chair/Curr 

Chair 

December 

2020 

December 

2021 

BPN usually holds a day 

where the entire year 

preceding the meeting is 

reviewed.  It has been 

purposely delayed this year 

due to the formulation of this 

report to assist with 

understanding priority and 

timelines for work which 

needs to be completed within 

the program.   

3. Recommend increasing dedicated faculty resource for curriculum 

work.  The integrity of the program requires such a level of support 

and without dedicated resources to improve the quality of the 

program, the reputation of the university and health of British 

Columbians may be compromised.  The program may be expanding to 

create a Mental Health Care Worker Certificate which could provide 

the basis of one-time funding to achieve multiple program revision 

purposes  

Chair/Curr 

Chair 

Dean’s 

Office 

January 

2021 

January 

2022 

The ERT highly recommends 

KPU increase faculty 

resources so that there is one 

person who has the 

responsibility for curriculum 

oversight. Such an 

appropriately resourced 

position serves a key role in 

coordinating student 

knowledge and skill 

development throughout the 

different cohorts (especially so 

when there may be instability 

in instructor assignments) and 

ensures students are exposed 

to the necessary psychiatric 

nursing theoretical knowledge 

and skills so they are safe, 

competent practicing student 

psychiatric nurses. 

4. Consider a process of BPN admissions that addresses the unique 

qualities of candidates for the profession.  Even beyond that 

which CASPer can offer.   

Chair/Curr 

Chair 

March 

2021 

June 2022  
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Resource Implications (if applicable) 

What are the resources required to achieve this Strategy?   BPN will propose the Curriculum Resource Required to Achieve the Level and Quality of 

Program revision to Increase the current deficits.   

When are these resources required?  January 2021 

What Faculty and/or Institutional support is required?  TBD 

 

Strategy 7: Address the curriculum recommendations from both SSR and ERT to improve the quality and experience of the BPN program in addition to 

creating a revised program proposal to meet the needs of contemporary mental health in the province of British Columbia.  

Step(s) Required to Achieve this Strategy 
To be Led  

by 

To 

Begin  

on 

(M/YY) 

To be 

Completed  

By 

(M/YY) 

 

Notes 

1. The BPN is prepared to examine any and all resources available 

to achieve the work required to enhance the existing program 

and propose a revised program.  That said, examining the use or 

realignment of resources, does not necessarily mean the 

dedicated resources currently assigned to curriculum work are 

sufficient. In good faith, the program will examine and be open 

to all possibilities.   

Chair/Curr 

Chair/ 

BPN 

Faculty 

Deans 

Office 

February 

2021 

February 

2022 

A formal plan addressing 

curriculum will be presented to 

the dean’s office. 

 

Resource Implications (if applicable) 

What are the resources required to achieve this Strategy?   Outcomes of review will be presented 

When are these resources required?  TBD 

What Faculty and/or Institutional support is required?  TBD 
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PROGRAM UNDER REVIEW:  Bachelor of Psychiatric Nursing 

Instructions for Reviewers 
Your assessment should ensure the Quality Assurance Plan does the following: 

o address all the recommendations in the Self-Study and External Review reports (or provide a clear 
rationale when a recommendation is not addressed); 

o provide clear, realistic plan of actions that are within the department’s purview; 

o clearly articulate how the Program will demonstrate Progress on a Goal, Strategy and/or Step in its One-
Year Follow-Up Report. 

 

OVERALL ASSESSMENT:  
Please provide a brief assessment of the Quality Assurance Plan under review and an overall recommendation. 
Reviewer #1: Thank you to the BPN program for creating this thorough QA plan. The strategies and steps 
seem clear and practical. My main concern is that I see very clear student feedback about teaching/learning 
strategies related to the online courses, noting that students felt they had to learn things on their own/did 
not feel they were actually being taught through the online format. I could be misunderstanding, but this 
feedback seems like it was fairly common, not just one or two students.  These concerns have been placed 
under goals related to curriculum design. And perhaps that is the right place for them if the curriculum design 
process examines the teaching methods and whether or not the courses will continue to be online (moot for 
the time being with COVID!) – but I don’t see that explicitly written into the goals or steps related to 
curriculum design. I would like to see these student concerns specifically addressed with goals, specific 
language, or steps relating to teaching and possibly learning, not just curriculum design. I feel that would 
better demonstrate due concern for the students’ comments and confirmation that the program has really 
heard these concerns and will act to address them. How do others on the PR committee and the program feel 
about this? Thank you for considering these thoughts.  
 

The Report (click on the box that corresponds to your recommendation):  
 

☐          Recommend for approval by the SSCPR as is 

☒          Reviewer #1 & 2: Recommend for approval by the SSCPR pending suggested actions (see below) 

☐          Recommend for rejection by the SSCPR 
 

 
MAJOR ISSUES AND SUGGESTED ACTIONS:  
Complete this section ONLY if you have identified the following major issues with the Plan: 

a) Recommendations made in the Self-Study Report and/or External Review Report are not appropriately 
addressed. 

b) Goals, Strategies, Steps and/or Resource Implications are not worded clearly. 
c) It is unclear how the Program will demonstrate Progress on a Goal, Strategy and/or Step in its One-Year 

Follow-Up Report. 

Issue (page #) Suggested Action 

Page 2: Goal 2 The goal talks about key psychiatric nursing skill sets 
such as mental health assessments. Probably 
professionalism in general could be classified as a key 
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skill set, but is it worth adding “and professionalism” 
because of the reference to doing homework while in 
a clinical setting? I’m not sure how widespread that 
complaint was, but is it worth addressing by explicitly 
adding professionalism to the goal? 

Page 6, Goal 2 The goal speaks to continuous curriculum 
improvement. However, in my mind, that does not 
fully address the ERT comment in the bullet below 
about instructor skill in online teaching. Does skill in 
online teaching maybe fall under the phrase 
“resources necessary to effectively meet the plan”? 
Maybe consider adding changing it to something like, 
“a continuous process for curriculum 

review/revision and instructional skill development 

for online teaching” or something like that? I feel 

that with the current wording, the very important 

concerns of some students that they are having to 

teach themselves are not being represented.  Page 7 
has further italicized ERT comments about the 
students’ feelings of having to learn things on their 
own in the online format of the courses – “very little 
teaching occurred.” I feel it’s quite important to 
address this explicitly.  

p. 19- When asked when the resources will be 
required, the only answer is TBD. A line below, 
similarly supports required are TBD.  

Since the problems outlined in the QA report do 
require resources, there should be a clarification 
about how these resources could be put in place. If 
we leave it like this, we have no opportunity to check 
in one year’s time on the progress towards resolving 
the concerns outlined in the report.  
 A meeting to resolve how to work towards a solution 
for the resources concerns should be set and the 
report should be revised to show some pending plans 
for resolution.  

 
MINOR EDITS (Spelling, syntax, word choice and other mechanical issues). 
Please list corresponding page numbers. Minor edits are NOT discussed at the SSCPR meeting. Add or remove 
rows as needed. 

Minor Edits (page #) 

Page 1: “The program philosophy has been updated from the original version of the program however requires 

more alignment with the conceptual framework of the program and course objectives.”  Looks like 2 sentences 

have been stuck together. Maybe change to: “The program philosophy has been updated from the original 

version of the program. However, it requires more alignment…” 

Page 1: “The purpose of this QA document is to maintain the integrity and enhance the quality of the new BPN 

program.”  The strikethrough word is still in there – should it be removed? 

Page 1: “Following the completion of the health foundations suite of 10 courses, students enter the BPN 

through a declaration process with 2 semesters of credits in the Health Foundations year. and then enter the 



      SENATE STANDING COMMITTEE ON PROGRAM REVIEW 
       Reviewers’ Comments: Quality Assurance Plan 
 

3 
 

Minor Edits (page #) 

BPN program after meeting the admission requirements. This BPN program is a three-year undergraduate 

program.” Period in the middle of the sentence. 

 

Page 1: “At the time of writing the Self-Study Report (SSR), the former BPN program curriculum had finished 

therefore this document will only address the new program.” Two sentences stuck together again. Period before 

“therefore” and start a new sentence. 

Page 2: stray apostrophe: stating psychiatric nurses’ vs mental health practitioners 

Page 3: several instances of saying “EER” instead of “ERR” for external review report 

Page 3: this sentence missing a period: Ensure the students are prepared for entry to practice by focusing on 
key psychiatric nursing skill sets such as mental health assessments 

Page 7: strikethrough still visible: . Some students indicated they did not receive any preparation but are were 

expected… 

Page 8 – is this how it is written out in the ERR (supposed to be a quote)? The question marks seem out of 
place and maybe the formatting got changed when it was copied from the ERR to the QA? Students mentioned 

that many times they had not covered, and, or, practiced in their nursing lab course the psychiatric nursing 

skills? Or med/surg skills? they needed to be prepared in the medical surgical rotation; the semester is split in 

two with half of the students some did medical surgical nursing first (and so would not have had the theory or 

much of the nursing skills lab).  

 

Page 13: “imbed” – I think the more common spelling is “embed”? 

In many places in the report abbreviations are not explained. Because I have read earlier report, I was able 
to decipher meaning, but I suggest that the report be revised to include the full name the first time the 
abbreviation is mentioned. Example?- LPN, RPN, PAC, ERT curr 
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 Program Overview 

Program Description 
 
The Computer Science and Information Technology (CSIT) department offers three 
academic programs:  

1. Certificate in Computer Information Systems (1 year, 30 credits) 
2. Diploma in Computer Information Systems (2 years, 60 credits) 
3. Bachelor’s Degree in Information Technology (4 years, 120 credits) 

 
These programs are designed to prepare students for careers in a broad range of areas in 
Computer Science and Information Technology including:  

 Enterprise network system administration and user support 

 Database design and management 

 Information system security  

 Web design, development and integration 

 Mobile software application development 

 Computer programing, software analysis, design and development 

 Software quality assurance, testing and validation 

 Enterprise resource planning (ERP) systems implementation 

 Project management 

 Hardware and software technical support 

 Wireless systems development 

 Technical documentation 
 
Certificate in Computer Information Systems (CISY): The CISY certificate is a one-year 30-
credit program which provides graduates with foundational computing knowledge to meet 
the computer and information system needs of organizations of all sizes. The program is 
designed to provide graduates with a solid foundation in computer hardware, user support, 
and systems design. 
 
Students entering the CISY certificate program should have completed BC high school 
English 12 (or equivalent) with a minimum C+ and MATH 11 Foundations (or equivalent) 
with a minimum C+. 
 
Upon completion of the CISY certificate program, students are able to pursue the CISY 
diploma program and the Bachelor of Technology in Information Technology degree 
program.  
 
Currently the CISY certificate program is offered at both the Surrey and Richmond KPU 
campuses. 
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Diploma in CISY: The CISY diploma is a two-year 60-credit diploma program which provides 
graduates with diverse computing knowledge to meet the computer and information 
system needs of organizations of all sizes. The program is designed to provide graduates 
with a solid foundation in computer systems and user support, network administration, 
system design, database management and computer programming. 
 
Students entering the diploma program directly should have completed BC high school 
English 12 (or equivalent) with a minimum C+ and MATH 11 Foundations (or equivalent) 
with a minimum C+. Students who have successfully completed the CISY certificate 
program can “ladder” into the CISY diploma program [17]. 
 
Upon completion of the Computer Information Systems diploma program students are able 
to pursue the Bachelor of Technology in Information Technology degree. 
 
Currently the CISY diploma program is offered at Surrey campus only and has a co-op 
option. 
 
Bachelor of Technology in Information Technology (BTech in IT): The BTech in IT degree 
program is a four-year 120-credit program which allows students to earn a bachelor’s 
degree and prepare them for employment in the IT industry or for further academic studies 
such as graduate school.  The BTech in IT degree offers courses in computer hardware, 
operating systems, computer networks, computer security, server systems, virtualization 
and cloud computing, wireless networks, web programming, web design, web application 
development, mobile and social media application development, and IT program 
management and entrepreneurship.  Graduates of the program will often work as system 
administrators, systems analysts, networking professionals, software developers, web 
developers, mobile app developers, database administrators, and IT project managers. 
 
Students can enter the degree program directly if they have completed BC high school 
English 12 (or equivalent) with a minimum C+ and MATH 11 Foundations (or equivalent) 
with a minimum C+. KPU students who have successfully completed the CISY diploma 
program can ladder into the third year of the BTech in IT degree program. Students from 
other institutions can also enter the degree program if they have completed 60 university 
course credits with the prescribed bridging courses. 
 
The BTech in IT degree program offers two specializations: 

1. Computer Network Administration and Security (NAS) 
2. Mobile and Web Application Development (MWAD) 

 
These specializations allow students to pursue a more focused and in-depth training in key 
IT areas.  However, students can choose to graduate with a general degree without one of 
these specializations. 
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Currently the BTech in IT degree program is offered at the Surrey campus only and has a 
co-op option. 
 
Twenty three regularized faculty, two non-regularized, and six sessional instructors are 
teaching courses for the three CSIT programs. 

Brief History of the Program 
 
The CISY certificate and diploma programs were established in 1981 in response to the 
emerging demand in the IT sector. These two programs have historically proven to be very 
popular and have had long waiting lists for admission.  Past reviews of these programs have 
received positive feedback from advisory committee members, co-op employers, alumni 
and students [2][3][4].  The CISY diploma program was accredited for the 1994 to 2009 
period by the Canada’s Information Processing Society (CIPS) [1].  
 
In 1998, courses of the BTech in IT degree program were first offered. Students can enter 
the third year of the BTech in IT program after they complete the two-year CISY diploma, 
or if they have 60 university course credits with prescribed bridging courses from other 
institutions.  
 
The three programs underwent a major revision in 2011. Contents of some courses were 
updated, and some new courses were introduced and the two specializations (network 
admin/security and mobile/web application development) were introduced in the third- 
and fourth-year courses.  
 
Starting in September 2013, only students who have earned a computing-related diploma 
can enter the third year of the BTech in IT degree program at KPU. 

External Accreditation 
 
The CISY diploma program received accreditation from 1994 to 2009 from the Canada’s 
Information Processing Society (CIPS).  Since 2009, the Department has not obtained 
further accreditation from CIPS.  Research on diploma program accreditation indicates that 
most accredited institutions have stopped renewing their CIPS accreditation. Among the 
31 Canadian institutions listed on the CIPS website [1], only three have their accreditation 
up to date to year 2020. None of the BC institutions have their accreditation up to 2020, 
including UBC, SFU, UVIC, UFV, BCIT, Camosun College, Douglas College, and Langara 
College.  
 
As for applied degree programs, there are only five Canadian institutions that have ever 
received accreditation from CIPS [5], and none of them have up-to-date accreditation. For 
example, Northern Alberta Institute of Technology’s accreditation expired in 2007, Mount 
Royal University’s accreditation expired in 2011, Centennial College’s accreditation expired 
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in 2015, Seneca College’s accreditation expired in 2016, and BCIT’s accreditation expired in 
2018. 
 
It appears that Canadian post-secondary institutions have deemphasized CIPS 
accreditation based on the annual downward trend shown by the data from CIPS [1][5]. 
We believe these institutions, including KPU, have not seen value in the CIPS accreditation 
for both students and the institution and instead focus on student demand to put more 
emphasis on building relationships with more recognized professional organizations (such 
as IEEE and ACM) and offering industry certifications (such as CISCO, Linux, and Microsoft 
certifications).   

Scope of the Review 
 
The CSIT Department completed its most recent Program Review in September 2013 [6]. The 
review covered various aspects of the programs such as the history, enrollment, curriculum, 
student and faculty experience, and recommendations.  Enrolled students, alumni, the 
faculty, the Dean’s office, the co-op office, the industrial advisory committee, and the KPU IT 
department (which employs many of our graduates), were all involved in the review process.  
The review uncovered the strengths, weaknesses, issues, and recommendations for the three 
CSIT programs.  
 
The recommendations of the 2013 Program Review Self-Study Report are summarized in the 
following tables.  All recommendations have been acted upon to varying degrees as noted in 
the Actions Taken column.  Over the last two years, the department focus has been less on 
these strategic initiatives and more on execution due to high growth in our programs. 
 

Curriculum 

Recommendation Actions Taken 

Have guest speakers from industry Invited ex-PAC members and alumni from industry 
and government agencies to guest speak in select 
courses 

Encourage faculty to carry out professional 
development in industry 

Provided annual professional development funds for 
faculty to participate in industry events, encouraged 
and created awareness of professional development 
opportunities at department meetings 

Bring in industry experts to teach very specialized 
courses 

Invited industry experts to teach lectures in 
specialized courses, hired instructors with industry 
experience particularly in specialized courses 

Strengthen the math component of the 
curriculum 

Introduced BC Math 11 Foundations or equivalent as 
a program admission requirement, later removed 
and replaced as first-year course pre-requisites for 
selected courses 

Broaden the scope of courses Expanded courses to include emerging industry 
trends (e.g. Web and mobile development, cyber 
security, Internet of Things, cloud computing) 
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Increase course scheduling flexibility Offered more sections and courses in multiple 
campuses (Surrey and Richmond), hired additional 
faculty to meet the demand 

 
Admission Processes 

Recommendation Actions Taken 

Conduct more information sessions Offered information sessions for high school 
counselors and at KPU open house events 

Inform faculty of the credit transfer process Educated faculty at department meetings 

 
Class Scheduling 

Recommendation Actions Taken 

Offer more courses in the summer Expanded course offering in the summer semester, 
offered over 45 INFO sections in the summer 2020 
semester 

Introduce partially online courses Pre-COVID, seven INFO courses were offered in a 
partially online format, post-COVID, all INFO course 
are offered in an online format  

 
Learning Methods and Co-Op 

Recommendation Actions Taken 

Encourage faculty to improve their lectures Post-COVID, faculty record lectures and have an 
opportunity to review their lectures, some faculty 
proactively solicit feedback from students and peers 
for improvement, ask future hires to do a mini-
lecture during the interview process to verify base 
lecture skills 

 
Faculty Experience 

Recommendation Actions Taken 

Encourage faculty to update their knowledge 
constantly 

Provided annual professional development funds for 
faculty to participate in industry events, encouraged 
and created awareness of professional development 
opportunities at department meetings 

Encourage faculty to have more collaborations Encouraged faculty teaching the same course to 
share teaching materials in order to drive 
consistency in course delivery, provided peer 
mentorship during new hire on-boarding 

Bring in experts from industry to teach Invited industry experts to teach lectures in 
specialized courses, hired instructors with industry 
experience particularly in specialized courses 

Encourage faculty to keep updating their 
knowledge and skills 

Provided annual professional development funds for 
faculty to participate in industry events, encouraged 
and created awareness of professional development 
opportunities at department meetings 

Encourage faculty to keep updating their 
teaching methods 

Provided annual professional development funds for 
faculty to participate in industry events, encouraged 
and created awareness of professional development 
opportunities at department meetings 
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Student Experience 

Recommendation Actions Taken 

Require faculty to give timely and useful 
feedback to students 

Encouraged faculty to provide response to students 
within 24 hours on email, within 1 week on 
assessments (e.g. exams, assignments, labs, reports) 

Require faculty to make themselves more 
available to students 

Encouraged faculty to offer extended and extra 
office hours, Post-COVID faculty provide regular 
Zoom sessions with students 

 
Quality of Services, Resources and Facilities 

Recommendation Actions Taken 

Use up to date and advanced software for all 
courses 

Budgeted refresh of software for select courses, 
installed and updated software as required 

Keep the CISY lab up to date Regularly updated PC hardware, computer 
networking hardware and software, utilized retired 
equipment from KPU IT 

Use up to date hardware for specific courses Budgeted additional hardware for selected courses, 
e.g. CISCO networking equipment 

Work more closely with the marketing and 
communications department 

Worked with the Marketing Department to update 
department website and re-design program 
brochures, ongoing activity 

Employ a dedicated lab assistant to ensure that it 
is in working condition all the time 

Hired two senior students as part-time lab assistants, 
although this practice is not in operation today and 
still required 

Work with the Dean’s office to improve the 
availability of office space and privacy 

Acquired additional office space for faculty, created 
shared work environments 

 
Quality of Program Relationships and Connections 

Recommendation Actions Taken 

Examine our marketing efforts and public 
relations 

Promoted CSIT programs at high school counselor 
events, community events, and science fairs, 
showcased student projects in KPU Open House 
events 

 
A number of issues have arisen since the 2013 program review: 

1. Recognition of specializations on the BTech in IT Program diploma certificates:  
Students that chose one of the two degree specializations offered in the BTech in IT 
program (Computer Network Administration and Security, Mobile and Web 
Application Development) only receive a general IT designation on their diploma 
certificates.  Students have approached faculty about this lack of recognition and the 
department has attempted to resolve with the help of the Office of the Registrar and 
discovered that although these specializations are noted in the academic calendar, it 
requires government approval in order to be noted on transcripts and degree. In the 
near term, the academic calendar should be updated to remove the confusion around 
the specializations and clarify that students can choose “concentration areas” during 
the pursuit of the general IT degree.  Long term, the department would like to pursue 
the process to recognize specializations on degree as it will contribute positively to 
both student and faculty satisfaction, benefit new specializations and/or 
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concentrations in the future, and improve program competitiveness with local post-
secondary institutions. 

2. Math admission requirements:  The 2013 program review had introduced the BC 
Math 11 Foundations or equivalent admission requirement for the CSIT programs.  
However, this requirement was later removed when the School of Business 
implemented a revised framework for all business programs.  Instead, the math 
requirement was designated as a pre-requisite in several first-year courses.  Similar 
post-secondary programs in the Province do have a math admission requirement.  
The department has noted the level of mathematics by students is often below what 
is required for the CSIT programs and in 2018, moved to reinstate the Math 11 
Foundations or equivalent admission requirement.  The department recommends to 
complete this process which requires refreshing the motion by CSIT faculty and 
seeking approval from the SOB curriculum councel, KPU faculty councel, and the 
senate. 

3. Lab technician in the computer labs:   The need for a lab technician to support the 
computer labs continues to be an issue since the 2013 program review.  Initially, a few 
hourly-paid senior students were employed to work in the lab but that was not 
maintained.  The department still sees that lab technician support would be greatly 
beneficial to teaching quality and lab management for the CSIT programs and would 
suggest that this be revisited as part of this report. 

4. Currency of the programs:  Recent survey feedback from students, alumni and faculty 
[7, 8, 9] suggest that the CSIT department needs to create a plan to update existing 
courses, develop new courses, and expand the specializations and/or concentrations 
offered.  This effort is significant as it requires substantial involvement by faculty and 
well as support and approvals by the SOB, various KPU councils and the senate.   This 
topic is discussed throughout this report and the recommendations and actions are 
detailed in Chapter 6 of this report. 

 
The 2020 program review team has collected data from a number of different sources to 
produce this report: 

1. Data from the previous Program Review Self-Study Report (2013) [6] 
2. Feedback from current students, alumni, faculty and discipline/sector experts through 

a survey conducted in December 2019 [7, 8, 9, 10]. 
3. Feedback from our Program Advisory Committee (PAC) obtain through annual 

meetings with Faculty and the School of Business leaders [11] 
4. Feedback from the BC Council on Admissions and Transfers (BCCAT)’s Computing 

Education Articulation Committee (BCCEC) [13] 
5. Information gathered at the BC Tech Summits [14] 

 
Based on the data collected and discussed in Chapters 2, 3, 4, and 5 of this Self-Study Report, 
the following are the key points to be addressed in this review: 
 

Quality of Curriculum and Program Design 

 Need for additional specializations (e.g. cloud computing, machine learning, data 
analytics) that are offered at other local post-secondary schools 
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 Need for additional industry certifications offered in our programs (e.g. Microsoft 
certifications) 

 The two specializations offered today in the BTech in IT degree program are not 
recognized on the student transcripts and diploma certificates 

 
Quality of Instructional Design 

 Instruction needs to progress students’ soft skills that employers are looking for 
and require in order to be successful in the workforce (e.g. oral and written 
communication, group collaboration, teamwork)  

 Instruction needs to advance students’ depth and strength with essential IT 
competencies (student resourcefulness, troubleshooting, critical analysis) 

 Inconsistent quality of instruction and student evaluation/assessment approaches 
 
Quality of Resources, Services, and Facilities  

 Insufficient number of sections for required courses in our programs 

 Inadequate computer lab space with insufficient and out-of-date equipment, 
tools, and software 

 Insufficient lab support for students and faculty to fully support the hands-on 
instructional experience 

 Lack of library resources such as loaner laptops for third- and fourth-year students 
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 Program Currency and Connections 

Competitive Context 

Based on the number of job opportunities identified and projected by the BC Labour 
Market Outlook [21], the   opportunities for qualified IT professionals in British Columbia is 
strong. Additionally, there are more than 20 public and/or privative post-secondary 
institutions in BC offering similar IT programs as KPU to meet this demand. Therefore, 
establishing a unique competitive content and currency are important factors when 
attracting potential students. 
 
Some of KPU’s competitive content for the CSIT programs includes: 
 

 Qualified faculty with relevant industry experience that is incorporated into the 
course curriculum 

 Hands-on practical experience in each course 

 Course contents aligned to industry certification where possible (e.g. Cisco, 
CompTIA A+) 

 Co-op option provides students industry working experience and strengthens their 
resumes when looking for employment post-graduation 

 CSIT programs are offered at two campuses (Surrey and Richmond) for easier 
student access and to meet demand, with the potential to utilize additional 
campuses such as Langley and Civic Plaza 

 
The following tables offer a brief cross comparison for the three KPU CSIT IT programs 
(certificate, diploma, and degree) introduced in Chapter 1 to other similar post-secondary 
institutions in the Fraser Valley and Metro Vancouver areas. 
 
Table 1: Comparison of KPU’s CISY Certificate Program to Similar Program’s Offered by 

Other Local Institutions 

Institution  KPU University of 
the Fraser 
Valley (UFV) 

British 
Columbia 
Institute of 
Technology 
(BCIT) 

Langara 
College 

Douglas College 

Credential 
Offered  

Certificate in 
Computer 
Information 
Systems  
 
 

Certificate in 
Computer 
Information 
Systems  
 
 

Certificate in: 
1) Applied Data 
Analytics  
2) Computer 
System  
3) Network 
Administration 
and Security 
Professional 
(NASP) 

Certificate in 
Internet and 
Web 
Technology 

Certificate in:  
1) Computing 
Science 
2) Web and 
Mobile 
Computing 
3) Data and 
Analytics 
 

https://www.bcit.ca/study/programs/6920cert
https://www.bcit.ca/study/programs/6920cert
https://www.bcit.ca/study/programs/6920cert
https://www.bcit.ca/study/programs/6920cert
https://www.bcit.ca/study/programs/6920cert
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4) Software 
Systems 
Developer (Web 
Programmer 
Option) 
5) Technical 
Web Designer 
 

Program 
length 

1 year 
 

1 year 1 year with full-
time, 
3-5 years with 
part-time 

1 year 2 semesters 

English 
requirement 

English 12 with 
C+ 

BC high 
school 
graduate 

English Studies 
12 with 67% 
above 

80% in BC 
English 12 

English 12 with 
C 

Math 
requirement 

Level E1 in KPU 
Math 
Alternatives 
Table 
(Mathematics 
11 with C or 
better) 

Mathematics 
12 with a C+ 
or better 

Mathematics 11 
with C or better 

None BC Pre-calculus 
12 with a 
minimum grade 
of B 

Intakes Sept, Jan, May Sept, Jan, May Sept, Jan, May Sept, Jan, May 1) For certificate 
1, intakes in 
Sept, Jan, May 
2) For certificate 
2&3, limited 
enrollment 

Co-op option no no no no no 

 
As referenced in Table 1, there are a number of similarities and differences among the 5 
institutions reviewed when offering a one-year certificate program. BCIT offers many 
specialization certificates and flexible options to complete the program (full and part-time). 
Both Langara College and Douglas College recently introduced a Certificate in Web 
Technology and Douglas College also introduced a Certificate in Data Analytics which is an 
emerging hot topic in the IT industry today.  
 
While KPU’s CSIT department currently doesn’t offer specializations at the certificate level, 
the data in Table 1 shows that other local post-secondary institutions do and suggests that 
we could follow suit in order to remain competitive with these institutions.  However, this 
investment requires further investigation as approximately 80% of the enrollment in CSIT’s 
programs over the last two years are international students (see Table 2, source: KPU’s 
Office of Planning and Accountability (OPA)) and most of these students require a two-year 
study program in order to pursue permanent residency in Canada. 
  

https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/6490cert
https://www.bcit.ca/study/programs/6490cert
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Table 2:  Profile of Computer Information Systems Students by Academic Year 

Student Profile 2014/15 2015/16 2016/17 2017/18 2018/19 

FTE Headcount 298 370 607 1,393 1,236 
% Female 18% 18% 26% 30% 31% 
% 22 years or younger 74% 78% 86% 92% 91% 
% International 35% 37% 61% 82% 80% 
% Pathway - 5% 12% 14% 8% 

 
Table 3: Comparison of KPU’s CISY Diploma Program to Similar Program’s Offered by 

Other Local Institutions 

Institution  KPU University of 
the Fraser 
Valley (UFV) 

British Columbia 
Institute of 
Technology 
(BCIT) 

Langara College Douglas 
College 

Credential 
Offered  

Diploma in 
Computer 
Information 
Systems  
 
 

Diploma in 
Computer 
Information 
Systems  
 

Diploma in: 
1. Computer 
Information 
Technology  
2. Computer 
Systems 
Technology  
3. Full-stack 
Web 
Development  
4. New Media 
Design and Web 
Development 

1. Diploma in 
Bioinformatics 
2. Associate 
degree in 
Bioinformatics 
3. Associate 
degree in 
Computer 
Science and 
Information 
Technology 
 

1. Diploma in 
Computing 
Science with 
two streams: 
a) General 
Stream 
b) Game 
development 
Stream 
2. Diploma in 
Computing 
Studies and 
Information 
Systems 
3. Post-Degree 
Diploma in 
Information & 
Communicatio
n Technology 

Program 
length 

2 years 2 years 2 years with full-
time, within 7 
years with part-
time 

2 years 4 semesters 
with Full time, 
also provide 
part time 
option 

English 
requirement 

English 12 with 
C+ 

BC high 
school 
graduate 

English Studies 
12 with 67% 
above 

80% in BC 
English 12 

English 12 with 
C 

Math 
requirement 

Level E1 in KPU 
Math 
Alternatives 
Table 
(Mathematics 
11 with C or 
better) 

Mathematics 
12 with a C+ 
or better 

Mathematics 11 
with C or better 

None BC Pre-calculus 
12 with a 
minimum 
grade of B 

Intakes Sept, Jan, May Sept, Jan, May Sept, Jan, May Sept, Jan, May Sept, Jan, May 

Co-op option yes yes yes yes yes  

https://www.bcit.ca/study/programs/6525dipma
https://www.bcit.ca/study/programs/6525dipma
https://www.bcit.ca/study/programs/6525dipma
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As referenced in Table 3, there are co-op options for all 5 institutions reviewed when 
offering a two-year Diploma Program. BCIT, Langara College and Douglas College all have 
introduced new diplomas in recent years. In particular: 

 BCIT introduced a Diploma in New Media and Web Development 

 Langara College introduced a Diploma in Bioinformatics  

 Douglas College introduced a Diploma in Game Development 
 

While KPU’s CSIT department currently doesn’t offer specializations at the diploma level, 
the data in Table 3 suggests that specializations should be considered in order to remain 
competitive with other local post-secondary institutions.  This observation is consistent 
with the recent feedback from the PAC and the Dec 2019 discipline/sector survey 
(discussed later in this report). 
 
Table 4: Comparison of KPU’s Bachelor of Technology in IT Program to Similar Program’s 

Offered by Other Local Institutions 

Institution  KPU University of 
the Fraser 
Valley (UFV) 

British 
Columbia 
Institute of 
Technology 
(BCIT) 

Langara College Douglas 
College 

Credential 
Offered  

Bachelor of 
Technology in 
Information 
Technology  
 

1. Bachelor of 
Computer 
Information 
Systems  
2. Bachelor of 
Computing 
Science  
 

Bachelor of 
Technology  

Baccalaureate 
Degree in 
Bioinformatics 

Post-
Baccalaureate 
Diploma in 
Computer and 
Information 
Systems   
 
 

Program 
length 

4 years 4 years 4 years with 
full-time, within 
7 years with 
part-time 

4 years 4 years with 
Full time, also 
provide part 
time option 

English 
requirement 

English 12 with 
C+ 

BC high school 
graduate 

English Studies 
12 with 67% 
above 

80% in BC 
English 12 

English 12 
with C 

Math 
requirement 

Level E1 in KPU 
Math 
Alternatives 
Table 
(Mathematics 
11 with C or 
better) 

Mathematics 
12 with a C+ or 
better 

Mathematics 
11 with C or 
better 

none BC Pre-
calculus 12 
with a 
minimum 
grade of B 

Intakes Sept, Jan, May Sept, Jan, May Sept, Jan, May Sept, Jan, May Sept, Jan, May 

Specializatio
ns/Options 
/concentrati
ons 

Two 
specializations 
with: 
a) Network and 
Security 

Three 
concentrations 
with B.CIY: 
a) Software 
development 

Three 
concentrations 
with B.Tech 

no Two 
specializations 
with: 
a) Data 
analytics 
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b) Web and 
Mobile 
development 

b) Systems 
and 
Networking 
c) Security 
 
Three 
concentrations 
with B.CS: 
a) Systems and 
Security 
b) Artificial 
Intelligence 
and Data 
Mining 
c) 
Programming 
Languages and 
Software 
 

1) computer 
systems with 5 
options: 
a) Network 
Security 
Application 
development 
b) Games 
Development 
c) Human 
Computer 
Interface 
Option) 
d) Wireless and 
Mobile 
Applications 
Development 
Option) 
e) Web 
Programmer 
Option) 
 
2) Technology 
management 
3) Forensic 
Investigation  
 

b) Emerging 
Technology 
 

Co-op option yes yes yes no yes 

 
As referenced in Table 4, all institutions offer more specializations and options and 
concentrations under a four-year degree program in order to ensure the education can 
better align with industry needs.  For example, BCIT offers eight options under its BTech 
degree.  Additionally, it appears that institutions have recently introduced new degree 
offerings.  For example, UFV recently introduced their new Bachelor of Computing Science, 
Langara College recently introduced its Baccalaureate on Bioinformatics and Douglas 
College recently introduced Post Baccalaureate on Data Analytics and Emerging 
technology. 
 
KPU CSIT offers two specializations at the degree level. In the recent PAC meeting [11], our 
industry partners provided many valuable inputs (discussed throughout this report) and in 
particular, introducing new specializations such as clouding computing, AI/Machine 
Learning, and Data Science/Data Analytics.   It is an area worth further investigation and 
improvement and is included in our final recommendations in Chapter 6.  
 
As mentioned in Chapter 1 of this Self-Study report, the CISY Certificate/Diploma program 
in KPU was started in 1981 and the BTech in IT degree program was started in 1998 and 
CSIT began offering the two specializations in 2011.  After so many years’ development, 
KPU’s IT program is quite mature; however we have not developed any new 

https://www.bcit.ca/study/programs/846bbtech
https://www.bcit.ca/study/programs/846bbtech
https://www.bcit.ca/study/programs/846bbtech
https://www.bcit.ca/study/programs/846bbtech
https://www.bcit.ca/study/programs/846ebtech
https://www.bcit.ca/study/programs/846ebtech
https://www.bcit.ca/study/programs/846ebtech
https://www.bcit.ca/study/programs/846ebtech
https://www.bcit.ca/study/programs/846ebtech
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt
https://www.bcit.ca/study/programs/699ccertt


CSIT Program Review: Self-Study Report P a g e  | 17 

specializations/options/concentrations and/or degrees during last 9 years. This 
observation is also indicated in the recent discipline/sector survey [10] as indicated here: 
 

24 - What can KPU’s CISY Certificate/Diploma and BTech in IT Degree programs 
do to build better connections with the discipline/sector? 
 
More focused on web development, machine learning. 

Come into existing businesses and work with willing IT management to analyze hardware, 
network, software and cloud infrastructure, applications and systems management in the 
real world, and build curriculum around that. I suspect that the nature of business 
technology is continuously changing at a pace that is not being matched by the curricula. 

 
Recommendation: In comparing to the other local post-secondary institutions’ fast 
development of new programs/degrees and in response to industry needs and trends, we 
can conclude that we must pay more attention on possible new developments and respond 
accordingly. For example, we need to explore what new specializations and/or degrees we 
could introduce to better serve today’s industry needs. The gap is clear: we need to work 
closely with our PAC and explore possible changes to our programs through expansion 
and/or replacement of existing program streams. 

Program’s Connections to its Advisory Board  

The CISY Certificate/Diploma and BTech in IT program are connected with the Program 
Advisory Committee (PAC) which meets twice annually. External consultation occurs with 
representatives from high technology companies, government, alumni, and other relevant 
stakeholders. 
 
The purpose of the PAC committee is to provide feedback, advice and support to the IT 
program.  They also provide information as to what is happening in the workplace, industry, 
and community.  The PAC members’ input is significant in the education of our students 
and graduates.  The advice they provide about our programs and curriculum as well as 
promoting KPU as a strong polytechnic university within the community and the province 
are critical to our continued growth and development. 
 
The CSIT faculty and alumni are well-connected with the PAC members [12], which enables 
direct faculty-to-committee communication with stakeholders from the PAC. The last PAC 
meeting was held in May of 2020.   
 
The PAC members are typically renewed and updated every two years in the CSIT 
department.  In 2019, the CSIT department had major update on PAC committee members 
and with the help of KPU CDC (Career Development Centre), 9 new members joined the 
CSIT PAC committee.  After completing the membership update, we held a PAC meeting on 
May 27, 2020 through Microsoft Teams with 10 PAC members, 5 faculty members, and the 
School of Business Dean and Associate Dean. 
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Some valuable suggestions from the most recent PAC meeting include [11]: 

 Enhance student’s ability to collaborate with people in different professions 

 Balance technical foundation with good business skills, emotional intelligence 

 Enhance student’s written and oral communication skills 

 Encourage students to learn how to learn 

 Update some outdated courses contents  

 Introduce industry hot topics into courses (e.g. self-service business intelligence) 
 
Recommendation: The feedback from the PAC was consistent with the feedback from 
other sources (e.g. student, alumni, faculty and discipline/sector surveys) and highlighted 
the importance of maintaining frequent connections with the PAC in order to maintain our 
program relevance and competitiveness. 

Program’s Connections to the Discipline/Sector  

The CISY Certificate/Diploma and BTech in IT programs maintain associations with the 
Information Technology sector through many organizations, most of which are IT 
companies.  Faculty in the CSIT department also actively participate in different 
professional organizations such as the IEEE Vancouver Section (IEEE – Institute of Electrical 
and Electronics Engineers).  Approximately half of the CSIT faculty members are IEEE 
members and enjoy the benefits of membership such as staying current with the latest 
technology information and participating in networking opportunities both locally and 
globally. 
 
As noted in the CSIT discipline/sector survey report [10], most respondents noted that 
KPU’s CSIT students and alumni’s top characteristics and strengths include:    

 Coming to work prepared and ready 

 Willing to learn 

 Working hard 

 Integrating well in the team environment  

 Maintaining a professional and positive attitude 
 

The data from the CSIT discipline/sector survey report [10] is summarized in Table 5 and 
shows weight of percentage shifts from “very prepared” to “somewhat prepared” when 
referencing graduates from the different CSIT programs.  
 

Table 5: Discipline/Sector survey responses on CISY/B.Tech students’ preparation to 
work in organizations 

Program Somewhat prepared Very prepared 

CISY Certificate 50% 50% 

CISY Diploma 57% 43% 

BTech in IT Degree 80% 20% 
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The major concerns and suggestions for improvement from the discipline/sector survey 
that would help shift students from “somewhat prepared” to “very prepared” were:   

 Students should enhance verbal communication skills 

 Program should spend more time on students’ soft skills training 

 Program should ensure students understand why they need to do more than the 
bare minimum in their courses and projects to succeed in this field 

 Program should provide more interview training to students 
 
Recommendation: As was observed with some of the comments from the most recent PAC 
meeting, there is major concern on students’ soft skills.  Additionally, there were a number 
of suggestions from the discipline/sector survey that could help move students from 
“somewhat prepared” to “very prepared”. Regarding the comment on interview training, 
the CSIT co-op option provides a good opportunity to students to have such training; 
however, co-op is not mandatory, we need to consider providing such training to students 
who don’t take the Co-op option.  
 
As noted in the Dec 2019 CSIT faculty survey [8], 60-80% of faculty were satisfied and felt 
that the connections to the discipline/sector are sufficient and continually improving as 
new members join KPU’s co-op program and join the PAC committee. 

Program’s Connections to Other KPU Academic Units 

The CISY Certificate/Diploma programs and the BTech in IT program work closely with a 
number of KPU academic units. More specifically, the program associates with: 
 

 Faculty of Arts: for CSIT students to take English and Philosophy courses 

 Faculty of Science and Horticulture: for CSIT students to take Math courses 

 KPU Career Development Center: for CSIT students to take Co-op program courses 
 
These relationships help ensure the program activities engage with the community, share 
resources, maintain awareness of IT industry trends and to ensure a responsive IT program. 
However, broader connections with other KPU academic units could be an area for 
improvement, allowing us to increase our collaborations and associations with KPU and the 
larger community.  For example, as discussed in our recommendations in Chapter 6, the 
CSIT department could marry its technical expertise with other SOB programs and develop 
new courses and programs such as data analytics. 

Program’s Articulation and Credential Recognition Processes 

The CSIT designates are recognized members of the British Columbia Council on Admissions 
and Transfers (BCCAT)’s Computing Education Articulation Committee (BCCEC). This group 
meets twice a year and includes representatives from numerous educational institutions. 
Attendees share information and engage in discussions related to curriculum matters and 
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hot topics in today’s IT industry.  Published minutes from these meetings were consulted 
for this report and are available for review [13]. 
 
The CISY Certificate/Diploma program courses and BTech in IT program courses can 
be transferred to other BC post-secondary institutions, as recorded by BCCAT.  Table 
6 shows the transferable status of all 1st and 2nd year INFO courses.  The table 
indicates that 13 out of 14 of the 1st and 2nd year INFO courses are transferable to at 
least 3 BC post-secondary institutions.  In addition to the course quality, this 
transferability also provides flexibility to students for their studies. 
 

Table 6: INFO Courses Transferable to Other Institutions (in effective) 

    

KPU 
Course 

Number 

Course Name Number of 
Transferable 
Institutions 

Receiving Institutions* 

INFO 
1111 

Introduction to 
Computer Hardware 

and Software 

9 DOUG/LANG/OC/TRU/UBCO/UFV/UNBC/
UVIC/VIU 

INFO 
1112 

Principles of Program 
Structure and Design 

7 COQU/DOUG/SFU/TRU/TWU/UNBC/VIU 

INFO 
1113 

Intro to Computer 
Programming 

6 AU/DOUG/TRU/UFV/UNBC/VIU 

INFO 
1211 

Operating System 
Principles and 
Applications 

6 TRU/UFV/UNBC/UVIC/VCC/VIU 

INFO 
1212 

Networking 
Technologies 1 

4 DOUG/TRU/UNBC/VIU 

INFO 
1213 

Web Application 
Development 

6 COQU/DOUG/OC/TRU/UNBC/VIU 

INFO 
1214 

Discrete Math for IT 4 SFU/TRU/UNBC/VIU 

INFO 
2311 

Networking 
Technologies 2 

3 TRU/UNBC/VIU 

INFO 
2312 

Database 
Management System 

4 AU/DOUG/TRU/VIU 

INFO 
2313 

Object Oriented 
Programming 

6 DOUG/SFU/TRU/UBCV/UNBC/VIU 

INFO 
2315 

Data Structure 17 ALEX/AU/CAPU/COLU/COQU/DOUG/LCV/
NIC/OC/SFU/TRU/UBCO/UCW/UFV/UNBC

/UVIC/VIU 

INFO 
2411 

Foundations of 
Computer Security 

0 n/a 

INFO 
2416 

Server Operating 
System 

13 ALEX/AU/CNC/COLU/COTR/OC/TRU/UBC
O/UCW/UFV/UNBC/UVIC/VIU 

INFO 
2413 

System Development 
Project 

5 SFU/TRU/UFV/UNBC/VIU 

 

* The full name of Institutions could be found in Appendix H: List of Receiving Institutions.  



CSIT Program Review: Self-Study Report P a g e  | 21 

Program’s Public Information and Community Outreach 

CSIT faculty and students are always looking for ways in which to engage with the 
community and give back. Faculty attend KPU open house events each year and share their 
thoughts, visions and suggestions with potential students. Faculty also attend BC Tech 
Summits [14] which is a great platform to bring educators and industrial leaders together. 
CSIT Faculty have participated with students and faculty from KPU and other institutions in 
qualitative research on numerous different projects. For example, KPU faculty have 
produced collaborative research papers with KPU students in the area of IT security and 
produced collaborative research papers with students and faculty from other universities 
in the area of healthy/infected community detection. 
 
Faculty also participate in conferences and external groups outside of KPU sharing research 
and volunteering at community events.  For example, KPU faculty have delivered online 
courses with our partner University of Applied Science in Regensburg Germany and 
volunteered as organizing chairs and technical program committee members for various 
technical conferences.  

Student Demand for the Program 

Data provided by KPU’s Office of Planning and Accountability (OPA) shows that in the 
period of 2014/2015 through to 2018/2019, enrollment in the CISY and BTech in IT 
programs has been relatively strong.  Table 7 shows the demand for the CSIT programs has 
changed significantly over the last five years.  Comparing to the trend at BC public post-
secondary institutions over similar periods also suggests that the growth of CISY/INFO 
programs are higher than the average. One of the main reasons for the CISY/INFO program 
growth compared to other programs at KPU is the significant increase in international 
student enrollment over the last 3 years as shown in Table 2.    
 
Table 7: Student Headcount by Academic Year for Various Programs at KPU and Overall 

in B.C. (NOTE: %Change calculated comparing 2018/19 headcount to 2014/15 
headcount) 

 
2014/15 2015/16 2016/17 2017/18 

2018/19 %Chang
e 

KPU Computer Information 
Systems (CISY) Total 

298 370 607 1,393 1,236 315% 

KPU Information Technology 
(INFO) Total1 296 393 498 590 535 81% 

KPU School of Business Total2 6,617 6,471 6,839 8,342 7,521 14% 

BC Public Post-Secondary 
Institutions Computer 
Information Systems (CISY) 
Total 

757 674 624 707  1.4% 
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BC Public Post-Secondary 
Institutions Information 
Technology (INFO) Total 

757 861 918 920  50% 

 

1 The number of students presented here includes declared as well as intended students. 
2 This row reports intended and declared students. 

 

The following charts show the seat trend of KPU Computer Information Systems & 
Information Technology courses and their comparison with School of Business 
undergraduate courses.   Both Figure 1 (average seats per class) and Figure 2 (fill rate) of 
CISY & INFO classes are higher than average at the School of Business in recent years. This 
data also shows the student demand for CISY and INFO programs are high.  
 

Figure 1: Average Seats per Class from 2015/16 to 2018/19 

Computer Information Systems &  
Information Technology: 

 
School of Business: 

   

 

 

 

 

Figure 2: Fill Rate from 2015/16 to 2018/19 

Computer Information Systems &  
Information Technology: 

 
School of Business: 

 

 

 
 
Table 8 shows annual number of graduates in each of the three CSIT programs.  From the 
table, we can see that the demand for the certificate program remains low, but the demand 
for the diploma and degree programs shows growth with some fluctuation year over year.   
 

34.2 34.6 35.8 34.7

28.8 31.1 31.3 31.0

AY15/16 AY16/17 AY17/18 AY18/19

33.8 33.8 34.6 33.9

29.9 29.7 29.8 29.2

AY15/16 AY16/17 AY17/18 AY18/19

84% 90% 87% 89%

AY15/16 AY16/17 AY17/18 AY18/19

88% 88% 86% 86%

AY15/16 AY16/17 AY17/18 AY18/19
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Table 8: Graduate Headcount by Academic Year (*Significant increase due to (a) big 
growth in number of programs/sections offered in 2016/17 and (b) significant increase in 

international students) 

 2014/15 2015/16 2016/17 2017/18 2018/19 

Total 51 65 55 116 183* 

Certificate in Computer 
Information Systems 

6 2 7 2 7 

Diploma in Computer Information 
Systems 

23 48 28 67 141* 

Bachelor of Technology in 
Information Technology 

23 16 22 49 36 

 

Summary and Recommendations 

Based on above data and analysis, KPU’s CISY Certificate/Diploma and BTech in IT 
programs have some notable strengths such as active program advisors (PAC), strong 
credential recognition at other institutions, and consistent demand and growth for the 
Diploma and BTech programs.  However, program competitiveness and student 
preparedness for industry remains a concern.   
 
The followings are recommendation out of the Chapter 2 review of the Program Currency 
and Connections: 
 

 R2.1 Develop new specializations and programs including collaborative credentials 
with other KPU programs. For example, one of our key recommendations in 
Chapter 6 is to marry the CSIT department’s technical capabilities with with other 
business programs to develop new emerging courses and programs such as data 
analytics.  This recommendation is based on the comparisons of CSIT programs 
with other local institutions, PAC feedback, and survey recommendations. 

 R2.2 Enhance our students’ soft skills training and interview training (particularly 
for those not enrolled in the coop program).  For example, the Career 
Development Centre can provide one-on-one coaching with students to prepare 
them for the interview process or work with the department to develop 
customized employability skills workshops for CSIT students.  This 
recommendation is based on feedback from the most recent PAC meeting and the 
discipline/sector Survey data. 

 R2.3 Maintain a regular connection with the CSIT PAC.  This recommendation is 
based on the observation from previous PAC meetings and importance of input 
from PAC. 
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 Quality of Curriculum Design 

Assessment of the Curriculum 

Overview of the Program 

Our curriculum encompasses three programs as reviewed in Chapter 1:  
1. Certificate in Computer Information Systems (1 year, 30 credits) 
2. Diploma in Computer Information Systems (2 years, 60 credits) 
3. Bachelor’s Degree in Information technology (4 years, 120 credits) 

 
Our curriculum design is based on three key characteristics:  

1. Practical 
2. Industry-oriented 
3. Flexibility 

 
The hands-on and project-orientation of our program offerings provide a practical 
dimension that aligns fully with the polytechnic nature of the university.  Some of our IT 
courses are rooted in industry certifications (e.g. CompTIA A+ (INFO 1111)) which helps 
ensure the course material is current and industry-oriented, facilitating employability for 
our students.  Additionally, our three programs are organized in a hierarchy where each 
program feeds into the next. This flexibility enables students to go as far in their education 
as they consider convenient.  For example, graduates from the CISY Certificate program 
can continue their studies towards the second year of the CISY Diploma program. Likewise, 
CISY Diploma holders can leverage their two years of education and directly enroll in the 
3rd year of the BTech in IT degree program. 
 
Our programs prepare students for information technology (IT) related industry jobs or for 
continued post-secondary pursuits such as graduate studies. The scope of the curriculum 
includes preparation in IT service desk, systems, networks and database administration, 
web and mobile application development, and IT security. 

Program Competencies 

Our programs aim to prepare students to be competent for careers in information 
technology.  As such we train our students to develop competencies as outlined in Figure 
3.  Beyond purely technical competencies, our students are capable of collaborating in 
working teams and producing professional technical documentation, among other 
essential skills. Considering the wide range of competencies demanded by the employers, 
our curriculum provides enough tools to successfully place our students in a variety of 
positions and environments. 
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Figure 3: Competency Development: The five (5) competencies developed during the 
Certificate are revisited in the Diploma assessing higher proficiency. Likewise, the seven (7) 
competencies in the Diploma are further developed in the BTech. Additional to the nine (9) 

competencies in the BTech, there is more specialized content depending on the 
specialization chosen. 
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1. Ability to analyze, design, implement and support hardware and 
network solutions 

2. Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate tools 

3. Ability to gather requirements, analyze, design, implement and 
document web and stand-alone applications 

4. Apply strategies, methodologies and techniques for systems 
development using appropriate tools 

5. Function effectively as a member of an IT team to accomplish 
common goals 

 6. Ability to design, implement and manage databases and integrate 
with information systems 

 7. Read and interpret technical information and write clearly for a wide 
range of audiences 

  8. Continually develop and improve one's skills and knowledge, as well 
as research and assess new ideas 

  9. Exhibit professional and ethical behaviour 

 

Essential Skills 

Considering the need for integral professionals, our curriculum supports the development 
of the generic program competencies deemed as essential skills by the Ministry of 
Advanced Education, Skills & Training (AEST). Through its WorkBC service, AEST specifies a 
list of nine essential skills [15]:  

1. Reading 
2. Writing 
3. Numeracy 
4. Document use 
5. Computer use 
6. Oral communication 
7. Working with others 
8. Thinking 
9. Continuous learning 

 
These essential skills are considered the foundation for learning all other skills.  Our 
approach to incorporating these essential skills in our programs is summarized as follows:  
 
Written communication 
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 Write reports to clients, colleagues, and others in a clear manner 

 Generate documents in different formats, with correct grammar and proper 
referencing 

   
Oral communication (Presentation and Demonstration) 

 Communicate concepts and principles clearly and effectively to clients, colleagues 
and others 

 Demonstrate public speaking capability 

 Conduct individual oral presentation 

 Lead discussions in group meetings 
 
Group collaboration 

 Collaborate with team members to design information systems 

 Communicate efficiently between different system working groups 

 Work with team members from a variety of backgrounds 

 Consider and discuss ethical issues in system design and implementation working 
groups 

 Pay attention to fairness and equality 
 
Critical analysis 

 Identify critical problems for an information system 

 Determine information system requirements 

 Systematically structure system process requirements 

 Identify potential solution candidates and alternatives for information system 
projects 

 
Problem solving and troubleshooting 

 Develop system implementation plans according to analytical results 

 Utilize design tools for information system design 

 Troubleshoot software and hardware problems effectively and efficiently 

 Resolve conflicts in working environment professionally 
  
Learn on your own 

 Manage time and multitask in information projects effectively 

 Study, summarize, and utilize new system features 

 Prepare for job hunting in information technology industry 

 Reflects on achieved and targeted learning goals  
 
Reading and comprehension 

 Read information system handbooks 

 Understand system development documents 

 Implement system with comprehension of colleague’s design results 
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NOTE: An entire mapping of the competencies and the courses where they could be 
acquired can be found in Chapter 8 (Appendices for Self-Study Report) 
  
A variety of courses in each year of our program include group projects. This experiental 
learning takes the students into a path of critical thinking and gradually make them capable 
of dealing with more complex challenges. The complexity of the projects increases hand in 
hand with students’ ability to be more autonomous. This effort combined with the 
possibility of collaborating with students from other programs in the 3rd and 4th year of the 
BTech in IT degree program creates a multidisciplinary team training environment. Diverse 
teams and complex situations are expected in today’s jobs and thus this experience and 
capability is critical for our student’s success.   
 

Learning Outcomes 

The curriculum is designed to meet the programs’ learning goals and to provide students 
with their matching competencies. The learning outcomes are a main guideline for 
curriculum design.  
 
The general learning outcomes listed below correspond to the Program Learning Outcomes 
(PLOs): 

 Demonstrate current strategies, methodologies and techniques for systems 
development using appropriate tools 

 Design and implement a medium size software application based on a selected 
software development lifecycle model 

 Complete an industry or research-based capstone project through the whole 
system development lifecycle (e.g. research, analysis and design, implementation, 
and evaluation)  

 
Examples of specific learning outcomes are as follows: 

 Identify problems and opportunities in information systems 

 Analyze problem statement, gather system requirements and design the system 
software 

 Implement the system software, validate and verify the software 

 Troubleshoot hardware and software problems in computing systems 

 Integrate theoretical knowledge for information systems in project implementation 

Credential-Level Specifications  

Student are expected to achieve a proficient level at the learning outcomes in their 
program of choice. To help students acquire the certificate and diploma competencies, the 
curriculum is designed in an incremental way, where the complexity of the learning 
outcomes is gradually increased as each semester progresses.  
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For completing the CISY Certificate program, students need to complete 30 credits 
including the following courses: 
 

All of: 
  INFO 1111 Introduction to Computer Hardware and Software  
  INFO 1112 Principles of Program Structure and Design I   
  INFO 1113 System Analysis and Design     
  INFO 1211 Operating System Principles and Applications  
  INFO 1212 Networking Technologies I     
  INFO 1213 Web Application Development    
  INFO 1214 Discrete Mathematics for Information Technology  
  PHIL 1150 Introduction to Formal Logic  

BUQU 1230 Business Statistics       
And one of: 
  CMNS 1110 Fundamentals of Business Communication   
  CMNS 1140 Introduction to Professional Communication  

 
Likewise, completion of the CISY Diploma program is subject to completing 60-61 credits 
including the following courses: 
 

Year 1 
One of: 
  BUQU 1130 Business Mathematics     
  MATH 1140 Calculus I (Business Applications)    
One of: 
  BUQU 1230 Business Statistics      
  MATH 1115 Statistics 1       
  MATH 2341 Introduction to Statistics for Business   
And all INFO and PHIL courses listed in the CISY Certificate program 
    
Year 2 
All of: 
  BUSI 1110 Fundamentals of Business in Canada    
  CMNS 1140 Introduction to Professional Communication  
  ENGL 1100 Introduction to University Writing    
  INFO 2311 Networking Technologies II     
  INFO 2312 Database Management Systems    
  INFO 2313 Object-Oriented Programming    
  INFO 2315 Data Structure       
  INFO 2411 Foundations of Computer Security    
  INFO 2413 System Development Project     
  INFO 2416 Server Operating Systems     

 
As seen above, interdisciplinary courses are included as part of the CISY Certificate/Degree 
programs. Students are required to take BUQU, MATH or PHIL courses to have sufficient 
business and math foundation before taking upper level courses. To better prepare 
students for the communication tasks in their future career, they are also required to take 
professional communication courses delivered by KPU’s Applied Communications 
department (CMNS). 
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The CISY Diploma is offered with a Co-operative Education Option. The Co-op option 
allows students to go into practical, paid work experience; furthermore, it has proved to 
facilitate student permanent placement in the workforce. For obtaining Co-operative 
Education designation students are required to complete 19 credits including:  
 

COOP 1101 Introduction to Professional and Career Readiness  
COOP 1150 Co-op Work Semester 1  
COOP 2150 Co-op Work Semester 2  

Degree-Level Standards (if applicable) 

The BTech in IT degree-level standards are higher than the CISY certificate and diploma 
levels and it uses the competencies required in the diploma program as building blocks to 
achieve higher standards.  
 
In addition to foundational programming and system courses that are the cornerstone of 
all technology degree programs, the curriculum includes courses in trending topics of 
information technology, such as cloud computing, network and enterprise security, data 
mining, wireless networks and Internet of Things (IoT).  Students are offered the choice of 
enrolling in these subjects to track the leading and emerging technologies employers 
require today. Our curriculum places the traditional IT topics at the core and newer topics 
in outer layers. This approach provides a solid foundation while adding a flexibility to adjust 
fast evolving topics according to industry demand. 
 
As designed and discussed previously, the curriculum allows BTech in IT students to choose 
a General path or to embark in one of the two available specializations: Mobile and Web 
Application Development (MWAD), and Network Administration and Security (NAS). Each 
specialization has been carefully crafted to provide students with more exposure to a 
specific sector of the IT industry.   
 
To earn a Bachelor of Technology Degree (BTech) in IT students must complete 120-121 
credits comprising the following requirements: 
 

Year 1 - (for all study options) must take all courses year 1 of the CISY Diploma program 
 
Year 2 - (for all study options) must take all courses year 2 of the CISY Diploma program 
 
Year 3 
Core courses: 

INFO 3110  Professional Communications in Information Technology 
INFO 3150  Object Oriented Software Engineering 
INFO 3250  Content Management and Information Architecture 
INFO 3280  Information Technology Project Management 

Electives, 4 of: 
INFO 3135  Advanced Web Application Development    
INFO 3171 System Security    
INFO 3180 Wireless Networks    
INFO 3225 Web Multimedia    
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INFO 3235 Software Quality Assurance    
INFO 3240 Enterprise Resource Planning Systems    
INFO 3245 Mobile Programming    
INFO 3390 Networking Technologies III 

One of: 
CBSY3100 Ethics in Information Technology 
PHIL 3033 Business Ethics    
PHIL 3109 Foundations in Ethics 

 
Year 4 
Core courses: 

INFO 4190 Integration Project I 
INFO 4290  Integration Project II 
INFO 4310  Entrepreneurial Development in Information Technology 

Electives, 5 of: 
INFO 4105 Search Engine Principles    
INFO 4110 Cloud Computing    
INFO 4115 Human Factors and Website Design    
INFO 4120 Digital Forensics    
INFO 4125 Website and Cloud Security    
INFO 4235 Special Topics in Web and Mobile Application Development    
INFO 4260 Networking Technologies IV    
INFO 4330 Data Warehousing and Data Mining    
INFO 4370 Security of Wireless Systems    
INFO 4381 Internet of Things and Applications    

 
*Note: Students may select specific INFO electives in Years 3 and 4 to fulfill a degree specialization 
 

Degree Specializations: 
 
Network Administration and Security (NAS): 

All of: 
INFO 3171 System Security  
INFO 3180 Wireless Networks  
INFO 3240 Enterprise Resource Planning Systems  
INFO 3390 Networking Technologies III  
INFO 4110 Cloud Computing  
INFO 4120 Digital Forensics  
INFO 4260 Networking Technologies IV  
INFO 4370 Security of Wireless Systems  
INFO 4381 Internet of Things and Applications  

  

Mobile and Web Application Development (MWAD): 
All of: 

INFO 3135 Advanced Web Application Development  
INFO 3225 Web Multimedia  
INFO 3235 Software Quality Assurance  
INFO 3245 Mobile Programming  
INFO 4105 Search Engine Principles  
INFO 4115 Human Factors and Website Design  
INFO 4125 Website and Cloud Security  
INFO 4235 Special Topics in Web and Mobile Application Development  
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INFO 4330 Data Warehousing and Data Mining 
 

Like the CISY Diploma program, the BTech in IT Degree is offered with a Co-operative 
Education Option. For obtaining Co-operative Education designation students are 
required to complete 28 credits including:  
 

COOP 1101 Introduction to Professional and Career Readiness  
COOP 1150 Co-op Work Semester 1  
COOP 2150 Co-op Work Semester 2  
COOP 3150 Co-op Work Semester 3  
Optional:  
COOP 4150 Co-op Work Semester 4    

 
Admissions and Prerequisites 
 
Students who can be admitted into the program should have completed high school math 
11 foundations with a minimum C+ or a KPU MATQ qualifying course or have achieved an 
equivalent result on KPU's Math Placement Test. 

Student Satisfaction with the Curriculum 

The student survey was sent to 647 Computer Science and Information Technology 
students in December of 2019 [7]. A total of 87 students responded with a response rate 
of 13%. The survey data will be presented and analyzed in the following pages for the CISY 
Diploma and BTech in IT students.   The data for the CISY Certificate students cannot be 
reported due to a small sample size (only 2 of 87 student respondents are enrolled in the 
CISY Certificate program). 
 
For all students surveyed (Certificate, Diploma, and BTech students combined), Figure 4 
shows the Itemized Curriculum Satisfaction in 6 areas listed on the x-axis.  From the figure, 
we can observe low levels of dissatisfaction in most of the questions except for question 4 
(Range of courses offered each term) and question 5 (The preparation I am receiving to 
achieve the career I want).  For question 4, students have mentioned in the comment 
section of the survey not finding enough sections or seats to register for required courses. 
This issue can be solved through adding more sections or increasing class size through 
online learning and will be critical to address especially if we add additional specializations.  
For question 5, some students seem to find the curriculum not aligning with their desired 
career and thus knowing more about their expectations would help. By knowing more 
details about students’ career expectations, the department can better merge industry 
needs and student expectations into the curriculum.  
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Figure 4: Itemized Curriculum Satisfaction for All Students Surveyed 

 
 
Figure 5 shows the Program Competencies Satisfaction in 9 areas listed on the x-axis.  From 
the figure, we see program competencies 2, 3, and 6 have the highest levels of 
dissatisfaction.   This suggests that the areas of network, software development, and 
database management should be studied, and improvement opportunities identified. 
 

Figure 5: Program Competencies Satisfaction for All Students Surveyed 

 
 
Figure 6 shows the Essential Competencies Satisfaction in 9 areas listed on the x-axis.  From 
the figure, some dissatisfaction is noticeable in communications (oral and written, group 
collaboration) related competencies.  Some students tend to leave communication courses 
for final terms, hence the difficulty in acquiring the competencies. One suggestion is to 
push courses to first year or to force them to take the courses at the start of the second 
year. This approach might facilitate improvements in communication, especially for 
international students, while providing an opportunity to improve their overall academic 
performance.  Other areas of dissatisfaction are with Competencies 6 (Learn on your own) 
and 9 (Troubleshooting). 
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Figure 6: Essential Competencies Satisfaction for All Students Surveyed 

 
 

Figure 7 shows the Curriculum Overall Satisfaction for both the CISY Diploma and BTech in 
IT students.  From the figure, we see that the overall satisfaction with the curriculum with 
the Diploma students exceeds 70% while dissatisfaction amounts to 7%. The 
implementation of suggestions derived from previous survey discussions might move the 
neutrals into the satisfied pool.   From the figure, we see that the overall curriculum 
satisfaction for the BTech in IT students has some concerning values with satisfaction levels 
reaching only 30%. A closer look to possible improvements suggested by students 
answering this survey provide a possible explanation for the ailing satisfaction scores. The 
main factor affecting students’ perception of the curriculum is related to scheduling.  Again, 
a strategic plan to counteract this situation needs be coordinated between the department 
and management. Another comment refers to having more fixed INFO courses as opposed 
to electives. The range of electives is what allows the curriculum, at higher levels (3-4 year), 
to be flexible and to enable variation of courses according to student desire and technology 
trends. 

Figure 7: Overall Satisfaction with the Curriculum 
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 Practical work 

 Optional co-op program 

 Variety of topics covered  

 Courses are fun 

 Lots of group projects 

 Interdisciplinary opportunities 
 

Possible improvement mentioned in students’ comments include:  

 Not able to register classes 

 More sections of classes (mentioned by many students) 

 More variation of class times 

 Introduce JavaScript, Python, PHP classes, twice classes a week 

 More INFO courses in 3rd and 4th year other than electives 

Faculty Satisfaction with the Curriculum 

The faculty survey was sent to 33 Computer Science and Information Technology faculty 
members in December of 2019. A total of 18 faculty responded with a response rate is 55%.  
The survey data will be presented and analyzed in the following pages for all three CSIT 
programs. 
 
Overall for all programs (Certificate, Diploma, BTech), Figure 8 shows the biggest 
dissatisfaction in questions 2, 3 and 5.  For question 2, in IT and technology, in general, 
discipline sectors change rapidly. Initial courses must include core competencies and best 
practices to facilitate adaptation on specific tool changes. For example, learning basic 
programming concepts/skills aside from any programming language would enable students 
to learn the logic behind programming and to port it to any emerging languages. For 
question 3, to make the curriculum more robust it is important to identify foundational 
competencies (not subject to strong changes, e.g. programming logic) and to place them in 
core courses. Then, build the highly rotating trending topics around the foundational 
concepts. This way, a strong foundational background facilitates the delivery of more 
advance courses and makes students more capable to adapt to sector changes.  For 
question 5, we can see concerns about preparing students for further education. A 
clarification about what further education means is necessary. From faculties’ perspective, 
this could imply only going into grad school as the majority of the instructors are PhDs.  
From the students perspective, this could mean continuing on from the diploma program 
into the degree program or transferring to another post-secondary institution such as SFU, 
UBC, UFV, or UVIC.   
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Figure 8: Faculty Itemized Curriculum Satisfaction for All Programs 

 
 
Figure 9 shows the Program Competencies Satisfaction in 9 areas listed on the x-axis.  From 
the figure, we see that competencies 3 and 4 have the highest levels of dissatisfaction. 
Competencies 3 and 4 are software development related and further investigation is 
required to identify the specific improvements to apply.  
 

Figure 9: Faculty Program Competencies Satisfaction for All Programs 

 
 
Figure 10 shows the Essential Competencies Satisfaction in 9 areas listed on the x-axis.  
From the figure, the most concerning essential skills are Competencies 1 (Written 
Communication) and 6 (Learn on Your Own).   The department can discuss and envision 
strategies to improve written communication (particularly with the large international 
student population) and foster students’ self-motivation to further their knowledge. 
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Figure 10: Faculty Essential Competencies Satisfaction across All Programs 

 
 
Figure 11 shows the Curriculum Overall Satisfaction for the faculty regarding the three 
programs.  From the figure, overall Certificate and BTech curriculum satisfaction nears 70%.  
However, the overall CISY Diploma curriculum perception by faculty is concerning with a 
faculty satisfaction of only 40%.  A look at the proposed improvements from the survey 
comments (detailed at the end of this section) shows some suggestions don’t necessarily 
relate to curriculum contents (e.g. more hardware labs) and will be discussed in other 
chapters. 
 

Figure 11: Faculty Curriculum Overall Satisfaction 
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Possible improvement mentioned in faculty’s comments include:  

 More hardware labs 

 Reduce overlapping course materials 

 Higher entrance requirement 

 Certify instructors for course delivery 

 Improve diversity of students (more balance between domestic and international) 

 Add more degrees 

 Create more advanced courses 

Career/Further Education Preparedness  

Career Pathways 

The programs are designed to align with the KPU Strategic Plan and prepare students for 
industry jobs or graduate studies. The career pathway map below shows a list of jobs and 
career path that our students could possibly pursue in the IT industry. This list has been 
created based on the curriculum offered and typical job offerings in IT. It is important to 
understand that this is a compact list and that more specific job titles or equivalent duties 
under different names might be found in industry [21, 22]. 
 

Industry/Sector Possible Career [21, 22] 

Information 
Technology 
(Multiple Sectors) 

 IT service desk technician 

 IT team leader 

 IT project manager 

 IT systems analyst/consultant  

 IT systems testing technician 

 IT network technician 

 IT systems manager 

 Systems administrator 

 Network administrator 

 Database administrator 

 Web designer and developer 

 Computer programmer 

 Software engineer and designer 

 Security analyst 

 

Alumni Preparedness for Work/Further Education  

The alumni survey was sent to 423 Computer Science and Information Technology alumni 
members in December of 2019 [9]. A total of 35 alumni responded with a response rate of 
8%. 
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As shown in Figure 12, the proportion of graduates who have obtained program-related 
employment (specifically employed in the IT sector) could be easily taken as 69%. However, 
there could be some confusion between sector and position. An IT related position (e.g. 
Systems Administrator) could apply to any of the industry sectors listed in the survey results 
(e.g. Retail). The IT sector is represented by companies who specifically sell and provide IT 
services. 
 
A closer look to the list of positions, mentioned by the alumni as their current occupation, 
shows that the vast majority of them obtained a job in IT related tasks: 

 IT Project Manager 

 Information Security Analyst 

 Learning technology systems analyst 

 Full-stack developer 

 System administrator 

 Intermediate Software Engineer 

 Network and Data Centre Operator 

 Helpdesk Technician 

 IT Support 
 

Figure 12: Employment Sectors - Alumni 

 
 

The proportion of graduates who have pursued further education is 8% for CISY Diploma 
alumni and 29% for BTech in IT alumni.  The types of program pursued include computer 
networking, AI/machine learning, and new media/web development. 
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data to know how many of them have pursued that path and have come back to KPU.  One 
way to determine this would be to introduce regular follow-up surveys with alumni and ask 
targeted questions to determine this information. 
 
The survey data will be presented and analyzed in the following pages for the CISY 
Diploma and BTech in IT alumni.   The data for the CISY Certificate alumni cannot be 
reported due to a small sample size (only 2 of 35 alumni respondents left KPU after 
completing the CISY Certificate program). 
 
CISY Diploma Alumni 
 
For the CISY Diploma alumni, Figure 13 shows the Program Competencies Satisfaction in 7 
areas listed on the x-axis.  From the figure, the most concerning levels of dissatisfaction 
appear in items 2 (network analysis/design/implementation/troubleshooting) and 6 
(database design/implementation/management/integration). Both items have been 
identified previously when analyzing the Program Competencies Satisfaction in the student 
survey.  Question 2 relates to having access to specialized tools and their corresponding 
training. This issue can be discussed with management for potential solutions.  A possible 
solution to item 6 is to include technical preparation for integration of software systems in 
relevant courses. As a key highlight, this competency is key in INFO 2413 - System 
Development Project and a closer look to this course and its prerequisites is recommended.  
 

Figure 13: Diploma Alumni Program Competencies Satisfaction 

 
 
Figure 14 shows the Diploma Alumni Essential Competencies Satisfaction in 9 areas listed 
on the x-axis.  From the figure, we see that satisfaction levels remain above 50% for all 
categories. The highest dissatisfaction in essential competencies relates to Critical analysis 
followed by Learn on your own and Reading and comprehension.  A clarification of the 
terms itself along with a set of best practices is recommended in introductory courses.   
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Figure 14: Diploma Alumni Essential Competencies Satisfaction 

 
 
Figure 15 shows the proportion of CISY Diploma graduates who found the program useful 
or relevant to their employment or further education.  From the figure, only 36% of the 
CISY Diploma alumni were satisfied or somewhat satisfied with the program preparation 
for employment or further education.  As noted previously through the discipline/sector 
survey, student preparedness is an area of concern and will be addressed through our 
recommendations at the end of this chapter and in Chapter 6. 
 

Figure 15: Diploma Alumni Preparation for further Studies or Work 

 
 
 
 
 

7%
14%

7%

21% 21% 21%
14%

7%

7%
7%

21%

14%

7% 7%

7%
29%

29%

21%

14%

21% 7%
14%

14%
7%

50% 36%
43%

36%
43%

36%

43%

29%

64%

14%
21% 18%

14% 14%

29%

14%

36%

7%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Written
communication

Oral
communication

Group
collaboration

Critical analysis Problem solving Learn on your own Reading and
comprehension

Presentation and
demonstration

Troubleshooting

1 2 3 4 5 6 7 8 9

Diploma Alumni Essential Competencies Satisfaction

Very dissatisfied Somewhat dissatisfied Neither satisfied nor dissatisfied Somewhat satisfied Very satisfied

43%

14%

7%

29%

7%

Diploma Alumni Preparation for Further 
Studies or Work

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor
dissatisfied

Somewhat satisfied

Very satisfied



CSIT Program Review: Self-Study Report P a g e  | 41 

 
 
BTech in IT Alumni 
 
For the BTech in IT alumni, Figure 16 shows the Program Competencies Satisfaction in 9 
areas listed on the x-axis.  From the figure and as highlighted in previous analyses, database 
integration in information systems is a key competency to fix in the current curriculum.  
 

Figure 16: BTech Alumni Program Competencies Satisfaction 
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Figure 17: BTech Alumni Essential Competencies Satisfaction 

 
 

Figure 18: BTech Alumni Preparation for Further Studies or Work 
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For the CISY Diploma program, discipline/sector representatives indicated that the 
program competency “Function effectively as a member of an IT team to accomplish 
common goals” was the most important of all the listed competencies, with 93% of the 
respondents scoring it as very important or essential.  Second most important was the 
program competency “Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate tools” with 86% of the 
respondents scoring it as very important or essential.  We would identify these two 
competencies as the key desired diploma competencies. 
 
For the BTech in IT program, discipline/sector representatives indicated that all program 
competencies listed were important with 86-93% of the respondents scoring them as very 
important or essential.   
 
Other skills/training/knowledge recommended by the discipline/sector that an entry-level 
applicant should have to be hired into their organization: 

 Teamwork 

 Work Ethics 

 Flexibility 

 Programming Skills 

 Data Structure Knowledge 

 Web Development 

 Experience with outside class activities such as hackathons, clubs, self-
development, toast masters, volunteering to broaden skills, case competitions to 
understand business needs 

 
As seen above, soft skills such as teamwork, work ethics, and flexibility are highly desired 
by employers. Some big companies in the IT/Software sector have manifested during 
recruiting sessions that they value soft skills more than technical skills. The reason behind 
this thinking is that you can train employees on technical skills, but it is much more difficult 
to train employees on soft skills. 
 
Emerging trends in the sector recommended by the discipline/sector that graduates should 
be prepared for: 

 Desktop as a Service 

 Machine Learning 

 Web Development 

 Enterprise Level Systems Management 

 Cyber Security 

 Cloud-based System Administration 

 Involvement in Dev Ops Initiatives 

 Soft Skills 

 Students must learn to teach themselves 
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Some of these competencies are already part of our curriculum. Chapter 8 (Appendices for 
Self-Study Report) shows the mapping between courses and competency delivery. 

Curriculum Development and Review Processes 

The Computer Information and System Technology (CSIT) department has two 
departmental curriculum representatives on the School of Business curriculum committee. 
They regularly report curricular developments and submit course revisions. All course 
revisions are discussed and voted on by the department prior to submission.  

Summary and Recommendations 

Based on the employment data in the survey, it can be concluded that the majority of our 
graduates are prepared for IT related future careers. However, improvement based on the 
comments from faculty members, students, alumni, and discipline/sector respondents 
should be carefully considered to guide future curriculum development. 
 
The following are recommendation out of the Chapter 3 review of the Quality of 
Curriculum Design:  

 R3.1 Increase section/seat availability in key courses with timeline impact on 
student graduation.  One approach is to increase class size which may be possible 
in an online learning environment.  This recommendation is based on the student 
survey feedback. 

 R3.2 Identify improvements to the three core areas identified in this report with the 
highest dissatisfaction (network management, software development, and 
database management).  Several approaches to implementing this suggestion are 
included in Chapter 6.  This recommendation is based on the student and alumni 
surveys. 

 R3.3 Develop and offer new courses on advanced (specialized) topics and topics 
that are relevant in today’s IT environment (e.g. AI/Machine Learning, Business 
Intelligence, Data Analytics, Cloud computing).  One approach to implementing this 
suggestion is to form a department subcommittee to work closely with our PAC.   
This recommendation is based on the discipline/sector survey and the PAC’s 
recommendations observed in Chapter 2.  

 R3.4 Improve students’ soft skills, specifically oral and written communication, 
group collaboration, learn on your own, and reading and comprehension.  This 
recommendation is based on feedback from the PAC meeting minutes (Chapter 2) 
and the student, alumni, faculty, and discipline/sector surveys.  
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 Quality of Instructional Design 

Delivery Modes 

Range of Modes 
 
The CSIT programs are very flexible and allow students to work on their education in a full 
time or part time basis. The programs are offered mainly at the Surrey and Richmond 
Campuses. Considering the nature of computer science and information technology, the 
delivery modes are designed under the philosophies of hands-on education and with 
practical industrial scenarios.  
 
The programs in the CSIT Department are currently delivered with a broad range of 
teaching and learning delivery modes, including:  
 

 In-person classroom teaching 
o Up until March of 2020, this has been the main delivery mode for CSIT 

 On-line synchronous and asynchronous teaching 
o Collaboration platforms (e.g. Microsoft Teams, Moodle’s Big Blue Button, 

Zoom) connect students and faculty both synchronously (live lecture) and 
asynchronously (recorded lecture). 

 Learning Management Systems (e.g. Moodle at KPU) 
o Provide platform/framework easy access to learning materials for students, 

such as lecture slides, assignments, videos, quizzes and links to important 
reference material 

 General communication tools 
o Phone, email 

 Hands-on labs and projects 
o Create environment to simulate what students will encounter in industry 

 Simulated practical environments 
o Used to provide the students with simulated working environments found 

in industry  
o E.g.  Cisco’s Packet Tracer [19]  

 Online Forums  
o Online forums for courses on Moodle are also widely used for students to 

work in groups and share knowledge and experience. 

 Seminars and workshops from faculties and industry experts 
o Good approach to connect students with practical topics and industrial 

ecosystems. 
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Learning Approaches 
 
Every student’s learning goal and approach is unique, and they are accommodated in the 
CSIT programs with courses designed with the following considerations: 

1. Student Centered Education 
Student centered education is a method of teaching that is designed to support 
individual student’s unique learning needs and shifts the teaching approach from 
the instructor to the student (i.e. develop a student’s ability to learn independently 
and in team environments).  Student-centered education is proven in our practice 
to improve participation and retention of knowledge, boost learning performance, 
develop problem-solving skills and foster collaborative learning.  Assignments and 
practices are designed to be flexible with engaging learning activities and practical 
real-world projects.  

 
2. Hands-on Practice Centered Education 

Hands-on practice centered education allows our students to develop skills and 
knowledge from doing activities rather than just reading about the topic or 
observing the activities being performed.  We have found that this approach allows 
students to experiment with trial and error, learn from their mistakes, and 
understand the potential gaps between theory and practice. Overall it is a more 
engaging way to learn, improves knowledge retention and provides relevant 
practice in problem solving and critical thinking.   For example, for INFO 1111 
(Introduction to Computer Hardware and Software), we provide desktop computer 
hardware in our labs for students to assemble and test the physical computers. 
Beyond classroom learning, other activities such as assignments, projects and in-
person tutorials also play an important role in hands on practice education.  

 
3. Experiential and Transformational Learning 

Experiental learning puts students in an in-person environment for critical thinking 
and deep understanding of the concepts being taught.  Transformation learning 
puts the educator in a place of a facilitator and provocateur.  Using this approach, 
the educator can challenge learners with new ways of thinking and shift their 
consciousness to see things from a different perspective. As university students, our 
program endeavors to educate them by opening their minds to different views all 
over the world. Experiental and transformational learning theory has the potential 
to do this through critical reflection analysis of problem-solving activities and critical 
reflection, fostering group ownership and individual efforts, providing shared 
experiential activities, and recognizing the interrelationship of critical reflection and 
affective learning. 

 
The following are some approaches we use in our instructional design: 
 

 A broad range of teaching/learning methods in our classrooms and labs optimized 
for different (kinds of) courses.  For example: 
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o For programming courses and networking courses, we have detailed 
examples and hands on after class assignments 

o For senior level courses such as Web programming or Cloud Computing, we 
have projects with practical real-world topics; 

 Peer-to-peer learning, group discussions, independent learning, classroom 
discussions and collaborations; 

 Small group and independent learning assignments, projects and assessments, 
industry-based projects and co-op related opportunities; 

 Reflection and simulated practice to allow students to learn from their mistakes, 
analyze and progress 

 Update/revise curriculum and courses to make sure the content reflect up to date 
knowledge and skills; 

 Promote and foster a trusting, inclusive and collaborative learning culture in and 
beyond the classroom 

 Provide additional supports for students with diverse learning styles and learning 
differences including: tutoring, study and career counseling, academic support, 
one-on-one teacher support and disability accommodations. 

 
Student and Faculty Satisfaction with Program Delivery  
 
The following are some items we should consider based on the feedback from the CSIT 
student survey [7]: 
 

 Support research and academic activities for faculties to keep them on top of the 
new technologies.  Activities such attending industry conferences or having a small 
research lab will in turn support our teaching; 

 

 Based on the student feedback, some of our teaching materials are out of date; 
 

 Provide Teaching Assistant (TA) and Research Assistant (RA) positions for senior 
students to help faculty support students 

 
From the CSIT student survey: 

 63% of the students were either somewhat satisfied or very satisfied with the mode 
(classroom, lab, online, co-op, etc.) used to deliver the program 

 31% of the students were either somewhat satisfied or very satisfied with the 
instructor’s ability to accommodate diverse learning styles 

 42% of the students were either somewhat satisfied or very satisfied with the 
opportunities for experiential learning (i.e. learning by doing and reflecting) 

 
From the CSIT faculty survey [8]: 

 70% of the faculty were either somewhat satisfied or very satisfied with the range 
of modes (classroom, lab, online, co-op, etc.) used to deliver the program 
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 66% of the faculty were either somewhat satisfied or very satisfied with the extent 
to which diverse learning styles are accommodated 

 61% of the faculty were either somewhat satisfied or very satisfied with the 
opportunities for experiential learning (i.e. learning by doing and reflecting) 

 
These results from both the student and faculty surveys indicate a notable discrepancy 
between the students and faculty and suggest there is a significant opportunity to improve 
our course delivery modes, improve our support for diverse learning styles, and provide 
opportunities for experiential learning.  One possible reason for this discrepancy maybe 
that the faculty are not formally trained as educators and may not appreciate the student 
needs and expectations for learning.  These findings also warrant further investigation as 
they are in contradiction with comments noted by some survey respondents that indicated 
that these areas were strengths in the CSIT program. 

Assessment Methods 

The goal of our instructors is to provide students with clear, informative and transparent 
evaluations and assessments.  
 
Specific examples of assessment methods used include: 
 

 Assignments/Homework, including projects 
 In-class and after class group work 
 Discussion and evaluations 
 Poster and Oral presentations 
 Quizzes and Exams 
 Academic research reports and papers 
 One to one interview with students 

 
From the CSIT student survey [7] 

 44% of the students were either somewhat satisfied or very satisfied with the clarity 
of information on how they will be evaluated  

 49% of the students were either somewhat satisfied or very satisfied with the range 
of assessment that let them demonstrate what they have learned  

 35% of the students were either somewhat satisfied or very satisfied with the 
consistency of assessment standards throughout the program 

 29% of the students were either somewhat satisfied or very satisfied with the 
feedback that they instructors provide 

 
From the CSIT faculty survey [8]: 

 74% of the faculty were either somewhat satisfied or very satisfied with the extent 
to which students are provided clear information on how they will be evaluated  
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 70% of the faculty were either somewhat satisfied or very satisfied with the extent 
to which assessment methods support program competencies and learning 
outcomes  

 67% of the faculty were either somewhat satisfied or very satisfied with the extent 
to which assessment methods allow students to demonstrate their attainment of 
program competencies and learning outcomes 

 70% of the faculty were either somewhat satisfied (0% for very satisfied) with the 
extent to which assessment standards are consistent throughout the program 

 
These results from the student and faculty surveys suggest there is a significant disconnect 
between both groups with regard to the satisfaction of the assessment approaches used in 
the CSIT programs. For example, some instructors use grading rubrics to ensure 
consistency, transparency, and objectivity in the assessment process, but this practice is 
not consistent throughout the department. 
 
Again, there are significant opportunities to improve our assessment approaches with a 
focus on improving the clarity, consistency, and feedback provided to the students, as well 
as examining additional assessment approaches that effectively allow students to 
demonstrate what they have learned.  
 
Some approaches that could be considered include the following: 

 Review the course outline to make sure the evaluation approach meets the 
requirements of the current course content; 

 For some courses with large amount of assignment, provide teaching assistants 
(TAs), or introduce flexible approaches such as peer review; 

 Flexible class size for different courses. For example, courses request more hands-
on work such as programming, should have smaller class size; 

 More group work and individual + group combined assessment approaches; as our 
students will likely to work in a group environment for their professional career; 

 Leverage the expertise of the Teaching & Learning and the Learning Centres and 
develop assessment workshops for the CSIT faculty 

Student Experience 

Grade Distribution 

Figure 19 illustrates the student grade distributions for CSIT students over the last 7 years 
and are compared with the distributions with the broader School of Business and KPU 
population.   The goal is to determine if these distributions are appropriate for the program 
or if they indicate a need for program changes.  
 
From the figure of grade distributions presented, we feel the passing grade distributions 
are appropriate for the INFO courses but may require more investigation for the D-F-W 
rates compared to other programs: 
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 70% - 80% students received a grade of C or above in INFO courses, which is 
approximately 5%-10% higher compared to the students across the School of 
Business and KPU as a whole – this difference is not significant but may require 
discussion to determine if it is in line with the KPU and School of Business 
expectations  

 

 The INFO courses D-F-W rate (% of students who received a grade of D, F, or W 
(withdrew from the course)) ranges from 14% to 25%, with a higher D-F-W rate in 
lower level courses (to be expected). Compared to the DFW rate of School of 
Business and KPU as a whole, the D-F-W of INFO courses are consistently lower for 
the last 7 years and in some cases significantly lower.   This level of discrepancy 
should be investigated to determine if this is indicative of a problem to be 
resolved or expected for technology programs.   If possible, it would be useful to 
compare the results with other similar post-secondary technology programs such 
as BCIT, Langara, and UFV. 

 
Figure 19: Grade distribution in INFO courses Level 1 - 4 

 
 

Retention and Graduation Rates 

Figure 20 illustrates the student graduation counts for CSIT students over the last 7 years 
for each of the programs.  The number of graduated students for CISY Diploma program 
has been increasing dramatically in the past four years and is certainly one of our more 
popular programs.   This program requires minimal investment with a positive return 
(decent paying employment, enables international students to apply for Canadian 
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residency).   The number of graduates in the BTech in IT program is relatively flat over the 
last few years (significant investment, weak program compared to BCIT, UFV, UBC, and 
SFU) and the CISY certificate graduation numbers are low but showing some modest 
growth. 
 

Figure 20: Graduate Headcount 

 
 

Student Outcomes 

The following tables help assess student outcomes for CSIT students over the last 7 years 
to determine if they are appropriate for the program or if they indicate a need for program 
changes.  
 
As shown in Figure 21, the percentage of employment for the BTech in IT is comparable to 
the related BC programs, ranging from 75% to 100%, ignoring the incomplete data in 2018.  
However, the percentage of employment for the CSIY Diploma program is mostly below 
the average of the related BC programs over the last 2 years, ranging from 36% to 40% and 
would indicate additional investigation is required to determine why the employment rates 
are so low. One possible explaination for this is that the majority of our students are 
international and the process for obtaining employment is more difficult than for domestic 
students as they will require a work permit. 
 
As seen in Figure 22, the rate of further studies is constantly lower than the average of 
related BC programs for both CISY Diploma and BTech in IT programs and would warrant 
further investigation to understand this trend and if it indicates a need for program 
changes.  One possible explaination for this is that, as noted earlier, the majority of our 
students are international and their focus may be on receiving a diploma or degree and 
subsequently obtaining employment. 
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Figure 21: Percentage of Employment in Related Jobs 

 
 

Figure 22: Percentage of Students Pursuing Further Studies 

 

 

Student Satisfaction with Instruction 

 
One way to assess student satisfaction with instruction is to look at the satisfaction, 
usefulness, and quality metrics in Figure 23, Figure 24, and Figure 25 for both the CISY 
Diploma and BTech in IT programs compared to the provincial Advanced Education, Skills 
and Training (AEST) targets.   In these figures, we see that we are not hitting the provincial 
satisfaction target for the last two years in any of these three areas (satisfaction, 
usefulness, and quality).   We believe that these findings suggest significant improvements 
are required in our instructional delivery and design and we have included this as part of 
our chapter recommendations. One possible explaination for these findings is that, as 
noted previously, our faculty are not formally trained as educators and may not have the 
tools/skills for effective instructional delivery and design. 
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Figure 23: Satisfaction (AEST Target >=90%) 

 
 

Figure 24: Usefulness (AEST Target >=90%) 

 
 

Figure 25: Quality (AEST Target >=90%) 
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Another way to assess the student satisfaction with the instruction they have received with 
our Diploma and Degree programs is through the CSIT student survey [7] and the CSIT 
alumni survey [9].   
 
In Figure 26, the data indicates the strong dissatisfaction of the alumni towards the CISY 
Diploma program with > 50% dissatisfaction in 4 of 7 categories. The dissatisfaction of 
alumni focuses on the career-related categories such as Career Preparation where only 
23% of the alumni somewhat agree or strongly agree that the CSIY Diploma program has 
prepared them well for their career. 
 

Figure 26: Alumni Satisfaction with the CISY Diploma Program 

 
 
In Figure 27, we see the current students have much higher satisfaction percentage 
compared with the alumni data when it comes to career-related categories with the CISY 
Diploma program. However, the main complaint of current students is with regard to the 
range of courses offered each term with 43% dissatisfaction. 
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Figure 27: Current Student Satisfaction with the CISY Diploma Program 

 
 
In Figure 28, the data indicates that the alumni are more satisfied with the BTech in IT 
program than the CISY Diploma alumni with > 50% satisfaction in all 7 categories.  However, 
5 of 7 categories have > 30% dissatisfaction with the strongest dissatisfaction being in the 
Money invested well-spent and Industrial Certification Preparation categories. 
 
In Figure 29, we see that the current students in the BTech in IT program have a stronger 
dissatisfaction than the CISY Diploma students, particularly in the career-related and 
curriculum-related categories. Three categories have > 40% dissatisfaction which include 
Range of courses offered each term, Career Preparation, and Curriculum Design.  
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Figure 28: Alumni Satisfaction with the BTech in IT Program 

 
 

Figure 29: Current Student Satisfaction with the BTech in IT Program 
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Strengths mentioned in the student’s and alumni’s comment section of the survey include:  

 Course Relevancy to the real world 

 Emphasis on teamwork 

 Small class size 

 Critical Thinking 

 Business Mixture 

 Class Projects 

 Wide variety of topics covered 
 
Possible improvement mentioned in the student’s and alumni’s comment section of the 
survey include:  

 Lack of practical applications and hands-on lab sessions 

 Lack of specializations including Cloud Computing and System Administration 

 Lack of relevant courses including Machine Learning and Cloud Computing 

 Lack of Computer Science courses  

 More actual equipment needed instead of simulation tools for networking classes 

 More work needed in partial online courses 

 Unnecessary and overlapping courses 

 Outdated course materials 

 Instructor competency  

 Response to student complaints 

 Overlapping courses 

 Course availability 

 Follow-up regarding student input like student complaints 
 

Based on the student and alumni satisfaction data analysis both the CISY Diploma and 
BTech in IT programs, we can conclude that significant efforts need to be invested to 
improve the quality of CSIT programs.  A major issue reflected from survey data is about 
the career preparation, which can be improved via curriculum, course, and instructor 
competency updates that reflect the latest industrial needs, including but not limited to 
Machine Learning, Cloud Computing and more Computer Science courses. These emerging 
topics were also identified and suggested in the most recent PAC meeting [11]. A number 
of recommendations and suggested approaches for undertaking these improvements are 
included at the end of this chapter and in Chapter 6. 
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Faculty Experience 

Expertise and Qualifications 

More than 60% of the regular and non-regular faculties have a Ph.D. in relevant fields and 
more than 80% of the regular and non-regular faculties have a Master’s degrees in relevant 
fields. The CSIT faculties have the appropriate expertise and qualifications required for the 
CSIT programs which adheres to KPU’s Policy AC13 and minimum qualifications.  

Faculty Satisfaction with Instruction 

Figure 30 is generated from the CSIT Faculty survey [8] and indicates approximately 60% of 
faculty are satisfied with the instruction with the CSIT programs.  These results suggest that 
some efforts may be warranted to improve the overall instruction in the CSIT programs, 
such as requiring faculty to have annual peer reviews and participate in KPU’s Instruction 
Skills Workshop (ISW). 
 

Figure 30: Faculty Satisfaction with Instruction 

 
 
Strengths mentioned in the faculty’s comment section of the survey include:  
 

 Teaching environment 
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Possible improvement mentioned in the faculty’s comment section of the survey include:  

 Lack of collaboration among faculty on teaching  

 Diversity of faculty background 

 Instructor competency in teaching skills and specialized knowledge 

Summary and Recommendations 

Computer science and information technology is a fast-moving field where new 
technologies are introduced every year. With these fast-paced changes, the CSIT faculty 
felt the urgency to review and update our curriculum and courses in this program review, 
the necessity of which is also reflected in the high dissatisfaction rates observed in the 
survey data of recent alumni and current students.  From a different perspective, the 
alumni survey indicates the strong dissatisfaction of our graduated students towards the 
career preparation competence of the current CSIT diploma and BTech programs. 
 
The following are recommendation out of the Chapter 4 review of the Quality of 
Instructional Design: 

 R4.1 Enhance the teaching skills of faculty by ensuring professional development 
around instruction and discipline/sector topics.   One approach could be to require 
faculty to participate in the instructional skills workshop (ISW) offered by the KPU 
Teaching and Learning Commons.   Another approach is to require faculty to 
conduct professional development to keep up with the latest technologies in the 
related sector and stay current.  This recommendation is based on the feedback 
from the student, alumni, and faculty surveys. 

 R4.2 Explore approaches to ensure quality and consistency across multiple sections 
of a class.  One approach is to encourage collaboration among faculty teaching the 
same class in a given semester.  Another approach might be to standardize the 
course material and assessment methods.  Another approach might be to establish 
working groups to annually update course material to ensure relevancy.  This 
recommendation is based on feedback from the student, alumni, and faculty 
surveys. 

 R4.3 Establish stronger connections with student and faculty such as providing 
regular follow-up with students and establishing mechanisms to connect students 
with faculty and staff (e.g. student club, quarterly newsletter, public forums, 
quarterly student focus groups).  Establishing a mechanism to interact with students 
(and alumni) will give us an opportunity to dig deeper into understand 
dissatisfaction around certain topics such as career preparation, industrial 
certifications, experiential learning, and diverse learning approaches.  This 
recommendation is based on feedback from the student and alumni surveys. 

 R4.4 Establish a focus group within the department to improve student evaluation 
and assessment approaches, customized but standardized to the program courses 
we instruct.  One approach might be to encourage the use of grading rubrics.  This 
recommendation is based on feedback from the student and alumni surveys. 
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 Quality of Services, Resources and Facilities 

Description of Program Resources, Services and Facilities 

All resources, services, and facilities in the CSIT Department are shared by the three 
programs being offered and described in Chapter 1: 

 Certificate in Computer Information Systems (1 year, 30 credits) 

 Diploma in Computer Information Systems (2 years, 60 credits) 

 Bachelor’s Degree in information technology (4 years, 120 credits) 
 
The resources, services, and facilities required and desired for the CSIT programs can be 
broken down as follows: 

1. Hardware Resources 
a. Hardware resources for lecturing purposes 

i. Typically 36 desktop computers in each classroom (1 allocated to the 
instructor 35 allocated for the students) 

b. Hardware resources for experimental/lab purposes 
i. Laptops leased and available from library for students to use for 

some classes (e.g. INFO 1211 Introduction to Operating Systems, 
INFO 2416 Server Operating Systems) 

ii. Computers used for lab-based classes (e.g. INFO 1111 Introduction 
to Computer Hardware and Software) 

iii. Network switches for Cisco courses 
iv. WiFi hotspots and USB WiFi external network interface cards 

required for wireless security courses  
2. Software Resources 

a. Windows 10 installed in all computers in the lab classrooms 
b. Lab computers installed with Java, Eclipse, Android Studio, MS Office, Visual 

Studio, Cisco Network Simulator, and Wireshark to meet the needs of course 
requirements 

c. Computers/servers to support other operating systems (UNIX, MacOS, 
Windows) 

3. Lab Rooms  
a. Rooms that support the computer lab environment for servers, desktops, 

and network equipment 
4. Facilities for Faculty 

a. Office Facilities exist for faculty to use while on campus 
b. Facilities for Teaching Activities include projector, whiteboards, and 

computers to conduct course activities 
c. Teaching aids such as tablets and electronic pencils  

5. The Library Service 
a. Basic service 
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i. The learning resources, online periodic journals and study 
technologies, and guiding books are sufficient 

ii. Staff helpful for related topic search and can provide orientations 
regarding available resources 

iii. Online digital libraries (IEEE digital library, ACM digital library, etc.).  
6. Support Services for Students 

a. Co-op service & Lab service 
i. The co-op service to support students in the co-op program 

ii. A lab assistant to help during the lab sessions 
b. Counseling, advising, finance, career (new CDC (career development 

center)) 
i. Counseling and advising for financial (e.g. applying the educational 

loans) and career help (career goals, building connections with local 
industries) 

Student Satisfaction with Program Resources, Services and Facilities 

Student Satisfaction with Resources, Services and Facilities 
 
Based on the student survey [7], satisfaction with the resources, services and facilities will 
be presented and analyzed for the CISY Diploma and BTech in IT students.   The data for 
the CISY Certificate students cannot be reported due to a small sample size (only 2 of 87 
student respondents are enrolled in the CISY Certificate program). 
 
For the CISY Diploma students: 

 44% of the students are somewhat satisfied or very satisfied with the 
resources, services, and facilities 

 100% of the students have neutral or above level of satisfaction with the 
resources, services, and facilities 

 
For the BTech in IT students: 

 54% of the students are somewhat satisfied or very satisfied with the 
resources, services, and facilities 

 85% of the students have neutral or above level of satisfaction with the 
resources, services, and facilities 

 
Student Satisfaction with Library Resources 
 
Based on the student survey, satisfaction with the library resources can be summarized 
as follows: 

 46% of the students are somewhat satisfied or very satisfied with the library 
resources 
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 More than 90% of the students have neutral or above level of satisfaction with 
the following library resources:  

o Books, DVDs/streaming video on program-related topics 
o Librarian support for program-related research & Library orientation 
o Print periodicals, journals & Study guides 

 The library resource with the highest level of dissatisfaction at 13% was 
eBooks 

 
Strengths of the program’s resources, services, and facilities mentioned in the student’s 
comments of the survey include:  
 

 A lot of resource/service/facility options and availability such as Office 365 and 

various software are freely available for students 

 Computers are available with required software programs pre-loaded on them 

Key areas of improvement of the program’s resources, services, and facilities mentioned in 
the student’s comments of the survey include:  

 More networking equipment are needed (e.g. Cisco routers/switches, & tools) 

 More available hands-on lab needed 

 Students will need counselling with faculty to get most updated industry 

information 

 Laptops borrowed from library require better performance for some projects 

It is useful to look at student survey results at other similar institutions to help determine 
if the survey results are concerning or within normal ranges.   We reviewed BCIT’s 2019 
student survey 2019 [16] and observed that they had 60-70% of the students were 
somewhat satisfied or very satisfied with program resources, services, and facilities.  
These results are significantly higher compared with 45% satisfaction recorded by our 
students.   This would suggest that we need to explore ways to improve our service and 
facilities, help our students to gain a better learning experience and remain competitive 
with local post-secondary institutions. 

Faculty Satisfaction with Program Resources, Services and Facilities 

Based on the faculty survey [8], feedback with regards to all the programs (certificate, 
diploma, degree) are as follows: 

 Overall satisfaction with the resources, services and facilities can be 
summarized as follows: 

 59% of the faculty are somewhat satisfied or very satisfied 

 90% of faculty have neutral or above level of satisfaction 

 For specific resources, services and facilities, the survey showed: 

 More than 80% of the faculty have neutral or above level of satisfaction for 
the supplies at the KPU bookstore, the Learning Centre, places for students 
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to do group or individual work, support services for students (e.g. 
counseling, advising, finance, career) and technical equipment 

 25-30% of the faculty are dissatisfied for the classroom space, lab/computer 
space as well as some technical equipment 

 More than 90% of the faculty have neutral or above level of satisfaction for 
the following: books, DVDs /streaming video, eBooks, librarian support and 
orientation, study guides, and online resources. 

 15% of the faculty are dissatisfied for the availability of audio-visual and 
computer equipment 
 

The following tables highlight the key areas of dissatisfaction for faculty for both the 
Diploma and BTech in IT programs.  Table 9 highlights that the key areas of dissatisfaction 
for faculty in the Diploma program is around classroom and lab/computer space.  Table 
10 highlights that faculty are dissatisfied with the classroom and lab/computer space for 
the BTech in IT program as well.  Additionally, there is significant dissatisfaction for 
technical equipment and places for students working in groups/individuals for the degree 
students. 
 

Table 9: Faculty Members Dissatisfaction Ratio of Resources, Services and 
Facilities for the CISY Diploma program 

Survey Item Dissatisfaction Ratio 

Classroom space 21% 

Lab/computer space 28% 

Places for students working in groups/individuals 14% 

Technical equipment 14% 

Available audio-visual and computer equipment 14% 

Hardcopy and electronic books, DVD/video 
resources, and the study guide for students 

0% 

Resources, services, and facilities in general 7% 

 
Table 10: Faculty Members Dissatisfaction Ratio of Resources, Services and Facilities for 

the BTech in IT program 

Survey Item Dissatisfaction Ratio 

Classroom space 20% 

Lab/computer space 20% 

Places for students working in groups/individuals 20% 

Technical equipment 27% 

Available audio-visual and computer equipment 7% 

Hardcopy and electronic books 7% 

DVD/video resources, and the study guide for 
students 

0% 

Resources, services, and facilities in general 0% 
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Strengths of the program’s resources, services, and facilities mentioned in the faculty’s 
comments of the survey include:  

 Dedicated student lab to gain hands-on experience with real computing devices 

 Many books in the libraries to help the students 

 KPU supplied desktop computers help support the courses and work well 

 Network simulations 

 Industry certifications (e.g. CISCO) 
 
Key areas of improvement of the program’s resources, services, and facilities mentioned in 
the student’s comments of the survey include:  

 Need to maintain lab with most updated equipment (servers, desktops, network) 

 Students need more support to do labs and projects (e.g. lab technician, TAs) 

 Many computers in labs are outdated and obsolete 

 Dedicated project rooms for students 

 Hardware to support instruction such as tablets 
 
The results of the faculty survey as presented above would suggest that the key 
recommendations would be: 

 Establish and maintain lab space for students with up to date equipment such as 
desktops, servers, and networking equipment 

 Ensure adequate support for faculty and students in the lab through part-time or 
dedicated lab technicians and assistants 

 Improve library resources for degree students 

Summary and Recommendations 

Upon reviewing the feedback of the faculty and student surveys, the quality of the 
resources, services and facilities is meeting the needs of our program.  The library resources 
(books, journals) for first- and second-year students, classroom space and places for 
students to work together seem sufficient.   However, both faculty and staff have 
highlighted the need for more lab space, up to date computer equipment, more up to date 
library resources for third- and fourth-year students, and support for the labs in the form 
of lab technicians and teaching assistants.   
 
The followings are recommendation out of the Chapter 5 review of the Quality of 
Resources, Services and Facilities: 

 R5.1 Provide expanded computer lab time for students and provide lab 
technicians/teach assistants to support the student and faculty.  One approach is to 
employ third- and fourth-year students to act as the lab assistants.  This 
recommendation is based on the feedback from the student and faculty surveys. 

 R5.2 Enhance the technical equipment in the lab.   This enhancement includes 
providing up to date equipment (e.g switches, servers, desktop computers), and 
providing equipment that can support multiple booting options or virtual machines 
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(Windows, UNIX, MacOS).  Additionally, it would be useful to have equipment the 
students can use to disassemble and assemble to gain the hands-on experience.   
This recommendation is based on the feedback from the student and faculty 
surveys. 

 R5.3 Provide additional faculty resources to enhance/improve the instruction to the 
students.   These resources might include such things as tablets and electronic 
drawing pencils. This recommendation is based on feedback from the faculty 
survey. 
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 Conclusions and Recommendations 

Summary of Conclusions 

The CSIT department has enjoyed significant enrollment growth over the last 4 years, 
particularly with international students.   This growth has been challenging to respond to 
and we have had to add faculty quickly and focus on execution rather than strategic 
planning.  Our two-year Diploma program has seen the most growth and continues to 
significantly outpace the certificate and degree programs and is worthy of continued 
focus and investment. 
 
We have sought and received feedback on our program from our PAC, students, alumni, 
faculty, and discipline/sector experts.  We have received some very positive feedback on 
the program structure, content, and delivery.  Our PAC membership has been refreshed 
and we have many industry experts that want to see us evolve, improve our 
competitiveness, and become a top educator for the IT industry.  At the same time, we 
see that our graduates completed their degrees but are wanting more than what they 
received.  Even existing students and faculty recognize that there is room for 
improvement and with their feedback, they are challenging us as a department to listen 
and respond. 
 
Strengths 
 
The strengths of the CSIT programs from the evidence gathered in the program review 
can be summarized as follows: 

 Students/Graduates 
o KPU students/graduates come to work prepared and willing to learn and 

work hard 
o KPU student/graduates integrate well in the team environment and 

maintain a professional and positive attitude 

 Faculty 
o Faculty are qualified to teach in the CSIT department with relevant industry 

experience that is incorporated into the course curriculum 

 Program/Courses 
o The CSIT programs are in high demand with a > 90% fill rate for classes 
o Program has a strong emphasis on teamwork and group projects 
o Class sizes are small allowing faculty to be more accessible 
o Course content is relevant to current industry needs and designed to 

provide hands-on practical experience  
o Course contents are aligned to industry certification where possible (e.g. 

Cisco, CompTIA A+) 
o CSIT programs are offered at multiple campuses for easier student access 
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o Majority of program courses can be transferred to other BC post-secondary 
institutions 

 Student Resources/Services 
o Co-op option provides students with relevant industry work experience 

which strengthens their resume’s when looking for employment post-
graduation 

o A lot of resources/services are readily available for students (e.g. 

productivity software such as Office 365 are provided for free through 

KPU)  

o KPU supplied computers are available for students in labs and library with 

required software programs pre-loaded on them for course work 

o Dedicated CSIT student lab provides hands-on experience with real 
computing devices 

 
Areas to Improve 
 
The areas to improve for the CSIT programs from the evidence gathered in the program 
review can be summarized as follows: 
 

 Students/Graduates 
o Students need to strengthen their capabilities to collaborate with 

people/groups in the same and different professions/departments 
o Students need to balance a strong technical foundation with good business 

skills and emotional intelligence 
o Students need to improve both their written and oral communication skills 
o Students need to be able to learn on their own and be resourceful 

 Faculty 
o Faculty need to formally develop their teaching and course delivery 

capabilities through structured professional development 
o Faculty need to stay more current and sharpen their specialized knowledge  
o Faculty need to collaborate more with other faculty, both within the 

department and in other disciplines/departments 

 Program/Courses 
o Entrance requirement for the CSIT programs needs to be reviewed which 

may help with student preparedness 
o Course contents need to be regularly reviewed, updated and refreshed 
o New course contents need to be developed to include emerging topics (e.g. 

multidisciplinary analytics, cloud computing, AI/machine learning) 
o Program needs to ensure student’s soft skills are addressed early on in the 

program to ensure adoption/practice 
o Program needs to provide more job prospect training to students (e.g. 

interview training), regardless if they are in the co-op program or not 
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o Accessibility to courses need to be improved for students (more sections, 
more class times) to allow for timely graduation 

o Additional specializations need to be introduced (e.g. analytics, AI/machine 
learning, cloud computing) for both the Diploma and Degree programs 

 Student Resources/Services 
o Improve accessibility to computer labs with lab technicians and hands-on 

activities 
o Provide more physical equipment (servers, desktops, switches) instead of 

simulation tools for networking, operating system and hardware classes 
o Students require more accessibility to faculty and staff to provide 

guidance and support 

o Improve accessibility to equipment for computer intensive courses, such 

as high-performance laptops which can be borrowed from library  

o Improve library resources for third- and fourth-year students 

o Provide a mechanism/forum for students to provide feedback and ensure 

that follow-up is provided 

List of Recommendations 

A number of recommendations have been proposed at the end of each chapter based on 
the evidence reviewed.  As a department, the CSIT faculty have reviewed these 
recommendations and summarized and categorized them into four main pillars: 

1. Renewal 
2. Strengthen 
3. Collaborate 
4. Integrate 

 
Renewal of the CSIT Diploma Program 
 
The evidence reviewed as part of this self-study report has clearly indicated that the two-
year Diploma is very popular and growing.   The Diploma program has shown over 500% 
growth over the last 5 years, as compared to no growth in the Certificate program and 
modest growth in the BTech in IT program (approximately 50%).   This observation suggests 
that the Diploma program is worthy of significant investment and renewal and we have 
identified two core elements for consideration. 
 
Specializations 
 
The first element of renewal is around specializations.  In Chapter 2, we observed that the 
KPU Diploma program lacks any specialization that is offered by the KPU BTech in IT 
program and similar post-secondary institutions such as BCIT, Langara College, and Douglas 
College.  This lack of specialization affects KPU’s competitiveness in the local market and 
ultimately will limit our growth and attractiveness as a program.   Additionally, the survey 
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recommendations and feedback from our PAC recognizes these limitations and suggests 
specializations in a number of areas including AI/Machine Learning, Cloud Computing, and 
Data Science/Data Analytics.   
 
Our recommendation is to add specializations to the Diploma program.  We recognize that 
that some exploration is required to identify the specific specializations to add and that this 
effort will require redevelopment of our Diploma program.   Additionally, we will be 
required to go through the standard university approval process to make these changes.   
To achieve the above noted objectives, we would establish a department subcommittee 
consisting of 3-4 faculty and they would work closely with our PAC representatives.  With 
the assistance of the PAC and consultation with the School representatives, the 
subcommittee will deliver one specialization within the next 12 months with the goal to 
offer it within our Diploma program the following year.   Our work with the PAC will also 
be used to identify additional specializations for consideration in subsequent years. 
 
Business Education 
 
The second element of renewal is around strengthening our general business education in 
the Diploma program.  Feedback from employers of our KPU graduates and the 
discipline/sector survey is that KPU students and alumni need to strengthen their soft skills, 
particularly in the areas of oral and written communication, reading, comprehension, 
student resourcefulness, interview preparedness and group collaboration.   Additionally, 
recommendations from the most recent PAC meeting reinforced this need, suggesting that 
strong foundational business/technical skills need to be balanced with emotional 
intelligence, self-learning, interdisciplinary collaboration and communication. 
 
Our recommendation is to critically review and revise our program curriculum to ensure 
that our students’ soft skills are addressed in a structured and a purposeful way.   First, we 
will review the effectiveness of our current roster of arts, business and INFO course within 
the diploma program at contributing to our student’s soft skills development.  Second, we 
will identify ways to ensure our students receive soft skills training early in the program so 
that these skills can be applied and reinforced throughout the duration of the program.  
Third, we will ensure that students receive continued training of soft skills throughout the 
duration of the program.  To achieve the above noted objectives, we would establish a 
department subcommittee consisting of 3-4 faculty and they would work in conjunction 
with our PAC representatives.  We believe that changes to the program curriculum to 
support soft skill development can begin immediately with some identified “quick wins” 
achievable in the short term (less than 6 months) and more significant program changes 
that require university approval in the medium term (6 months to two years).   
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Strengthen the CSIT BTech in IT Program 
 
The evidence reviewed as part of this self-study report has clearly indicated that the four-
year BTech in IT program is on the right track but requires some attention and “polish”.   As 
mentioned previously, the BTech in IT program has enjoyed modest growth over the last 5 
years (approximately 50% growth).  Additionally, the BTech in IT program has two relevant 
specializations in the areas of (1) Computer Network Administration and Security and (2) 
Mobile and Web Application Development.  However, there have not been any significant 
changes in the degree program in recent years and feedback received from the PAC and 
survey respondents suggest that the program requires some attention in four core areas. 
 
Strengthen Specializations through PAC Advisement 
 
As mentioned in Chapter 2, the CSIT’s PAC has recently had a major update on PAC 
committee members with strong participation and representation in a number of relevant 
disciplines/sectors.  The most recent meeting at the end of May 2020 provided some 
valuable suggestions for refreshing our existing programs that could be applied in the short 
to medium term (within 6 to 24 months). 
 
Our recommendation is to ensure regular connection with the PAC and through focused 
advisement, identify ways to refresh our existing general BTech in IT degree as well as the 
existing specializations.  The work to be performed here aligns well with department 
subcommittee tasked with strengthening the Diploma specializations and thus we can 
leverage this same group for this effort.   
 
Embed Business Management Skills 
 
Being part of the School of Business provides the CSIT a unique opportunity to collaborate 
cross functionally and identify ways to strengthen and enhance our technical program.   
More specifically, we can strengthen our graduate’s skill sets and marketability by 
identifying complementary business management skills that can be introduced as part of 
our existing BTech in IT program.  This addition will enable us to provide the needed 
technical skills as well as the business skills to compete in today’s challenging job market.  
 
Our recommendation is to increase our connections within the school of business through 
shared committees and the help of the Dean’s Office in the SOB.  Through these 
connections, we can organize a series of concentrated working sessions to identify 
complementary business management skills and courses that can be used to enhance the 
existing CSIT BTech in IT curriculum with a stronger business management focus.  We 
believe these reviews and updates are achievable in the medium term (6 months to two 
years).  The work to be performed here aligns well with department subcommittee tasked 
with strengthening the Diploma business skills and thus we can leverage this same group 
for this effort.   
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Strengthen BTech in IT Core Technical Skills 
 
The student and alumni surveys reviewed in Chapter 3 identified three program 
competencies with the highest dissatisfaction.   More specifically, these areas include the 
areas of network management, software development, and database management.  
Although we provide instruction in these areas, this is clearly an area where we can improve 
and strengthen the BTech in IT degree program. 
 
Our recommendation is to establish a department subcommittee with 3-4 faculty and 
select PAC members to critically review all courses in the area of network management, 
software development and database management.  The goal of this subcommittee is to 
review the course curriculum, course descriptions, identify gaps and improvement 
opportunities and present to the SOB Dean’s office within the year for support and 
approval to proceed.   We expect that a number of recommendations will emerge, some of 
which are “quick hits” (e.g. refresh course material, refresh lab equipment) and some of 
which are medium to long term in nature (6 months to 2+ years, e.g. additional lab 
equipment, additional lab time for students, dedicated lab technicians to support 
students). 
 
Enhance Experiential Learning 
 
One of the objectives of the CSIT BTech in IT program is to provide experiential learning 

opportunities for our students so that when they enter the work force, they can be 

productive very quickly and required minimal on-the-job training.  We provide this 

capability through lab and assignment work and through our co-op program.   However, a 

number of opportunities regarding experiential learning were identified in the self-study 

report that would allow us to strengthen the BTech in IT degree program. 

Our recommendation is to implement a set of improvements aimed at strengthening the 

“hands-on” component of our program.   The first improvement is to work with KPU 

Career Development Services (CDS) to provide internships/work placements as an 

additional means for experiential learning beyond co-op.  For example, students could 

assume employment at KPU as a lab assistant or a teaching assistant.  Not all students 

participate in the co-op program and aspects of the co-op program can be very restrictive 

for some students.  We believe this improvement can be implemented in the medium 

term (6 months to 2 years).  The second improvement is to add additional equipment to 

our labs and move from primarily simulated environments to more physical hands-on 

environments.  Often, we can obtain equipment that is being retired by the IT 

department at KPU (desktops, servers, switches) but is still functional and useful for 

instruction.  Again, we believe this improvement can be implemented in the medium 

term (6 months to 2 years).  To achieve the above noted objectives, we would establish a 
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department subcommittee consisting of 2-3 faculty who would work closely with a 

subgroup of PAC members and the KPU CDS. 

Collaboration focus through Project-based Learning 
 
In Chapter 3, we discussed a number of instructional approaches employed by the CSIT 
programs.  Our department recognizes that IT programs require more than the traditional 
teacher-led lecture-style instruction and we aspire to incorporate student-centered 
learning approaches through hands-on labs, individual and group-based projects, and 
experiential learning through solving real-world challenges and problems.  However, 
feedback from students and alumni indicate that we fall short of our aspirations in four key 
areas.  Specifically, the top areas of dissatisfaction are around 1) the quality of instruction, 
b) the ability to accommodate diverse learning styles, c) lack of practical hands-on 
experiential learning opportunities, and d) faculty/student connection. 
 
Our recommendation is that the CSIT department formally adopt the project-based 
learning pedagogy as a unifying platform within all three of the CSIT programs.   Embracing 
a project-based learning approach will require thoughtful changes and require significant 
collaboration among KPU faculty, students and staff.   Additionally, we feel that we can 
leverage this approach to address the four areas of concern identified in this self-study 
report: 

1. Quality of instruction – A focused and purposeful adoption of a common pedagogy 
within the department and among faculty will naturally drive improvements in the 
quality and consistency of instruction.  Faculty will need to be trained in the 
concepts of project-based learning and those who teach the same classes will need 
to collaborate to ensure all classes are consistent with this common learning 
approach.   

2. Accommodate diverse learning styles – Project-based learning is a student-
centered approach that shifts the focus of instruction from the teacher to the 
student.  Students become responsible for the learning process and can therefore 
employ learning approaches that work best for them, including the pace of learning 
and how they will assess their understanding of the material. 

3. Practical Hands-on Experiential Learning – Project-based learning is designed to 
teach students through doing.  Teachers provide the knowledge, platform and 
support for the students to solve real-world problems, often through individual and 
group projects.  By thoughtfully and purposefully ensuring our courses and 
curriculum is project-based, we will enhance and improve our student’s practical 
hands-on experiential learning experience. 

4. Faculty/Student Connection - The teacher will still play a role of providing 
knowledge and instruction to the students.   However, in project-based learning, 
the teacher will provide support and facilitate the learning process for the students.  
Additionally, the teacher will play the role of coach and guide the students on 
problem solving, knowledge development, and soft skills development as they work 
collaboratively with their classmates. 
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A number of activities must take place for this department change to be successful such 
as faculty training and course/curriculum review and modification.  To achieve these 
objectives, we would establish a department subcommittee consisting of 2-3 faculty who 
would work closely with the KPU Teaching and Learning Commons to leverage their 
expertise in developing a plan to adopt project-based learning across all of our programs.  
With the assistance of Teaching and Learning, the subcommittee will facilitate 2 
workshops over the next year for CSIT faculty.  The purpose of the workshops will be to 
explore and implement project-based learning applications that advance through the 
certificate, diploma, and bachelors programs.  Workshops will also be used to identify 
further opportunities for the formation of teaching teams which can collaborate on 
common approaches for common courses/content areas. 
 
Integration of the CSIT Programs with the Larger School of Business 
 
As mentioned previously, as a department in KPU’s School of Business, CSIT has a unique 
opportunity to collaborate cross functionally and identify ways to strengthen and enhance 
our technical program.   Additionally, there is an opportunity for the CSIT department to 
marry its technical expertise with other SOB programs and develop new courses and 
programs. 
 
In particular, there is potential interest within the SOB for the CSIT program to collaborate 
with other programs to develop a suite of data analytic courses that could be part of a 
certificate credential in data analytics.   Additionally, this suite of data analytic courses 
could be available through Continuing Professional Studies and therefore be available to 
business professionals seeking training in this emerging area.  CSIT’s roles would be to 
provide technical expertise for some of the courses, specifically providing specialized 
analytic tool training such as basic programing with Python or R.   
 
The SOB’s interest in developing data analytics at KPU is reinforced by both the 
discipline/sector survey feedback and PAC feedback regarding recommended new hot 
topics to introduce into the CSIT programs.  Additionally, we saw in Chapter 2 that both 
Douglas College and BCIT offer certificate programs in data analytics.   
 
Our recommendation is to establish a department subcommittee consisting of 2 CSIT 
faculty who would work with the School of Business and other programs to develop 
contributions to a suite of data analytic courses that could be offered to SOB students, 
students in other faculties, and business professionals seeking continuing professional 
studies.  After consultation with School representatives, the subcommittee will deliver 
draft course outlines for two data analytic suite courses within the next year. 
 
The four pillar approach to our recommendations and proposed timeline are summarized 
in Table 11.    
 
 



CSIT Program Review: Self-Study Report P a g e  | 74 

Table 11: Summary of the Four Pillar Catagorization of Self-Study Recommendations 

Pillar Subcategory Timeline 
Chapter Recommendations 

Addressed 

Renewal of the 
CSIT Diploma 

Program 

Specializations 
12-24 

months 
 

R2.1, R2.3, R3.3 

Business Education 
6-24 

months 
R2.2, R2.3, R3.4 

Strengthen the 
CSIT BTech in IT 

Program 

Strengthen Specializations 
through PAC Advisement 

6-24 
months 

 
R2.3, R3.3 

Embed Business Management 
Skills 

6-24 
months 

R2.2, R3.4 

Strengthen BTech in IT Core 
Technical Skills 

6-24+ 
months 

R2.3, R3.2 

Enhance Experiential Learning 
6-24 

months 
R4.3, R5.1, R5.2, R5.3 

Collaboration 
focus through 
Project-based 

Learning 

Quality of Instruction 
Accommodate Diverse Learning 

Styles 
Practical Hands-on Experiential 

Learning 
Faculty/Student Connection 

12 
months 

R4.1, R4.2, R4.3, R4.4, R5.1, 
R5.2, R5.3 

Integration of 
the CSIT 

Programs with 
the Larger 
School of 
Business 

 

Develop Interdisciplinary 
Connections 

 Develop suite of Data Analytic 
Courses 

12 
months 

R2.1, R3.3 
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 Responses from the Dean/Associate Dean 

Program Overview 

What do you see as the program’s greatest accomplishments over the last 5 years?   
 
From a Dean’s Office perspective, the CSIT programs greatest accomplishments are 
summarized as: 
 

 an ability to accommodate substantial growth in the diploma program [over 750% 
(annual graduate headcount)], and significant growth [over 100%] in the BTech 
degree program, 

 successful onboarding of a large number of qualified new CSIT faculty in the midst 
of substantial growth, 

 a recent expansion and reinvigoration of its Program Advisory Committee [PAC]  

 a recent strengthening of department culture, expressed by an emerging consensus 
to collaborate regarding [a] enhanced quality of education delivery [i.e. a 
commitment to project-based learning], [b] program initiatives that address new 
sector demands [e.g.  the need for curriculum review/renewal, diploma 
specialization, and innovative alternative offerings [e.g. through Continuing 
Professional Studies [CPS]], and [c] embracing potential program synergies that 
exist within the School of Business [SoB].  

 

Does the program adequately fulfill the purpose for which it was intended? If not, how can 
it be improved? 
 
The program has a long history, much of it rooted in the delivery of technical computer 
science skills.  On this front, it has largely met its mandate. However, several forces are at 
work which are changing the purpose of the program – forces that must be addressed and 
require adjustments in the days ahead. 
First, the pace of technical change is increasing, and along with it the need for new skills 
and specializations.  The program needs to keep pace by staying closely connected with its 
PAC and therefore industry.  It also needs to structure its credentials so that new skills and 
specializations can be nimbly included. 
Second, the program is now housed within the SoB.  This position provides new 
opportunities for inter-program synergies.  On the one hand, given demands by employers 
for business skills, as well as technical skills, the program needs to take advantage of 
potential affiliations with business programs in order to address the business skill needs.  
On the other hand, the program is well positioned to provide desired technical skills 
associated with new School/University-wide credentials in data analytics. 
 
How does the program’s curriculum support the following: 

 graduates’ pursuit of meaningful employment and further education 
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 the viability and continued development of the program 
 
The curriculum has largely been designed to provide graduates with the technical skills 
required for entry-level computer and information system-related employment, as well as 
higher-level positions in network administration, cyber security, and software 
development.  Graduates have largely been successful in finding employment, and have 
the opportunity to return and ladder present credentials into further education [i.e. 
certificate to diploma, diploma to degree, degree to graduate studies elsewhere]. 
 
However, the continued success of the program will require curriculum refreshment as well 
as the development of new specializations/credentials.  The addition of a significant 
number of new PAC members has brought with it a call for curriculum review and updating, 
as well as a desire for the increased delivery of business skills [e.g. professional etiquette, 
communication skills, critical thinking skills, problem solving skills, business thinking and 
strategy].  Competitive adjustments by other PSIs – in particular, the growth in specialized 
credential offerings – require the program to keep pace by providing its own niche 
offerings.   
 
The viability of the program is buttressed by substantial international student demand for 
technical, computer-science related credentials – in particular the diploma.  However, if 
adjustments noted above are not made, reliance on such demand will increasingly leave 
the program in an uncompetitive position for attracting domestic students and subject the 
program to significant risk associated with changes in factors that maintain international 
enrollments [e.g. federal government immigration policies that impact international 
student access to Canadian postsecondary programs].   Failure to adjust will also cause 
international student interest to eventually wane as they look elsewhere for contemporary 
choices.  

What challenges and opportunities for growth should the program consider based on the 
following? 

 student demand (past, present and future) 

 comparable programs at competing institutions 

 trends and changing contexts in the discipline/sector 
 
As noted above, competition for a declining domestic student market is significant, and 
other PSIs are repositioning themselves with up-to-date specializations in order to 
develop/maintain comparative advantages.  The PAC is requesting new areas of CSIT 
credential focus [e.g. AI, machine learning, cloud computing] along with the delivery of 
business skills in order to address key trends and changing contexts in industry.  While the 
international student market is vast, effectively serving such students requires significant 
effort to ensure program entrance requirements are met and the unique adaptation needs 
of international students are provided for.  For long term viability, the program needs to 
remain competitive in both markets.  At the same time, new market opportunities need to 
be considered, such as offerings for working professionals delivered through KPUs CPS. 
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What plans (departmental, faculty and institutional) are in place for program growth and 
development? 
 
As noted in the recommendations found in Chapter 6 of the Self Study Report, department 
and faculty plans for ensuring sustainable program growth and development are to: 
 

 introduce industry-desired specializations within the CSIT diploma [e.g. AI/machine 
learning, cloud computing], along with internships/work placement arrangements 
facilitated by KPU’s Career Development Services [CDS],  

 adjust all credential offerings to assure greater program graduate business skill 
competencies, 

 strengthen current BTech specializations in Computer Network Administration and 
Security and Mobile and Web Application Development through [i] curricular 
adjustments recommended by the PAC [including the strengthening of core 
technical skills] and [ii] enhanced experiential learning opportunities achieved 
through new internship/work placement arrangements facilitated by CDS, 

 enhance quality of instruction through a collaborative commitment to use project-
based learning as a fundamental pedagogy form [with development support 
provided by KPU’s Teaching and Learning Commons], 

 integrate CSIT course offerings with others provided by both the SoB and other 
Faculties; for example, providing a suite of data analytic tool courses that can form 
part of both a new data analytics credential and enhanced KPU CPS offerings. 

 
What resources, institutional support, and/or external support would help address the 
program’s plans for growth and development? 
The following will help address the programs plans for growth and development: 
 

Development/adjustment and implementation of CSIT diplomas with industry-desired 
specializations; provision of internships/work placement arrangements 
 

Resources: 

 faculty PD/accountable time for consultation and curricular 
development/adjustment 

 Upgraded computer hardware and software required for new specializations 
 

Institutional support: 

 institutional approval of new diplomas with specializations 

 CDS advisement regarding provision of internships and work placement 
arrangements 

 financial resources for expanded computer lab capacity and support, for 
computer hardware and software required for new specializations 

 
External support: 
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 PAC advisement 
 

Assurance of greater program graduate business soft-skills competencies 
 

Resources: 

 faculty PD/accountable time for consultation and curricular 
development/adjustment 

 
Institutional support: 

 advisement from SoB faculty program leaders, CDS staff 

 institutional approval of curricular/program adjustments 
 

External support: 

 PAC advisement 
 

Strengthening current BTech specializations 
 

Resources: 

 faculty PD/accountable time for consultation and curricular adjustment 

 financial resources for expanded computer lab capacity and support, for 
required computer hardware and on-going software updates 

 
Institutional support: 

 institutional approval of curricular/program adjustments 

 CDS advisement regarding provision of internships and work placement 
arrangements 

 
External support: 

 PAC advisement 
 

Enhanced quality of instruction 
 

Resources: 

 faculty PD/accountable time for consultation and curricular adjustment 
 

Institutional support: 

 advisement/tailored workshops provided by Teaching and Learning 
Commons specialists 

 
External support:   

 PAC advisement 
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Collectively, what qualifications and other human resources are required so the program 
will be able to make the changes required to improve and remain current? 
 
To improve and remain current, the program will require: 
 

 professional development for existing faculty that facilitates curriculum 
creation and instruction capacity in new specialization areas such as 
AI/machine learning, cloud computing, and data analytic tools 

 lab technician staffing, or upper-level student deployment initiatives, that 
support student activities associated with expanded computer lab capacity.  

 
 

What areas should the program focus on for the short range (< 6 months), mid-range (6 
mo. – 2 years), and long range (>2 years) program directions and improvement? 
 

Focus areas for program direction and improvement: 

 

 Short range (<6 months) 

o form department subcommittees to undertake Quality Assurance Plan 

[QAP] initiatives [diploma specialization initiative, inclusion of business soft 

skills within program curriculum, strengthening of BTech specializations, 

project-based learning focus for program competency delivery, data-

analytic-tool suite of courses] 

o subcommittees consult with the PAC, SoB, Teaching and Learning Commons 

[TLC], CDS, CPS, and/or other University Faculties regarding QAP initiatives 

o designated program faculty undertake professional development to support 

QAP initiatives 

 

 Mid-range (6 mo. – 2 years) 

o develop, obtain approval and launch new diploma specializations 

o implement plan for inclusion of business soft skills within program 

curriculum 

o program faculty complete TLC workshops on project-based learning, 

introduce and employ project-based learning across the curriculum 

o incorporate recommendations for strengthening BTech specializations 

o in conjunction with affiliated SoB programs as well as programs in other 

Faculties [e.g. Geography, Journalism], obtain approval for a new certificate 

in data analytics as well as CPS offerings; develop and deliver a suite of data 

analytic tool courses with launch of new certificate/new CPS offerings 
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 Long range (>2 years) 

o evaluate competitiveness/relevance of new diploma specializations, make 

appropriate adjustments 

o evaluate/update business soft skills within program curriculum 

o evaluate/adjust project-based learning efforts across the curriculum 

o evaluate/update efforts to strengthen BTech specializations, evaluate 

possibilities for new/alternative specializations 

o evaluate/update data analytic tool course offerings [certificate and CPS]  

 

External Connections and Support 

How could the program improve its connections with external groups (e.g. the 
discipline/sector, high schools, alumni, professional associations, other institutions)? 
 
The CSIT program has already improved its connection with the discipline/sector through 
the expansion and reinvigoration of its PAC.  Connections with high schools and alumni can 
improve by exploring opportunities available through KPU’s Future Students Office and the 
KPU Alumni Association, respectively.  The CSIT program should identify and cultivate 
relationships with professional associations and collaborative inter-institutional networks 
that are closely affiliated with its QAP initiatives.   
 

Final Comments 

What else do you think is important to add about the program that is not covered in the 
previous questions?   
 
The CSIT program has accomplished remarkable growth as well as a recent strengthening 
of both its PAC and department.  It is to be commended for embracing the initiatives 
outlined in this chapter. By strengthening its quality of instruction and delivering new 
industry-desired program/course offerings alongside industry-based experiential learning 
opportunities, the program stands ready to create significant additional value for students 
and stakeholders and bring distinction both to the SoB and the University as a whole. 
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Appendix A: Computer Science and Information Technology Student 
Survey 

Computer Science and Information Technology Program Review  Student Survey Results 

The student survey was sent to 647 Computer Science and Information Technology students. A total of 87 students 
responded. The response rate is 13%.  

Note: The data includes open-ended comments. In order to preserve integrity and objectivity, OPA does not do value-judgment 
editing (i.e. we do not fix spelling errors, syntax issues, punctuation, etc.). Comments are included verbatim  with one exception: if 
individuals or courses are named, OPA redacts the name of the instructor or course. This rule applies to whether the comment is 
good, bad or indifferent. 

1 - Which of the following program do you intend to complete? 

# Which of the following program do you intend to complete? - Selected Choice Percentage 

1 Bachelor of Technology in Information Technology 69% 

2 Computer Information Systems Diploma 29% 

3 Computer Information Systems Certificate 2% 

4 None of the above or other (Please specify) 0% 

 Total 87 

2 - Which of the following sources of information did you use to learn about KPU's CSIT 
programs? Please select all that apply. 
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Answer % Count 

KPU's CSIT program website 63% 55 

KPU's online Academic Calendar (with information about the CSIT programs, courses, schedules, deadlines, etc.) 22% 19 

My visit to KPU 16% 14 

High school teachers/counsellors 11% 10 

Other (Please specify) 8% 7 

BC Transfer Guide website 8% 7 

KPU open house or events 8% 7 

Social media 7% 6 

Visit by KPU representative to my high school 7% 6 

Other contact with KPU representative(s), including faculty and students 7% 6 

Program advertising (including pamphlets) 5% 4 

BC Education Planner website 5% 4 

KPU Educational Advising 3% 3 

Total 100% 87 

Q2_13_TEXT - Other (Please specify) 

Other (Please specify)  Text 

Closest program to comp science 

From my friend 

Came to know through my agents 

Family

My lecturers when this bachelor's degree was announced. 

Sister is in the program 

study aboard education agency 
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3 - How useful were each of these sources of information? 
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Question 
Not at all 

useful 
Somewhat 

useful 
Very 

useful 
Essential Total 

BC Education Planner website 0% 50% 0% 50% 2 

BC Transfer Guide website 0% 57% 43% 0% 7 

Program advertising (including pamphlets) 25% 25% 50% 0% 4 

Social media 0% 60% 40% 0% 5 

KPU's CSIT program website 4% 31% 48% 17% 54 

KPU's online Academic Calendar (with information about the CSIT programs, 
courses, schedules, deadlines, etc.) 

0% 32% 26% 42% 19 

KPU open house or events 0% 29% 71% 0% 7 

KPU Educational Advising 0% 0% 67% 33% 3 

My visit to KPU 14% 43% 36% 7% 14 

Visit by KPU representative to my high school 17% 83% 0% 0% 6 

Other contact with KPU representative(s), including faculty and students 17% 33% 33% 17% 6 

High school teachers/counsellors 0% 70% 30% 0% 10 

Other (Please specify) 0% 14% 71% 14% 7 

4 - Which of the following influenced your decision to enroll in KPU's CSIT programs? Please 
select all that apply. 
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Answer % Count 

Career prospects/earning potential 49% 41 

Co-op option for the program 39% 32 

Program admission requirements 33% 27 

Level of credential offered 23% 19 

Small class size 23% 19 

Recommendations from family/friends 19% 16 

Ease of transfer from/into other institutions 14% 12 

Family/friends in the same program 11% 9 

Other (Please specify) 8% 7 

Range of program resources and services 7% 6 

Success of program graduates 6% 5 

Recommendations from high school teachers 5% 4 

discipline/sector 4% 3 

Qualifications for programs of advanced study (i.e. law or medicine) 2% 2 

Reputation of instructors 2% 2 

Recommendations from professionals in the discipline/sector 1% 1 

Reputation of program 0% 0 

Total 100% 83 

Q4_18_TEXT - Other (Please specify) 

Other (Please specify) - Text 

The program was more well rounded compared to other school's programs. I.e computer science 

I just love Computers 

Curriculum being taught 

Very few options for non programming computer degrees 

Location 

Near Family 

Price

5 - How important was each of the following in your decision to enroll in KPU's CSIT 
program? 



9 

 

 



10 

# Question 
Not at all 

important 
Somewhat 
important 

Very 
important 

Essential Total 

1 Career prospects/earning potential 0% 15% 53% 33% 40 

2 Co-op option for the program 0% 3% 61% 35% 31 

3 Ease of transfer from/into other institutions 0% 33% 58% 8% 12 

4 Family/friends in the same program 0% 63% 25% 13% 8 

5 Level of credential offered 0% 5% 58% 37% 19 

6 Program admission requirements 4% 26% 63% 7% 27 

7  0% 33% 0% 67% 3 

8
Qualifications for programs of advanced study (i.e. 

law or medicine) 
0% 50% 0% 50% 2 

9 Range of program resources and services 0% 67% 17% 17% 6 

10 Recommendations from family/friends 0% 69% 25% 6% 16 

11 Recommendations from high school teachers 0% 100% 0% 0% 4 

12
Recommendations from professionals in the 

discipline/sector 
0% 0% 100% 0% 1 

13 Reputation of instructors 0% 100% 0% 0% 1 

14 Reputation of program 0% 0% 0% 0% 0 

15 Small class size 0% 32% 53% 16% 19 

16 Success of program graduates 20% 40% 20% 20% 5 

17 Other (Please specify) 0% 0% 29% 71% 7 

6 - Thinking of KPU's CSIT programs as a whole, how satisfied are you with the following?
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Overall 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Relevance of program curriculum to 

my career goals 8% 17% 21% 39% 14% 76 

2
Prerequisites that prepare me for 

more advanced courses 
14% 10% 34% 34% 8% 77 

3
Level of ability required to succeed in 

the program 5% 21% 21% 43% 9% 75 

4 Range of courses offered each term 33% 22% 16% 25% 4% 76 

5
The preparation I am receiving to 

achieve the career I want 
11% 31% 21% 33% 4% 75 

6
Level of preparation for industry 

certifications 7% 24% 38% 25% 7% 76 

Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Relevance of program curriculum to 

my career goals 

Data cannot be reported due to small sample size. 

2
Prerequisites that prepare me for 

more advanced courses 

3
Level of ability required to succeed in 

the program 
4 Range of courses offered each term 

5
The preparation I am receiving to 

achieve the career I want 

6
Level of preparation for industry 

certifications 

Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Relevance of program curriculum to 

my career goals 
5% 11% 16% 47% 21% 19 

2 Prerequisites that prepare me for 
more advanced courses 

5% 10% 25% 50% 10% 20 

3
Level of ability required to succeed in 

the program 
0% 11% 16% 47% 26% 19 

4 Range of courses offered each term 32% 11% 21% 32% 5% 19 

5 The preparation I am receiving to 
achieve the career I want 

6% 17% 22% 56% 0% 18 

6
Level of preparation for industry 

certifications 
0% 16% 42% 32% 11% 19 
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Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Relevance of program curriculum to 

my career goals 
7% 20% 22% 38% 13% 55 

2
Prerequisites that prepare me for 

more advanced courses 
15% 11% 38% 29% 7% 55 

3
Level of ability required to succeed in 

the program 
4% 26% 24% 43% 4% 54 

4 Range of courses offered each term 35% 24% 15% 24% 4% 55 

5 The preparation I am receiving to 
achieve the career I want 

11% 35% 22% 27% 5% 55 

6
Level of preparation for industry 

certifications 
9% 25% 38% 22% 5% 55 

7 - How satisfied are you with the KPU's CSIT programs are preparing you to do the 
following? 
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 Overall 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Ability to analyze, design, implement and 
support hardware and network solutions. 6% 13% 25% 49% 6% 67 

2
Apply techniques in computer network analysis, 

design, implementation and troubleshooting 
using appropriate tools. 

4% 21% 30% 39% 6% 67 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
6% 18% 27% 41% 8% 66 

4
Apply strategies, methodologies and techniques 

for systems development using appropriate 
tools. 

8% 11% 33% 41% 8% 66 

5 Function effectively as a member of an IT team 
to accomplish common goals. 

5% 11% 28% 45% 12% 65 

6
Ability to design, implement and manage 

databases and integrate with information 
systems. 

8% 17% 26% 40% 9% 65 

7
Read and interpret technical information and 

write clearly for a wide range of audiences. 
3% 6% 22% 54% 15% 65 

8
Continually develop and improve one's skills and 

knowledge, as well as research and assess new 
ideas. 

8% 6% 29% 43% 14% 51 

9 Exhibit professional and ethical behaviour. 6% 10% 24% 47% 14% 51 

Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Ability to analyze, design, implement and 
support hardware and network solutions. 

Data cannot be reported due to small sample size. 

2
Apply techniques in computer network analysis, 

design, implementation and troubleshooting 
using appropriate tools. 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 

4
Apply strategies, methodologies and techniques 

for systems development using appropriate 
tools. 

5
Function effectively as a member of an IT team 

to accomplish common goals. 
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Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Ability to analyze, design, implement and 
support hardware and network solutions. 

0% 0% 29% 57% 14% 14 

2
Apply techniques in computer network analysis, 

design, implementation and troubleshooting 
using appropriate tools. 

0% 0% 36% 57% 7% 14 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
0% 7% 36% 43% 14% 14 

4
Apply strategies, methodologies and techniques 

for systems development using appropriate 
tools. 

0% 7% 36% 43% 14% 14 

5
Function effectively as a member of an IT team 

to accomplish common goals. 0% 0% 21% 57% 21% 14 

6
Ability to design, implement and manage 

databases and integrate with information 
systems. 

0% 7% 36% 43% 14% 14 

7
Read and interpret technical information and 

write clearly for a wide range of audiences. 
0% 0% 29% 57% 14% 14 

Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Ability to analyze, design, implement and 
support hardware and network solutions. 6% 17% 25% 48% 4% 52 

2
Apply techniques in computer network analysis, 

design, implementation and troubleshooting 
using appropriate tools. 

4% 27% 29% 35% 6% 52 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
6% 22% 25% 41% 6% 51 

4
Apply strategies, methodologies and techniques 

for systems development using appropriate 
tools. 

8% 12% 33% 41% 6% 51 

5 Function effectively as a member of an IT team 
to accomplish common goals. 

4% 14% 30% 42% 10% 50 

6
Ability to design, implement and manage 

databases and integrate with information 
systems. 

10% 20% 24% 39% 8% 51 

7
Read and interpret technical information and 

write clearly for a wide range of audiences. 
4% 6% 22% 53% 16% 51 

8
Continually develop and improve one's skills and 

knowledge, as well as research and assess new 
ideas. 

8% 6% 29% 43% 14% 51 

9 Exhibit professional and ethical behaviour. 6% 10% 24% 47% 14% 51 
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8 - you develop the 
following skills? 

 

 

Overall 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 7% 10% 24% 46% 12% 67 
2 Oral communication 6% 10% 28% 45% 10% 67 
3 Group collaboration 7% 10% 21% 46% 15% 67 
4 Critical analysis 4% 13% 27% 42% 13% 67 
5 Problem solving 6% 7% 24% 46% 16% 67 
6 Learn on your own 6% 13% 15% 37% 28% 67 
7 Reading and comprehension 4% 9% 31% 43% 12% 67 
8 Presentation and demonstration 4% 10% 19% 49% 16% 67 
9 Troubleshooting 13% 10% 19% 39% 18% 67 
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Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 

Data cannot be reported due to small sample size. 

2 Oral communication 
3 Group collaboration 
4 Critical analysis 
5 Problem solving 
6 Learn on your own 

7
Reading and 

comprehension 

8 Presentation and 
demonstration 

9 Troubleshooting 

Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 7% 7% 20% 60% 7% 15 
2 Oral communication 7% 13% 7% 67% 7% 15 
3 Group collaboration 0% 7% 27% 53% 13% 15 
4 Critical analysis 0% 7% 27% 53% 13% 15 
5 Problem solving 0% 7% 13% 60% 20% 15 
6 Learn on your own 0% 13% 7% 27% 53% 15 

7 Reading and 
comprehension 

0% 7% 40% 33% 20% 15 

8
Presentation and 

demonstration 
0% 7% 20% 53% 20% 15 

9 Troubleshooting 0% 13% 13% 47% 27% 15 

Bachelor of Technology in Information Technology 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 6% 12% 25% 43% 14% 51 
2 Oral communication 4% 10% 35% 39% 12% 51 
3 Group collaboration 8% 12% 20% 45% 16% 51 
4 Critical analysis 4% 16% 27% 39% 14% 51 
5 Problem solving 6% 8% 27% 43% 16% 51 
6 Learn on your own 6% 14% 18% 41% 22% 51 

7
Reading and 

comprehension 6% 8% 29% 47% 10% 51 

8
Presentation and 

demonstration 
4% 12% 20% 49% 16% 51 

9 Troubleshooting 16% 10% 22% 37% 16% 51 
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9 - Overall, how satisfied are you with KPU's CSIT program curriculum? 

 

 

Overall, how satisfied are you with 
KPU's CSIT program curriculum? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Very dissatisfied  
 

 
Data cannot be reported due 

to small sample size. 

0% 13% 10% 

Somewhat dissatisfied 7% 30% 25% 

Neither satisfied nor dissatisfied 21% 28% 26% 

Somewhat satisfied 64% 21% 31% 

Very satisfied 7% 9% 8% 

Total 14 47 61 

10a - strengths 
of the program. 

Bachelor of Technology in Information Technology 

The small class sizes are nice. The group projects and presentations are also helpful for preparing us for working in a team. 
Having a challenge group project to do and improving troubleshooting skills. 
small classes 
The curriculum is solid, it covers a lot of areas that are relevant in the industry 
Who really has discrete math memorized. Some of us just want programming or networking... 
It exists I suppose. 
Networking courses were well structured, informative, with practical work. 
The program offers a lot of opportunities to use what you know in projects as opposed to just written testing 
good program but the difficulty of getting courses makes the entire process extremely difficult 
Has somewhat of a cheap degree and the optional co-op program. 
There is a good mix of courses that allow for learning different things in the field of IT. The different designations for 3rd/4th year are nice. 
Small classes Cheaper tuition  Classes are usually engaging and thought throughly The co-op program is excellent 
Some programs are nice to learn. 
Wide variety of topics covered, ease of switching between certificate, diploma and bachelor as well as a strong co-op team and connections. 
Teachers are good at showing what they are teaching since they can open a PowerPoint presentation and then open up a program and start 
typing in code for example. The ability to pick 4th year classes out of wider variety is great because IT is a broad area and it is great to be able to 
specialize in an area. Also the ability to take classes on the weekend or late at night is very important because IT is a very hands on and low 
barrier field so IT students benefit from being able to work part or full time while in school. This helps to apply what we have learned and move 
faster into the industry and see the effects of our schooling. I decided to switch into the bachelors once I was able to get a real taste of the 
industry. 
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The courses of the program have potential.  The courses provided are over all an asset leading into Info Tech. 
The majority of topics covered by the courses within the program are very relevant in real-world enterprise computing environments and in 
entrepreneurial contexts as well. I feel that the program has allowed me to begin on a path towards a successful career in IT. 
some courses are fun 
I don't really know, I just kinda want to work in IT at the end of the day, and a paper helps me get there. Of course, I should strive more in this 
but like, no. 
good variety of courses in various parts of IT. 
I Like that the teachers are more accessible and easy to reach due to smaller class size and you get some sort of attention on one-on-one basis 
compared to universities like sfu with 300 class size. the courses are well laid out and courses like networking have cisco certification options 
which is always a bonus. Also looking forward to enroll in co-op. 
I have many opportunities to find various jobs 
1. lots of group projects and work within a group. 2. smaller size of class. 
The required courses allow you to build general understandings/concepts for IT  Further, I approve of the program as it allow students(gives 
then the freedom) to focus on network administration and security or mobile and web application development. 
Good programming courses, they focus on basics and develop accordingly Good communication courses Practical Programming courses 
Some instructors have extensive industry knowledge. Some instructors have actual programming knowledge. Some instructors are willing to 
help students, with answers that they, themselves know. 
Covers a lot of information, good amount of hands on work 
'- It's cheap - Co-op is easy to get into and get experience from 
The program has a lot of relevant programs in the Information Technology sector, and the courses offered are diverse enough that students can 
enter whichever sector that they like as long as it is relevant to the program. Furthermore, the co-op option is great for those who wish to have 
work experience in their career of choice. I have found that the main strength of this program is the FACT that co-op is offered to its students. 
It is a good mix of IT, coding, and business. 

Computer Information Systems Diploma 

Comments cannot be provided due to small sample size.  

 

10b - 
improvement. 

Bachelor of Technology in Information Technology 

It could use more practical components. Because 90% of my classes were 3 hours of the teachers reading the textbook chapters for us from their 
slides.
KPU needs to come up with better classes. As a CO-OP students, it has come to my attention that most of the materials I have learned are out of 
date. 
not too many classes are available, Not all instructors know what they are teaching, focus more on computers than other business courses. 
should have a Computer Lab 
- Some critical classes were an absolute waste of time because the professor didn't have enough knowledge about what was being taught and 
simply gave us online resources and asked us to go through them and try to understand  - For some of the classes, the professor is has 
knowledge of the subject but isn't capable to explain concepts and other aspects clearly and simply reads of the slides 
Discrete math why does it always availability even if it is a required class. Then [Instructor name Redacted] comes in and his classes are already 
full... Both of them... 

More classes need to be offered every semester so that students can get the courses they need to graduate without waiting. 

There needs to be a higher standard when hiring lecturers, and a separation of IT and Programming. Networking, for example, should be an 
optional course, and some common tools and knowledge should be learned by first year such as how to collaborate on git/github, data 
structures. More classes and actual labs for classes would help immensely. 2 times a week would be much better than once a week. 
You need more classes in the first and second year, the waitlists are unbelievable long. There are not enough class offerings. Lots of my peers can 
not progress due to a pre-reqs class being filled up. This is a really big pain point which will lead me to take a semester off. 
Intro to programming course with instructor that did not know the programming language being taught. Database course with instructor that 
doesn't understand basic database design (All fields end up being text, DB normalization not taught). Security course taught from random slides 
pulled from the internet with no practical work.  Courses as important to IT as Programming, Databases, and security BADLY need review. This 
program is only valuable for these technical skills if one takes it upon themselves to learn independently of class instruction.  Larger focus on the 
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[Course Name Redacted] (Which should 
probably have a Math Prereq) An Intr

[Course Name Redacted] [Course Name Redacted]
mutually exclusive requirement. 

getting courses makes the entire process extremely difficult 

 

Breadth electives in the last two years are not a good use of time considering the options outside INFO/CBSY/CPSC. I would absolutely prefer to 
take 3 more INFO courses over irrelevant electives. 
More courses needs to be offered every semester. Very few are offered which cause a lot of frustration among students who are trying to 
complete their studies. A 4 year program starts turning into 5-6 years due to having a limited amount of classes. 
Some programs are extremely hard to work on with irrelevant information. Lack of classes for many courses. Only 1 instructor for each course. 
Extremely hard to choose the course that I want to learn in a specific semester. Please create more classes! 
Needs more coverage of Computer Science topics, more in depth coverage of topics, more presentations and group projects and collaboration. 
The [Course Name Redacted] courses need allot of work since they are covering a very important area of IT yet are only given half online half in 
class and students are not given any access to actual networking equipment to work on which leaves students unprepared for real life. Packet 
tracer is not equivalent to real life. Classes should be more linked to each other, teachers should show how classes and topics relate to each 
other and encourage bringing knowledge from past classes into the one they are teaching. Teachers also need to practice English as it is very 
hard to understand them when they speak which makes it harder to understand the content. Also 4th year class options should include special 
topic classes that cover more recent changes in IT such as AWS and the focus on dev-ops. The program is also lacking an actual operating systems 

ix scripting and 
em works on the inside, not simply how to run 

-Dusseau. This is a 
classic book covering more low level information that would benefit from a teacher aiding in learning. 
The program needs better course structure from instructors. There is a reason why most employers look at UBC students over KPU because of 
their well known standard structure in their programs. The level of education being provided is clear to the students and other outside 
employers.   The Bach. of IT in KPU also needs to upgrade their credential transfer system. The same material is being taught at other universities 
but is not credited into KPU or else where. This makes KPU seem like their Bach. of IT is behind even tho the equivalent knowledge is being 
taught at other well known universities and if the transfer credits were updated students can have the option to transfer to KPU. 
Please hire new instructors who can - grade students assignments on time - do not finish their 3 hour lecture in 1 hour, by going super fast 
without caring if students are understanding anything or not - who can use Moodle to post grades and be transparent to students regarding their 
grading criteria - check some of the IT instructors ratings in rate my professor and see if those instructors still deserve to teach their courses. Due 
to some instructors careless, unorganized style, I always question myself if am enrolled in this program at the right University. 
There are two areas which I believe could be improved upon: 1) I feel there should be a course that covers system integration topics such as the 
development and consumption of web services (REST/SOAP) and APIs  2) [Course Names Redacted] should have a much higher availability. My 
graduation was delayed by a semester due to the low availability of 4000-level classes in the Summer semester, and many of my peers will face 
delays of one or two semesters since the [Course Name Redacted] classes are not offered every semester. 
many of the courses are really boring and kind of made me realize i no longer want to be in this program. several of the professors i've had did 
not teach their courses well and made the major really underwhelming 
eh, instructors here and there are a bit spotty. Maybe go through them and make sure they know what the hell they're doing. Also maybe some 
more practical work instead of theorem would be nice, but I did choose KPU over something like BCIT so I don't get treated like a work horse. 

Once you find a part of IT you like, takes a while for you to be able to get a similar class. 

maybe seperate class section reservations for programs majors like I would love to have more people who are doing bachelors in IT in my 
computer course section for a more passionate and interesting in class environment and network building since i know i would find those bunch 
of people in other bachelor of IT courses or could be that i can learn from their experiences of courses they have already taken. 

Many courses are not necessary, KPU doesn't offer too many courses each semester. 

1. should offer more third year and fourth-year classes per semester. 2. some prerequisites are not organized. For example, [Course Name 
Redacted] requires C++, but the class doesn't need C++ and it does need the knowledge of database because of the SQL injection. 3. Maybe we 
should learn Python in [Course Name Redacted]. 4. Maybe put the JavaScript in the first year and put the PHP in the second year. 5. More 
database classes will be better. For example, NoSQL has become more popular. 

For student focusing on Web Application Development should be required to take some Fine Art courses such as Digital Media, New Media, etc. 

Some of the classes for year 4 are a joke. Classes are only 30 minutes for the allotted 3 hours and all they say is go google it rather than 
lecturing/teaching.  Some courses require additional equipment and/or software in order to learn for example the [Course Name Redacted] 
course is one of those 30 minute lecture courses where the instructor does not know what to do without the proper equipment. 
[Course Name Redacted] courses not too hands on because of short and less frequent classes [Course Name Redacted] course is not at all hands 
on, it focuses on theory a lot (maybe it is the instructor) Difficulty level is not great (courses are less challenging) 
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Really, really needs to be looked at in terms of courses offered vrs expectations of the next level course. For example, my first java course had 0 
basics overview, for the first time using java. There are too many things that seem to require extensive study outside of the classes to learn. I pay 
university to teach me, not to teach 50% of what I actually need to know. 
'- Lacking consistency, first year you will learn C# or C++, next year you will learn a little bit of Java, third year you barely apply the little 
knowledge you actually have from previous semesters.   - Some instructors have little to no industry knowledge, yet they push languages onto 
you without actually understanding why it is good or why it is bad. Most students will go to third year and fourth year with barely any grasp of 
technical skills.  - Courses that teach you programming, does not teach you how to create applications...it teaches you how to write methods, 
variables, a little data structure...but how does it apply in a small application? How does it apply in a big application?  -Does not promote 
exploration, because some courses just have no substance. If courses are unable to show students the power of a programming language, how 
are you going to expect students to further their learning by themselves?  -Some material does not apply in 2019. For example, JavaScript and 
Python are two of the most popular languages, how many courses actually teach these languages? Courses and education should be matched 
with the current market standards and demands, putting students through a little bit of C++, C# and a little bit of Java...what are they gonna do 
when they graduate? The market demands for programmers are constantly changing, yet the courses do not reflect that whatsoever. This goes 
back to not challenging students, not giving them the reason to explore and make their own decisions on what languages they should learn on 
their own time. 
Most professors in this field at kpu are not good an conveying information or answering questions.  Some professors seem to have little 
understanding of material being taught or seem to have no real life experience in the application 
'- Many professors in the program who are inadequate in teaching and preparing for advanced level courses - Rampant cheating and laziness 
among diploma students make the first two years hard to swallow for those wishing to get a bachelor's - Curriculum is a mess and lacks cohesion 
- Many courses with outdated course content - Course offerings are limited and this affects graduation time 
I have found that much of the material is self-learned. Class, for me, has mainly been used as a means to figure out what to study and what to 
focus on. And while there are many professors who are passionate about teaching, they do not utilize the class time properly. I have found that 
the relevance of material in the classes is extremely lacking to up-to-date technology. Furthermore, many of the courses are offered in the 
evening and there are not enough IT classes offered during the semester. For example, in Spring 2020, I can only take 2 classes when I have 5 
classes left. This means that while I could spend the next semester finishing my degree, I have to push my graduation date back simply because 
the classes that I need are not being offered. 
'-not enough courses offered -most of the instructors are not good -some required classes are irrelevant to the degree -not enough online 
courses for students in IT - classes that are prerequisite to others are mostly not helpful for the required course. This causes frustration when 
trying to register for classes 

Computer Information Systems Diploma 

On campus placement should be introduced for IT students. 

Sections of 2nd year courses must be increased. 

Could introduce more industry-relevant courses like PHP, etc. 

Need more variation of class times. Some of the courses seemed to not teach me what I needed for later classes. Example, I am in [Course Name 
Redacted] and I had no idea how to connect the database to the code until a team member showed me. And this is my last semester, and I had 
taken all the pre-requisites 

They need to incorporate more information about how to step into the IT field for a career even if the student didn't do the co-op. 

Computer Information Systems Certificate 

Comments cannot be provided due to small sample size.  

11 - Thinking of how KPU's CSIT programs are delivered, how satisfied are you with the 
following? 
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Overall 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The mode (classroom, lab, online, co-op, 

etc.) used to deliver the program 8% 8% 21% 48% 15% 61 

2
diverse learning styles 

20% 23% 26% 23% 8% 61 

3
Opportunities for experiential learning 

(i.e. learning by doing and reflecting) 12% 13% 33% 35% 7% 60 
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Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The mode (classroom, lab, online, co-op, 

etc.) used to deliver the program 

Data cannot be provided due to small sample size.  2
diverse learning styles 

3
Opportunities for experiential learning 

(i.e. learning by doing and reflecting) 

Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The mode (classroom, lab, online, co-op, 

etc.) used to deliver the program 
0% 7% 21% 43% 29% 14 

2 diverse learning styles 0% 14% 36% 43% 7% 14 

3
Opportunities for experiential learning 

(i.e. learning by doing and reflecting) 
0% 8% 38% 38% 15% 13 

Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The mode (classroom, lab, online, co-op, 

etc.) used to deliver the program 9% 9% 22% 50% 11% 46 

2
diverse learning styles 

24% 26% 24% 17% 9% 46 

3
Opportunities for experiential learning 

(i.e. learning by doing and reflecting) 13% 15% 33% 35% 4% 46 

12 - Thinking of how learning is assessed in KPU's CSIT programs as a whole, how satisfied 
are you with the followings? 
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Overall 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The clarity of the information I receive 

on how I will be evaluated 8% 15% 33% 37% 7% 60 

2
The range of assessments that let me 

demonstrate what I have learned 
12% 17% 22% 46% 3% 59 

3
The consistency of assessment 

standards throughout the program 15% 19% 31% 32% 3% 59 

4 The feedback my instructors provide 28% 21% 22% 19% 10% 58 

Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The clarity of the information I receive 

on how I will be evaluated 

Data cannot be provided due to small sample size.  
2

The range of assessments that let me 
demonstrate what I have learned 

3
The consistency of assessment 

standards throughout the program 

4 The feedback my instructors provide 

Diploma in Computer Information Systems 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 The clarity of the information I receive 
on how I will be evaluated 

0% 8% 38% 46% 8% 13 

2
The range of assessments that let me 

demonstrate what I have learned 
0% 8% 33% 58% 0% 12 

3 The consistency of assessment 
standards throughout the program 

0% 17% 50% 33% 0% 12 

4 The feedback my instructors provide 0% 18% 45% 27% 9% 11 

Bachelor of Technology in Information Technology 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The clarity of the information I receive 

on how I will be evaluated 
11% 15% 33% 35% 7% 46 

2
The range of assessments that let me 

demonstrate what I have learned 
13% 20% 20% 43% 4% 46 

3 The consistency of assessment 
standards throughout the program 

17% 20% 26% 33% 4% 46 

4 The feedback my instructors provide 33% 22% 17% 17% 11% 46 
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13 - Thinking of KPU's CSIT programs as a whole, how satisfied are you with the following? 

 

 

Overall 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Frequency with which course 
prerequisites are offered 

26% 19% 22% 24% 9% 58 

2
Availability of the courses I need to 

complete the program in a timely manner 
43% 24% 14% 12% 7% 58 

Certificate in Computer Information Systems 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Frequency with which course 
prerequisites are offered 

Data cannot be provided due to small sample size.  
2

Availability of the courses I need to 
complete the program in a timely manner 
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Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Frequency with which course 

prerequisites are offered 0% 17% 42% 42% 0% 12 

2
Availability of the courses I need to 

complete the program in a timely manner 
25% 17% 42% 17% 0% 12 

Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Frequency with which course 

prerequisites are offered 31% 20% 18% 20% 11% 45 

2
Availability of the courses I need to 

complete the program in a timely manner 
47% 27% 7% 11% 9% 45 

14 - Thinking of the instruction you have received throughout KPU's CSIT programs, how 
satisfied are you with the following? 
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 Overall 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
material 

10% 19% 26% 38% 7% 58 

2
My instructors' knowledge and experience in 

the discipline/sector 
10% 17% 21% 38% 14% 58 

3 current developments in the 
discipline/sector 

16% 9% 22% 41% 12% 58 

Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
material 

Data cannot be provided due to small sample size. 2
My instructors' knowledge and experience in 

the discipline/sector 

3
information about 

current developments in the 
discipline/sector 

Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
presentation of course 

material 0% 8% 33% 58% 0% 12 

2
My instructors' knowledge and experience in 

the discipline/sector 
8% 8% 8% 50% 25% 12 

3 current developments in the 
discipline/sector 

8% 0% 17% 58% 17% 12 

Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
material 

11% 22% 24% 33% 9% 45 

2
My instructors' knowledge and experience in 

the discipline/sector 11% 18% 24% 36% 11% 45 

3 current developments in the 
discipline/sector 

16% 11% 24% 38% 11% 45 
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15 - Overall, how satisfied are you with the instruction you have received in KPU's CSIT 
programs? 

 

 

Overall, how satisfied are you with the 
instruction you have received in KPU's CSIT 

programs? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology 

Total 

Very dissatisfied  
 

 
Data cannot be provided 
due to small sample size. 

0% 11% 9% 

Somewhat dissatisfied 0% 27% 21% 

Neither satisfied nor dissatisfied 42% 29% 32% 

Somewhat satisfied 58% 24% 31% 

Very satisfied 0% 9% 7% 

Total 12 45 57 

16a - Thinking of how instruction is delivered across KPU's CSIT programs as a whole, please 
highlight the strengths of the program. 

Bachelor of Technology in Information Technology 

It provides more labs and assignments to do.  Improved students troubleshooting skills.  In the group project, it will improve communication 
skills. 

Most of them have real-life experience. 

Small number of very competent instructors that can demonstrate clear understanding of their field. 

Somewhat of a cheap degree. 

Small class sizes are nice. 

Lots of information is covered, many of the instructors seem very keen on giving as much information as possible and making sure class stays on 
track with time constraints. Mixing theory with hands on is a great way to make sure students understand all areas given. Teachers sometimes 
link websites with some information which is nice to reference and get a greater understanding of topics. 

Some instructors provide an overall excellent course throughout the semester. 

I think one of the greatest strengths of the instruction within the program is the high level of real-world industry experience the instructors have. 

There's some people who are rather nice. 

The instructor's use moodle effectively. Some instructors even create inclass interactive activities. 

Programming courses are taught well  Hands on experience in some courses 

Some instructors know what they teach, they provide examples of the usage of their material in real world scenarios. 
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'- There are a few amazing professors like [Names Redacted] etc. who are friendly, very good at what they do and have an amazing breadth of 
knowledge. 

To reiterate, the main strength is the co-op option that the program offers. 

Computer Information Systems Diploma 

Most teachers genuinely care about the students, which makes the class better to attend, knowing that the teacher wants you to learn the 
subject. A few particular professors stood out, making those classes my favourite 

16b - Thinking of how instruction is delivered across KPU's CSIT programs as a whole, please 
highlight the areas for improvement. 

Bachelor of Technology in Information Technology 
Prof needs to know what they are teaching! Some profs just attend to class and read out the ppt. When there are questions, he can't even 
answer them. 
Update what they are teaching, focus more on technical kinds of stuff not books and slides. 
- Some professors read of the slides only which is unacceptable. Some also rely on the theory rather than let us learn by actually doing it 
Teachers do not seem to be sure know what the other is teaching in a prerequisite class. 
Large number of instructors that either have not learned the material they are teaching, haven't kept up to date on the material they are 
teaching, or vastly overestimate their own understanding of the material. Critical courses need curriculum review. (Security, Database, 
Programming) 
The experience can vary wildly depending on the teacher, some barely seem to have a concept of what they are teaching some teachers are very 
vague about assignment requirements 
Course availability difficult 
It won't happen. 
Many instructors do a very poor job of providing feedback on assignments in a timely manner. Lecture slides, criteria and quiz/exam questions 
are more often than not written in very broken English, making things artificially difficult. Having someone proof-read instructor's assignment 
criteria would go a long way for improving this. Noticing in 3rd year courses that instructors are relying heavily on free YouTube videos instead of 
their ability to coherently teach. Very little actual hands on instruction / demonstration, mostly just lectures. Real world examples or demos 
would be very useful. 
some of the instructors are not helpful at all, sometimes they just play youtube or showing the lecture slides which students can do on their own 
and there is no need for the classes for that.   usually, they don't provide any feedback for the assignments, projects, labs. some instructors wait 
for the last week of the class to put the grades on moodle 
It would be great if professors show students where to go or what information to study on their own time to solidify and progress in their 
knowledge that the class is covering. If teachers would tell more about their story and how they found the industry that would also be great. Tell 
students what you studied, where you worked, what you liked and didn't and any other tips they can think of. 
Other instructors provide no material for a students to develop their skills and knowledge on a course and only hand out work material that does 
not benefit the student. Waste of time on materials that do not prepare a student for an upcoming test. 
Summary of my courses in this semester (Fall 2019): This semester my instructors didn't follow the course outline at all. No labs, quizzes, 
assignments were given in the order they were mentioned in the outline. Neither they were graded according to course outline. Some of them 
were not graded at all. Final group project was not at all related to the course material. 
My only real complaint about the delivery of instruction within the program is the tendency of some instructors to not use the Moodle site to 
consistently track course deliverables and assignment due-dates. I find it frustrating that while the Moodle provides functionality to make this 
very convenient for me to view and keep track of, it sometimes goes unused. 
Then some who are dense and do not want to be there. 
The over use of Powerpoint sides. Some instructors do not integrate visual demonstrations, depending on your learning style, powerpoint sides 
have a lot of words ,which can make learning difficult. 
Networking and Security courses are theory heavy and do not focus on real world scenario Programming courses could be a bit more challenging 

 
courses I have had do not adequately prepare you for future courses. In addition, some professors assume that we know things that we may not 
have been taught as they taught them in the previous level of the same course. Which assumes that we have taken their course, and not 
someone elses. There is little consistency on curriculum of courses. 
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'-Some instructors have no idea what they are teaching. -Assessment is standardized, does not appeal to different learning styles. -Does not 
promote students to become creative and seek to find more knowledge, it all becomes 

 
Some professors seem to have little knowledge of the material being taught 
'- Most of the professors cannot teach, cannot provide clear instructions, and you end up leaving the class learning absolutely nothing. This is a 
huge problem with this program, we need more qualified instructors who don't only have credentials, but have the skills as well. 
Better use of class time, consistent grading practices. Read and do something about the course reviews that are received concerning each 
professor. More courses offered during the semesters and better class times. Up-to-date content in each class, make sure that it is relevant to 
what is being discussed and taught outside of the program and in the workplace. 

Computer Information Systems Diploma 
Some teachers are not happy with teaching it seems and it shows in their teaching style. The grading scheme is also very dependant on tests, 
which for people like me who cannot take tests very well and panic, it is disappointing. 

17 - How satisfied are you with the following as they apply to KPU's CSIT programs? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of required texts and supplies 

at the KPU bookstore 
2% 6% 43% 33% 17% 54 

2 Classroom space 4% 2% 20% 53% 22% 55 

3 Lab/computer space 2% 6% 19% 50% 24% 54 

4 Learning Centre 4% 4% 56% 24% 13% 55 

5
Places for students to do group or 

individual work 
0% 15% 13% 49% 24% 55 

6
Support services for students (e.g., 

advising, counseling, financial, career 
services) 

4% 13% 36% 36% 11% 55 

7 Technical equipment 11% 11% 31% 33% 15% 55 

18 - How satisfied are you with the following library resources as they apply to KPU's CSIT 
programs? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of audio-visual and 

computer equipment 
4% 5% 42% 36% 13% 55 

2 Books 2% 4% 49% 33% 13% 55 

3
DVDs/streaming video on program-

related topics 
2% 5% 55% 25% 13% 55 

4 eBooks 4% 9% 51% 25% 11% 55 

5
Librarian support for program-

related research 
2% 5% 47% 29% 16% 55 

6 Library orientation 2% 5% 45% 31% 16% 55 

7
Online resources -  journal articles, 

etc. 
4% 5% 31% 44% 16% 55 

8 Print periodicals, journals, etc. 2% 5% 40% 40% 13% 55 

9 Study guides 4% 4% 55% 25% 13% 55 

19 - How satisfied are you with the resources, services and facilities offered through KPU's 
CSIT programs? 

 

 

How satisfied are you with the resources, 
services and facilities offered through 

 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Very dissatisfied  
 

 
Data cannot be provided 
due to small sample size. 

0% 2% 2% 

Somewhat dissatisfied 0% 13% 11% 

Neither satisfied nor dissatisfied 56% 31% 36% 

Somewhat satisfied 33% 38% 36% 

Very satisfied 11% 16% 15% 

Total 9 45 55 

20a - 
strengths of the program. 

lacking networking equipment. 

There are a lot of options and availability. 
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Office 365 and various software available and free for students that are necessary to have and use in the program. 

N/A 

Many helpful resources. 

It's acceptable. 

I don't often use the school facilities. 

I am not a people person so I did not use any equipment that required me to make an appointment or talk to a librarian 

Computers are available with programs needed on them. 

Available resources are adequate for the program. 

20b - 
areas for improvement. 

- The chairs in the classrooms and library are horrible especially for a tall person like me, I started having back problems because of them. Due to 
that, I constantly have to take breaks when the professor is teaching because they're uncomfortable /offer no support. I'm not saying buy fancy 
chairs, but there is definitely better chairs than the present ones 

Get networking equipment 

Won't happen. 

N/A 

I am not a people person so I did not use any equipment that required me to make an appointment or talk to a librarian 

Missing access to all other IT equipment. Servers, computers to pull apart and look at, networking equipment, cables to practice crimping and 
cabling equipment together with, industry grade Cisco branded equpment to practice loading operating systems into and using in real life. Ability 
to build a lab in school for students to use. School does not even have it's own server for students to use to host websites when enrolled in web 
applications classes. KPU prides itself in being hands on yet anything to get hands on in this field is seriously lacking. This is very high priority 
because in order to get into the field students need to be able to actually use the equipment. Teachers should be able to give students actual lab 
time and teach them how to use the equipment and include it in class activities, homework and event practical tests. This is something that puts 
a school like BCIT ahead of KPU because they give you actual experience. I strongly recommend KPU look into acquiring the proper equipment to 
teach students and let them explore! I have seen networking equipment ocked up in one of the rooms in the Surrey Birch building but none of 
the classes I've had have given access to it, and I have talked to 3rd and 4th year students and they have not used it either! This is a big problem. 

Make aware of these resources to students especially those with financial need. 

Not much, besides maybe some more availability for counselling, as I keep finding it hard to get into. 

Laptops borrowed from library have insufficient performance to work on some projects in the program. 

Computers are too old Normally cannot find available computers 

Extra non marked labs that challenge students to learn more 

I don't often use the school facilities. 

21 - In general, how satisfied are you with your experience in KPU's CSIT program? 
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In general, how satisfied are you with 

program? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology 

Total 

Very dissatisfied 

Data cannot be provided 
due to small sample size. 

0% 14% 13% 

Somewhat dissatisfied 0% 30% 24% 

Neither satisfied nor dissatisfied 56% 23% 28% 

Somewhat satisfied 44% 25% 28% 

Very satisfied 0% 9% 7% 

Total 9 44 54 

22a - Thinking of KPU's CSIT programs as a whole, please highlight the strengths of the 
program. 

Bachelor of Technology in Information Technology 

Great education and overall experience 

Having a general base that allows for specialization after experiencing everything gives students a good chance to figure out what they like 
within the field. 

None.

Good range of course material. Co-op program was very useful. 

Fair coverage of theory and light programming tasks. 

Course material is attainable 

It's been post-secondary, there's good and bad. I'm just glad I can take my time. I'm not in a rush to prove myself or go anywhere. 

'-Some instructors actually establish meaningful connections with students. -Some instructors will help you even though you've already done 
their courses, they will help you along the way with any questions you have. 

'- Some amazing professors - Co-op - Price 

Computer Information Systems Diploma 

Got me a diploma in two years, experienced new things, nothing too crazy but it was an okay experience 

22b - Thinking of KPU's CSIT programs as a whole, please highlight the areas for 
improvement. 

Bachelor of Technology in Information Technology 

Please offer more third and fourth year courses. There are students who are planning th
 

students like to learn one thing a complete, not just introduction of everything because after graduation they can't find a job because they are 
not experts in anything. 
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- If a professor isn't knowledgeable about a course, don't let him teach it. I had to learn some critical courses by myself because the professor 
had no knowledge of the course as they needed someone to cover it and there one available besides that professor.  - Chairs are unbelievably 
uncomfortable, please change them as I started getting back problems because of them and I'm not the only student complaining about them. 
I spent more time and effort teaching myself course material than some instructors did. Students warn each other about instructors where you 
will get an easy A, but won't actually learn anything. Please review the teaching material for courses critical to post-graduation success. 

Won't happen. 

Course selection for 3rd/4th year is very bad, only a handful of night course sections for a small portion of the required courses, while there are 
4+ sections for every single course in the first two years of the program. Definite concern that I won't be able to get a course I need, delaying my 
eventual graduation.  Instructors should have a coherent understanding of written English before writing assignments / exam questions. 

Please offer more courses every semesters with multiple sections. A lot of the times, I feel handcuffed to timings I can't do because of work. 

Missing hands on component! Please give students access to IT equipment! 

Hire better instructors.  or Listen to student feedback on instructors that presented the course poorly. and create a structure for the course 
material and how they should teach. 

many of the classes i've taken for this major had 0 relation to Information Technology and was kind of a  big waste of time 

There's the mention again of some profs being bad, but that may just be par for the course. 'course, I've made multiple complaints by now. 

Was not able to take a single 2000 level course this term. 

because KPU doesn't offer too many courses, it will take too long to graduate 

Year 4 courses in the network specialization side needs to be looked at. They do not feel like an actual course but rather 1 weeks worth of 
material spread out for the whole semester. 
'-Needs to reconsider a lot of the knowledge they are teaching, giving students an idea of why it matters and how it is useful. -Continuity of 
knowledge, not one language for 4 months, another for 4 months and one semester of no programming required. Programming is cumulative, if 
you don't give students a reason to retain their knowledge, it might has well have never been taught. -Some instructors have little or no passion 
in the subject they are teaching, hence they don't pass on that passion to you...because they are not able to stimulate your curiousity. 
'- Most of the professors don't know the content and/or can't teach - Diploma needs to be more strict as it leads to a huge influx of unmotivated 
and unqualified students that lower the quality of the program - Curriculum needs to be updated for the modern age - Course offerings need to 
be increased a lot 

Computer Information Systems Diploma 

Try adding more fun topics or assignments or field trip options of some sort. Get the students to want to go see what a day in the life looks like 
without having to do co-op. This might make students that hate school, hate it less. 
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Appendix B: Computer Science and Information Technology Faculty 
Survey 

Computer Science and Information Technology PR  Faculty 

The faculty survey was sent to 33 Computer Science and Information Technology faculty members. A total of 18 faculty 
members responded. The response rate is 55%.  

Note: The data includes open-ended comments. In order to preserve integrity and objectivity, OPA does not do value-judgment 
editing (i.e. we do not fix spelling errors, syntax issues, punctuation, etc.). Comments are included verbatim  with one exception: if 
individuals or courses are named, OPA redacts the name of the instructor or course. This rule applies to whether the comment is 
good, bad or indifferent. 

1 -
is preparing students to do the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Ability to provide IT service desk and general 
user support. 

0% 6% 22% 44% 28% 18 

2
Ability to plan, manage, and support network 

solutions. 
0% 6% 17% 56% 22% 18 

3
Ability to gather requirements, analyze, 

design, implement and document web and 
stand-alone applications. 

11% 6% 17% 44% 22% 18 

4
Apply strategies, methodologies and 

techniques for systems development using 
appropriate tools. 

11% 6% 44% 33% 6% 18 

5 Function effectively as a member of an IT 
team to accomplish common goals. 

0% 11% 39% 44% 6% 18 

2 -
is helping students develop the following essential skills?
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 33% 28% 33% 6% 18 

2 Oral communication 0% 17% 44% 33% 6% 18 

3 Group collaboration 11% 6% 28% 56% 0% 18 

4 Critical analysis 6% 17% 61% 17% 0% 18 

5 Problem solving 6% 11% 44% 39% 0% 18 

6 Learn on your own 11% 6% 44% 33% 6% 18 

7
Reading and 

comprehension 6% 22% 28% 44% 0% 18 

8
Presentation and 

demonstration 
6% 0% 56% 39% 0% 18 

9 Troubleshooting 6% 12% 47% 29% 6% 17 

3 - How satisfied are you with the following aspects of the Computer Information Systems 

 

 



40 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Its discipline/sector relevance 6% 0% 12% 65% 18% 17 

2
Its ability to adapt to discipline/sector 

changes 0% 18% 24% 53% 6% 17 

3
The use of prerequisites to prepare 

students for subsequent courses 
11% 6% 17% 67% 0% 18 

4
Its preparation of students for a career in 

the discipline/sector 6% 11% 11% 67% 6% 18 

5
Its preparation of students for further 

education 
6% 22% 11% 44% 17% 18 

4 -
program curriculum? 

 

 

# Overall, how  Percentage 

1 Very dissatisfied 6% 

2 Somewhat dissatisfied 6% 

3 Neither satisfied nor dissatisfied 22% 

4 Somewhat satisfied 61% 

5 Very satisfied 6% 

 Total 18 

5a - Thinking of KPU's Computer Information Systems Certificate program's curriculum as a 
whole, please highlight the strengths of the program. 

- Certificates are needed in the market 

Many IT courses in different areas. 

The program prepares students well for user and computer networks support jobs (based on the hiring figures given by the co-op office over the 
years). 

Prepare the students for the their future job. 

Most of the purses from KPU CSIT are reflected currently what the industrial needs. 

Gives solid foundation for further studies Provides industry relevant skill sets 

Hands-on practice in teaching. 

Introduction to discipline, ethics, foundational concepts. Introduction to networking concepts. 

Content is largely ok 

students are exposed to different aspects of IT 
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Vast and divert list of IT curriculum, which provide a wide range of IT selection for our students. 

5b - Thinking of KPU's Computer Information Systems Certificate program's curriculum as a 
whole, please highlight the areas for improvement. 

- Some courses need HW labs - There is a need for an introduction to computer science course 

[Course Name Redacted] highly overlaps with the first half of [Course Name Redacted], and [Course Name Redacted] overlaps with the second 
half of [Course Name Redacted]. Considering the existence of three math courses in this condensed program, I suggest the removal of [Course 
Name Redacted]and [Course Name Redacted].  I also suggest the removal of [Course Name Redacted]/ [Course Name Redacted], students can 
learn communication skills from workshops that have been provided by the university.  The removal of those 3 courses can be replaced with 
more relevant courses that focus on computer systems, e.g., programming courses, web development courses, network support courses. Such a 
change will strengthen students' computer skills and make them more competitive in the job market. Right now, the certificate program only 
scratch the surface of everything in the program which makes the graduates quite vulnerable in the job market. 

Use Math 12 as one of the entrance requirements. 

According to the co-op office, the certificate students are not competitive in programming related jobs. The program review needs to address 
this matter. 

Sometimes aiming too high. 

The instructors are supposed to get certified for each individual course before they can deliver that course, just like how Cisco proceeds the 
certificate training. For example, to teach [Course Name Redacted], instructor is supposed to get [certification name redacted] certified. 

Improve needed to admission to the program Ensure student population is diverse 

More problem solving situations are needed. Higher Math prerequisites would help students work with problems at a deeper level. 

Delivery has issues 

help desk/user support soft skill 

I think we need to add more degree specific. beside what is available such as Cloud computing and Artificial intelligent program. 
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6 - Thinking of how the Computer Information Systems Certificate program is delivered, how 
satisfied are you with the following?

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
The range of modes (classroom, lab, online, 

co-op, etc.) used to deliver the program 0% 24% 12% 35% 29% 17 

2
The extent to which diverse learning styles 

are accommodated 
0% 12% 24% 59% 6% 17 

3
Opportunities for experiential learning (i.e. 

learning by doing and reflecting) 0% 12% 35% 41% 12% 17 

7 - Considering the Computer 
methods as a whole, how satisfied are you with the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The extent to which students are provided clear 

information on how they will be evaluated 
0% 6% 24% 29% 41% 17 

2
The extent to which assessment methods support 

program competencies and learning outcomes 0% 0% 29% 47% 24% 17 

3
The extent to which assessment methods allow 

students to demonstrate their attainment of 
program competencies and learning outcomes 

0% 6% 24% 65% 6% 17 

4 The extent to which assessment standards are 
consistent throughout the program 

6% 6% 18% 71% 0% 17 

8 - Considering how instruction is delivered across the Computer Information Systems 
Certificate program as a whole, how satisfied are you with the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
expertise to deliver the curriculum 

0% 18% 35% 29% 18% 17 

2
Instructional methods that facilitate 

program 
0% 18% 24% 47% 12% 17 

9 - Overall, how satisfied are you with the instruction delivered across the Computer 
Information Systems Certificate program? 

 

# Overall, how satisfied are you with the instruction delivered across the Computer Information Systems Certificate program? Percentage 

1 Very dissatisfied 0% 
2 Somewhat dissatisfied 12% 
3 Neither satisfied nor dissatisfied 41% 
4 Somewhat satisfied 41% 
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5 Very satisfied 6% 
 Total 17 

10a - Thinking of how instruction is delivered across the Computer Information Systems 
Certificate program as a whole, please highlight the strengths of the program. 

Courses are taught in a lab environment so hands-on practices can interleave with lectures. 
Since KPU is a polytechnic university, its program must meet the needs in the industry. The program has adopted curriculum of industrial 
recognized certificates (e.g., CCNA) in order to deliver a high quality and consistent program. 
Keeping up with the latest trend and try to prepare students for industry. 
Instructors are well qualified. 
Students are given an A+ certification course in hardware software and a CISCO level 1 networking certification course. Industry strength and 
recognition 
Course contents may be ok 
There are lots of labs and hands-on for students 
[Course Name Redacted] has been taught in great way, I hope all can follow his style. 

10b - Thinking of how instruction is delivered across the Computer Information Systems 
Certificate program as a whole, please highlight the areas for improvement. 

Some students should take the lectures more seriously as a small number of students is absent from the classroom. 
The program is somewhat weak in its programming stream, the adoption of curriculum of industrial recognized certificates in software 
development should be considered. 
More cooperation will be beneficial, constructive meetings exchanging about teaching methods are needed, teaching skill workshop for 
instructors is beneficial 
Hire instructors with teaching abilities - not just Ph.Ds Hire instructors with relevant industrial experience, not just  not just Ph.Ds with no real life 
experience. Hire instructors with different skill sets - not instructors working in the same field from same  single lab in UBC. 
More opportunities for communication skills and problem solving experiences are needed. 
Quality of delivery of some courses need to be monitored 
more coordination on assignments among different courses, e.g. between system analysis and design course and programming course 
Less hands on which make student know the theory, with less hands on exercises. Probably this area require an improvement for some of the 
instructors. 
 

11 - 
Systems Certificate program? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1 Availability of relevant texts and supplies 
at the KPU bookstore 

0% 6% 24% 24% 47% 17 

2 Classroom space 6% 18% 18% 35% 24% 17 

3 Lab/computer space 12% 18% 35% 12% 24% 17 

4 Learning Centre 0% 0% 41% 53% 6% 17 

5
Places for students to do group or 

individual work 
0% 12% 41% 35% 12% 17 

6
Support services for students (e.g. 

counseling, advising, finance, career) 
0% 6% 41% 41% 12% 17 

7 Technical equipment 12% 18% 41% 29% 0% 17 
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12 - 
Computer Information Systems Certificate program? 

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of audio-visual and 

computer equipment 
6% 12% 29% 35% 18% 17 

2 Books 0% 6% 24% 47% 24% 17 

3
DVDs /streaming video on 

program-related topics 6% 0% 41% 35% 18% 17 

4 eBooks 0% 6% 41% 35% 18% 17 

5
Librarian support for program-

related research 
0% 0% 59% 18% 24% 17 

6 Library orientation 0% 0% 47% 29% 24% 17 

7
Online resources  journal 

articles, etc. 
0% 18% 35% 29% 18% 17 

8 Print periodicals, journals, etc. 0% 18% 41% 24% 18% 17 

9 Study guides 0% 6% 53% 24% 18% 17 
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13 - Overall, how satisfied are you with the resources, services and facilities that are specific 
to the Computer Information Systems Certificate program? 

 

# Overall, how satisfied are you with the resources, services and facilities that are specific to the Computer Information 
Systems Certificate program? 

Percentage 

1 Very dissatisfied 0% 

2 Somewhat dissatisfied 24% 

3 Neither satisfied nor dissatisfied 24% 

4 Somewhat satisfied 47% 

5 Very satisfied 6% 

 Total 17 

14a - Thinking of the Computer Information Systems 
services and facilities, please highlight the strengths of the program.  

People are trying to get more resources for the students. 

Lab 

Online simulations help with networking. Room for students to gather is useful but limited to when there are no courses scheduled. 

good amount of rooms with PC's 

14b - 
services and facilities, please highlight the areas for improvement.  

Need more support for both hardware and software for students to do labs. 

Lacks state of the art equipment's Lacks adequate software : Currently software available in LABS are no better than any body buying home 
computer. No special software geared to Computer Program are available in lab computers.Lab set is good. Needs more labs specifically for 
computer courses.  Same labs are used for other faculties. 
Hardware and software need to have safe storage and quantity for students to work on projects. There needs to be a lab support person to keep 
equipment up to date and ready to use for the next section of students. 

Need lab space dedicated to the program and a full-time technician 

dedicated room for students to work on group projects 

Labs require more equipment, tablet for each instructors to demonstrate activities remotely on the screen better than old marker style. which is 
very hard to see from a distance or bright day. 
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15 - In general, how satisfied are you with your experience 
Systems Certificate program? 

 

#  Percentage 

1 Very dissatisfied 6% 

2 Somewhat dissatisfied 12% 

3 Neither satisfied nor dissatisfied 35% 

4 Somewhat satisfied 47% 

5 Very satisfied 0% 

 Total 17 

16a - Thinking of KPU's Computer Information Systems Certificate program as a whole, 
please highlight the strengths of the program. 

A good program that prepare students well for entry-level jobs in the field of user and network support. 

The certificate can somewhat prepare students to have a good idea about the industry after they graduate. 

Students get industry relevant courses in spite of lack of proper hardware software resources. 

Practical for HelpDesk assistance 

Good diverse knowledge. 

16b - Thinking of KPU's Computer Information Systems Certificate program as a whole, 
please highlight the areas for improvement. 

The curriculum needs to be modified to focus on the technical aspect, and at the same time add more depth into each course so that the 
graduates are more competitive in the job market. 
More teaching resources are definitely in need. 
Improve lab infrastructure. Improve Lab software  Provide support service 
Math skills to improve trouble shooting abilities. 
Delivery of some courses may be an issue 
We need Master degree to pursue more research. Research is very limited and require more instructors who can conduct research to keep the 
knowledge current. Some instructors are very good researcher but they do not have money for the research equipment or Lab location to work. 

17 - 
is preparing students to do the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1
Ability to provide IT service desk and general 

user support. 
0% 7% 20% 47% 27% 15 

2 Ability to plan, manage, and support network 
solutions. 

0% 7% 20% 53% 20% 15 

3
Ability to gather requirements, analyze, 

design, implement and document web and 
stand-alone applications. 

7% 13% 27% 33% 20% 15 

4
Apply strategies, methodologies and 

techniques for systems development using 
appropriate tools. 

7% 13% 40% 20% 20% 15 

5
Function effectively as a member of an IT 

team to accomplish common goals. 
0% 7% 33% 53% 7% 15 

6
Ability to design, implement and manage 

databases and integrate with information 
systems. 

0% 7% 40% 47% 7% 15 

7
Read and interpret technical information and 

write clearly for a wide range of audiences. 0% 7% 40% 47% 7% 15 

18 - 
is helping students develop the following essential skills?
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 20% 33% 47% 0% 15 

2 Oral communication 0% 7% 40% 53% 0% 15 

3 Group collaboration 7% 0% 40% 53% 0% 15 

4 Critical analysis 7% 0% 60% 33% 0% 15 

5 Problem solving 7% 0% 60% 33% 0% 15 

6 Learn on your own 7% 7% 40% 47% 0% 15 

7
Reading and 

comprehension 0% 7% 53% 40% 0% 15 

8
Presentation and 

demonstration 
0% 7% 33% 60% 0% 15 

9 Troubleshooting 7% 0% 53% 40% 0% 15 

19 - How satisfied are you with the following aspects of the Computer Information Systems 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Its discipline/sector relevance 0% 7% 29% 43% 21% 14 

2
Its ability to adapt to discipline/sector 

changes 0% 8% 31% 54% 8% 13 

3
The use of prerequisites to prepare 

students for subsequent courses 
0% 21% 14% 64% 0% 14 

4
Its preparation of students for a career in 

the discipline/sector 0% 15% 15% 62% 8% 13 

5
Its preparation of students for further 

education 
7% 7% 29% 50% 7% 14 

20 - 
program curriculum? 

 

#  Percentage 

1 Very dissatisfied 7% 
2 Somewhat dissatisfied 7% 
3 Neither satisfied nor dissatisfied 47% 
4 Somewhat satisfied 40% 
5 Very satisfied 0% 
 Total 15 

21a - Thinking of KPU's Computer Information Systems Diploma program's curriculum as a 
whole, please highlight the strengths of the program. 

The program has prepared students well in user support and networks related jobs over the years. 

The curriculum is preparing students for entering industry. 
students get Industry Relevant skills Gets good foundation and relevant  experience 

Networking and Server skills are strong. Students can be gainfully employed. 
Course contents may be fine 

good enough 

21b - Thinking of KPU's Computer Information Systems Diploma program's curriculum as a 
whole, please highlight the areas for improvement. 

[Course Name Redacted] overlaps with [Course Name Redacted].  [Course Name Redacted] should not be a mandatory course. [Course Name 
Redacted] highly overlaps with the first part of [Course Name Redacted].  [Course Names Redacted] overlaps with the second part of [Course 
Name Redacted].  My suggestion: Only keep [Course Name Redacted] and [Course Name Redacted] as the two math courses in the program. 
[Course Name Redacted] could be removed or made elective.  Only one of [Course Names Redacted] should be kept, especially considering 
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that our university learning center provides a lot of free workshops on writing and communication skills.  The removed courses above can be 
replaced technical courses that focus on computer systems, and those courses could cover more in-depth knowledge in programming, web 
application development, cloud computing, dev-ops, and so on. Such a change is necessary in order to make our graduates more competitive in 
the job market. 
According to the co-op office, students are less competitive for jobs in programming. The program review needs to address this matter. 
Students should be motivated to go to degree after their diploma. 
Improve lab infrastructures 
Problem Solving and programming are weak and need to be strengthened at the foundation level 
Delivery may be an issue 
require more programs 

22 - Thinking of how the Computer Information Systems Diploma program is delivered, how 
satisfied are you with the following? 

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The range of modes (classroom, lab, online, 

co-op, etc.) used to deliver the program 
0% 7% 29% 50% 14% 14 

2 The extent to which diverse learning styles 
are accommodated 

0% 0% 43% 50% 7% 14 
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3
Opportunities for experiential learning (i.e. 

learning by doing and reflecting) 
0% 7% 36% 43% 14% 14 

23 - 
as a whole, how satisfied are you with the following? 

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The extent to which students are provided clear 

information on how they will be evaluated 
0% 0% 29% 43% 29% 14 

2
The extent to which assessment methods support 

program competencies and learning outcomes 0% 7% 29% 50% 14% 14 

3
The extent to which assessment methods allow 

students to demonstrate their attainment of 
program competencies and learning outcomes 

0% 7% 29% 57% 7% 14 

4
The extent to which assessment standards are 

consistent throughout the program 
0% 7% 29% 57% 7% 14 
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24 - Considering how instruction is delivered across the Computer Information Systems 
Diploma program as a whole, how satisfied are you with the following? 

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
expertise to deliver the curriculum 

0% 21% 0% 57% 21% 14 

2
Instructional methods that facilitate 

program 
0% 14% 21% 57% 7% 14 

25 - Overall, how satisfied are you with the instruction delivered across the Computer 
Information Systems Diploma program? 
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# Overall, how satisfied are you with the instruction delivered across the Computer Information Systems Diploma program? Percentage 

1 Very dissatisfied 0% 

2 Somewhat dissatisfied 7% 

3 Neither satisfied nor dissatisfied 29% 

4 Somewhat satisfied 64% 

5 Very satisfied 0% 

 Total 14 

26a - Thinking of how instruction is delivered across the Computer Information Systems 
Diploma program as a whole, please highlight the strengths of the program. 

The adoption of curriculum of industrial recognized certification makes the program up to the date. The use of various teaching mode (partially 
online and classroom-oriented) provides students (especially those with day-time jobs) with a more flexibility platform of learning. 

Curriculum is covering most of the topics needed. Instructors are doing the job. 

Students get good real life experience Students receive knowledge in different aspects of computing field 

Co-op opportunities give real world experience. 

very good 

26b - Thinking of how instruction is delivered across the Computer Information Systems 
Diploma program as a whole, please highlight the areas for improvement.  

Lack of constructive communication to execute according to the designed goals. 

Improve teaching skills of instructors. Hire instructors with experience in industry - not just fresh PhDs Limit number of sections to be offered -so 
that skilled people can teach these courses, do not hire people just to teach extra sections irrespective of teaching skill and industry ex[perience. 

Projects should include outside real world applications. Increase prerequisite skills and math skills. 

Delivery of some courses may need to be monitored 

some of the instructors with no industry knowledge 

27 - 
Systems Diploma program? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of relevant texts and supplies 

at the KPU bookstore 
0% 0% 21% 50% 29% 14 

2 Classroom space 14% 7% 21% 29% 29% 14 

3 Lab/computer space 14% 14% 21% 36% 14% 14 

4 Learning Centre 0% 0% 36% 50% 14% 14 

5
Places for students to do group or 

individual work 
0% 14% 29% 43% 14% 14 

6 Support services for students (e.g. 
counseling, advising, finance, career) 

0% 0% 36% 50% 14% 14 

7 Technical equipment 0% 14% 43% 36% 7% 14 
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28 - How satisfied are you with the 
Computer Information Systems Diploma program?

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of audio-visual and 

computer equipment 
0% 14% 29% 50% 7% 14 

2 Books 0% 0% 36% 43% 21% 14 

3 DVDs /streaming video on 
program-related topics 

0% 7% 43% 36% 14% 14 

4 eBooks 0% 0% 43% 43% 14% 14 

5
Librarian support for program-

related research 
0% 0% 50% 36% 14% 14 

6 Library orientation 0% 0% 43% 43% 14% 14 

7 Online resources  journal articles, 
etc. 

0% 7% 36% 43% 14% 14 

8 Print periodicals, journals, etc. 0% 7% 36% 50% 7% 14 

9 Study guides 0% 0% 57% 36% 7% 14 

29 - Overall, how satisfied are you with the resources, services and facilities that are specific 
to the Computer Information Systems Diploma program? 
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#
Overall, how satisfied are you with the resources, services and facilities that are specific to the Computer Information Systems 

Diploma program? 
Percentage 

1 Very dissatisfied 0% 

2 Somewhat dissatisfied 7% 

3 Neither satisfied nor dissatisfied 29% 

4 Somewhat satisfied 64% 

5 Very satisfied 0% 

 Total 14 

30a - services 
and facilities, please highlight the strengths of the program. 

The program has prepared students well in user support and networks related jobs over the years. 

We are trying hard to get more resources. 

Students get appropriate skills  for industry 

Practical skills for ready employment 

Good

30b - 
and facilities, please highlight the areas for improvement. 

According to the co-op office, students are less competitive for jobs in programming. The program review needs to address this matter. 

More resources in need indeed. 

Lacks lab and software consistent with industry standard and other institutes. 

Problem solving skills, communication skills, team building skills. All need to be strengthened 

Need dedicated lab space and technician 

need new computers 

31 - 
Systems Diploma program? 
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# In general, how satisfied are you  Percentage 

1 Very dissatisfied 7% 

2 Somewhat dissatisfied 0% 

3 Neither satisfied nor dissatisfied 29% 

4 Somewhat satisfied 64% 

5 Very satisfied 0% 

 Total 14 

32a - Thinking of KPU's Computer Information Systems Diploma program as a whole, please 
highlight the strengths of the program. 

The program has prepared students well in user support and networks related jobs over the years. 

Diploma provides opportunities for students to enter their career. 

Gets general background in computing field. 

Co-op and employment opportunities 

Good

32b - Thinking of KPU's Computer Information Systems Diploma program as a whole, please 
highlight the areas for improvement. 

The curriculum needs a great change in order to reflect its technical orientation and make graduates more employable. 

According to the co-op office, students are less competitive for jobs in programming. The program review needs to address this matter. 

More motivations for students to enter degree should be provided. 

Lacks industry experienced instructor. Lacks instructors with limited skill sets Lacks instructors with teaching and industry experience. 

Need to strengthen problem solving, communication and team skills 

Monitor the quality of course deliveries 

more degree selections 

33 - 
program is preparing students to do the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Ability to provide IT service desk and general 

user support. 
0% 14% 7% 43% 36% 14 

2
Ability to plan, manage, and support network 

solutions. 
0% 7% 7% 43% 43% 14 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
7% 7% 29% 29% 29% 14 

4
Apply strategies, methodologies and 

techniques for systems development using 
appropriate tools. 

0% 14% 21% 36% 29% 14 

5 Function effectively as a member of an IT team 
to accomplish common goals. 

0% 7% 29% 43% 21% 14 

6
Ability to design, implement and manage 

databases and integrate with information 
systems. 

0% 7% 36% 43% 14% 14 

7
Read and interpret technical information and 

write clearly for a wide range of audiences. 
0% 7% 29% 50% 14% 14 

8
Continually develop and improve one's skills 

and knowledge, as well as research and assess 
new ideas. 

7% 7% 29% 50% 7% 14 

9 Exhibit professional and ethical behaviour. 0% 7% 43% 43% 7% 14 

34 - 
program is helping students develop the following essential skills? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 13% 27% 53% 7% 15 

2 Oral communication 0% 0% 33% 67% 0% 15 

3 Group collaboration 7% 0% 33% 60% 0% 15 

4 Critical analysis 7% 0% 33% 53% 7% 15 

5 Problem solving 7% 0% 27% 60% 7% 15 

6 Learn on your own 7% 7% 33% 40% 13% 15 

7 Reading and comprehension 0% 7% 27% 60% 7% 15 

8 Presentation and demonstration 0% 7% 27% 67% 0% 15 

9 Troubleshooting 7% 0% 33% 53% 7% 15 
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35 - How satisfied are you with the following aspects of the Bachelor of Technology in 
 

 

 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Its discipline/sector relevance 7% 7% 27% 40% 20% 15 

2
Its ability to adapt to discipline/sector 

changes 7% 7% 47% 27% 13% 15 

3
The use of prerequisites to prepare 

students for subsequent courses 
13% 7% 33% 40% 7% 15 

4
Its preparation of students for a career in 

the discipline/sector 
13% 0% 27% 47% 13% 15 

5
Its preparation of students for further 

education 
13% 0% 40% 27% 20% 15 
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36 - 
Technology program curriculum? 

 

# Technology in Information Technology program curriculum? Percentage 

1 Very dissatisfied 7% 
2 Somewhat dissatisfied 0% 
3 Neither satisfied nor dissatisfied 27% 
4 Somewhat satisfied 67% 
5 Very satisfied 0% 
 Total 15 

37a - Thinking of KPU's Bachelor of Technology in Information Technology program's 
curriculum as a whole, please highlight the strengths of the program. 

The program has prepared students well in user support and networks related jobs over the years. 

It is good that the curriculum highlights some modern updates. 

Coop program is extremely useful. Students get specialized training in two areas 

Wide range of practical skills. Graduates are confident in their abilities 

generic but not enough 

37b - Thinking of KPU's Bachelor of Technology in Information Technology program's 
curriculum as a whole, please highlight the areas for improvement.  

[Course Names Redacted] overlap.  [Course Name Redacted] should not be a mandatory course. [Course Name Redacted] highly overlaps with the 
first part of [Course Name Redacted].  [Course Names Redacted] overlaps with the second part of [Course Name Redacted].  My suggestion: Only 
keep [Course Name Redacted] and [Course Name Redacted] as the two math courses in the program. [Course Name Redacted] could be removed 
or made elective.  Only one of [Course Names Redacted] should be kept, especially considering that our university learning center provides a lot of 
free workshops on writing and communication skills.  The removed courses above can be replaced by technical courses that focus on computer 
systems, and those courses could cover more in-depth knowledge in programming, web application development, cloud computing, dev-ops, and 
so on. Such a change is necessary in order to make our graduates more competitive in the job market. Right now, we don't even have one single 
course teach students Git, which is a fundamental version control tool in the IT industry. The focus of the program on web application development 
is also weak, a course that focus on Javascript should be provided. In addition, we may consider providing a course on game development. 
According to the co-op office, students are less competitive for jobs in programming. The program review needs to address this matter. 
More "modern" courses should be added. 
Reviewing [Course Name Redacted] textbook 
Lacks industry experienced instructor. Lacks instructors with limited skill sets Lacks instructors with teaching and industry experience. 
More foundational programming and problem solving is needed so that students are more confident to apply for application development 
employment. 
Missing courses needed by industry 
require more degree programs such as cloud computing and Artificial Intelligent. 
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38 - Thinking of how the Bachelor of Technology in Information Technology program is 
delivered, how satisfied are you with the following? 

 

 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The range of modes (classroom, lab, online, 

co-op, etc.) used to deliver the program 
0% 0% 20% 67% 13% 15 

2 The extent to which diverse learning styles 
are accommodated 

0% 7% 20% 67% 7% 15 

3
Opportunities for experiential learning (i.e. 

learning by doing and reflecting) 
0% 7% 20% 60% 13% 15 

39 - 
assessment methods as a whole, how satisfied are you with the following? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied 
nor dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
The extent to which students are provided clear 

information on how they will be evaluated 
0% 0% 20% 67% 13% 15 

2
The extent to which assessment methods support 

program competencies and learning outcomes 
0% 7% 20% 67% 7% 15 

3
The extent to which assessment methods allow 

students to demonstrate their attainment of 
program competencies and learning outcomes 

0% 7% 27% 53% 13% 15 

4 The extent to which assessment standards are 
consistent throughout the program 

0% 0% 27% 60% 13% 15 

40 - Considering how instruction is delivered across the Bachelor of Technology in 
Information Technology program as a whole, how satisfied are you with the following?  
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
expertise to deliver the curriculum 

7% 13% 7% 60% 13% 15 

2
Instructional methods that facilitate 

program 
0% 13% 13% 67% 7% 15 

41 - Overall, how satisfied are you with the instruction delivered across the Bachelor of 
Technology in Information Technology program? 

 

#
Overall, how satisfied are you with the instruction delivered across the Bachelor of Technology in Information Technology 

program? 
Percentage 

1 Very dissatisfied 7% 

2 Somewhat dissatisfied 0% 
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3 Neither satisfied nor dissatisfied 33% 

4 Somewhat satisfied 60% 

5 Very satisfied 0% 

 Total 15 

42a - Thinking of how instruction is delivered across the Bachelor of Technology in 
Information Technology program as a whole, please highlight the strengths of the program. 

The adoption of partially online in some courses has given students (especially those who are working) a more flexibility platform of learning  
(anytime and anywhere). 

Program suits the need for better students with higher self motivation. 

Gets variety of courses appropriate for industry 

Use of teams and projects is important. Faculty needs to have industry experience. 

good enough 

42b - Thinking of how instruction is delivered across the Bachelor of Technology in 
Information Technology program as a whole, please highlight the areas for improvement.  

The curriculum should be greatly improved. 

More state-of-art courses can be beneficial. 

Needs state if the art lab facilities, lab infrastructure, lab support 

More Instructors with specialized skills is needed. 

New courses are needed  Quality of course delivery needs to be monitored 

Some instructors are not qualify to teach, poor communication skills or very hard to understand. 

43 - 
in Information Technology program? 
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# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

1 Availability of relevant texts and supplies 
at the KPU bookstore 

0% 0% 20% 40% 40% 15 

2 Classroom space 7% 13% 13% 40% 27% 15 

3 Lab/computer space 7% 13% 20% 33% 27% 15 

4 Learning Centre 0% 0% 33% 40% 27% 15 

5
Places for students to do group or 

individual work 
0% 20% 33% 27% 20% 15 

6
Support services for students (e.g. 

counseling, advising, finance, career) 
0% 7% 36% 36% 21% 14 

7 Technical equipment 0% 27% 40% 20% 13% 15 
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44 - How satisfied are 
Bachelor of Technology in Information Technology program? 

 

 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Availability of audio-visual and 

computer equipment 
0% 7% 20% 47% 27% 15 

2 Books 0% 7% 20% 40% 33% 15 

3
DVDs /streaming video on 

program-related topics 
0% 0% 36% 36% 29% 14 

4 eBooks 0% 0% 33% 33% 33% 15 

5 Librarian support for program-
related research 

0% 0% 40% 33% 27% 15 

6 Library orientation 0% 0% 36% 36% 29% 14 

7
Online resources  journal articles, 

etc. 
0% 7% 33% 27% 33% 15 

8 Print periodicals, journals, etc. 0% 7% 36% 36% 21% 14 
9 Study guides 0% 7% 40% 33% 20% 15 
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45 - Overall, how satisfied are you with the resources, services and facilities that are specific 
to the Bachelor of Technology in Information Technology program? 

 

#
Overall, how satisfied are you with the resources, services and facilities that are specific to the Bachelor of Technology in 

Information Technology program? 
Percentage 

1 Very dissatisfied 0% 

2 Somewhat dissatisfied 0% 

3 Neither satisfied nor dissatisfied 40% 

4 Somewhat satisfied 47% 

5 Very satisfied 13% 

 Total 15 

46a - Thinking of the Bachelor of Technology 
services and facilities, please highlight the strengths of the program.  

The dedicated student-lab has given students a place to gain better hand-on experience through working on real computing devices. 
We are trying to get more resources. 
[Course Name Redacted] textbook is a good reference. Also, many books are available in the library that help the students. PCs are working well 
along the course. 
n/A
Simulations for Networking and Certifications are strengths 
good enough 

46b - 
services and facilities, please highlight the areas for improvement.  

More resources should be given in order to maintain the student-lab with the most updated equipment. 

Students need more support to do labs and projects 
for [Course Name Redacted] course, PCs are needed in the Lab so the students can practice using Windows. Retired Computers which are used in 
the lab are obsolete. 
Need more lab infrastructure, more labs, lab support - inadequate resources 

More servers, lab equipment and a lab assistant are necessary for the Degree program to grow. 

Need dedicated lab space and technician 

dedicated room for students to work on projects 

Instructors require to use tablet which is connected to the projectors to demonstrate examples. 
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47 - 
in Information Technology program? 

 

# In general, how satisfied are  Percentage 

1 Very dissatisfied 7% 
2 Somewhat dissatisfied 0% 
3 Neither satisfied nor dissatisfied 27% 
4 Somewhat satisfied 67% 
5 Very satisfied 0% 
 Total 15 

48a - Thinking of KPU's Bachelor of Technology in Information Technology program as a 
whole, please highlight the strengths of the program. 

The program has prepared students well in user support and networks related jobs over the years. 

Better preparation for students. 

The program covers up-to-date courses in the Information Technology field focusing on the most job seekers' market now. 

Good mix of courses with specialization 

Students have a wide range of exposure and are employable 

Good diverse knowledge. 

48b - Thinking of KPU's Bachelor of Technology in Information Technology program as a 
whole, please highlight the areas for improvement. 

The curriculum needs big changes to provide in-depth technical knowledge to the students. 

According to the co-op office, students are less competitive for jobs in programming. The program review needs to address this matter. 

More resources are really needed. 

Lacks industry experienced instructor. Lacks instructors with limited skill sets Lacks instructors with teaching and industry experience. Needs 
better lab infrastructure 
BTECH degree needs clarity of focus as to what to highlight at the upper levels. More foundational skills are needed to support the upper level 
courses 

Curriculum content needs to be updated  Course delivery quality needs to be monitored 

We need Master degree to pursue more research. Research is very limited and require more instructors who can conduct research to keep the 
knowledge current. Some instructors are very good researcher but they do not have money for the research equipment or Lab location to work. 

49 - What are the new courses that you suggest the department to include in our curriculum 
to attract more students? 
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Javascript Courses: React, Node.js Gaming Development Courses: Unity, UnrealEngine Dev-Ops courses: teach students how to use git, Jenkins, 
Docker, Kubernetes, and so on. 

Big data Data Analytics AI 

The networking/administration/security streams are the strength of the BTech program. New courses related to this stream (e.g. SDN, network 
automation) may be added to the program. 

Application of game theory in information system. Optimization method in information system. 

- Artificial Intelligence - Data Analytics 

Cybersecurity study. 

More courses on Database, DevOps, and security 

Security, IoT, Analytics 

Data science  AI 

Artificial Intelligent Robotic  Advance Cloud computing 

50 - How long have you been working for the CSIT Department at KPU? 

# How long have you been working for the CSIT Department at KPU? Percentage 

1 Less than 5 years 53% 
2 5-10 years 7% 
3 11-15 years 7% 
4 16-20 years 13% 
5 21-25 years 7% 
6 26-30 years 0% 
7 31-35 years 13% 
8 More than 35 years 0% 
 Total 15 

51 - How many years have you been teaching in higher education? 

# How many years have you been teaching in higher education? Percentage 

1 Less than 5 years 7% 
2 5-10 years 20% 
3 11-15 years 13% 
4 16-20 years 7% 
5 21-25 years 20% 
6 26-30 years 7% 
7 31-35 years 20% 
8 More than 35 years 7% 
 Total 15 

52 - How many years of relevant industry experience do you have (i.e. non-teaching)? 

# How many years of relevant industry experience do you have (i.e. non-teaching)? Percentage 

1 Less than 5 years 27% 
2 5-10 years 27% 
3 11-15 years 27% 
4 16-20 years 20% 
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5 21-25 years 0% 
6 26-30 years 0% 
7 31-35 years 0% 
8 More than 35 years 0% 
 Total 15 

53 - Please list any professional certifications/designations you hold: 

P.Eng.

A+ Network+ Server+ Cloud essentials+ PMP P.Eng. PhD ITIL 

B.Sc. (computer science), M.Sc. (computer science), Ph.D (applied science - computing), Cisco CCNA Instructor certification. 

IEEE top Transactions/Journal/Conference Reviewer for more than 5 years. 

CompTIA, Cisco, Microsoft, Fluke Networks. 

CIPS, ISP ISTP 

PhD, M.Sc. 
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Appendix C: Computer Science and Information Technology Alumni 
Survey 

Computer Science and Information Technology PR- Alumni 

The alumni survey was sent to 423 Computer Science and Information Technology alumni. A total of 35 alumni 
responded. The response rate is 8%.  

Note: The data includes open-ended comments. In order to preserve integrity and objectivity, OPA does not do value-judgment 
editing (i.e. we do not fix spelling errors, syntax issues, punctuation, etc.). Comments are included verbatim  with one exception: if 
individuals or courses are named, OPA redacts the name of the instructor or course. This rule applies to whether the comment is 
good, bad or indifferent. 

1 -
Information Technology program? 

# ? Percentage 

1 Certificate in Computer Information Systems 6% 

2 Diploma in Computer Information Systems 46% 

3 Bachelor of Technology in Information Technology 49% 

 Total 35 

2 - When did you complete this credential? 

#  When did you complete this credential? Percentage 

1 2018 71% 

2 2017 17% 

3 2016 0% 

4 2015 11% 

 Total 35 

3 -  
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Overall 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither 
satisfied nor 

dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Ability to analyze, design, implement and support 

hardware and network solutions. 11% 9% 14% 46% 20% 35 

2
Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate 

tools. 
17% 20% 3% 46% 14% 35 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
11% 14% 17% 37% 20% 35 

4 Apply strategies, methodologies and techniques for 
systems development using appropriate tools. 

14% 9% 20% 49% 9% 35 

5
Function effectively as a member of an IT team to 

accomplish common goals. 
11% 6% 17% 31% 34% 35 

6 Ability to design, implement and manage databases and 
integrate with information systems. 

27% 21% 15% 27% 9% 33 

7
Read and interpret technical information and write 

clearly for a wide range of audiences. 
6% 18% 24% 24% 27% 33 

8 Continually develop and improve one's skills and 
knowledge, as well as research and assess new ideas. 

12% 18% 12% 29% 29% 17 

9 Exhibit professional and ethical behaviour. 0% 12% 18% 41% 29% 17 

Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither 
satisfied nor 

dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Ability to analyze, design, implement and support 
hardware and network solutions. 

 
 
 
 

Data cannot be reported due to small sample size. 
 

 

2
Apply techniques in computer network analysis, 

design, implementation and troubleshooting using 
appropriate tools. 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 

4
Apply strategies, methodologies and techniques for 

systems development using appropriate tools. 

5
Function effectively as a member of an IT team to 

accomplish common goals. 
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Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither 
satisfied nor 

dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Ability to analyze, design, implement and support 
hardware and network solutions. 

25% 6% 19% 38% 13% 16 

2
Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate 

tools. 
25% 31% 6% 31% 6% 16 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
19% 13% 13% 38% 19% 16 

4
Apply strategies, methodologies and techniques for 

systems development using appropriate tools. 
19% 6% 19% 56% 0% 16 

5 Function effectively as a member of an IT team to 
accomplish common goals. 

13% 6% 13% 50% 19% 16 

6
Ability to design, implement and manage databases and 

integrate with information systems. 
38% 6% 19% 31% 6% 16 

7
Read and interpret technical information and write 

clearly for a wide range of audiences. 13% 6% 19% 44% 19% 16 

Bachelor of Technology in Information Technology 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither 
satisfied nor 

dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1
Ability to analyze, design, implement and support 

hardware and network solutions. 0% 12% 12% 47% 29% 17 

2
Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate 

tools. 
12% 12% 0% 53% 24% 17 

3
Ability to gather requirements, analyze, design, 
implement and document web and stand-alone 

applications. 
6% 12% 18% 41% 24% 17 

4
Apply strategies, methodologies and techniques for 

systems development using appropriate tools. 
6% 12% 24% 41% 18% 17 

5
Function effectively as a member of an IT team to 

accomplish common goals. 
12% 6% 12% 18% 53% 17 

6 Ability to design, implement and manage databases and 
integrate with information systems. 

18% 35% 12% 24% 12% 17 

7
Read and interpret technical information and write 

clearly for a wide range of audiences. 
0% 29% 29% 6% 35% 17 

8 Continually develop and improve one's skills and 
knowledge, as well as research and assess new ideas. 

12% 18% 12% 29% 29% 17 

9 Exhibit professional and ethical behaviour. 0% 12% 18% 41% 29% 17 

4 - How satisfied are you with how 
essential skills? 
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Overall 

# Question Very 
dissatisfied 

Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 18% 18% 39% 24% 33 

2 Oral communication 9% 15% 24% 24% 27% 33 
3 Group collaboration 6% 12% 15% 39% 27% 33 

4 Critical analysis 9% 18% 24% 36% 12% 33 
5 Problem solving 9% 12% 18% 42% 18% 33 

6 Learn on your own 9% 6% 12% 36% 36% 33 

7 Reading and comprehension 9% 6% 21% 42% 21% 33 
8 Presentation and demonstration 9% 9% 9% 39% 33% 33 

9 Troubleshooting 15% 9% 6% 55% 15% 33 
Certificate in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication Data cannot be reported due to small sample size. 
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2 Oral communication 

3 Group collaboration 

4 Critical analysis 

5 Problem solving 

6 Learn on your own 

7
Reading and 

comprehension 

8
Presentation and 

demonstration 
9 Troubleshooting 

Diploma in Computer Information Systems 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 7% 29% 50% 14% 14 

2 Oral communication 7% 7% 29% 36% 21% 14 

3 Group collaboration 0% 7% 21% 43% 18% 14 

4 Critical analysis 14% 21% 14% 36% 14% 14 

5 Problem solving 7% 14% 21% 43% 14% 14 

6 Learn on your own 21% 7% 7% 36% 29% 14 

7
Reading and 

comprehension 21% 7% 14% 43% 14% 14 

8
Presentation and 

demonstration 
21% 0% 14% 29% 36% 14 

9 Troubleshooting 14% 7% 7% 64% 7% 14 

Bachelor of Technology in Information Technology 

# Question 
Very 

dissatisfied 
Somewhat 
dissatisfied 

Neither satisfied nor 
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied 

Total 

1 Written communication 0% 24% 12% 29% 35% 17 

2 Oral communication 12% 24% 18% 12% 35% 17 

3 Group collaboration 12% 18% 6% 35% 29% 17 

4 Critical analysis 6% 18% 29% 35% 12% 17 

5 Problem solving 12% 12% 12% 41% 24% 17 

6 Learn on your own 0% 6% 18% 29% 47% 17 

7 Reading and 
comprehension 

0% 6% 24% 41% 29% 17 

8
Presentation and 

demonstration 
0% 18% 6% 41% 35% 17 

9 Troubleshooting 18% 12% 6% 41% 24% 17 

5 - If there was a particular topic/area that was missing from KPU's CSIT programs that would 
have helped you prepare for related work or further study, please tell us about it. 

Certificate in Computer Information Systems 

Comments cannot be provided due to small sample size.  
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Diploma in Computer Information Systems 

PHP 

Need more elaborate courses and in depth hands on training regimes. 

There was nothing about documentation or oral communication, and the program pre-requirements (and the courses themselves) changed too 
much depending on which professor you had & which semester you took it (ex. C# turning into C++). 
It would have been helpful if the instructors actually helped instead of belittling you and being rude to you when you needed help with 
something 

Every professor has different criteria to teach and this is very confusing. One uses c++ and other uses C sharp 

Bachelor of Technology in Information Technology 

Almost everything! 

Would have liked to have spend more time on more practical work instead of theory. I would have liked to have a dedicated computer lab where 
BTech students could access all the software (such as Visual Studio, Eclipse, Wireshark etc) and a place to experiment with servers and routers. 
Using Virtual tools (such as videos and packet tracer) were used during my education to count as practical work, this is incorrect and I feel 

 
[Course name redacted] course is outdated. No realistic workflow practice of an developer team. Missing source control courses to further 
develop students to work as a team. Every group project was chaotic as someone always do more work than others, and students marking each 
other was not effective as everyone just gives 10/10 for everyone hoping others would do the same for easy marks. Coding is very up to the 
individual, as most things taught in class were so basic that won't land you a second interview after a short test. 
I feel this program lacked practical work extensively. Practical work is what most students needed to actually become comfortable. [comment 
redacted] If we had actually used physical equipment and actual hardware we would have been able to actually implement this in the workplace.   
All we used was a software that we could drag and drop peripherals around the screen and connect that way. 
More teacher lead in class labs would make a difference.  Additionally, utilizing end of term projects instead of having a final in the majority of 
classes would be beneficial to students, and a better metric for the instructor to judge the level of student understanding of the materials. 
Could have a bigger separation between the infrastructure and programming paths from day 1. I feel like a lot of my introduction programming 
courses were wasted in my IT Career. 
Hire part time experienced instructor who is currently working as a network designer in the industry to teach [course name redacted] as he sees 

 

Some further in depth Linux OS, or Linux Administration course. 

A part from Windows server related courses i learned in KPU, I was missing how to manage big data in corporate world through System Centre 
configuration Manager. It can be very handy for students during job search after graduation. 

More focus on Cloud Computing would have been beneficial with the way a lot of companies are going. 

Quality Assurance/Testing 

Please enforce the cheating and plagiarism policy more strictly. This is negatively affecting KPU's reputation in the IT industry. 

More current and up to date equipment for hands on labs such as newer switches, ans routers for networking labs 

It seemed that due to either due to the amount if Internation students and Profs that aren't English as a fist language, expectations of oral and 
written skills were very low. I have also completed a degree in Psychology and was lucky to have had this knowledge going into the Btech 
program. 

6 - Thinking of KPU's CSIT programs as a whole, to what extent would you agree with the 
following? 
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Overall 

# Question 
Strongly 
disagree 

Somewhat 
disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

Total 

1 The program prepared me for the career I wanted 23% 16% 19% 26% 16% 31 
2 The program prepared me for further education 6% 16% 22% 34% 22% 32 

3
The time I invested in my CSIT education was well 

spent 25% 13% 6% 34% 22% 32 

4
The money I invested in my CSIT education was well 

spent 
22% 25% 3% 31% 19% 32 

5
The program provided me with opportunities for 

experiential learning (i.e. learning by doing and 
reflecting) 

16% 9% 6% 47% 22% 32 

6
The program provided me with opportunities to 

develop connections with industry/potential 
employers 

22% 25% 16% 19% 19% 32 

Certificate in Computer Information Systems 



85 

# Question 
Strongly 
disagree 

Somewhat 
disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

Total 

1 The program prepared me for the career I wanted 

Data cannot be reported due to small sample size. 

2 The program prepared me for further education 
3 The time I invested in my CSIT education was well spent 

4
The money I invested in my CSIT education was well 

spent 

5
The program provided me with opportunities for 

experiential learning (i.e. learning by doing and 
reflecting) 

6
The program provided me with opportunities to develop 

connections with industry/potential employers 

Diploma in Computer Information Systems 

# Question 
Strongly 
disagree 

Somewhat 
disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

Total 

1 The program prepared me for the career I wanted 23% 31% 23% 15% 8% 13 
2 The program prepared me for further education 7% 14% 21% 29% 29% 14 
3 The time I invested in my CSIT education was well spent 36% 7% 0% 36% 21% 14 

4
The money I invested in my CSIT education was well 

spent 
36% 21% 7% 21% 14% 14 

5
The program provided me with opportunities for 

experiential learning (i.e. learning by doing and 
reflecting) 

7% 21% 0% 64% 7% 14 

6
The program provided me with opportunities to develop 

connections with industry/potential employers 
21% 43% 14% 21% 0% 14 

Bachelor of Technology in Information Technology 

# Question 
Strongly 
disagree 

Somewhat 
disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

Total 

1 The program prepared me for the career I wanted 24% 6% 12% 35% 24% 17 
2 The program prepared me for further education 6% 18% 24% 35% 18% 17 
3 The time I invested in my CSIT education was well spent 18% 18% 12% 29% 24% 17 

4
The money I invested in my CSIT education was well 

spent 
12% 29% 0% 35% 24% 17 

5
The program provided me with opportunities for 

experiential learning (i.e. learning by doing and 
reflecting) 

24% 0% 12% 35% 29% 17 

6
The program provided me with opportunities to develop 

connections with industry/potential employers 
24% 12% 12% 18% 35% 17 

 

7 - Overall, how satisfied were you with how KPU's CSIT programs prepared you for work 
and/or further education? 
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Overall, how satisfied were you with how 
KPU's CSIT programs prepared you for work 

and/or further education? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology 

Total 

Very dissatisfied  
 
 

Data cannot be reported 
due to small sample size. 

43% 18% 29% 

Somewhat dissatisfied 14% 24% 19% 

Neither satisfied nor dissatisfied 7% 0% 3% 

Somewhat satisfied 29% 29% 29% 

Very satisfied 7% 29% 19% 

Total 14 17 31 

8a -
program. 

Certificate in Computer Information Systems 

Comments cannot be provided due to small sample size.  
 

Diploma in Computer Information Systems 

There are some (very few) amazing professors who have actual field experience and clearly love to teach. They skip the course material and let 
you read that at home as a secondary resource while they get to know the class and actually teach real world scenarios related to the text from 
the book. This shows me that they both know what they're talking about & know the course material. 

Some courses are well planned and suited for the current field needs. 

Diversity in course subjects but lacks practical knowledge to apply in the field 

C++, java 

Bachelor of Technology in Information Technology 

The program and courses are highly relevant 

The focus on collaboration and teamwork, the Networking courses and the communication courses. 

Some good instructors ([Instructor Name Redacted]). A solid baseline in most areas. 

Small class, easy for students to communicate 

Provides students a strong foundational base in many fields of IT.  It gives them an advantage in understanding how both individual and team 
projects are completed. 
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Overall I am very dissatisfied with this program. Slim to none in actual practical studying.  I chose to specialize in the development side instead of 
the networking portion and I can barely code. We learned theory, but not actual practical work. There was very little hands-on experience in this 
program.  Now in the workforce I cannot get a job as a programmer because I have extremely basic programming skills. I have to rely on my own 
technical skills and backgrounds and external courses that I have taken to showcase my skillset to potential employers. 

Networking with CISCO  Project Development 

Knowledge. Oral presentation. Critical thinking. 

It really set me up to succeed in a business world. The mix of technical and business courses was vastly superior to anything I've seen since 
moving to Alberta and hiring technicians. Every single student that I graduated with would be better setup for success than students from NAIT. I 
wish I could hire people from BC more easily. CO-OP also set myself and others up for success. I would never be where I am today at 30 without 
KPU. 
It had been a good learning experience due to the professional faculty and excellent learning environment. I think the main strength came from 
the teaching faculty which was diligent in teaching the students despite some shortcoming in resources. 
I really enjoyed the business side of things, such as the technical writing and entreprenurial classes. These are very practical for a working 
environment. 
Except for the [course names redacted], everything was garbage. Can't believe you have a program like that wasting people's money, you should 
seriously be ashamed. 

Collaborative with open ended discussions 

'- Degree to get into interviews - People who knows nothing about computers/programming getting a basic education. - Lots of projects to 
sharpen students skills 

8b - CSIT programs as a whole, please highlight the areas for improvement. 

Certificate in Computer Information Systems 

Comments cannot be provided due to small sample size. 

Diploma in Computer Information Systems 

Programming, database, projects, PROFESSORS. 

Few instructors seemed not very passionate about teaching and not very knowledgeable. 

More hands on training for networking courses as well as development projects should be more comprehensive. 

There are a lot of professors who either have been doing this for a long time and have become jaded or who are just really bad. I have had a 
professor state that they've never given out higher than a 68%, which just means if you're not a straight A student, you're failing (which I did). I 
then retook the course with a different professor and received a B. This brings me to my second point, how the hell can courses vary so much by 
professor? How can I fail in one and pass with flying colors in another?  I had programming courses where you had no resources other than your 
mind for the midterm and final (and it is hand-written. If your code wouldn't compile, you fail that question.) but then re-took it and I can use my 
phone, textbook, internet, notes, etc (with the tests being about the same difficulty).  I've had a professor fired, where I got refunded and a W 
and have to waste another 4 months of my life retaking a course (which again was completely different).  I started with C#, and by the time I got 
to [course name redacted] they expected you to know C++ (and even assigned homework using it) because that was now the pre-req. I took the 
[course name redacted] and there was homework given that required courses that are not pre-reqs. As an example, giving [course name 
redacted] related assignments in {course name redacted]. Or giving [course name redacted] assignments in [course name redacted]. None of 
those are (or were) requirements for the course. My professor ended up removing all assignments from everyone's grades by the end, as so 
many people were complaining and failing (again wasted time and effort).  So many professors can barely speak english, and/or have such 
extreme accents that you can't understand them. Some professors leave in the middle of exams, or waste class time promoting hack-athons and 
other unrelated items.  Most of them have no real-world experience and if you ask a question outside of the textbook, they have no clue. Some 
courses could be dropped down to a week or two (like HTML) because you learn next to nothing. So people touched javascript, ajax, etc. We 
didn't. We just did HTML.  Hell, one if my courses I literally showed up 3x in the beginning, never went again, and still ended up with a C+. I 
emailed the professor and told him it's a mistake, but he says it is not.  All-in-all, I wish I had never gone here. It was absolute hell for ~3 years. I 
should have gone to BCIT or SFU. 
Would like more to collab materials from other course. In [course name redacted], there was a lack of knowledge because students did not know 
how to link material together 

Bachelor of Technology in Information Technology 



88 

Call me if you want to know more  [Personal info Redacted] 

Having dedicated instructors instead of a rotating wheel of new instructors every year; instructors not being able to speak English; lack of 
teaching skills by the instructors; resources available to the students and focus on more practical application instead of just theory. 
'- Outdated courses - Weak coding classes, way too basic - A better and deeper algorithm optional course (the one I took mashed basic algorithm 
with basic data structures, advanced algorithm maybe welcomed) - OOP concepts should be linked with realistic coding practices, it was entirely 
on paper & book. - Some professor only knows how to read from book and slides with no hands on sections at all (and other classes with 
different professor had hands on sections after talking with a few people). 

Practical work and less theory. A more hands on approach would have been much more beneifical. 

There were several classes that had a strong overlap in information provided to students, the worst being a set of [Course Names Redacted], the 
second of which was largely unnecessary. 
At the time the program seemed like it was under some shift. There were changes happening yearly, and the lack of stability negatively affected 
some students. 
The main thing is whether a student can perform the tasks ask by the employer. Simulation can help in learning. However, a short section of time 
should be spent on real world application. Also, current workforce asks for the most updated database softwares which is beneficial for the 
student too. 

More hands on in labs Retain the new instructors 

Lack of further specialization options (eg. Cloud Computing, System Adminstration).  Outdated teachings and tools in some areas (project 
ministration 

r taking it). 

Courses are not well designed and prepared, some knowledge are outdated. 

The execution of the program is awful. 90% of the staff is not qualified to teach, much less at a university level. Management won't listen to 
student complaints until it's too late and 2 years have already been wasted. 

Please add a 1st year courses that will help students understand IT support because that's the most common entry level job. 

Hands on experience with real life tools/devices and not just simulations on the PC 

'- More in class discussion and collaboration (rather than review slides word for word) - More server management classes(I believe these have 
been added since I left, but was very lacking while I was in the program) - More database management classes - Quality of classes (there was no 
motivation to attend classes due to the in class itinerary for most subjects) 

9 - Are you currently employed?  

Are you currently employed? 
Certificate in Computer 

Information Systems 
Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Yes  
Data cannot be reported 
due to small sample size.  

71% 94% 84% 

No 29% 6% 16% 

Total 14 17 31 

10 - Which of the following best describes your current employment situation?  

Which of the following best describes 
your current employment situation? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

In a full-time regular position  
 
Data cannot be reported 
due to small sample size. 

89% 94% 92% 

In a part-time regular position 11% 6% 8% 

In a contract position 0% 0% 0% 

In a casual or temporary position 0% 0% 0% 

Total 9 16 25 
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11 - In which of the following sectors are you currently employed? Please select all that 
apply. 

 

In which of the following sectors are you currently employed? Please select all that apply. - Selected Choice Percentage 

Information Technology 55% 
Healthcare 9% 
Other (Please specify) 9% 
Engineering and manufacturing 6% 
Retail 6% 
Energy and utilities 3% 
Property and construction 3% 
Public services and administration 3% 
Teacher training and education 3% 
Transport and logistics 3% 
Total 33 

Other (Please specify)  Text 

IT Services 

Military 

Tech Support 
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12 - What kind of position do you hold in the company that you are currently working at?  

What kind of position do you hold in the 
company that you are currently working at? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Percentage 

Executive  
 
Data cannot be reported 
due to small sample size. 

0% 0% 0% 

Management 11% 25% 20% 

Staff 89% 69% 76% 

Not Applicable/Prefer not to answer 0% 6% 4% 

Total 9 16 25 

13 - What is your current position? 

Office admin 

Program Assistant 

IT Admin/ Project Manager 

Information Security Analyst 

Learning Technology Systems Analyst 

Full-stack Developer 

system administrator 

Technician 

Senior Information Security Analyst 

IT Technician 

Service Delivery Manager 

Information Services Technologist 

Tech Support 

medical office assistant 

System Administrator 

Helpdesk Technician 

Registered Nurse 

Junior System Administrator 

Intermediate Software Engineer 

Manager 

Customer Experience Team Manager 

IT Support 

Network and data centre operations 

Project Services Manager 
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14 - Could you specify the organization where you are currently employed? This information 
 

No 
Metro Vancouver 
Techtone 
Save on Foods 
Kwantlen Polytechnic University 
I am in the security systems industry. 
KPU
Environment Canada 
Yardstick Technologies 
Surrey School District 
Surrey Memorial Hospital 
Maxar (MDA Corporation) 
Solaris
Fraser Health 
EasyMarkit 
digital product studio 
McDonald's 
Canadian Web Hosting 
Anonymous 
BCLDB
F12.net 

15 - Where is the organization located? Please select all that apply. 

Where is the organization located? Please select all that apply. Percentage 

Surrey/South Surrey/Cloverdale/White Rock 29% 
Vancouver 24% 
Langley/Aldergrove 15% 
Richmond 12% 
Burnaby/New Westminster 9% 
Abbotsford/Mission/Chilliwack 3% 
Coquitlam/Port Coquitlam/Port Moody 3% 
Pitt Meadows/Maple Ridge 3% 
Outside the Lower Mainland. (Please specify where) 3% 
Total 34 

Q15_11_TEXT - Outside the Lower Mainland. (Please specify where) 

Edmonton, Alberta 
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16 - Were you previously employed? 

# Were you previously employed? Percentage 

1 Yes 60% 

2 No 40% 

 Total 5 

17 - In which of the following sectors were you previously employed? Please select all that 
apply. 

# In which of the following sectors were you previously employed? Please select all that apply. Percentage 

11 Other (Please specify) 40% 

26 Property and construction 20% 

27 Public services and administration 20% 

 Total 5 

Q17_10_TEXT - Other (Please specify) 

Fulfillment association 

Food customer service 

18 -  

Have you pursued further education 
 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Yes  
Data cannot be reported due 
to small sample size. 

8% 29% 20% 

No 92% 71% 80% 

Total 13 17 30 

19 - Please list the name of the program and the institution where you enrolled after 
 

Computer networking; Seneca college 

AI

BCIT New Media and Wed Development 
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20 - What is the highest credential you have earned or are currently earning since completing 
 

What is the highest credential you have 
earned or are currently earning since 

 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology 

Total 

Diploma  
 
Data cannot be reported 
due to small sample size. 

 
 
Data cannot be reported 
due to small sample size. 

0% 0 

 20% 1 

Professional designation (Please specify) 20% 1 

Other (Please specify) 60% 3 

Total 5 5 

Q20_4_TEXT - Professional designation (Please specify) 

Sans Gsec 

Q20_5_TEXT - Other (Please specify) 

Certification in various Security related paths 

Part-time study 

Certificate 

21 - 
programs? 

 

 

 

How satisfied are you with the 
opportunities you have to stay 

 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Very dissatisfied  
 
 
Data cannot be reported 
due to small sample size. 

9% 12% 11% 

Somewhat dissatisfied 9% 12% 11% 

Neither satisfied nor dissatisfied 55% 24% 36% 

Somewhat satisfied 27% 29% 28% 

Very satisfied 0% 24% 14% 
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Total 11 17 28 

22 -  

Possibly having a platform for alumni to connect. 

Outreach has been good so far. 

N/A 

Email contact is a good start 

Social events like meetups to bring connections 

Build a community from BEFORE graduation 

Current level of connection is satisfactory. 

23 - How do you identify your gender? 

How do you identify your 
gender? 

Certificate in Computer 
Information Systems 

Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

Male  
 
Data cannot be reported 
due to small sample size. 

50% 71% 62% 

Female 50% 29% 38% 

Non-Binary 0% 0% 0% 

Prefer not to answer 0% 0% 0% 

Total 12 17 29 

24 - What is your age group? 

What is your age group? 
Certificate in Computer 

Information Systems 
Diploma in Computer 
Information Systems 

Bachelor of Technology in 
Information Technology Total 

18-24  
 
Data cannot be reported 
due to small sample size. 

75% 12% 38% 

25-29 0% 47% 28% 

30-39 8% 29% 21% 

40 and older 8% 12% 10% 

Prefer not to answer 8% 0% 3% 

Total 12 17 29 
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Appendix D: Computer Science and Information Technology 
Discipline/Sector Survey 

Computer Science and Information Technology PR - Discipline/Sector Survey 

The discipline/sector survey was sent to 60 Computer Science and Information Technology discipline/sector 
representatives. A total of 14 representatives responded. The response rate is 23%. 

Note: The data includes open-ended comments. In order to preserve integrity and objectivity, OPA does not do value-judgment 
editing (i.e. we do not fix spelling errors, syntax issues, punctuation, etc.). Comments are included verbatim  with one exception: if 
individuals or courses are named, OPA redacts the name of the instructor or course. This rule applies to whether the comment is 
good, bad or indifferent. 

1 - Which sector best describes your organization or business? Select all that apply.  

Answer % Count 

Accounting, banking and finance 5% 1 

Environment and agriculture 5% 1 

Healthcare 15% 3 

Information Technology 45% 9 

Media and Internet 5% 1 

Public services and administration 5% 1 

Sales 5% 1 

Teacher training and education 5% 1 

Other, please specify: 10% 2 

Total 100% 20 

Q1_25_TEXT - Other, please specify: 

Home services 

Federal Government 

2 - To the best of your knowledge, how many new employees has your organization hired in 
the last five years? 

# To the best of your knowledge, how many new employees has your organization hired in the last five years? Percentage 

1 0 0% 

2 1-4 14% 

3 5-9 0% 

4 10-19 7% 

5 20-29 7% 

6 30 or more 57% 

7 I am not involved in our hiring 14% 

 Total 14 
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3 - Considering the needs and expectations of your organization, how important is it for a 
graduate of the Computer Information Systems Certificate program (1-year program) to be 
able to demonstrate the following? 

 

 

# Question 
Not at all 

important 
Somewhat 
important 

Very 
important 

Essential Total 

1
Function effectively as a member of an IT team to accomplish 

common goals. 
0% 14% 29% 57% 14 

2
Ability to analyze, design, implement and support hardware and 

network solutions. 0% 43% 50% 7% 14 

3
Apply techniques in computer network analysis, design, 

implementation and troubleshooting using appropriate tools. 
0% 36% 57% 7% 14 

4
Ability to gather requirements, analyze, design, implement and 

document web and stand-alone applications. 7% 36% 50% 7% 14 

5
Apply strategies, methodologies and techniques for systems 

development using appropriate tools. 
0% 57% 43% 0% 14 



97 

4 - Considering the needs and expectations of your organization, how important is it for a 
graduate of the Computer Information Systems Diploma program (2-year program) to be 
able to demonstrate the following?
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# Question 
Not at all 

important 
Somewhat 
important 

Very 
important Essential Total 

1
Ability to analyze, design, implement and support hardware and 

network solutions. 
0% 21% 57% 21% 14 

2
Apply techniques in computer network analysis, design, 

implementation and troubleshooting using appropriate tools. 
0% 14% 57% 29% 14 

3 Ability to gather requirements, analyze, design, implement and 
document web and stand-alone applications. 

0% 29% 43% 29% 14 

4
Apply strategies, methodologies and techniques for systems 

development using appropriate tools. 
0% 36% 43% 21% 14 

5 Function effectively as a member of an IT team to accomplish 
common goals . 

0% 7% 14% 79% 14 

6
Ability to design, implement and manage databases and integrate 

with information systems. 
7% 43% 36% 14% 14 

7 Read and interpret technical information and write clearly for a 
wide range of audiences. 

0% 21% 29% 50% 14 

5 - Considering the needs and expectations of your organization, how important is it for a 
graduate of the Bachelor of Technology in Information Technology Degree program (4-year 
program) to be able to demonstrate the following? 
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# Question 
Not at all 

important 
Somewhat 
important 

Very 
important 

Essential Total 

1
Ability to analyze, design, implement and support hardware and 

network solutions. 
0% 7% 57% 36% 14 

2 Apply techniques in computer network analysis, design, 
implementation and troubleshooting using appropriate tools. 

0% 7% 57% 36% 14 

3
Ability to gather requirements, analyze, design, implement and 

document web and stand-alone applications. 
0% 7% 57% 36% 14 

4 Apply strategies, methodologies and techniques for systems 
development using appropriate tools. 

0% 14% 57% 29% 14 

5
Function effectively as a member of an IT team to accomplish 

common goals . 
0% 7% 14% 79% 14 

6 Ability to design, implement and manage databases and integrate 
with information systems. 

0% 7% 57% 36% 14 

7
Read and interpret technical information and write clearly for a 

wide range of audiences. 
0% 7% 43% 50% 14 

8 Continually develop and improve one's skills and knowledge, as well 
as research and assess new ideas. 

0% 7% 14% 79% 14 

9 Exhibit professional and ethical behaviour. 0% 7% 0% 93% 14 

6 - Considering the needs and expectations of your organization, how important is it for an 
entry-level employee to be able to demonstrate the following skills?
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# Question Not at all important Somewhat important Very important Essential Total 

1 Written communication 0% 29% 50% 21% 14 

2 Oral communication 0% 14% 43% 43% 14 

3 Group collaboration 0% 7% 43% 50% 14 

4 Critical analysis 0% 29% 50% 21% 14 

5 Problem solving 0% 14% 36% 50% 14 

6 Learn on your own 0% 14% 43% 43% 14 

7 Reading and comprehension 0% 14% 57% 29% 14 

8 Presentation and demonstration 0% 36% 57% 7% 14 

9 Troubleshooting 0% 14% 36% 50% 14 

7 - What other skills, training or knowledge should an entry-level applicant have to be hired 
into your organization? 

Team work, Work Ethic, Flexible 

Programming Skills Data Structures Networking Knowledge Web development 

ability to articulate their learning in a way that shows they understand the bigger picture of the topics they learned. Do more than meet the 
requirements of projects in class Do things outside of class, like hackathons, clubs, self development, toast masters, volunteering to broaden 
skills, case competitions to understand business needs, etc. 

8 - What are the emerging trends in the sector that KPU's Computer Information Systems 
(CISY) Certificate/Diploma and Bachelor of Technology in Information Technology (BTech in 
IT) Degree students should be prepared for? 

VDI , Desktop as a Service, MDM, Endpoint security 

Machine Learning Web development 

cyber security 

Cloud based systems administration as well as on-premise systems administration, full picture awareness of modern businesses as related to 
location of resources across a wide array of on-premise and cloud data centers. Mandatory knowledge of security management platforms across 
cloud and on-premise, network operations and enterprise level systems management 

Security administration 

Cloud, K8s 

Increasing involvement of IT staff in DevOps initiatives,  increasing involvement of IT staff in IT applications and integrations. Non-Windows and 
Multi-Platform environments are now the norm. 
Dev Ops is a growing area of demand and school programs currently don't target it well. A level of programming is critical to understanding tools 
but being able to work with them and project manage or do a business analysis is useful.  Soft skills development needs to happen early and 
often. There should be a requirement to develop soft skills more formally for IT students and not just 1 communications basic class. Key 
languages change but students should understand how to translate between languages and their base, so they can learn new ones. Approaches 
to teaching should be such that students learn to teach themselves, as this is what their world will be. So prepare them to be engaged and 
applied in their program and proactively promote events, networking sessions (with community/industry) and guest lecturers on the latest 
approaches at different companies, for the area of focus in a particular course. Faculty connections to industry can be leveraged for learning, 
partnering, etc. Students should also plan to get some work experience in their areas of interest before they graduate, on their own. Ability to 
learn and really understand technology and be able to explain it simply and using metaphors is also a great skills. 
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9 - uter Information Systems Certificate program? 

#  Percentage 

1 Not at all familiar 21% 

2 Slightly familiar 50% 

3 Moderately familiar 21% 

4 Very familiar 7% 

 Total 14 

10 - 
are the top three strengths of this program that come to mind? 

Strength #1 

11 -  

# How familiar  Percentage 

1 Not at all familiar 14% 

2 Slightly familiar 50% 

3 Moderately familiar 21% 

4 Very familiar 14% 

 Total 14 

12 - Diploma program, what are 
the top three strengths of this program that come to mind? 

Strength #1 Strength #2 Strength #3 

Programing Networking  

Relevant to needs in infrastructure side of IT mostly Keen students generalist overview, enough to get working 

13 - 
Degree program? 

#  Percentage 

1 Not at all familiar 14% 

2 Slightly familiar 64% 

3 Moderately familiar 7% 

4 Very familiar 14% 

 Total 14 
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14 - 
program, what are the top three strengths of this program that come to mind? 

Strength #1 Strength #2 Strength #3 

Business Management Projects  

Graduates are competent in a wide 
area of skills 

Graduates tend to have strong understanding of 
security requirements 

Graduates are capable to assist with desktop and 
Server, Hardware and software 

Infrastructure side the strongest small class sizes 
have hired great Co-op students with help of Co-op 

team in the past 

15 - Have you ever hosted, hired, or worked with KPU's CISY Certificate/Diploma or BTech in 
IT alumni and/or students? 

# Have you ever hosted, hired, or worked with KPU's CISY Certificate/Diploma or BTech in IT alumni and/or students? Percentage 

1 Yes 79% 

2 No 21% 

 Total 14 

16 - Which KPU program was the alumni and/or student you hosted, hired, or worked with 
from? Please select all that apply. 

# Answer % Count 

1 Computer Information Systems Certificate Program 13% 2 

2 Computer Information Systems Diploma Program 53% 8 

3 Bachelor of Technology in Information Technology 33% 5 

 Total 100% 15 

17 - Which of the following best describes your previous experience with students and/or 

apply. 

# Which of the following best describes your previous experience with students and/or alu
Information Systems Certificate program? Please select all that apply. 

Percentage Count 

1 I have hosted KPU's Computer Information Systems Certificate program co-op, internship, mentorship or work 
experience students. 

40% 2 

2 I have hired KPU's Computer Information Systems Certificate program alumni to work in my organization. 40% 2 

3 I have worked with KPU's Computer Information Systems Certificate program alumni. 20% 1 

 Total 100% 5 

18 - Based on your experience, how prepared 
Certificate alumni and/or students to work in your organization?  
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#
work in your organization? 

Percentage 

1 Not at all prepared 0% 

2 Somewhat prepared 50% 

3 Very prepared 50% 

4 Extremely prepared 0% 

 Total 2 

19 - Which of the following best describes your previous experience with students and/or 
 program? Please select all that 

apply. 

#
Information Systems Diploma program? Please select all that apply. 

Percentage Count 

1 I have hosted KPU's Computer Information Systems Diploma program co-op, internship, mentorship or work 
experience students. 

40% 4 

2 I have hired KPU's Computer Information Systems Diploma program alumni to work in my organization. 50% 5 

3 I have worked with KPU's Computer Information Systems Diploma program alumni. 10% 1 

 Total 100% 10 

20 - 
Diploma alumni and/or students to work in your organization? 

#
Based on your experience, how 

in your organization? Percentage 

1 Not at all prepared 0% 

2 Somewhat prepared 57% 

3 Very prepared 43% 

4 Extremely prepared 0% 

 Total 7 

21 - Which of the following best describes your previous experience with students and/or 

select all that apply. 

#
Which of the following best describes your previous experience with stud

Technology in Information Technology degree program? Please select all that apply. 
Percentage Count 

1
I have hosted KPU's Bachelor of Technology in Information Technology program co-op, internship, mentorship or 

work experience students. 
83% 5 

2 I have hired KPU's Bachelor of Technology in Information Technology program alumni to work in my organization.  0% 0 

3 I have worked with KPU's Bachelor of Technology in Information Technology program alumni. 17% 1 

 Total 100% 6 
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22 - 
Information Technology alumni and/or students to work in your organization?  

#
Information Technology alumni and/or 
students to work in your organization? Percentage 

1 Not at all prepared 0% 

2 Somewhat prepared 80% 

3 Very prepared 20% 

4 Extremely prepared 0% 

 Total 5 

23a - Please comment on the alumni and/or students you hired or worked with. Please 
highlight any strengths you have observed. 

I have found that the students from KPU came to work ready and willing to learn, work hard and integrate well in the team environment. 

Good knowledge of web development and data structures. 

The student was very bright and had a well rounded knowledge of IT for a new graduate. moreover, he was very keen with learning new 
technologies. 

Only worked with 1 co-op student thus far. Positive attitude and professional. 

Students generally motivated but most need more initial training and are very eager to succeed and do well. Some are more mature than others.  
Diligent and hard working mindset. 

23b - Please comment on the alumni and/or students you hired or worked with. Please 
highlight any suggestions you have for improvement. 

The students could use more direct interaction with end users , to learn where the systems or networks they are creating will create the most 
benefit for the people who will use their systems. 

Better in communication and ready to take on challenges. 

He did lack verbal communication skills.  written and type was fine, but presentation could be improved.  Perhaps more presentation training 
may be beneficial. 
Spend more time on soft skills and also ensuring student understand why they need to do more than the bare minimum in their courses and 
projects to succeed in this field. Share the concept of interview questions they might get early on, so they can make more meaning how and why 
the concepts matter and that they will need to answer technical questions in interviews.  Some basic questions often need probing to get at the 
right information.  Have answers be more complete when talking to employers. 

24 - BTech in IT Degree programs do to build 
better connections with the discipline/sector? 

More focused on web development, machine learning. 

Come into existing businesses and work with willing IT management to analyze hardware, network, software and cloud infrastructure, 
applications and systems management in the real world, and build curriculum around that. I suspect that the nature of business technology is 
continuously changing at a pace that is not being matched by the curricula. 
Collaborate on projects, invite us in as guest speakers, but maybe create a list of our interest, who at company is interested/available and topics 
they can speak to and how much time they need. Share success stories of your students online and your alumni. Tell us where they are getting 
hired and the strengths of your program and students. 
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Appendix E: CSIT PAC Meeting Minutes (June 2020)  

 

CSIT Program Advisory Committee (PAC) 
DRAFT Minutes 

Wednesday May 27,2020 2:00pm 4:00pm 
Online - MS TEAMS 

Chair 
Dean, Stephanie Howes (opened) 
Newly Appointed Committee Chair, Liam Kerney (May 27, 2020) 
Newly Appointed Committee Co-Chair Hardeep Mehrotara (May 27, 2020) 

Type of Meeting Bi-Annually 

Attendees 

 
Industry: 
Ross Paul, Joyce Chow, Chris Pettypiece, Gregor McWalter, Leland Dieno, Liam 
Kerney, John Lees, Barry Clarke, Hardeep Mehrotara, Afshin Doust 

 
Ex-officio: 
Donald Reddick, Stephanie Howes, Jendy Wu, Hao Ma, Wei Li, Mayyadah Al-Ani, 
Mandeep Pannu, Sondra Fisher (1st recorder), Julie Merkl (2nd recorder) 

Regrets 
Kevin Gao, David Charters, David Morel, Gabriel Faifman, Frank Marcus, Hartej 
Gill, Felix Okojie, James Kao, Chris Chu 

1.  Call to Order  

Meeting start 

The meeting was called to order at 2:05pm. 
 
The Dean welcomed committee members, provided a brief overview of the 
Microsoft Teams online meeting platform, and noted she would be chairing  
meeting with the election of a new committee chair at the end of  agenda. 

Action items  

2. Approval of Agenda  

Discussion 
The Agenda for May 27, 2020 CSIT PAC meeting was reviewed and accepted as 
presented by the Dean. 

Action Items   



107 
 

 

Discussion Round table CSIT PAC Committee member introductions. 

Action Items   

 

4.   CSIT Program Update  

Discussion 

The Program Chair provided a brief overview of the Computer Information 
Systems programs/credentials offerings at KPU. 

o Commencing in 2017-2018, the CSIT program has experienced a steady 
increase in enrollment which has remained stable. Currently now more 
than 30 Faculty members within the department. 

 
o Current Computer Information Systems(CSIT) programs/credentials 

offerings at KPU (chart was shared via on screen) 
 Computer Information Systems: Certificate (1 year/30 credits) 
 Computer Information Systems: Diploma (2 year/60 credits) 
 Bachelor of Technology in Info Technology (4 years/120 credits) 

with the option to select from 3 specialties: 
BTech - General Stream or, 
BTech - Network Administration and Security (NAS) or, 
BTech - Mobile and Web Application Development (MWAD) 

 

The Program Chair provided an overview of the Program Review process. 

o There are three main stages in the review process: 

1. Self-Study Report, 
2. External Review Report 
3. Quality Assurance Plan. 

 
o Currently the CSIT program are finishing up the self-study report and will 

then shift to the external review stage, which relies heavily on the PAC 
 feedback and insight. 

 
o The Dean further elaborated on Program Review, noting this process is 

mandated by the Ministry of Advanced Education and includes students, 
alumni, faculty, and industry feedback and reporting. We are required to 
provide an in depth review of all our credentials and programming. The 
review process allows us to engage in the curricular changes while 
continuing to ensure we are providing the highest level of education 
quality. Our DQAB (Degree Quality Assessment Board) status, granted on 
the basis of our successful academic track record, grants us an exemption 

Welcome Remarks & Committee Member Introductions 
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from this same -  approach when reviewing our baccalaureate 
level courses. 

 

o Due to the COVID-19 outbreak, all Summer 2020 courses, as well as Fall 
2020 courses have moved to an online format. 

 

o Coop option, which provides invaluable work experience opportunities for 
students; has specific program requirements and work terms which may 
potentially change/extend the length of the program completion. 

o In the Mobile and Web Application Development (MWAD) stream 
students are exposed to industry level certification in Cisco aligning with 
1, 2, 3 and 4. 

Action Items 
Send copies of all documents shared at meeting out to committee 
with minutes for next meeting. 

 
Julie? 

Send copy of Self Study Report, once approved by Senate (Sept 
2020), to committee for discussion at next PAC meeting. 

 
Jendy? 

5. Proposed Curricular Requirements for CSIT Program  

 
 
 
 
 
 
 
 

 
Discussion 

The Program Chair presented the CSIT Course Map on screen. 
 
The committee provided the following feedback regarding desired program and 
student outcomes : 

 
o Self-serving business intelligence - common every day problem solving, 

quick response, forward thinking, strategic demands while simultaneously 
understanding how will impact business and how to move forward. Even 
though not be primary role of job, understanding the business context is 
important. 

 
o Ability to collaborate with people in different professions, such as Clinical 

and Business clients, and to be able to assess their needs and work 
collaboratively. Expect new graduates to have ability to engage effectively in 
a team environment, to understand what this looks like and what to expect. 
The Coop option with work term is a good way to integrate some of these 
people skills. 
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o Project management methodology - engage in a skilled way with business 
users in high pressure enviro. Balance technical foundations with good 
business skills, emotional intelligence. Trouble shooting, when to act and 
when not to. Students to understand their span of control and when to 
take action. Are we preparing them for this? Coop helps with this. 

 
o Liberal Arts courses included within credentials to meet that business 

acumen, translation etc. that might be missing. Suggestion was made to offer 
CMNS courses rather than electives. Elective courses are outside what Jendy 
presented. Number one skill looking for is communication  both written and 
oral. Must be able to stand up in front of people and explain  this       
impacts your career path. Dean noted this is a common request we are 
hearing this requirement from every Program Advisory committee. 

o Importance of storytelling  some of the most impactful employees/hires 
are those who can pitch a story well and engage an audience who may not 
understand technology. Translator role important  must be able to 
communicate well. 

o Security  security needs to be taught and understood that it is  
responsibility  network, developers, design. Security attacks only will 
increase in future. Training on what is an incident lots of areas within the 
security realm i.e. forensics, application involved, hardware development. 
Build this idea in from the beginning and develop all courses with security 
in mind  especially with cloud computing, secure practices. 

 
o Cloud computing - The infrastructure underneath the cloud is often not 

discussed enough  actively recruiting to keep cloud up  having to import 
people that are familiar with setting this infrastructure up from scratch. 
Networking courses need to address this. 

 
o Human vs. Machine Learning Factors - Discussion around machine 

learning, AI products and robotics. This is changing how we are 
programming  fewer lines of code required to be written by humans since 
machines producing code instead. Data is a growing discipline; automation 
is key domain. 

 
o Technical competency. Employers tested new graduates and found 80-90% 

failure rate amongst applicants. Coding, networking, scripting, not technical 
enough. KPU expressed interest in obtaining this data to use as tool for 
measuring student strengths/weaknesses and filling in gaps. 

 
o Teach students to  like a  Students will be translating 

something technical into something understandable  requirement for 
more 
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emphasis on the user and what they are doing. Graduates tend to focus too 
much on technical problem and forget about what user is trying to do. 

 
o Course title labels seem dated (general perception) For example:  

Factors in Website  May want to consider something like  
Experience in Website  which evokes a more contemporary 
description of this learning stream. Presents the question: How do we want 
to be perceived? influenced but what is inside course. Teaching people how 
to create a favorable user experience. Need to look at not only course 
name but also course description and content to determine where 
information is outdated. 
 

o Agile methodology vs. traditional waterfall. Concept of prototyping and 
iterative design to eventually get to the right answer, but need to push 
software as far as we can. Jendy noted Agile methodology is covered in our 
courses. 

o Learning how to learn  Information is changing so fast and important to be 
comfortable with constantly having to learn new technologies. Learning 

 stop once education certification completed. 
 

o Universities in USA partnering to offer other micro certifications and 
systems certificates (industry or employer specific). This offers another 
avenue of continuous learning. 

o Recognize  strengths  different strengths in different people. Goal 
should not be for all students to be well versed in all areas. Best to provide a 
strong base of knowledge and then allow students to branch out in specialty 
areas. For example, if student more interested in the business side of IT, 
specialized stream would focus less on IT and more on business     content. 
End result upon graduation, student will have gained a broad base of 
knowledge across a lot of areas, as well as an in-depth knowledge of their 
specialty. 

 
o The Dean suggested rather than the addition of specialty programs it might 

be best to have specializations take place as an 18-month Post-Baccalaureate 
Diploma. Discussion ensued around which skills become critical as 
employees move from entry level positions and upward. Divergence at some 
point  engineering/ technical architect as opposed to leadership or security 
track into management role. Must be well rounded to some degree, not core 
of their job but need to understand how they fit in. Two paths  divergence 
and person must make a choice. Important to note that those who have rare 
combination or develop combination, will do the best. Observed over time 
that people who can compliment tech skills with other abilities will go 
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 farther. For those students who are interested and want insight, we can do 
them a service by making them aware. Can plant this seed in our education. 

 
o High salary demands - Students come in and want to start at 100k per year 

but  yet have the rounded skills to support this. Industry is creating 
this competitive environment  big companies draining resources and then 
letting employees go because of i.e. COVID. 

 
o Historical observations -  attitude is a  and  instead of 

 and  We still need to be able to support historical and 
current systems/knowledge. Many new packages today focus on analytics 
and much of the data has to be mined and linked. For example: Students 
may not want to learn Python, however many business applications require 
this. Need students to learn this older language to bridge gap between old 
and new programs. 

 

 
Action Items 

o Jendy to create  which will allow 
committee to provide further insight. This book will 
include course name, learning outcomes as well as list 
of tools or platforms are being used in each course. 

 

 
Jendy 

 o Committee members to provide feedback at next 
meeting. 

 
All 

 
o Follow up with Joyce Chow re: student testing results 

to use as tool for filling student learning gaps. 

 
Jendy 

6. Discussion of Industry Trends  

 

Discussion 
The Industry Trends discussion took place in section 5. Proposed Curricular 
Requirements for CSIT Program. 

Action Items   

7. Election of Chair  

 
 
 

Discussion 

The Dean provided an overview of the Committee Chair role and called for any 
volunteers. It was declared: 

o Industry Chair - Liam Kerney (1-year role) 
o Industry Co-Chair - Hardeep Mehrotara (possibility of Chair role after a 

year) 
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Action Items   

 

8. Thank You & Next Meeting  

 
Discussion 

The Dean thanked everyone for taking time to join the 
committee for the engaging conversations and being a part of 
the online meeting. 

Action Items 
Send Save-the-date for next meeting which will take 
place at the end of November 2020. Julie 

 
 

Meeting 
Adjourned 

The meeting was adjourned at 4:03pm 

Next Meeting o November 2020 (TBD) 
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Appendix F: CSIT PAC Member 

 
 

CSIT Program Advisory Committee  2020 

 

NAME 

 

NEW/RETUR
ING 

START 
DATE 

CATEGORY ADDRESS PHONE EMAIL 

Chair: 
Liam Kerney 
 

 

 

New 

May 
2020 

Industry 

Director of IT Operations 

Lululemon Store Support 
Centre 

1380 Burrard Street 

Vancouver, BC V6Z 2H3 

(604)764-8543 
lkerney@lululem
on.com 

Co-Chair: 
Hardeep 
Mehrotara 
 

 

 

New 

May 
2020 

Industry 

Manager, IT security 
operations 

Coast Capital 

800-9900 King George Blvd 
Surrey, BC  V3T 0K7 

(778) 391-6247 
Hardeep.Mehrot
ara@coastcapital
savings.com 

David 
Charters 

 

 

Returning May 
2016 

Industry 

Director of IT, Security & 
Risk Management 

WorkSafe BC 

PO Box 4700, Station 
Terminal 

Vancouver, BC   V6B 1J1 

 

david.charters@
worksafebc.com 

 

Ross Paul 

 

 

Returning 

May 
2016 

Industry 

VP Growth 

LemonStand 

525 Seymour Street 

Vancouver, BC   V6B 3H7 

(604) 354-7233 

Rpaul26@gmail.c
om 
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Frank 
Marcus 

 
 
 
 
Returning  May 

2016 
Industry 

Director of Technology 

WurldTech, A GE Company 

Suite 2000, Four Bentall 
Centre 

1055 Dunsmuir Street 

Vancouver, BC   V7X 1J1 

(604) 202-7371 
frank.marcus@n
ondfa.com 

 
Felix Okojie 

 
 
 
 
 
Returning 

 
May 
2016 

 

Industry 

IT Manager Senior Network 
Administrator 

Britco Pork (Subset of 
 

22940 Fraser Highway 

Langley, BC  V2Z 2T9 

(604) 639-8396 

 

f.okojie@donalds
finefoods.com 

 

James Kao 

 
 
 
Returning May 

2016 
Student 
Rep/SAP 

Systems, Applications, 
Products in Data Processing 
(SAP) 

14838 87A Avenue 

Surrey, BC   V3S 7R3 

 

 
James.kao@sap.c
om 
jkao.sw@gmail.c
om 
 

Joyce Chow 

 

 

Returning 
May 
2016 

 

HR 

HR 

Fortinet Technologies 
(Canada) Inc. 

#400 - 4190 Still Creek Drive 

Burnaby, BC   V5C 6C9 

(604) 430-1297 

 

jchow@fortinet.c
om 

 
 
Chris 
Pettypiece 
 

 

 

New May 
2020 

Industry 

Director  Business 
Customer Network 
Implementation  

TELUS 

15079 64 Ave, Floor 01  

Surrey  BC  V3S 1X9 

(604) 219-3256 
Chris.Pettypiece
@TELUS.COM 

 
Gregor 
McWalter 
 

 

 

 

New 

May 
2020 

Industry 

CIO;  Interim Vice President, 
Technology, Informatics and 
Analytics 

Fraser Valley Health 
Authority 

Suite 400, Central City Tower 
13450  102nd Avenue 
Surrey, BC  V3T 0H1 

 

(604) 953-5015 

ext. 767161 

 

Gregor.McWalter
@fraserhealth.ca  
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Leland 
Dieno 
 

 

 

New 

May 
2020 

Industry 

Vice President 

Agency Media 

19951 80A Ave 

Langley, BC V2Y 2C8 

(604) 587-6858 
leland@agency.
media  

 
John Lees 
 

 

 

New 

May 
2020 

Industry 

TechOps and Infrastructure 
Manager 

Safe Software Inc. 

Suite 1200 - 9639 137A St  
Surrey, BC  V3T 0M1 

(604) 501-9985  

ext. 256 

john.lees@safe.c
om 

 
Barry Clarke 
 

 

 

New 

May 
2020 

Industry 

President & CEO  

Samco 

Unit 61, 7789 134th St.  

Surrey BC  V3W 9E9  

(604) 597-4211 

 

barry@samco.co
m 

 
Chris Chu 
 

 

 

New 
May 
2020 

Industry / 
Governme

nt 

Technical systems analyst, 
Information services 

Transport Canada / 
Government of Canada 

820 - 800 Burrard Street 
Vancouver, B.C. V6Z 2J8 

(778) 986-1087 
chris.chu@tc.gc.c
a 

 
Hardeep 
Mehrotara 
 

 

 

New 

May 
2020 

Industry 

Manager, IT security 
operations 

Coast Capital 

800-9900 King George Blvd 
Surrey, BC  V3T 0K7 

(778) 391-6247 
Hardeep.Mehrot
ara@coastcapital
savings.com 

Afshin 
Doust  

 
New May 

2020 
Industry 

CEO, Advanced Intelligent 
Systems Inc. 
103  8329 Eastlake Drive 
Burnaby, BC,   V5A 4W2 

604-339-4422 
 

 
afshin@ai-
systems.ca  
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Appendix G: BCCAT BCCEC Meeting minutes (2019) 

BCCEC Articulation Meeting  May 2, 2019 

Hosted by Ben Stephenson, University of Calgary 

BCCEC Chair: Mohd A. (Thompson Rivers 
University) Minutes Taken by Ed Knorr (UBC-
Vancouver) 

Last update: May 6, 2019 (minutes awaiting approval) 

 

8:30-9:15 - continental breakfast and networking 

9:15 Start of Meeting 

 Opened by Mohd 
 Around-the-table introductions (name and institution) 
  agenda accepted 

 Moved by Mike Zastre 
 Accepted by Jacqueline Shehadeh 

 Minutes from the Fall 2018 meeting accepted 
 Moved by Rick Sutcliffe 
 Seconded by David 

Casperson 9:30 - Ruth Erskine, BCCAT 

 Articulation Pilot to make transfer agreements for courses outside the BC 
transfer system visible outside the institutions 

 The idea is that people (esp. International students and students from other 
provinces) will see which courses will transfer. 

 The BC Transfer Guide will still only show the agreements between institutions in BC. 
  working with UBC (general UBC, not CPSC specifically) to do a pilot study, 

and onboarding other institutions thereafter 
 Working with Mike Winseman 
 There are 700,000 individual  housed within UBC. 
 Can a school like UNBC see which courses are transferable to UBC from an institution 

in Bangladesh, for example? (Yes.) This would give UNBC some guidance. 
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 Rick S. - origins of the CS articulation committee meeting (CS/Math/some high 
school) started circa 1978, and the Math group circa 1972 

 WCCCE is at the 25-year status, David C. thinks that it grew from BCCEC 
 Overview of: 

 BCCAT Spring Update 2019 - 30th anniversary this year 
 2-page handout, also e-mailed by Mohd 
 Mohd also sent out a list of the outstanding CS articulation requests 

- each of our institutions should look at this to see what we need to 
take action on 

 BC High School  Update: BCCAT Articulation Meetings 
 - no real concerns that Ruth has heard about 

  Transfer Credit  
  Educational Pathways: Access, Mobility, and Persistence in the 

BC Post-Secondary  
 English Langara Proficiency Review - in draft format, not approved yet, but it 

will discuss  is English language  when they transfer 
institutions. The desire is to have standards so that people can transfer 
between institutions. 

 KPU has a web site (Moodle-based) that we can store articulation documents on 
 See onlinelearning.kpu.ca 

 Login as guest (see the details tagged with *** below) 
 Catherine and Donald worked to set this up - launched in Fall 2018 
 This will provide a repository of reports. Up to now, BCCEC members 

got an email every time an institution submitted or updated a report, 
and it was up to each recipient to organize/save them. 

 

10:10 Institutional Reports (please read the individual reports that have been submitted to 
the BCCEC mailing list) 

 Rick Sutcliffe - Trinity Western University 
 Short on CS faculty in part due to  appointment as Dean of 

Science (reappointed for 2nd year) 
 Digital Analytics program is starting up 
 Science only at  Langley campus, but they have other branches 

in Richmond, Bellingham (USA), and Ottawa 
 Larry Maki, College of the Rockies 

 New courses and a new program on the horizon. Some of the students 
coming into their programs have very little computing skills  great on 
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social media and smartphones, but may have no idea how to save a file, etc.) 
 Mike Zastre, University of Victoria 

  program in software engineering: Engineers Canada wants to have 
30% female students, of all new engineering applicants. Right now,  
about 17%. 

 They are also trying to get more female faculty members.  some 
national recognition that we need to move ahead with this. 

 Question:  the transition to Python going? 
 The transition from CS1 to CS2 is challenging because they have a mix 

of students: some Java, some Python. But, next year, they can focus 
more on students having a Python background. CS2 is Java. 

 Question:  the combined program in CS and Music going? 
  going well.  popular. 

 Diversity sidebar: more female students 
 Sarah Carruthers (VIU) and Megan  (Coquitlam) and Catherine 

Mayden (KPU) concur: these efforts (like what Mike just mentioned, including 
reducing stereotypes) make a big difference for their students and faculty. 

 Rick Sutcliffe (TWU) says that they had more female students in the 
1990s. (About  of their Science faculty members are women.) 

 Donald Acton (UBC-V) mentions an international report that says that 
women tend to outperform men in numerous fields, but when selecting 
the area they 

want to work in, they pick the things that they are the best at, and this may not be STEM. In 
countries where there is not as much freedom for women, they tend to pick STEM fields because 

 a way out, that is, to improve their status and employment prospects. The report can be 
viewed at: https://journals.sagepub.com/doi/pdf/10.1177/0956797617741719 
 

 Wilf Zerbe (Fairleigh Dickinson) 
  big internationally, and have a Vancouver campus in Yaletown 

(30,000 square feet); but, they are planning to expand to near Rogers Arena. 
  about 100% international, with students from about 70 countries. 
  in the process of setting up a Masters program in 

CS. 10:45-11:20 Break 

 Jacqueline Shehadeh (Vancouver Community College) 
 Not a CS person, but CS falls under her umbrella 
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 University Transfer Computing pathway allows students to transfer into 2nd 
year SFU with an assured admission. It used to be 2.75 GPA to get into 
software systems (SoSy) program; it has just changed to 3.20 GPA. 

 New two-year computing program starting in September 2019 in new 
facility in downtown campus, with students sometimes taking 7 courses per 
term. 

 Most programs require just a high school diploma for admission 
 New VR/AR program in conception with Vancouver Film School 

 Ken Chan (Columbia College) 
 Mostly international students 
 About 2000 students 
 Used to be Monday-Friday, now Monday-Saturday and evenings 
 Students are allowed to work up to 20 hours per week. 
 They recently rented 1.5 floors of additional space for the high school program. 
 The largest number of international students at Columbia College come from 

India;  double-checking the admissions criteria to enforce some 
standards. 

 3 CS labs 
 Each of their CS courses has 5 teaching hours (4 of them are lecture hours). 

 Ivan Wong (Douglas College) 
 29 regular faculty in CS--one of the largest departments at Douglas. 

 69 CS sections are offered in the summer. Some are service courses (e.g., for 
business students). They also have mobile software applications and software 
engineering. 

 They raised the minimum prereq requirement from C- to C. 
 Students must get at least 50% on the exam components to pass the course. 
 October 25, 2019: BCCEC Fall articulation meeting to be held at Douglas. 
 They have new classrooms/centers in four-floors leased space in Anvil Center 

(New Westminster, as usual). 
 David Casperson (UNBC) 

 David is the only Math/CS founding faculty member left. 
 Much of their teaching is done by sessionals. Experienced members tend to 

leave (e.g., joining Amazon). 
 Starting to teach Python for non-majors. Majors: Java. In 2nd year and beyond, 

they tend to be language neutral. 
 Sarah Carruthers (Vancouver Island University) 

 Wait list issues for CS 
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 Honours program has been approved by Senate, but  on hold because they 
 have the upper-year courses to support it. 

 Diploma and Degree programs--most are diploma 
 Admission: now  up to a C grade 
 International students: inconsistent quality of the students, with a high failure rate 

(but their best students are great) 
 Linux-based, programming in C++ on the command line for their introductory 

course (1-hour lab, 4 lecture hours) 
 Class size: 64 for lower-level courses, 16 for upper-level courses 
 Paper-based final exams 

 Who has done online exams? Abdallah Mohamed at UBC-O 
asked. He has up to 280 students. 

 Mohd at TRU: no Internet access, and he decides where 
students sit for an online exam. 

 Larry at COTR: has a lock-down browser which only allows 
access to limited resources. They catch students who try to 
come in from other IP addresses. Larry knows that 
everything is a moving target; so, he just tries to prevent 
the obvious cases. To avoid having students share 
passwords and log on to each  account, he is thinking 
about using an RSA fob for each student: $10. 

 Edward at UFV decides where students sit. 
 Same with Jacqueline (VCC) for non-lab exams. The 

students are sneaky. Not just one or two students, but a 
whole bunch. They share passwords and log on to each 

 account. 
 Jon Doyle (Selkirk) 

 C, Python, JavaScript, C#, SQL - but if using C, people from other Science fields 
sometimes get scared of it. 

 Patrice Belleville (UBC-V) comments that all UBC Engineering students must 
take a core course in C, but C  satisfy engineering students who go on 
to civil, chemical, mechanical, etc. 

 Megan  (Coquitlam College) 
 575 students in the computer literacy course (17 sections)--this includes 

students who have zero computing experience 
 5 sections of intro to programming in Python--2 of these are online, and 

this is challenging because of the independent nature of studies 
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 Megan teaches object-oriented programming in Java 
 Patrice Belleville (UBC-V) 

 Some increased government funding for more domestic students, but 
currently only for Science (BSc) students 

 Second-degree students: Bachelor of Computer Science program is very popular 
(about 500 applications for 90 spots); Master of Data Science program (last year 
about 800 applications for about 70 spots--aimed at non-CS and non-STAT prior 
degrees; lasts 10 months) 

 Catherine Maydan (KPU) 
 Some students are ill-prepared when they start. 
 International students: KPU has about 500 
 Lots of overload on faculty time 
 Mandeep has gotten lots of awards and funding; strong students 

doing interesting application or research-related things 
 C++ as the first programming languages for CS students; Python or Java 

for non-CS students 
 Many of their 4th year CS students are working at cybersecurity jobs. The City 

of Surrey has a security hackathon. SFU, UFV, and KPU got the top 3 awards 
for cybersecurity--and companies are asking Mandeep about potential hires. 

 KPU has an annual Cybersecurity Symposium--recommended.  usually 
free, or some very minimal cost. You  have to be a cybersecurity person 
to attend. 

Break for Lunch (about 12:20-13:40) 

13:40 ACAT & BCCEC Joint Meeting: 
 We were joined by about a dozen articulators from Alberta. The schools represented 

include University of Calgary, University of Alberta, Mount Royal University, University 
of Lethbridge, NAIT, SAIT, Grande Prairie, etc. 

 Demo of the new Transfer Credit System software, by Ruth Erskine, BCCAT 
 You need to login, but the URL is: https://bctcs.test.bayleaf.com/Web/Agreement 
 Example: UBC Transfer Search: 

https://students.ubc.ca/enrolment/registration/transfer-
credits/search-tool 

 Example: We can see UBC transfer credits to the University of Calgary, or 
vice-versa. 

 Pilot launched today (UBC Transfer Credit Search) 
 700,000 agreements are in the system. 
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 Before, UBC was only able to show those that were actually on the BCCAT transfer 
system; now, international transfers, as well as from other provinces. Any agreement 
with any institution. 

 Reminder of  Transfer Credit --downloadable from the BCCAT 
Web site 

 Currently, organizations exist (which charge a fee) to do the international qualification 
assessment (including GPAs); and this is not just for post-secondary institutions. 

 Available for the last few months:  Together: A Guide for Indigenization of 
Post-secondary  by Kory Wilson (BC Campus publication) 

 Few indigenous people have entered in CS 
 Charles Hepler of Mount Royal University reports that, for 7 years, Imperial Oil 

financed an indigenous effort for STEM. 
 Rick Sutcliffe reports the TWU lets indigenous students wear their traditional 

native garments at their graduation ceremony. 
 It appears that far fewer indigenous students move from high school to 

post-secondary institutions in Alberta, than one might expect. Some transitional 
courses are probably needed. It would be great if there were some STEM transition 
courses, university-wide. 

 Sarah Carruthers (VIU) did some work with Yvonne Coady and Celina Berg at UVic 
that did outreach to indigenous communities. The goal was not to tell the 
indigenous folks what to do (in terms of the way we run things), but to encourage 
them to run their own programs, make their own decisions, do their own teaching, 
focus on priorities that are important to them, etc. 

 Comments about BC K-12 curriculum implementation and its effect on admissions 
 Grade 10 new curriculum is being implemented this year. 
 Next year: Grade 11  then Grade 12 
 University of Lethbridge gets some BC students from Cranbrook, Fernie, etc. 

Larry Maki of COTR says they send many of their students to Alberta as well as 
westward to other BC post-secondary institutions. 

 BCCAT has been experimenting with data and software (possibly Tableau) to figure out 
where the courses in BC transfer to, in Alberta. The research institutions  part of 
this, unfortunately. 

 Mobility: See the BCCAT Web site, see the drop-down features about mobility. 
 About 54% of students in BC have transferred at least once. 
 David Casperson: We did a lot of work on Flexible Pre-Majors. Mike Zastre 

reports that this report should be on the BCCAT site. He says: in a nutshell, we 
know that students after the first two years look the same; so, can we direct 
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students better in years 1 and 2? 

 There seem to be more unspecified transfer credits these days. Often, these 
are at the 100- or 200-level, and students often view these as quasi-wasted 
courses. And the expense adds up. Can we do anything about this? Alberta 
has a huge variety of courses. 

 Patrice Belleville (UBC-V) notes that incoming students have a limit as to how 
many unspecified CS courses they can count. The reason: avoiding overlap. 
Some students take multiple introductory versions of programming courses, 
and such duplication should be not be credited. 

 Alberta students tend to go where they get the best deal. If there is 
insufficient transfer credit at institution X, then they go to Y. 

 Some institutions are defensive about their courses. 
 CS is more fragmented (or diverse in terms of course content) and this makes 

it more difficult to articulate in any uniform way. Math is a lot easier, for 
example; but still, some schools divide up their Calculus course topics among 
several smaller (or longer) courses. A Physics course might not have a lab 
associated with it, and maybe the incoming school insists on having a lab 
component. Things like this make transfers tricky, says Rick Sutcliffe. There 
are limits as to how many courses will transfer. If they need a letter of 
permission to take a course elsewhere (outside of TWU),  a maximum 
of 3 courses allowed. 

 Mike Zastre: The purpose of the FPM was to allow for all these differences, 
with the understanding that academic diversity (in CS courses) was not going 
to go away. 

Break from about 15:05 to 15:30 

Institutional reports (continued) 
 Abdallah Mohamed (UBC-Okanagan) 

 PhD program in CS is in the process of being approved 
 Java for first-year courses;  discussing the possibility of Python 

for first-year non-majors. 
 Edward Lo (UFV) 

 $50K Government funding for a one-year coding program. More than 
one language can/will be used. 

 UFV  programs got a total of $100K. 
 $900K in total was given by the government for 10 public institutions. 

 Some international students (e.g., from Punjab region) got credit for a first-
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year programming course that had no hands-on/lab component. Then, they 
struggle in the year-two programming course. 

 Rick S. says that his programming language course at TWU requires students 
to use something like 8 different languages and 4 different platforms. TWU 
uses Python as the first course, and then the  choice for the 

second--usually Java or C++. 
 Diana Cukierman (SFU) 

 In the Fall,  going to increase their class sizes considerably. 
 Donald Acton asks if a lot of these students are going to be continuing in CS, and if 

so  the plan for that? 
 Mike Zastre: We should think of this (increased class sizes) as a team 

effort. The students might not have the instructor as a face-to-face 
contact, but now it may have to be a student-to-TA contact. 

 Diana will probably use Crowdmark to facilitate electronic marking. 
 Donald Acton reports that Gradescope is about $3 per student. 

So, 200 students for a school term is $600. He suggests that all 
the overhead involved makes this worthwhile if you have at least 
40 students, because only then will the curves cross. 

 Diana plans on using (or continuing with) peer tutoring. 
 She wants to set up TTT:  Teaching  where faculty members give tips. 

 Mohd A. (TRU) 
 TRU is trying to reduce class sizes. The maximum lab size is 40, minus 1 for the 

instructor. 
 Thus, there will be more sections. 
 Teaching stream: 80% teaching, 20% service 
 Research stream: 40% teaching, 40% research, 20% service 
  introducing a light(er) weight programming course: Python. 

 Ahmed Malki (Alexander College) 
 Second campus is going to be in Burnaby 
 Enrolments are up, class sizes are full 

 Jamie McKee-Scott (Langara College) 
 [This comment is from earlier today.] They run some Saturday classes--often 6 

hours on Saturday. Saturdays tend to be popular; they have 20 students on the 
waiting list. Classes are 36 in size. 

 Enrolment in classes is split 50%-50% in the courses: domestic vs. international. If 
they allow 100% for international, the domestic students get squeezed too much. 

 Peer-supported learning: a paid tutoring service, run by (or endorsed by) the 
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College. The hiring and screening is not done by the department. 
 They also have a tutoring centre which is staffed by TAs (lab assistants) who are 

unionized. 
 Jim Nastos (Okanagan College) 

 Courses are full (3 sections of programming 1 in Fall term, 1 section in winter 
term) 

 After 2 years, students can decide to take the diploma, or continue on to 
complete a degree. 

  no room to grow on the Kelowna campus. 
  partnering with a private institution (Chandigarh University) in India. 

Their administrators think  top notch, and they want to bring in 10-15 students. 
  having trouble attracting faculty. Last year, a couple of offers were made 

and accepted, but then the candidate backed out. It might be because of low pay 
and high cost of living. 

 An external review is happening this year. 
 They teach Java in Year 1. Employers tend to be Telus, Telus-Health, Interior 

Health, QHR, etc., and Java seems to be fine. Some students want Python. 
 They plan to offer a section of Programming 1 in C for engineering (Sept 2020) 
 They cap course enrolment at 25% for international students. Why? Varying 

international skill levels or a possible language barrier. 
 Their classes are capped at 40; so that means no more than 10 

international students per class. 
 Mohd A. adds that another problem is academic integrity. Sometimes 

students even forget to change the name of the author of the program to 
their own. Some students try to negotiate their mark from a D to a C. 

 Wilfred Zerbe says we should do more to educate the instructor about 
these cultural differences. Some cultures accept cheating. 

 Should we tolerate cheating? No. We need to put policies in 
place, such as, what are the legitimate grounds for an appeal? 
worked really   paying a lot of  etc., are not valid 
grounds for appeal. 

 The province wants more international students, but David 
Casperson says that we need to make sure that some of the 
money that we take in from international students goes to support 
those international students. 

 Sarah Carruthers adds that we are experiencing fatigue at dealing with 
non-negotiable arguments. For example, some students feel that their 
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failure is actually a failure of their family and their community. 
 Jon adds that the people who are recruiting the students need to be more 

accountable. 
 Mandeep was in the UK from 2007-2013. They  have the same 

concerns as we do. We are welcoming everyone, constantly. This is a 
cheaper way of coming into Canada, some think. The students from India 
(e.g., Punjab region) supposedly understand, and KPU has sessions on 
plagiarism; but, the students  attending those sessions. 

 Jacqueline adds that  already maxed out on time; so, they 
really have time in the lectures to explain plagiarism or academic integrity. 

 Wilfred Zerbe has been finding violations, but his own faculty members 
 telling him. He wants faculty to report this to him because they 

really want to promote integrity. Faculty need to be supported in terms of 
invigilation. There should be boilerplate write-ups for course outlines, 
instructions about TurnItIn, MOSS, etc. Students know what 
doing. 

 George Kaweesi (College of New Caledonia) 
 75% international students 
 They also experience cheating, but during the  orientation week, 

the students are informed about the consequences of cheating. 
 For online quizzes, he counts the number of students in the class, and 

double-checks to make sure that the non-attenders get zero, even if they have submitted 
something. 

 Students know that  cheating. 
 Students  necessarily show up for class, or read the materials, but expect 

to be bumped by a couple of percent to get to the next letter grade. 
frustrating. 

 Lecture sections are capped at 37 students, as per the Faculty 
 

 Summer sections are full. 
 Question about paper exams and the use of computers and IDEs on exams: What 

does your institution do? 
 David Casperson says that students expect an IDE to handle the 

braces, parentheses, etc.; so should we expect this on paper? 
 Megan  starts with a regular text editor, not an IDE  and then 

later goes to an IDE like Eclipse. (Jim and George also use Eclipse.) 
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17:10 
 Fall 2019: A one-day articulation meeting--is that OK (as opposed to 1.5 days)? 

 at Douglas College on Friday, October 25, 2019. 
 Spring 2020: BCCEC and WCCCE at UBC-Vancouver 

 Thursday, May 7 for the BCCEC articulation meeting 
 Friday, May 8 and Saturday, May 9 for WCCCE 

 Fall 2020: Wilfred Zerbe is OK with hosting BCCEC at Fairleigh Dickinson in 
downtown Vancouver. 

 

17:20 
 A big   to Ben Stephenson for facilitating this meeting. 
 Meeting adjourned. 

 

*** To get access to the Moodle course you need to: 

1) If you don't have an account on KPU's online learning site, you will need to create one. 
(More details below.) 
2) After the account has been created and you have confirmed you can login to it, send an email 
to either (or both): 

 Donald Acton <acton@cs.ubc.ca> 

 Catherine Maydan <catherine.maydan@kpu.ca> 
with your name and the email address you used to create the account and we will add you to the 
class. Once that happens you should see the BCCAT Computing Education AC class under your 
courses. Just how things will be organized is still up for discussion, but you should be able to find 
the institutional reports for the Oct 19th meeting. 

Creating an online learning account: 

1) Go to: https://onlinelearning.kpu.ca/ 
2) Click on the "create new account" button. 
3) You should receive an email from KPU so that you can confirm/verify your account. 
4) Email Catherine and/or Donald with your name and the email address used when creating 
your online learning account. 

 

BCCEC Attendees: 

A., Mohd (Thompson Rivers University) 
Acton, Donald (UBC-Vancouver) 
Belleville, Patrice (UBC-Vancouver) 
Carruthers, Sarah (Vancouver Island University) 
Casperson, David (University of Northern British 
Columbia) Chan, Ken (Columbia College) 
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Cheng, William (Columbia College) 
Cukierman, Diana (Simon Fraser University) 
Doyle, Jonathan (Selkirk College) 
Erskine, Ruth (BCCAT) 
Kaweesi, George (College of New Caledonia) 
Knorr, Ed (UBC-Vancouver) 
Lo, Edward (University of the Fraser Valley) 
Maki, Larry (College of the Rockies) 
Malki, Ahmed (Alexander College) 
Maydan, Catherine (Kwantlen Polytechnic 
University) McKee-Scott, Jamie (Langara College) 
Mohamed, Abdallah (UBC-Okanagan) 
Nastos, Jim (Okanagan College) 

 Megan (Coquitlam College) 
Pannu, Mandeep (Kwantlen Polytechnic University) 
Shehadeh, Jacqueline (Vancouver Community College) 
Sutcliffe, Rick (Trinity Western University) 
Wong, Ivan (Douglas College) 
Zastre, Mike (University of Victoria) 

Zerbe, Wilfred (Fairleigh Dickinson University-Vancouver) 
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REPORT: CSIT Self-Study Report 

OVERALL ASSESSMENT:  
Please provide a brief assessment of the Self-Study Report under review and an overall recommendation. 
 
Reviewer #1: Overall: excellent, detailed summary of history, current program(s) status, report on and 
analysis of feedback, and detailed presentation of short-, medium-, and longer-term goals. The report 
satisfactorily provides a foundation for a new focus on key strategies that are clearly articulated: adding 
program specializations, improving connections to industry (especially through the newly-refreshed PAC), 
preventing potential bottlenecks for students with increased course availability, enhancing the experiential 
program/course component, providing soft skills attention, and enhancing quality of instruction. 
 
Note that I have earmarked a few suggestions in the Minor Edits section of this report, and suggest a final 
proof-read of the full report. [Noted and implemented, Thank you for the kind words!] 
 
Reviewer #2: The program review has extensively investigated the areas of concern and identified the actions 
that need to be taken to keep the program attractive to students by offering study in areas required by 
industry.  As with any technology-based program, change is rapid and often goes in directions that have not 
been foreseen. Machine learning and AI are just two examples of the areas that have expanded exponentially 
in the last four years that will need to be supported.  It has been said that with the current change in 
technology, the skillset students acquire in their first year of university will be obsolete by the time they 
graduate. 
 
I do not envy the Computer Science and Information Technology Program’s task of staying current to 
emerging trends and requirements I the coming years. Unfortunately for this program, the rapid change in 
technology is only going to increase in the coming years. After examining the report, I have no suggestions or 
comments that I feel will add to the report. [Thank you for the kind words!] 
 
Reviewer #3:  
Congratulations to the authors of this report. The self-study is thorough, extensive and reflective of the 
realities of a rapidly changing discipline.  The proposed changes will bring about greater appreciation and 
success of the CSIT program.  

I agree with the Dean’s comments that strengthening “the quality of instruction and delivering new industry-
desired program/course offerings alongside industry-based experiential learning opportunities, the program 

stands ready to create significant additional value for students and stakeholders.” [Thank you for the kind 
words!] 
The Report:  

☒         Reviewer #2: Recommend for approval by the SSCPR as is 

☒         Reviewer #1 & #3: Recommend for approval by the SSCPR pending further action (see below) 

☐         Recommend return to the Program for major revision 

☐         Recommend for rejection by the SSCPR 
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CHAPTER 1: Program Overview 
 
Criterion: This chapter provides a description of the program, its history, and the scope of the review. 
 
Standard: The Chapter clearly describes the program, its history and curriculum, and the scope of the current 
review. 

 
THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #1: I’m not entirely clear if all actions indicated in the table(s) on pages 7-9 have been 
implemented since 2013. If yes, can this be more clearly stated? [Updated.  Column title updated to 
“Actions Taken”, additional notes added to indicate the column refers to actions taken since the 2013 
Self Study Report.] 

 
Reviewer #3:  
Why are institutions not seeking CIIPS accreditation? Are there other accrediting bodies? [Updated. We 
believe that institutions do not see value in the CIPS accreditation for both students and the institution 
and have focused on more recognized associations such as IEEE.  We have not investigated other 
accrediting bodies.] 
p.7 para 2 – consider ordering by date – ease of reading. [Reordered as suggested] 
Re CIPS accreditation – what about UBC, SFU and other BC universities? [Updated to include UBC, SFU, 
UVIC, and UFV who have not pursued CIPS accreditation in comparable programs] 
p.7-9 – it might be helpful to add a third column to the chart to show what recommendations/actions 
have been implemented. However, this might come later in the report. [Updated.  Column title updated 
to “Actions Taken”, additional notes added to indicate the column refers to actions taken since the 2013 
Self Study Report.] 
p.9 “Students have approached faculty about this lack of recognition and the department has 
attempted to resolve with the help of the registration office with no success to date.”  Please comment 
as to why there has been no success so far. [Updated and clarified, requires government approval] 
p.9 “Similar post-secondary programs in the Province do have a math admission requirement and the 
CSIT department has considered having it reinstated.”   Please provide more detail – what is the Math 
requirement? What is the department’s recommendation on this? [Updated and clarified as requested] 
p.9 “CSIT department needs to create a plan to update existing courses, develop new courses, and 
expand the specializations and/or concentrations offered.” This seems quite major – will look for more 
later in the report. [Noted and updated to recognize the significant effort and that it is covered later in 
the report and in particular Chapter 6] 
Any early thoughts on new areas such as more on data analytics, cloud computing, cybersecurity, new 
programming languages? [Noted: These topics are discussed several times in other Chapters of this 
report] 
Any thoughts on extending the work already taking place in local high schools? eg demand for more 
advanced curriculum [Noted – the CSIT department definitely is interested in connecting with local high 
schools and potentially providing advanced curriculum.  We recognize that this may improve KPU’s 
visibility and allow us to attract more domestic students.  We feel that this is beyond the scope of the 
Self Study Report but will continue to be a topic for our department meetings] 
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  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 
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CHAPTER 2: Program Currency and Connections 

 

Criterion: This chapter assesses program demand and its current relevance to the discipline/sector. 
 
Standard: The Chapter contains data-supported assessments and recommendations. 
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THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #1: Excellent explanation of two notables: refreshed PAC membership which is a terrific 
connection to industry/trends/employment opportunities/employer needs; and important reference to 
the high percentage of international students in current CSIT programs (significantly impacts decisions 
regarding co-op, work opportunities in Canada, and direction re: domestic student recruitment). [Noted, 
thank you for the kind words] 
Re: R2.2 (p. 22) – in addition to one-on-one coaching through the Career Development Centre, the 
Program Review Team may wish to include partnering with the CDC for development of customized 
employability skills workshops for CSIT students. [Updated to include the suggestion] 

 
Reviewer #3: p.11 “…demand for qualified IT professionals is high in British Columbia.” What is the 
demand? [Updated to clarify demand based on current and projected job opportunities] 
p.11 Should reword this sentence as it is not clear. [Sentence reworded to make more clear] 
p.11 do you know the demand for courses at each campus? [We could determine the demand for 
courses at each campus.   Anecdotally, most of our sections are full and often have full wait lists (35 
students). Additionally, we expanded our programs to the Richmond Campus because of student 
demand] 
p.14 “…specializations should be considered in order to remain competitive with other local post-
secondary institutions” – Although agreeing with the statement, apart from comparing the credentials 
offered, is there any other evidence/data to support this statement? [Updated to include reference to 
similar feedback from the PAC and the discipline/sector survey.] 
p.15 Good comments from PAC – any further comments on the specialized areas? [Updated to indicate 
additional comments from the PAC are included throughout the report] 
p.16 maybe insert “and” in second line of the Recommendation section on this page to read “and in 
response to…” [Updated] 
p.16 How often does external consultation occur in this fast-changing industry? [Updated to indicate 
consultation occurs 2x per year with the PAC] 
p.17 Would be useful to indicate how many – “most CSIT faculty members are IEEE members.” Why is 
this membership in IEEE important? [Updated to indicate half the faculty are IEEE members and indicate 
the benefits of membership.] 
p.18/30 – the level of faculty satisfaction seems high given the level of satisfaction by students.[pg 30 in 
report] [Agree that there is some discrepancy between faculty perceptions and student/alumni 
perceptions – this are discussed further in the report] 
p.18 “…broader connections with other KPU academic units could be an area for improvement, allowing 
us to increase our collaborations and associations with KPU and the larger community…” Explain the 
thinking here (I agree – ie interdisciplinary opportunities). [Updated to include an example and 
reference to our recommendation in Chapter 6 to offer up our technical expertise with other SOB 
program to develop new courses and programs in data analytics.] 
p.22 “…Develop new programs, specializations, and degrees which include building more connections to 
other departments to develop collaborative credentials. For example, the CSIT department must reach 
out within the school of business to determine if our technical capabilities can be married with other 
business capabilities to develop new emerging programs (e.g. multidisciplinary analytics).”  Suggest that 
this recommendation be strengthened. [Updated to reference one of our key recommendations in 
Chapter 6] 



      SENATE STANDING COMMITTEE ON PROGRAM REVIEW 
        Reviewer’s Comments: Self-Study Report 
 

6 
 

 

  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 
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CHAPTER 3: Quality of Curriculum Design 

 

Criterion: This chapter examines the quality of the program’s curriculum. 
 
Standard: The Chapter contains data-supported assessments and recommendations. 
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THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #1: Excellent presentation and assessment of current students, alumni, faculty, and 
industry/sector feedback and subsequent recommendations that clearly address student preparedness 
and industry/sector currency and relevance. May wish to note in body of written report (not just in 
References section) that surveys were administered in June 2020?  [Updated in a number of locations to 
reference the Dec 2019 survey.] 
 
Reviewer #3:  
This chapter is very well written – clear and concise. Good analysis of the available data. 
p.30 Why do you think the student response rates on the surveys was so low? p.60 “The data for the CISY 
Certificate students cannot be reported due to a small sample size (only 2 of 87 student respondents are 
enrolled in the CISY Certificate program).“ [Noted…Many reasons could be the cause – the survey was sent 
during a busy time for students (Dec 2019) and maybe students don’t think feedback will acted on as noted 
in the comment sections of surveys] 
p.33 re q.5 – maybe clarify what further education could mean for students.  [Updated to include what 
further education could mean for students] 
p.35 Important comments here: “improvements are necessary, and they will be easy to incorporate over a 
tested existing curricular foundation. And “…CISY Diploma curriculum perception by faculty is concerning 
with a faculty satisfaction of only 40%.” [remove one sentence between these observations – and 
recommendations address these concerns – focus on diploma program in Chapter 6]. 
p.35 “A look at the proposed improvements shows a series of comments that don’t necessarily relate to 
curriculum contents.”  Explain. [Updated to indicate that some of the survey suggestions for improvement 
are not related to curriculum and will be discussed in other chapters] 
p.36 Not sure what is intended by this comment: “Improve diversity of students.” [Added clarification to 
have more balance between domestic/international students] 
p.36 Suggest more exampled be provided perhaps through BC Labour Market stats and other such sources:  
more specific job titles or equivalent duties under different names might be found in industry. [Updated to 
include more specific job title and reference the BC Labour Market statistics] 
p.37 “…helpful to know is how many of the alumni are planning to pursue further education.”  Maybe 
suggest how this might be determined.[Updated to suggest a regular follow-up survey with alumni to  
graduate to help answer some of these questions]  
P.39 “…only 36% of the CISY Diploma alumni were satisfied or somewhat satisfied with the program 
preparation for employment or further education “ -- “…student preparedness is an area of 
concern.…”[Updated to indicate that this will be addressed through our recommendations at the end of the 
chapter and in Chapter 6] 
p.40 Noted: “database integration in information systems is a key competency to fix in the current 
curriculum.” [Included as part of our recommendations at the end of the chapter and Chapter 6] 
p.43 Recommendations – any suggestions on how to implement the recommendations? [Updated to include 
implementation approaches] 

 

  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 
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HAPTER 4: Quality of Instructional Design 

 

Criterion: This chapter examines the quality of the program’s instructional design. 
 
Standard: The Chapter contains data-supported assessments and recommendations. 



      SENATE STANDING COMMITTEE ON PROGRAM REVIEW 
        Reviewer’s Comments: Self-Study Report 
 

10 
 

 
THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #1: Appreciate the notation that recommendations are based on an urgency to review and 
update curriculum and courses, as per current student and alumni feedback. [No action required, thank 
you for the comments] 
 
Reviewer #3: p.46 Any thoughts about why there is some discrepancy between students and faculty re 
the instructor’s ability to accommodate diverse learning styles. [Noted and updated in the document to 
highlight the discrepancy.  Additionally, added some thoughts about the reason for the discrepancy, 
specifically that faculty are not formally trained as educators and may not appreciate the student needs 
and expectations for learning.] 
p.47 Noted: “These findings also warrant further investigation as they are in contradiction with 
comments noted by some survey respondents that indicated that these areas were strengths in the CSIT 
program.” [Noted – additional clarification and comments add (see above)] 
p.48 “…results from the student and faculty surveys suggest there is a significant disconnect between 
both groups with regard to the satisfaction of the assessment approaches.”  Suggest also connecting 
with Teaching & Learning and the Learning Centres. [Noted and updated to include a suggestion to 
leverage the expertise of Teaching and Learning and develop assessment workshops for the CSIT 
faculty] 
p.49 Good to see the comments re: “…more investigation for the D-F-W rates compared to other 
programs… “ [ Noted and thank you] 
p.50 Any comments as to why the employment rates are so low – noting further investigation is 
needed? [Updated to include a comment that employment rates may be low due to our large 
international student population that require work permits] 
p.50 Any comments as to why the rate of further studies is constantly lower than the average?[ Updated 
to include a comment that further studies rates may be low due to our large international student 
population and that their focus maybe on receiving their diploma/degree and obtaining employment] 
p.51 Any comments as to why the level of dissatisfaction with instruction is high? “…significant 
improvements are required in our instructional delivery and design (satisfaction, usefulness, and 
quality).” [Updated to indicate that faculty are not formally trained as educators and may not have the 
tools/skills for effective instructional delivery and design.] 
p.54 Noted that: Program dissatisfaction is also strong, particularly in the career-related and curriculum-
related categories – including range of courses offered each term, Career Preparation, and Curriculum 
Design. [Noted – no action taken] 
p.56 Noted: survey and PAC observations indicate “major issues” re career preparation. Suggested 
improvements through “…curriculum, course, and instructor competency updates that reflect the latest 
industrial needs, including but not limited to Machine Learning, Cloud Computing and more Computer 
Science courses.” Any comments re how these significant improvements might be undertaken? 
[Updated to indicate that a number of recommendations and suggested approaches to address these 
improvements are presented at the end of the chapter and in Chapter 6] 
p.56 Noted: Instructor survey suggests improvements are also needed. Suggestions are made in the 
summary (p.58). [Noted - no action] 
p.58 Good suggestions to ensure quality, consistency, and relevance through collaboration, 
focus/working groups and standardization. [Noted -  thank you! ] 
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  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 

  

 
 

CHAPTER 5: Quality of Services, Resources and Facilities 

 

Criterion: This chapter assesses program resources, equipment, software, and facilities from both the student 
and instructor perspective.  
 
Standard: The Chapter contains data-supported assessments and recommendations. 

 
THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #3: p.61 Good comment: “…explore ways to improve our service and facilities, help our 
students to gain a better learning experience and remain competitive with local post-secondary 
institutions.” [Noted – Thank you] 
p.63 Noted: “…both faculty and staff have highlighted the need for more lab space, up to date computer 
equipment, more up to date library resources for third- and fourth-year students, and support for the 
labs in the form of lab technicians and teaching assistants.“ [Noted – no action required] 
p.64 Good suggestion to “employ third- and fourth-year students to act as …lab assistants” [Noted – 
thank you!] 

 

  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 
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CHAPTER 6: Conclusions and Recommendations 
 

Criterion: This chapter summarizes the conclusions drawn from the evidence gathered in the program review. 
 
Standard: The Chapter contains data-supported recommendations. 

 
THE CHAPTER:  

  ☒     Meets the Standard 
Additional Comments (if necessary):  
 
Reviewer #1: It is appreciated that the Program Review Team acknowledges that the significant program 
growth over the past 4 years has resulted in a focus on execution rather than strategic planning, and 
that moving forward, all recommendations are a direct response to detailed feedback from current 
students, alumni, faculty and industry/sector. These voices have been heard and an action plan has 
subsequently unfolded. [Noted – thank you for the recognition!] 
 
Reviewer #3: The chapter is very well written. [Thank you!!!!  Good team effort.] 
Listing the strengths and the areas to improve is helpful – further linking these to the subsequent 
summary of recommendations might be helpful for the reader. [Noted – we were worried about mixing 
“Areas to Improve” with “Recommendations” as we see these as two distinct components.   We view 
“Areas to Improve” as the voice of our students/alumni/faculty/discipline/sector/PAC and we view 
“Recommendations” as our strategic plan and approaches to addressing those voices.] 
Very helpful to categorize the recommendations according to the 4 pillars: (1) Renewal, (2) Strengthen, 
(3) Collaborate (4) Integrate  
Perhaps further summarize the actions and timelines in a chart. [Updated – included summary table 
with timelines] 
 
Any thoughts on extending the work already taking place in local high schools? eg demand for more 
advanced curriculum. [Noted – the CSIT department definitely is interested in connecting with local high 
schools and potentially providing advanced curriculum.  We recognize that this may improve KPU’s 
visibility and allow us to attract more domestic students.  We feel that this is beyond the scope of the 
Self Study Report but will continue to be a topic for our department meetings] 
 
Any comments on potential graduate programs – post-bacc and Masters? [Noted – lots of faculty 
interest in this area.  However, currently beyond the scope of this Program Review as the survey data 
did not support this suggestion] 

 

  ☐     Requires Further Action to Meet the Standard 
Further Action Required for this Chapter to Meet the Standard:  
Click here to enter text. 

  

 
  



      SENATE STANDING COMMITTEE ON PROGRAM REVIEW 
        Reviewer’s Comments: Self-Study Report 
 

13 
 

MINOR EDITS (Spelling, syntax, word choice and other mechanical issues). 
Please list corresponding page numbers. Minor edits are NOT discussed at the SSCPR meeting. Add or remove 
rows as needed. 

Minor Edits (page #) 

p. 6 repeated sentence – not necessary to repeat.[Could not located the repeated sentence – may have been 
removed through multiple edits] 

p.9 “Students have approached faculty about this lack of recognition and the department has attempted to 
resolve with the help of the registration office with no success to date.”  Office of the Registrar [Done] 

p.9 Reword or delete (superfluous) – “In 2020, the CSIT department is performing an updated Program 
Review Self-Study Report (this document).” [Done] 

p. 11+: ensure CSIT program names in tables are correctly spelled (eg. Certificate in Computer Information 
Systems) [Done] 

p.11 typo faulty = faculty – in first bullet. Should also reword this sentence as it is not clear. [Done] 

p.11 typo resume’s = resumes [Done] 

p. 16 (final sentence): in brackets, should be ‘Career Development Centre’ [Done] 

p.16 supposes seems to be incorrect word. [Done] 

p.16 typo: The PAC members’ input is significant (plural possessive) [Done] 

p.17 bullet #1: typo Enhance student’s ability [Done] 

p.17 bullet #3: typo Enhance student’s communication [Done] 

p.17 typo missing a word: “…maintain associations with the Information Technology sector through many 
organizations…” [Done] 

p.17 typo missing a word: Faculty in the CSIT department [Done] 

p.18 typo “…discipline/Sector survey could that help move students…” [Done] 

p.18 typos: “…who don’t take the Co-op option…” [Done] 

p.18 typo: “…60-80% of faculty were satisfied and felt ...”  [Done] 

p.32 typo: “…student’s comments…” [Done] 

p.43 typo - One approach could be to this recommendation [Done] 

Page 43, Paragraph 2:  “The followings are recommendations” should read “The following are 
recommendations” [Done] 

R3.3 “Develop and offer new course on advanced (specialized ) topics”  “new course” should “new courses" 
[Done] 

R3.5 “Improve student’s soft skills” change to “Improve students’ soft skills” [Done] 

p. 45 (#3): ‘experiential’ vs ‘experimental’ – check for consistency here and throughout [Done] 

Page 58 Paragraph 2 “The followings  are recommendation” should read “The following are 
recommendations” [Done] 

 



Program Reviews in Progress As of: 11/10/2020 Page 1 of 3

Planning 
Began

Data Collection Concluded
Report 

Due
Report 

Approved
Site Visit 
Deadline

Date of 
Site Visit

Report 
Received 

QA Plan 
Due

QA Plan 
Approved

Report 
Due

1st Report 
Approved

2nd Report 
Approved

ACP English Upgrading Dec-18 Admin Data: Feb-19
On hold. 

ACP Access Programs Jan-17
Admin Data: Oct-17
Survey Data: Jun-17 x Feb-18 x Apr-18 May-18 x Dec-18 Dec-19 Feb-20

SSCPR asked program to report on their 
progress one more time in February 2021. 

Arts Anthropology Sep-18
Admin Data: Feb-19
Survey Data: Feb-19 Sep-20 Nov-20 Jun-21 Jun-22

SSR was submitted in May and then in 
November but it was not ready for a 
review by SSCPR. SSR is expected in 
January 2021.  

Arts Criminology Jan-19
Admin Data: Feb-19

Rev. Admin Data: Feb-20
Survey Data: May-20

Dec-20 Feb-21 Jun-21 Jun-22
Survey reports sent to the program 
beginning of May. SSR is due in December 
2020.

Arts Education Assistant Sep-19
Admin Data: Oct-19

Survey Data: June-20
Feb-21 Mar-21 Sep-21 Sep-22

Survey reports sent to the program in June 
2020.

Arts Minor in Counselling Feb-18
Admin Data: April-18
Survey Data: April-18

x Apr-19 x Oct-20 Jan-20 Sep-20 Oct-20 Sep-21
Annual Follow-up is due in October 2021. 

Arts English May-20 Aug-21 Oct-21 Apr-22 Apr-23
PRT is working with TLC in articulating  
program level outcomes. Surveys will be 
launched in Feb 2021. 

Arts History Dec-18
Admin Data: Feb-19

Survey Data: March-20
Aug-20 Oct-20 May-21 May-22

SSR is expected in January 2021. 

Arts Philosophy Sep-17
Admin Data: Sep-18

Survey Data: Dec-17 (Discipline 
Survey: Mar-18)

x Apr-19 x Jul-19 Jul-19 Jan-20 Jan-21
QA Plan was due in January 2020. 

Arts Policy Studies Nov-16
Admin Data: Jan-17

Survey Data: May-17 (Faculty 
Survey Mar-17)

x Nov-17 x Feb-18 Mar-18 x Oct-18 Oct-19 Feb-20
SSCPR asked program to report on their 
progress one more time in February 2021. 

Arts Political Science Dec-19
Admin Data: Dec-19
Survey Data: June-20

Jan-21 Mar-21 Sep-21 Sep-22
Survey reports sent to the program in June 
2020. SSR is due in January 2021. 

Arts Psychology Dec-16
Admin Data: Oct-17

Survey Data: Apr/Jun-17
x Apr-18 x Jun-18 Jul-18 x May-20 May-21

Annual Follow-up is due in May 2021. 

Arts Sociology Sep-15
Admin Data: Nov-17
Survey Data: May-16

x Dec-17 x Apr-18 May-18 x Oct-18 Oct-19 Apr-20
SSCPR asked program to report on their 
progress one more time in April 2021. 

Business Accounting Nov-17
Admin Data: Jun-18
Survey Data: Jan-18

x Sep-18 x Jan-19 Feb-19 x Feb-20 Feb-21
Annual Follow-up is due in February 2021. 

Business

Bachelor of Technology, 
Computer Information 
Systems Certificate & 
Diploma

Apr-19
Admin Data: May-19
Survey Data: Jan-20

Aug-20 Nov-20 Aug-21 Aug-22

SSR is in. 

Business
Business Management 
Certificate and Diploma

Sep-15
Admin Data: Jun-18
Survey Data: Mar-18

x Jun-18 x Jul-18 Jul-18 x Mar-20 Mar-21
Annual Follow-up is due in March 2021. 

Progress UpdateFaculty Program
Self-Study External Review Annual Follow-upQA Plan
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Business
Entrepreneurial Leadership 
BBA

Jun-16
Admin Data: Aug-16

Survey Data: Apr/Aug-17
x Apr-18 x Jul-18 Sep-18 x May-19 May-20

SSCPR asked program to report on their 
progress one more time in October 2021. 

Business
Human Resource 
Management BBA

May-14
Admin Data: Sept-16
Survey Data: Mar-17

x Jun-17 x Nov-18 Dec-18 x Sep-19 Sep-20
SSCPR asked program to report on their 
progress one more time in October 2021. 

Design Fashion Marketing Diploma Oct-17
Admin Data: Sept-18
Survey Data: Dec-17

x Oct-18 x Feb-19 Mar-19 x Sep-19 Sep-20 Sep-20
SSCPR asked program to report on their 
progress one more time in September 
2021. 

Design
Fashion Design & 
Technology

Sep-20 Jun-21 Oct-21 Jun-22 Jun-23
PRT is conducting curriculum review. 
Surveys will be launched in Jan. 2021.

Design
Foundation in Design 
Certificate

10/1/2017
restarted: 

Oct-19

Admin Data: Aug-17
Survey Data: Nov-17 (Student 

Data: Feb-18)
Revised Admin Data: Oct-19

Survey Data: Aug-20

Sep-20 Oct-20 May-21 May-22

Survey reports sent to the program in 
August 2020. Program has a new chair. 
Timeline needs to be revised a third time.

Design
Graphic Design for 
Marketing 

Oct-17
Admin Data: Oct-18  
Survey Data: Mar-18

x Dec-18 x Mar-19 Apr-19 x Oct-19 Oct-20
SSCPR asked program to report on their 
progress one more time in October 2021. 

Design Interior Design Sep-18
Admin Data: Nov-18
Admin Data: Sep-19
Survey Data: Nov-18

x Jan-20 Jan-20 Jun-20 Aug-20 Jun-20 Jun-21

Design Product Design Feb-19
Admin Data: Feb-19
Survey Data: Oct-19

Feb-20 Jun-20 Apr-20 Oct-20 Oct-21
External review site visit planning is 
underway. 

Design Technical Apparel Jun-18
Admin Data: Dec-18
Admin Data: Oct-19
Survey Data: Dec-18

x Jan-20 Sep-20 Sep-20 Oct-20 Jun-21 Jun-22
External review report is in. 

Health
Bachelor of Psychiatric 
Nursing

Sep-18
Admin Data: Feb-19
Survey Data: Feb-19 x Oct-20 x Feb-20 Mar-20 Aug-20 Aug-21

QA Plan is in. 

Health
Bachelor of Science - 
Nursing

Sep-16

Admin Data: Jan-18
Faculty + Disc Survey Data: 

Jan/Feb-17
Student + Alum Survey Data: 

Sep-17

x Feb-18 x Mar-18 May-18 x Feb-20 Feb-21

Annual Follow-up is due in February 2021.

Health
Health Care Assistant 
Certificate

May-19
Admin Data: Jun-19
Survey Data: Sep-19 x Jan-20 Sep-20

Dec 9/10-
20

Jun-21 Jun-22
Site visit will take place on December 9 & 
10, 2020. 

Health
Health Unit Coordinator 
Certificate

Jan-18

Admin Data: Jun-18
Disc + Alum Survey Data: Mar-

18
Student + Faculty Survey Data: 

Aug-18

x Dec-18 x Jun-19 Jul-19 x x

All intakes are suspended. The review is on 
hold until the future of  the program is 
determined.

Science Health Science Sep-18
Admin Data: Nov-18
Survey Data: Nov-18

x Mar-19 x May-19 Jul-19 x Jan-20 Jan-21
Annual follow-up report is due in Jan 
2021. 
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Science Plant Health Jan-18
Admin Data: Jun-18

Survey Data: Apr/Jun-18 
x Mar-19 x Apr-19 May-19 Aug-19 Aug-20

QA Plan was due in August 2019. 

Science Urban Ecosystems Jan-18
Admin Data: Jun-18

Survey Data: Apr/June-18
x Mar-19 x Apr-19 May-19 Aug-19 Aug-20

QA Plan was due in August 2019. 

Science Mathematics May-19

Admin Data: Jul-19
Survey Data: 

Faculty: Jul-19 
Alumni: Sep-19 

Discipline/Sector: Sep-19

Sep-19 Oct-20 Nov-19 May-20 May-21

Science Turf Management Diploma May-19
Admin Data: May-19
Survey Data: Sep-19

Oct-19 Jan-20 Sep-20 Sep-21
On hold.

Science Sustainable Agriculture Oct-19
Admin Data: Nov-19

Survey Data: 
Student: Aug-20

Aug-20
Oct-20 or 
Nov-20

May-21 May-22
Student survey results sent to the program 
in August 2020. Stil waiting program's 
feedback on other surveys.

Science Biology Oct-19 Admin Data: Nov-19 Jun-21 Oct-21 Jun-22 Jun-23
Surveys are being drafted
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